2M5ETENINYINITUSUISINNTTANENS

Journal of Interdisciplinary Management Science (JIMS)

4

winnssun1suimamingnsuyedlugalygyiuszhvg

&9

Innovation in Human Resource Management in the Artificial Intelligence Era
e e wijﬁ'uﬂ%
Kritsana Mumuensri
WIMSEQUaTIYEIHl
Ubon Ratchathani University
E-mail: sparachit@gmail.com

(Received: 9 February 2025, Revised: 13 April 2025, Accepted: 13 April 2025)

UNANLD

walulagUgyayrusefvg (A) Wandunumddglunisusmsmineinsuyed Inediediy

<9

a s

UszAvam anaududeu uwazatuayunisdaduladanagns esdnsiuszgndld Al lFogns
wzauIzasninwauansntunsusiulugandnaldeedivssaniaw unauil
fnquizasaiiiolinnginaziiauouumansuimaminensuyuslugatyguszivs (Arifical
Intelligence) Fasfugaanafimalulad Al Lﬁﬁ’wmﬁummwﬁﬁ@uaaﬁﬂsﬁgﬂmﬂ%’@,mLamju uInNITY
msudmaninensuywdlugaiiferdostunsd Al ullunszuaunsing 9 Wy n1sassmuas
ARLEDNUAAINT NMSHNBUTHMATHRIUTINYE N1TIATIEINANTITUHURNY Lagn15InNITAINaULNY
wazatannis nskaNkaTy Al dfunszuaunsmaitefiulssansnin ananufianann way
atvayunsindulaganagnsveesdns memﬁé’ﬂLﬁuﬁammé’wﬁzymaamia%fwmmamqaiwdw
wialulaBuazayud Tnsesdnsdosmisdamsiauinuiuiivaveminnuilelannsauiui
funadsuulasiinang vl Al lifisssannssauiisidou uidwisaiaussgdawasdaaiy
anunniulussdnsriunsUiuussUszaunisainsrieulimgaufuiazyana uanaini
unAnuSniLauanansynUTiddves Al feninensuywd Wy nsanunuIMYesnuiiliLsinu
sssumLarMIiumLdesslunuiRndesfunsiiesgitoyaiiedn saufsanuvimediesdns
AOLNTEY LU ﬁ’J’mL?‘iENI“LJﬂﬁQQJ}L%EJ‘?JjEJEJUaﬁ?u‘LmﬂaLLaz‘Ui%Lﬁuﬁﬂu?ﬁﬂﬁiimNﬁﬂ’]iﬁﬂ‘iﬁ’lLLﬁﬂﬂﬁLﬁu

a

71 winnssunsuimsnsnensuywdlugadyniussivgliiiosusdisiiuussdnsamlunisiau

<9

wideduasunisSeuiuaziauminensuywdegadidu unanuidfadugifiennudAguenis

IS 1 !

Uiultimalulagegrangaaindiudunsiauuyedlulifnauna iieliesdnsaunsonavauaniy

aa v

aaIn1slugpfdvialiedaiiussdnsnawas gy agunanisfinwinisusmsninensuywdluga Al

Ingnfunisuszendldmalulaglunszuiunisassm Waun uazuimsyaainsegediussdnsam


mailto:sparachit@gmail.com

NIETEWINYINTUIMTIANIAERS Journal of Interdisciplinary Management Science (JIMS)

U 1 adun 1 Ussdnfouw unsiaN-nuawus 2568

wiouuanuaunasynIemalulagivuyed wasn1siauvinyefdvamenauiunisiUasuwdadly

Abstract

Artificial Intelligence (Al) technology plays a crucial role in human resource
management by enhancing efficiency, reducing complexity, and supporting strategic
decision-making. Organizations that effectively adopt Al innovations can maintain their
competitive advantage and respond efficiently to changes in the digital era. This article aims
to analyze and propose strategies for human resource management in the Artificial
Intellicence (Al) Era, a period where Al plays a pivotal role in both public and private sector
organizations. Innovations in human resource management during this era involve the
application of Al in various processes such as recruitment and selection, training and skill
development, performance evaluation, and compensation and benefits management.
Integrating Al into these processes enhances efficiency, reduces errors, and supports strategic
decision-making within organizations The article also emphasizes the importance of
balancing technology and human factors. Organizations must focus on developing
employees' digital skills to adapt to rapid changes. Al not only reduces repetitive tasks but
also fosters motivation and strengthens organizational engagement through tailored work
experiences for individuals. Additionally, the article discusses the significant impacts of Al on
human resources, such as reducing the roles of manual labor and increasing the demand for
jobs requiring deep data analysis. It also addresses challenges faced by organizations,
including risks of data privacy breaches and ethical concerns The findings reveal that
innovative human resource management in the Al Era not only boosts operational efficiency
but also promotes sustainable learning and development of human resources. This article
underscores the necessity of smart technology adoption combined with balanced human
development to enable organizations to effectively meet the demands of the digital age.
Conclusion Human resource management in the Al era focuses on the effective application
of technology in recruitment, development, and personnel management processes. It also
emphasizes maintaining a balance between technology and human elements, along with
developing digital skills to adapt sustainably to the changes of the digital age.
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