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Abstract

This study aims to develop an online computer equipment trading website for
Ratchapol store to enhance customer access and ease of online ordering. The system was
developed using WordPress, a user-friendly CMS, and PHP along with a MySQL database for
data management and system operation. The research methodology included designing,
developing, testing the website, and assessing user satisfaction. The results indicated that users
were highly satisfied, especially with the ease of use and the system's responsive performance.
The average satisfaction score was above 4.0, signifying the effectiveness of the developed
system. In conclusion, the system significantly improves service efficiency and user
convenience.
Keywords: online trading system, website development, computer equipment, user

satisfaction, e-commerce
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