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Wisdom Journal of Humanities and Social Sciences
Volume 2, Issue 5 May 2025
Editorial Note

The Wisdom Journal of Humanities and Social Sciences published its first issue in July
2024. The editorial board would like to express our gratitude for the support and assistance
from all parties. This journal aims to serve as an academic resource and tool for researchers and
scholars to disseminate their research and ideas, which will contribute to the advancement of
academia in the fields of humanities and social sciences. The articles published in this journal

are intended to benefit researchers, scholars, and practitioners in various research fields.

The current issue includes 6 research articles, 1 academic article, and 1 book review.

These contributions present valuable findings and suggestions as follows.

Research Article 1: “An Analysis of the Social Return on Educational Projects: A Case
Study of Jesuit Foundation for Education in Chiang Rai Province” This research aims to study the
social outcomes and analyze the social return on investment (SROI) of educational projects
through a case study of the Jesuit Foundation for Education in Chiang Rai Province. A mixed-
methods approach was used, incorporating both questionnaires and interviews for data
collection. The findings revealed specific outcomes for each stakeholder group. For parents,
there were two key outcomes: (1) economic improvement, particularly reduced household

debt, and (2) improved health conditions.

Research Article 2: “Enhancing IT Security Measures for a Safer Campus: A Case Study of
SLSU Tomas Oppus Campus” This study focuses on evaluating the current level of
cybersecurity at Southern Leyte State University — Tomas Oppus Campus. The objective is to
assess the effectiveness of existing security measures in protecting the campus community and
to identify areas for improvement. Using surveys and interviews with students, faculty, and IT
staff, the research found that the use of outdated software significantly impacts system

performance and security.

Research Article 3: “The Negative Effects of Over-Reliance on Al Tools in IT Student
Learning”This study examines the potential drawbacks of excessive reliance on artificial

intelligence (Al) tools by IT students. While Al-driven tools such as code generators and



debugging software enhance learning efficiency, overdependence may hinder the development

of critical thinking, ethical responsibility, and fundamental programming skills.

Research Article 4: "The Role of Parental Involvement in Enhancing Early Literacy
Development Through Information Technology in Low-Income Communities" The objective of
this study is to address early literacy development as a foundational element of academic
success. However, children from low-income communities face significant challenges due to
economic constraints and limited educational resources. This research analyzes the role of
parental involvement in supporting early literacy through the use of information technology (IT)
in disadvantaged communities. A mixed-methods approach was employed, using interviews and
document-based data analysis.

Research Article 5: "The Influence of Social Media Usage on Academic Performance"
This study investigates the impact of social media usage on the academic performance of
students at Southern Leyte State University — Tomas Oppus Campus. A descriptive-correlational
design was applied using surveys and interviews. The study focuses on analyzing students’
social media usage behaviors, including screen time, preferred platforms, and purpose of use, to

determine whether social media acts as a tool for learning or a distraction.

Research Article 6: "The Impact of GPT-3.5 Chatbots on Customer Support Efficiency”
The rapid development of customer support technologies has been driven by the integration of
Al-powered chatbots, particularly GPT-3.5, which is a major innovation. This study evaluates the
performance of GPT-3.5 in customer service, focusing on intent classification accuracy and the
quality of generated responses. Findings indicate that GPT-3.5 accurately identifies user intent
and generates personalized, human-like responses, offering a superior alternative to traditional

rule-based systems.

Academic Article: "lsan Region: Cultural Value of Local Wisdom"This study emphasizes
the analysis and understanding of cultural heritage in Thailand’s northeastern region (Isan),
which is rich in local wisdom and deep-rooted traditions. These cultural values are interwoven
with the lifestyle of local communities and are reflected through traditional practices, folk
crafts, rituals, and beliefs. The research highlights the significance of preserving local knowledge
to sustain community identity and to promote long-term cultural conservation alongside social

development.



Book Review: “A Positive Attitude Creates Positive Energy at Work”
This book discusses the definition and power of "attitude," specifically focusing on how a
positive attitude enables individuals to confront work-related challenges with emotional
resilience and an optimistic outlook, even in times of crisis. Compact and concise, the book
emphasizes the importance of cultivating a positive attitude to enhance motivation, boost
morale, and promote happiness and productivity in the workplace. It is particularly suited for
working professionals at all levels who aim to improve themselves both mentally and
professionally.

The journal would like to invite researchers and scholars to read the articles published
in this issue, and extend our gratitude to all authors, researchers, peer reviewers, and editorial
staff for their contributions. We hope for more contributions to future issues to promote
improvement and positive social change.

Assistant Professor Dr.Vichian Puncreobutr

Editor of WJHS Journal



