Administrative Journal for Local Development : Vol. 2 No. 1 (2023) : January-June

UNUMYRITI51BNsIuNsliuIMsUsEysununfadasunisluninisane
Woeg3uns Aualudias dnailiasgdsuns Jandngsuns

The role of civil servants in providing public servicewho came to
contact government officials in the Mueang Surin District Office, Nai

Mueang SubdistrictMueang Surin District Surin Province

=) 6§ a o/ 6'1*
VINNY UNSIUY
Werapong Nitarume®
'fuanides suneilies Jamina3ums; Ta Ong Subdistrict, Mueang District, Surin Province

*Corresponding Author; e-mail : werapongjamesnitarumed04@gmail.com

Received : January 28, 2023; Revised : March 26, 2023; Accepted : March 27, 2023

UNAnga (Abstract)

nsitendeilitngusvasdiiiol) Anviseiuanudnuszduanufniusounuinaes
trsvnslunisliuinmsussssuiiinfnsosenis luiimssuneidesgiund dualuidles sune
dosgiund Fmingiuns 2) Wisuifvudadeiidawarounuimveadisvn slunisluiang
Usznwu fandadesivns luidinsduneilesaiund dualuifles sunewesaiuni dania
g3und Tneduunmuthadvdnyana wag 3) hiauowmalunmstauinisliuinsssuauiin
Aareswmsluiiiinssineidiesgiuns dualuies sunewlesgiuni Smingiuns 1uiduids
USHNULALLTIRUNN ﬁmjm’jmmm%w%mmﬁgwm 100 AU LLazmjmLﬂmmm%ﬂammwﬁgwm
10 au Masaduduussrsuiinddessnsluiiinissune iesduns miidunssilldiniesle
M15348 2 Uszlan fe wuuasununside waznsduniwaliuuianiziangas adadldlunis
Annideya oun annudl Sovay Aeds uazATonuunasg iy nansidewuin 1. sedumm
Anviiusieunumuestnswnislunisliuinsuszvivu Aundadesvnig luidinnseuneiiies
giuns svaludlos sunewdlosdiuns Jwingsuns Ussapuiinnudeiiusessauaudniues
Ussrnvusounumyestisenislunisliuimsussnsuiisndasesvnisluiiiimssnneiiies
giund dvaluidles suneiflesagiund fmingiuns lnsams Sauedvegluszdvann 2. wans
Wisuifuiadeidmaseunuimvesinsnslunmsiiuinsssueuiindadesivng Tuiiins
gLnollodiuns dvaluides dunsiliesaiuns Jmingiuns lnegduwunaudadediuynna
Usgrvuiidng 01y wazaniuniwansiy denudaiudeunuinuestissnislunisliuinig
Ussrmuiiindasiesioms luiiimssneidlesaiuns susludles sunedlesaiuns Smingsuns 1
umnenaify Fefiasaunfgiuiicely wasUssvmuiifssduns@inm endn uavmeldiadesetu §
anuAudounUmvesinemslumsliuImsussrsuiinfnsesns luilimssineiiies
a3und sualufles sunadesaiuns Ywminaiuns unnenetu Feendvauufgiuidaly 3,
wuamslumsiannnsiivinsusssvuiiindadessnisluiiiinissuneidiosaiuns dualu
dles SuneilosgTund Smingsuns wui 1) Slidmihisinseusflnsudninernsliuinng
Fuiiugru Hazadrsaufianelaiefliuazd Yuuinng 2) Ussaueumissnuniedauaud

11



Administrative Journal for Local Development : Vol. 2 No. 1 (2023) : January-June

Netadlagnsalviulssrisy WauusilagUaswunnessivdssvsulunisindeussanunu 3)
lalauazmssnindslsz@vsamunndnisvienulingss ananuianainvesnisaniuau 4) In1s
numuauSUesiurein1sihee muidu q Aluusegdlalunisuf iR 5) numunsiaaeu

Usnuuaranudnduvesuegiaue
Adfdty (Keywords) : unum, 91519015, Useuvu

Abstract

The purpose of this research is to 1) study the level of education and opinions on
the role of civil servants in providing services to the people who come to contact
government service. In Mueang Surin District Office, Nai Mueang Subdistrict, Mueang Surin
District Surin Province 2) Compare factors affecting the role of civil servants in providing
public services. Government contact In Mueang Surin District Office, Nai Mueang Subdistrict,
Mueang Surin District Surin Province Classified according to personal factors and 3) presenting
guidelines for developing services for people who come to contact government officials in
Mueang Surin District Office, Nai Mueang Subdistrict, Mueang Surin District. Surin Province It
is both quantitative and qualitative research. There were a total of 100 quantitative target
groups and a total of 10 qualitative target groups, all of whom were citizens who came to
serve in the district office. this research used 2 types of research instruments: a research
questionnaire; and specific interviews Statistics used in data analysis include frequency,
percentage, mean, and standard deviation. The results of the research found that: 1. Level
of opinion on the role of civil servants in providing public services. Government contact In
Mueang Surin District Office, Nai Mueang Subdistrict, Mueang Surin District Surin Province
People have opinions on the level of public opinion on the role of civil servants in providing
services to people who come to contact government service in Mueang Surin District Office,
Nai Mueang Subdistrict, Mueang Surin District. Surin Province as a whole has an average level
at a high level. 2. Results of comparing factors affecting the role of civil servants in providing
services to people who come to contact the government. In Mueang Surin District Office,
Nai Mueang Subdistrict, Mueang Surin District Surin Province Classified according to personal
factors of people of different genders, ages, and statuses. Have opinions on the role of civil
servants in providing services to people who come to contact government service In Mueang
Surin District Office, Nai Mueang Subdistrict, Mueang Surin District Surin Province no different
Therefore, the hypothesis was rejected. and people with different levels of education,
occupations, and average incomes Have opinions on the role of civil servants in providing
services to people who come to contact government service In Mueang Surin District Office,
Nai Mueang Subdistrict, Mueang Surin District Surin Province is different, therefore accepting
the set assumptions. 3. Guidelines for developing services for people who come to contact
government service in Mueang Surin District Office, Nai Mueang Subdistrict, Mueang Surin

District. Surin Province found that 1) arranged for staff to have basic service psychology
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training That will create satisfaction for both service providers and service recipients. 2)
Coordinate agencies or departments directly related to the public. Give basic advice every
time to the public when communicating and coordinating. 3) Be attentive and aware of
efficiency rather than completion of work. Reduce errors in operations. 4) There is a review
of basic knowledge of work and other knowledge that is a motivation for work. 5) Always

review and examine the scope of work and the necessity of the work.

Keywords : Role, Government officer, Population
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