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Abstract

E-Queue is a queue management system developed to improve and enhance
queue processes for long-term efficiency. Its aim is to prevent queue jumping, promote
social discipline, and ensure fast and convenient use. Additionally, it helps reduce the
problem of excessively long queues. The system comprises two main components: the
owner’s application (running on a notebook with Windows 8) and the user’s application
(an Android application), both connected via a tethering hotspot for ease of use without
additional costs. The software is designed to restrict users from leaving the area for
extended periods and only allows users to join one queue at a time, replicating a real-life
queuing experience. The primary goal is to foster discipline and prevent queue jumping.
The system does not require an internet connection and incurs no cost, making it widely
applicable for general use.
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3. 1AF0eilafl#lun1333e (Research Instruments)
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4. Junsun1sAfiun1s33s (Research Procedure)
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1. Input

1) Yeyadraingly
- Status: lavAEEAv0EY
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3. Functional Specification
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Tinqudieg1evinisnaaseddeaussuy E-Queue lagazduiniaain1sseas n1s
a a 1% |
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5. M353ATzvidaya (Data Analysis)

Y aat

msinszideyaszldainlusuuuusing q WeSeuiisunanisldnussninessuufuuy
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2. 53UV E-Queue: dn13nszan8autnAllannit danuenainlndlAgsiuinuiuauase o
iliaiainnisalnissedianuudugnazdasantdyninisidssnisidial uenaind
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wuIARN1sEaNsuwWAlUlag (Technology Acceptance Model - TAM) Misyyinn1ssuinauselew
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