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Abstract

This research aimed to investigate the behavior, problems and obstacles, and propose
guidelines for the use of Artificial Intelligence (Al) among students at Ubon Ratchathani
University. The sample consisted of 391 students and 12 student representatives. Data were
collected through questionnaires and in-depth interviews. Quantitative data were analyzed
using descriptive statistics, including percentage, mean, and standard deviation, while

qualitative data were analyzed through content analysis. The findings revealed that the overall
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Al usage behavior of students was at a moderate level (mean = 3.39). Perceived usefulness
had the highest mean score, followed by curiosity, whereas habit had the lowest mean score.
Major obstacles included overreliance on Al, which may affect deep analytical thinking skills,
reduced social interaction, ethical concerns and source citation issues, inequality in access to
technology, and limitations in English language proficiency. The guidelines for effective Al
utilization comprised three dimensions: integrating Al into learning management alongside the
development of analytical thinking skills, enhancing questioning and information verification
skills, and promoting Al literacy and ethical awareness in Al use. These approaches can

contribute to the effective and responsible use of Al technology in higher education.

Keywords: Artificial Intelligence (Al), learming behavior, problems and obstacles, Ubon

Ratchathani University
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