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Abstract

The online used car booking system was developed to replace the traditional
manual data recording system, which involved storing information on paper files. This
manual process was time-consuming and made it difficult to search for information. The
goal of this project was to analyze, design, and develop an efficient online booking system
for used cars, specifically for the "Kijitpornchai Used Car" dealership. The system
development was guided by the System Development Life Cycle (SDLC) methodology and
utilized Data Flow Diagram (DFD) to model system processes and Database techniques for
data management.

The developed system enables the dealership to track inventory, manage product
entries and bookings, and generate reports on product reservations and member data on
a daily basis. User satisfaction was evaluated, with experts rating the system at a moderate
level (average score of 3.21). Overall, system users gave an average satisfaction score of
3.31, while system administrators rated the system at 3.30, also indicating a moderate
level of satisfaction. The results suggest that the system has improved operational
efficiency, though further enhancements could be made for better user experience and
performance.

Keywords: Used car booking system, System development, System analysis and design,

Database management, User satisfaction evaluation
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