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Abstract

This academic article aims to analyse and present the epidemic situation and health impacts of
e-cigarettes and lean, emerging forms of substance abuse that have become significant societal and health
problems in Thai society, with a primary focus on children and young people. This study is a comprehensive
literature review that synthesises research, statistics from governmental and international organisations, and
related academic literature. The findings reveal that the e-cigarette usage situation among Thai young
people is at a critical level, with one of the highest prevalence rates in the world. The most significant risk
factors are peer influence, accessibility of devices through online channels, and misconceptions regarding
the product’s harms. Concurrently, the use of “lean” is gaining popularity in popular culture, with its
ingredients also being readily accessible. Regarding health impacts, e-cigarettes severely affect brain
development, mental health, and the respiratory and cardiovascular systems of young people. “Lean”
functions as a central nervous system depressant, which can lead to respiratory failure and death. This
article suggests that e-cigarettes and “lean” pose a serious threat to the well-being of Thai children and

young people, thus necessitating urgent and integrated responses.

Keywords: Children and Young People, E-cigarettes, Lean, Drugs, The Health Impacts of E-cigarettes and

Lean
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Abstract

This research aimed to: (1) develop a Platform Social Telecare (PST) for monitoring and providing
care for vulnerable patients with non-communicable diseases (NCDs); (2) promote the use of health
information systems for designing appropriate health services; and (3) develop policy and operational
proposals for a home-visit follow-up system to enhance social care and quality of life among patients after
hospital discharge.

A quasi-experimental research design was conducted with a sample of 3,477 NCD patients from
eight hospitals. The findings indicated that the development of the Platform Social Telecare (PST) enabled
systematic monitoring and classification of the severity of social problems among NCD patients. From a
total of 13,419 identified social problems, the majority were of moderate severity (57.29%). The most
common problems included financial difficulties, caregiving burden, and barriers to treatment access. The
platform supported multidisciplinary health teams in planning targeted and comprehensive interventions
across medical and social dimensions.

In addition, the PST contributed to strengthening hospital financial sustainability in line with the
2025 Health Service Fee Schedule Policy, which enhanced the role of medical social work services. Data
from the Social Telecare Platform showed 11,738 service visits, generating a total value of 6,027,880 baht,
with an average of 513 baht per visit. Most services were classified as core activities, including social problem
assessment and counseling.

Regarding the promotion of health information utilization for service design, the PST supported
standardized holistic assessment and social diagnosis, and effectively integrated health information systems
with social services through API linkages between HOSxP and the A-MED Home Ward system. This integration
reduced duplication of work and improved the quality of care, with a cumulative total of 12,445 API calls
recorded.

The development of proposals for a home-visit follow-up system revealed that proactive services
such as home visits accounted for a relatively low proportion of service delivery, despite their critical
importance for vulnerable patients. This limitation was attributed to constraints in workforce
capacity,geographic context, transportation, and digital competencies of service providers, which restricted

the continuity of home visits and follow-up care.

Based on these findings, the study recommends positioning the Platform Social Telecare (PST) as
the core infrastructure for post-discharge patient follow-up. This includes integrating HOSxP and A-MED data
through secure APIs, systematically applying social and family assessment tools, monitoring social outcomes
via dashboards, and ensuring robust personal data protection in compliance with the Personal Data
Protection Act (PDPA) at both policy and operational levels. These measures are expected to enhance
home-visit services, reduce health and social inequities, and promote the sustainable care of vulnerable

patients in the future.

Keywords: Platform Social Telecare, Non-communicable Diseases (NCDs), Vulnerable Patients, Digital

Technology, Social Care
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L3 o
TSNS RIERFTRN sANCD
* MalsEunTINNieRY . . 1Weunin an.A3via (Digital
i « mslimUSAIRIANEILATISANIeMSUKNG Human Resource Development)
Y Ee——— * maRs L 2udnanug uinnssu tpamE M
P g + mMsHNUnIAsIMMSUAsTIAN VSASNIEIAN
(Unit excellence) o120l ! oy o
2. msti Social Telecare Platform " msguAL o] SLuaed S AR AR TR
2. + MSAARNKNAATHMSUNNDLALFIAN UEANSHUATW
a 1 l
winnlsziu 8 naulsa Lz
1lsasasy 5.intermediate care tufindayagasunssuuOnline / Off Line
23019BUAzA SLaWAA 6.PP&P . Sansashifindans
3.Palliative Care 7.a8ug0ulsAfinse s
4.LongTermCare 8.§5113959 « gua/desia
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NaN1SAN®YI

1. wansiau Platform Social Telecare Tun1sinmuguanis deudugUlesisuiangslsa NCDs

n13Wau Platform Social Telecare lun1sfianuguanis dpufiugvasiusizurengulsa NCDs wuin
iluAnnunnsguan1sdeny waztideyaain Platform Social Telecare F1kuNTEAUANTUKSIVOIT YN
spailugitian NCDs 1w 13,419 nsdifianuddnylunisquagitasnguiliiu Platform Social Telecare (PST) %
HeglinuunmduavindnvanseidilatymuesiUisldasunnaiu wu Anuenau n1suinaugua wazlaymn
ATeUATITdINaRDgUAMLaZNISTY SEUU PST Suunanugulssesdgmmisdsaueenidiu 3 sedu fio Aden
Awdes uazdune Wielifiugguasansanaunumstiemdeldodaiustdniamuarasegn SawanisUsziliuay
sunssvesdymdsanlugUaey 3,744 s18lumsad 4 wudn Yaymdaaudrulngfinnugussslusesauiiunans (@
wiaeq) Antlufosay 57.29 muundeseaulisuus @ile) Andufesay 41.99 uasiifissosay 0.72 ivsuidu

Indudgmisunsann @uag)

Joyvmnedenuvasdfiae NCDs finuvae

PNMIAENTeadu 3,477 18 Fdgymmedaau au 13,419 Jaym(gthe 1 au Slgvnsiumae
Tayw) wud YymmadspuvesrfUae NCDs dnilvgdullygmiidudounasintundouriu Tastlgmiiwuanniian
3 §usiuusn leun Japmnsiiu Gevay 15.57%) Jeavvioufinnuendinmansugiavesitag Jyvnisgua
Fhe/Rns/iaeenglunseunss (Gesas 13.03%) fuansiunszveaiguanaznisviaszuvatuayuiiiiese uas
Hapmiduguassasionisguasnu Gevay 12.41%) FaRedesiunisdhdeudnisguamm wu msifiunuas
auiuguamitdie luvaeiitymiinuiesiign 3 Susugaving fe Jamnsinu (Geay 2.20) Jgmanu
Jo/danssan/mailes Gevag 2.30) uazdlymmanguune Gewas 2.38) Gsenaazviouinguidmanglaildvases

Sou vialullymiidliswusinduiadeduguainuasiasugia

M390 3 Jyvmnedensvasdunaeseurangulsa NCDs ( {Uqe1 au Slgmsumvanedym)

Usyrmedeny U Souaz
Ugymnisidu 2,090 15.57
Haymasglunsquadidulae/ imy/ Jasengluaseunss 1,748 13.03
Hmilduguassarenisquagunmueiia 1,665 12.41
Yeymnsusenauendin 1,449 10.80
Jaymiiegonds / anmwaindenitiudesoaunin 782 5.83
Yoymauduiusserinuniogf 661 4.93
Ugymseninedan unsan yas 648 4.83
Yaymanuusnuenluaseuasn 601 4.48
Jaymaausauaznisnsessou 554 4.13
Ugyymawe 552 4.11
Jaymansianin / mﬁaamwésia%mﬂ LAy 470 3.50
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Usyvmedeny SRl Soeay

ﬂzgmﬁLﬁmmﬂqﬂﬂaﬁuuaﬂmam%’u 451 3.36

{]iymﬁL‘fJuUswﬂgmifﬂwé’muﬂmmﬁu 9 REafuan1ay 426 3.17

NIz I

Ugymiausn 399 2.97

Taymmenguang 320 2.38

Hymenude Jausssu uaznisdles 308 2.30

Yeymnsfine 295 2.20

33U 13,419 100.00

NNsANETeYaTuI 3,477 518 Ilgymnadenu $au 13,419 Yy (Uaet au ddaymsiuvany
Ugym) Innsdnseivanuguusaduseyana wudn nMsdnszauauuwsevesdymdiae NCDs wusweenidu 3
seou o AT (iguusa-Bndes (Wunan) uagduns (uusann) Taswuin guasdnivgfszduamuguused
laisuuss @397) Fevas 41.99 uazdunans @mdes) Sevar 57.29 FaavvieuianisnszasvesdamiUiedid
aursadnmslaluiensd luvaeifduinifiesdesay 0.72 wihtuiifiaruguussgs Gund) Ssoramunedatgmi

Winndadevangeeng 1u MIviakaauninensusensiiifmisquaiilimngay fudasidndiuvewend

AINTULTIN
M9 4 sEiuauTuLsIvaslydsauvesiiasiuszunangulsa NCDs
FTAUAIUTULT 319U (518) Sowaz
A7 Uaymlaiguuse) 1,572 41.99
dmdes Weyviuunang) 2,145 57.29
dums Jeymsuusannn) 27 0.72
33U 3,744 100.00

4. NMIIAUINITNNAIAULALAIUINIG
AUUTENIASAIIAIUINITANE5UEY WA, 2568 Ladinsusulsalassadneaiuinisiiaenadesiussuy
AUNINUUUBIATILLAZUSNITAUNINTIFN Taglvanuddyiuuinsdinuanaszinanisumduniy Some
UinmsansaFonifuauinsnnanindnusefuguaimeingg RanssuiannsaFenifuduinnsld aseunqu
manedu Ly msvsaduligndsay mslidmuine maBeutiu Wudu Tnsdhnauinsstuegiuaia
Fudfouveslymuarszeviianlunisgua
nnstuiindeyantuunannesy Social Telecare Wui1 Aslfusnnsevan 11,738 ade (visit) 1
ANUSNTAINTTUFIANANLATIZINNINTUINE TR Y 6,027,880 U AnduAtade 513 umdeass (visit) Tae
amnsaulsnguianssumudadunsdaiuidu 3 sedu ldun nquuiniavdn (fevas 86.63) Geusznausienis

Aadedymndsay (MsfinudeivssuiielilideyaUseifiyara Uszifinseunth dwnden yuwuldvannis
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adenederuauuuutyidgimiedeny ) (Gevag 48.03) mslinisusnundsruaansiginianisunng (Junns
thnslinsuinu udleFeussimdgmmisdsan vesfithe Tanusautlvdymeuanueuasdduiusnnd
wanzaufuyanadu naonsuimihinsdsasldogiadudnonin ) Fovaz 19.60) waznslinsusnuiyana
(Fowaz 19.00) NFUUINITIBN (YaA1UIuna) dMSESUNaEIUNR (MsESuaseLasavesunna n1sidase
Tunseindulafeafumssnvinazanumsaivesnsdidudin (Gesas 2.71) uaznislidinunasouais (Fevas
2.67) Wudfy drunguuinsidegn/seiios (yarwnirfesas 1) aufsnsiidansdseuyana (Gosay 0.76) uas
mstdentu (Fevaz 0.15) witiyari wifianudidyegrannlumsguadiisszuisuasdauaiunmsndululd

Finlugusu

A131971 5 AUSNSEIANEATIZINIM suWNERSidunuuinsuaziieninuaASneIweUala (um)

AINTIUUS NI IANALATIERININTUNTE FAWAIUTNF(UIN) Sovag
nstadelgymdsau 2,895,200 48.03
NMSNTUS AENEIANALATIERNINITUNNY 1,181,200 19.60
nstinsuinwyang 1,145,300 19.00
NISLETUNEIIUID (Empowerment) 163,500 2.71
MsiAUIneIATaUATY 160,700 2.67

n1sUszidudgnimsdenuiazainunsouves U1 AsoUATI Nay

T mhegUlgeananlsamerua 155,000 2.57
nmstdanedenungu 78,300 1.30
myitadeUaymmedenunauianiy 69,570 1.15
nMsatuAyUNNedIAL(social Support) 65,670 1.09
nmstdanedenuynna 46,050 0.76

quﬁaﬁﬂu’l,wqmu 24,000 0.40
nstAansUsnwIngy 21,600 0.36
nsideutu 9,110 0.15

AstAUS nyIn1sdeanaaas1ey tae szuunnngnialng

(Telemedicine) 4,400 0.07
ﬂwsﬁuuﬂdamiaﬂ’]wmqa’muqﬂﬂa 3,150 0.05
N139nN15518n38l (Case Management) 1,750 0.03
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AANTTUUSNMTAIANALATILHNIINTTUNNE AIUSNIS(UMN) Sovay
AnmunaUszliuaunIndin warAnnuusziudymnisdiay Jesiu 1,400 0.02

m3duthedn uaznsiuanin (Recovery) fUhendsdnming

nauIntnsily fUhednnvuazeanda 1,280 0.02
SIS ENTNYENedaRNnpudslUanuaLATIE 700 0.01
33U 6,027,880 100.00

msiseinsdluiszninnnuidsuasssuanuguusseslym avvieuliifuianiududeunes
Py wu maduthed quainde uaznisldarsania wulundunnszdu udamznqudunsdsdanudssinu
ATBUATI migﬂwamﬁq waznsgnidenufud Faansfennunzuimnadinsilussdunnsiesgideyanny
\deavesifilae NCDs

mnmsUsziiumudssveiaslsaliifindeiFess (NCDs) fewndasiie S.0.MA (Sodial Diagnosis and
Management Assessment) Uulinanwefal Social Telecare Wui1 AvwIAssinuUasfignde naiiuthedn Sy
TunguaiBeruasindes Anidudosay 28.65 wavaziouismnuiumzursmmaguaniidiesnisnisquaseiiles

ngudwdssuazuns dapnguamdn/Anny wugdlungudndes Andudosar 15.19 Fadulladesauddny
fifnaronginssuauamm way msldansiandio Andusosay 12.83 Fmuluisenunguusisudn fesnsnsdszdu
LAEMIMALNUN TN AT AN 9dsnu Ty

lungudun (uus?) Jymaseuns nulufesas 17.76 uaz nmsidesglivinzay Anluiosay 8.79 &

o A '

avvieuiansntgmeseuninduledudfyiidwmansenuieaunmiog vazdeaiu msgnneaiianseliseusu
ngd Aedusesaz 8.45 uaz msgnidenuuamnsdanu Anlufosay 2.07 Wudiuswisnnuuszuimsdsng
ndedlasunisnauaueteLInswIu
a A £ =] v o ° 1 & a @ v ' a & v ¢ a
anudesinutoeiign laun nsiuniyveanisyns Andusesay 2.15, n1sgnatasiiavseduyue An

Jufosaz 1.07, uaz n1sgnidenujud Andusesas 0.48 JadutlymiidudeuuazdnlignUame Ssiosnisns

AHALASAITN L%EJ’J‘U’]&JWLQW’]ZV]’NIHWH‘:JJWﬂ’ﬁ

M19°99 6 NMTAATILUUATN e sEndeUsannanudssvadUlsnguusnzun

Tsalifnsiaizase (NCDs) fuszauauuwssvasdymedaau( §Uqe 1au Sannudsazdomaada)

sEAUANMNTULTIvRslgymMedeny
Usziiuanuides N=3,744 Ay 394
GEE! GIVERR G
nsiuthedn (n=3911 a%e) 4157 2336 22.07 28.65
Jayavandn /Anns (n=2073 a3 ) 9.21 17.97 12.93 15.19
ASARESLENFR /d@nen (n=1751 A%a ) 8.16 14.80 14.14 12.83
Ugymiasaun (n=1507) 8.99 11.52 17.76 11.04
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sEAUANTULTvRsUIIMedeny
Usziauaandes N=3,744 Ay 59
diven ddag duns
nsvhieEEu (n=839) 7.22 5.89 2.76 6.15
nsuaunil /Uiasn1ssny (n=783) 6.99 5.25 4.66 5.74
ns¥uLazLITde HIV (n=763) 5.69 5.79 1.72 5.59
n381fanY (n=710) 6.99 4.68 1.03 5.20
n9deaglaivanzan (n=543) 2.92 4.04 8.79 3.91
NI /mamﬁdqm (n=293) 1.30 2.53 2.07 2.15
gnannendis /ligeusu (n=275) 0.37 2.33 8.45 2.01
gnasagiln /Auywe (n=146) 0.45 1.31 1.55 1.07
gnidenuud uilusssu (n=66) 0.12 0.54 2.07 0.48
334U 100.00 100.00 100.00 100.00

2. Platform Social Telecare wagdaasunislitayamsaumaguamluniseanuuuusnisaunn
pST lunsimunduileudtymanuddouvasteyanseavuazdoriumaiaussnitaming
szuueonuuuslitoudeyaniafeaudliusslondlévasda Usenoudae e-Tool 39 919013 srUURARTL T3UY
dwtonuuisealng uwarsessufinanivIdn 26 a1

izUUL%@MIBJ%@HaﬁU HIS #1199 Taglaniz HOSxP way A-MED Home Ward w11 APl Tagld Citizen ID

) v 14

(CID) WuAdvan asmaansiBeuandaau laun anssegiainsdaiedeyasnn 3-5 Tumde ldifu 24 Falu
A

v '
o v a

AANSAgYTBLATTOUINNRAY 2.3

U

o
[

Seiegthewnie Mind 0.5 AT uaelinnsiSenldeu APl avay 12,445 Ase (3.8,
67 - 3.4. 68)

2. mslddayassaumnAliNeaanLuuuInig
nsldau APl anelusguu PST mstufinnsSenldvianun 11,757 ase wiadulsziandiag famnsia

A15197 1 n1slgau APl aneluseuu Social Telecare FMUNAINYTLLANNT G

Uszannsldeu S (%) fowaz

fateyariay 3,628 30.83
Aetoyanan1susziiu 3,595 30.57
el 1,954 16.62
Aetayanuuyseiiiy 1,400 11.9
Lﬁ'mﬂ%’am 1,174 9.98
394 11,757 100
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3. nsldeuadesiioly PST
TumAdeillFfinsliiedostlodomn 39 n3esite Fsnsounquitdnudinuananesinaraninndn indasde
méwﬁgﬂaaﬂqumLﬁaﬂﬁzLﬁuLLazé’ﬂmiﬂwvmmaé’mm FUAMAN LazAUNToNTaInTaUATY TINBaNTUsEIEY
vinwgmsinuuaznsUuimedea Weteliideansavharandlasazitadoanunisaivesiftaeldedng
asuduuazanidon lnondosdemaniiinsldnuludnddiunnsneiuly audsuanuddyuarausidulu
msUssiivluudassudail
(1) w3asfionedennaansizi
wdosdlofilasunsliinniiaelunduiifo idesilovsaiiu Hadeuarinmnmedsas (S.DOMA) Taefinisld
89 3,744 ads Andudesas 100 Fuandiiuinededlefiuniesdendnlumsussiiuwazdamsiymmedeay
Tumiddet] sesaunie wiswdleussifiumunieuvesasounsa (Family Readiness Assessment-F.RA.) @sinsld
97U 3,018 adq Aondudesas 80.6 dru LL‘U‘UU%:Lﬁuﬁ’ﬂwﬁ‘yugmiumiﬁﬁmuLLasﬁ’ﬂwmaﬂ%’uﬁ’amaéf’mu
(Prevocational and Social Skill Assessment.- P.5.S.A) way wuumlesunisdssiedeyanisdsan finslindian lne
P.SSA Mifins 15 ads Andudosar 0.4 uar wuurlesumsdsedeyamsdsau e 3 ada Anduosar 0.1
(2) w3asilaneanivIndugunn
’Lumjumf‘iaqﬁammﬁ‘m%w wuuUsziuAe Tasuszsu (Activities of Daily Living-ADL) uieSesilofild
winfign Inefimsld 34 Ay Andusosar 0.9 sesawnde wulssdunie@uaiuaraindine (2Q9Q8Q) uay

wuuUssillusgaugUleilasunmsquanuudseduuseaes (atuaiunen) Nldiies 15 AT uag 11 A3s aud1du fn

'
=

Judewaz 0.4 uaz 0.3 dw nsvhdsnseunss / wiuiidsau / Life Time Map Juasasfiefldmiianlunguil lned
nsldiiies 6 ass Anduiosas 0.2

M990 2 Fayansldeuaiasiialu Platform Social Telecare

a a o & ¥
IYNIILAIDIUD UM (AFY) ERlGH

R o ¢
LAIDIUDNIIEIANEIAIISH

\apaiioUsviiiu Aladuasdanismedany (SDMA) 3,744 100.00
w3osdieUsudiunrundeuvesnsouns (FRA) 3,018 80.6
meszLﬁummawaaé’ﬂ’mﬁiﬁ%maﬂswumﬂmiﬁuﬂua 1,002 26.8
iw3osloUstiiuNInUAGUAMARALDY (MH.S.CA) 296 7.9
LmuﬂszLﬁuﬁﬂwﬁugm’tumiﬁmuuazﬁﬂmmsﬂ%uﬁqmaﬁaﬂu (PSSA) 15 0.4
wuurlasumsdssiedayamedeny 3 0.1

LATR9HNNEVIYITNFTUFUA N

WUUUIZIUNINTUI2I U (ADL) 34 0.9
wuUUTEIEUAMETULATILAZEAIRY (2Q9Q8Q) 15 0.4
wuUUTEiuANLATEN (ST-5) 10 0.3
wuUspdiussugtaeldsumsguanuuUseAuUszaes @uaunen) 11 0.3
msviianseunsa / ukuitdanu / Life Time Map 6 0.2
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v
o A

naajutelauestUUAnmuNsHsutuiion1sguannadenauas annmEIngthevdadming fifadl
MNMFAATIEI Aanssuuinsvesindsesasasigivnansuimg ieduauszuuinmunisidentiuie
nspuanedsaNuae AuAMTInEIenad e wul SWiessesas 5.34 Anssuuimsland daviununisgua
duaSuguamm ne 3 deau wariuyasorgifnnedeisuluguu Sovay 0.50 madeutu $ouaz0.69 fnnw
waUszidiunmunmdin uarBamuussdiudgmmadaay Jestunsidulaed fesar 4.06 dndwianssudiuns
Faviunuguargeengiisiis msdentu waznisiamuaunmdiedisuduissiesas 534 azvioudediinids
1A59a5 190NN IIANNEINTOVRIYAAINT aLvsdAey tawn
1. aszaugaasmasauinie dndiauauaszilulsmeiuiadessuiaveurargunumnieuiu vinli
valunsnudgnlugusuanas

v [

2. dadnfinduszuuuaznsysuIn1siaya seuufinnuuasteyadslilenlosasudiu viliin1sianiy

Y

saLilnwaznsisutnurinlaenn

v o W @

3. dadnfiadususzanauaznisatduayuideuleus Aanssudadesiuasiiundsldgnidnaiduninuddny
WINANSSAEN
4. USUNNUTLAZAUNTDNYBIYNTY NuTivinelng NMsiAunIeenn wagasaunTIvIndnen nlun1ssILawa

% o

5. vinwg@dviauazniadrfumalulag ilinisiaaumslnanaznisussdiununndindetiosiladnia

Hansgnudsna il guaelsalaifiasieisesa (NCDs) ndsdmiennlsmeunadinsuszautymautade
madenuuagn1sidnfauinisderiies dewallanudssion1snduniusulsang1u1at (re-admission) wagidl
A M@Inmniniinseslu ssuunisfamunmslsatuiifieginnedenistuiinuuu manual dukuuesurse

e-tool TiliiFeulestoyatuszuvansaumalsmeIuna (HOSxP) uazszuy A-MED Home Ward agaiduanain

biAndeyaddeu n1sfinnuad waseinsensuszdiunadnsidednuegradussuy

Joiaus miumMauindiruannssd annssuenals aussuuidvaweuleoyauuuisealngd
atvauuauysEanudedesiu-ilul wasiaiuunumasevieguvuauanisly Social Telecare wialvinisiley

tukagfnauaunmainvinlaseidosuas g

5. aAuTeNa

Kan1sAnui asvieufeuseAnsnmuaztaditnveanisld Platform Social Telecare (PST) Tunsgua
felselaifndaiFess (NCDs) luvanedid Insanunsoasuissiiunisefseldwsil

1. NMIPANUUUTLUUADUAUBIANGDINTTH 1Y

Han1TITeNUIn 1assadioUszifiunazdanisvnedeny (SO.MA) dnsldusesar 100 (49 Au) e
w3asdloUsziliurnundeuvesnsouns (FRA) gnidanudisiesaz 80.6 (39 au) Fudiuldinnisesnuuuszuy PST
ROUAUBIROAIUABINTVRITINFIANAAATILARALYAAINTVNITUNNGIN IHoe9uvias WadlsanunsotaeUseiiu
wazdnnslymnedinuuazgunmuesitisldegaivse@ninm dnvasdinanaenadesiunuilsvesrniny

o

wiasu (2566) BiinsesnuuussuuRIviandanguuazienilindunuaudesnisvedly dielinisuiluled
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Uszansnmannu @ﬂ?ﬂiiﬁ@]’m ﬂ’)’]@ﬂﬁa’]ﬂiﬁa’]'&JsLUf]’]iQBﬂLL‘U‘UEQJJWNL{JUW'NZJV’IHV]’]Eﬂlm’]iﬂ'ﬁga?u\i’luLLa%ﬂ’lﬁ‘U%J‘U

IaanndoeiuIzn1svinauiyAaInsAUTY

2. msysaumanalulagfdnalunisauagae NCDs
PST uansbiiutianisysannistoyanisavainlaeged iun1silonlesiu HOSXP uag A-MED Home
Ward lagldf Citizen ID Wufdwan vilideyagndwiongnsnsounguuaziicnusaiies nadinandinnisauariae

NCDs @13150ve18ann1sguagunmvaniglignisdnnistagmaudeanlunaiiediu Seaenndesiunsang

Y

SNaa o 1

Y99913 Fnwugy (2564) NHuGuInnaAluladfdvia 1¥u RPM, mHealth uag Teleconsultation aeLiiunnn iy
nsguadUrelsnsess egnslsfiniy anuwdeualunisdianalulagluveiuidwalugUassedidy 91nwa
nsfnwdliiuinumieuavunsindanaluladdinadugUassadifey tnalsameunaluiiufivuunusens

UUY LU snNAuseal war sw.gviestd ddadiudvieselies sedunsfnwie uasfiamdnsnanyseiu

aa o v

4un1nae dawadevinweAdvauaznisidifessuuesulal vailsmeruialuwnlemsoanituaniens 1
an1tulsansieen sW.sTsuAEnsiadunsiiesh wag swunsiususll daunseusulassasisnugiuiasnisly
wialuladgendn azviouninudnduluniseenuuuszuy Social Telecare IEang unazdonadasiuuIuniiug

LANANGAY

3. Uszgansnmssuutananguaznisiaauddoe

n15ld PST vilinainsdesiedeyaUisanaainidu 3-5 Tu widsliiiu 24 41l uazanaudgou

Yaen15AgeyasInade 2.3 asweTemdesiinii 0.5 a3e JeyadinanazvouliiiuiUss ansamanaduviasi

ANUTINTIMATAIINYNGBY danndasiunfien dossu (2567) inuimsldssuutinsengudmiugUae NCDs e

N o o

TiUhsumudniosas 100 uwariinadwdiuavaniduegredideddny ogelsiniu ssuudindosusulindiiu

¥ '
S a

USUnanzaeUIsuag iuuINIs UM

4. AMUTMIEVRINUFIANERATIZINIIWNdsEuumslnaluusunlng”
Widman1s@nwddn PST awnsayigiunisididauinisuasyilinisquadUieiiuseaniam uadaym

Tassasreiiugrumamealulad lnslaniznisdousedumesideluiiufivuundsaadudedidn Wy swadurseal

P Y '
A N
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Abstract

This analytical and integrative academic article aims to (1) explain the mechanisms and theoretical
foundations of music therapy, (2) expand the role of social workers in providing psychosocial support, (3)
propose practical approaches for integrating music therapy with social work practice to enhance the quality
of life of end-of-life patients, and (4) analyze its application in the Thai context through a case example.
End-of-life patients often experience profound silence in verbal communication and emotional expression
due to physical pain, anxiety, and psychological preparation for death. The findings from the analysis and
synthesis indicate that music therapy can alleviate pain, reduce anxiety, and open pathways for emotional
and spiritual communication. Social workers play a crucial role in assessing psychosocial needs, providing
counseling, and facilitating collaboration among families and interdisciplinary care teams, thereby ensuring
that music therapy is aligned with patients’ life contexts and personal values. Such integration contributes
to improved quality of life, enhanced peace, acceptance, and strengthened relationships during the final
stage of life. In the Thai context, effective application requires sensitivity to cultural beliefs, values, and
musical preferences. The case example demonstrates that collaboration between music therapy and
psychosocial support can transform silence into a meaningful space of connection, love, and a dignified

and peaceful dying process.

Keywords

end-of-life patients, music therapy, social workers, healing
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Abstract

The objectives are: 1) To study the mechanisms for mobilizing and operation of the social assistance
centers in order to develop as pilot sites for social and quality of life development; 2) To explore
participatory approaches in enhancing community social assistance centers; and 3) To plan and formulate
policy recommendations and guidelines for the establishment and management of sub-district social
assistance centers using participatory approaches. This study used Mixed-methods research combines
qualitative and quantitative methods.

Subdistrict Social Assistance Center was established based on the concept of one-stop integrated
social service delivery and community-based service provision, in accordance with the local level mission
and responsibilities of the Ministry of Social Development and Human Security, for improving the quality of
life of vulnerable groups and the general population. The center emphasizes integrated cooperation from
all sectors in its establishment and co-management. However, the approaches to establishment and
management remain unclear, preventing this mechanism from operating in alignment with its founding
objectives. Therefore, a study is required to examine approaches for enhancement based on model centers
in the study area covering 8 upper northern Thailand provinces: Chiang Mai, Lamphun, Lampang, Mae Hong
Son, Chiang Rai, Phayao, Phrae, and Nan. A total of 24 centers that have demonstrated effective operations
according to operational standards will serve as pilot sites for scaling up to other centers in the future.

The average operational level of the sub-district social assistance centers was found that
overall; it was at a high level with an average score of 3.76, especially the environment arrangement, which
had the highest average score of 3.87 for the operational management, followed by the integration of
cooperation, which had an average score of 3.76. The mechanism for activities and services management
had similar average scores of 3.74 and 3.7 3, respectively. The quality of services had an average score of
3.68. Moreover, there was a framework and method for preparation of plans, projects and activities for
mobilizing the sub-district social assistance centers for vulnerable groups and local people that can be used
for planning or preparing the resolution and assistance for the sub-district social assistance centers, and
their operations at every step in order to help vulnerable groups in the area and refer to relevant
organizations. Moreover, The study revealed key strengths including: A diverse network of partners and a
committee/working group with high professional expertise. Key strengths include the promotion of
vocational skills and practical, "out-of-classroom" knowledge. Furthermore, personnel are well-prepared to
provide services and activities, supported by suitable facilities and strong commitment from local
executives. Weaknesses: A primary challenge is that the committee and working group still lack a clear
understanding of their roles, the center’s origins, and operational guidelines. There is a notable lack of
budget support, with local administrative organizations acting as the sole primary drivers. Additionally,
responsible staff are overburdened with multiple tasks, and the general public remains unfamiliar with the
center’s role and importance.Opportunities: The center has the potential to thrive through cooperation

from various sectors willing to provide resources and integrate their operations. Community welfare funds
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and other local mechanisms serve as vital tools for improving the quality of life for vulnerable groups.
Moreover, the civil society sector has shown significant interest in establishing community-based social
assistance centers. Threats: The establishment of the center often overlaps with existing local mechanisms,
leading to redundancy. A significant barrier is the public's dependency on government welfare; many citizens
expect financial aid and consumer goods rather than self-reliance. Furthermore, frequent changes in
government policies result in a lack of operational continuity, exacerbated by limited budgets and
resources.

The guidelines for enhancing the participatory approaches: 1)Planning and formulating the
policy for mobilizing the sub-district social assistance centers to have clear and non-overlapping missions
2) Preparing regulations or laws to support the establishment of sub-district social assistance centers 3)
Continuously developing the potential of the committee/working group of the sub-district social assistance
centers 4) Applying lesson learned from the previous operations and 5) Coordinating with all sectors to
participate in developing the quality of life of vulnerable groups.

Research recommendations are categorized into two levels: policy-level proposals and
operational guidelines. The policy recommendations for Sub-district Social Assistance Centers include: 1)
The Ministry of Social Development and Human Security shall prepare regulations or laws to support the
establishment of sub-district social assistance centers 2) Emphasize the importance of mobilizing the sub-
district social assistance centers 3) Budget allocation in order to develop the potential of the
committee/working group of the sub-district social assistance centers and 4) support prototype
projects/areas to be applied to other places. The establishment and management approaches for local
administrative organizations or civil society groups intending to establish a sub-district social assistance
centers include: 1) Selection of committee/working group members should include relevant network
partners from government, private sector, civil society, and volunteers, with formal appointment orders
issued and role clarification for each position; 2) Definition of mission and responsibilities should establish
operational guidelines emphasizing comprehensive assistance to target groups across all dimensions,
implementing a referral system to relevant agencies, providing welfare coverage for target groups, serving
as a central hub for collaborative integration, publicizing operations, monitoring, evaluating and reporting
to stakeholders, and documenting lessons learned; 3) Preparation of appropriate facilities should ensure
convenient access, favorable environment, adequate service space, center signage, designated reception
points, and flowcharts of complaint reception procedures; 4) Development of complaint reception
processes should include recording information in complaint registries, conducting field investigations to
verify facts, analyzing problems and needs, coordinating referrals for comprehensive assistance,
documenting assistance outcomes, and reporting results to stakeholders; 5) Establishment of operational
standards should incorporate 5 components: activities and services, operational mechanisms and
management, collaborative integration, service quality, and environmental arrangements.

Recommendations for future research include investigating approaches for capacity development, job
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creation, and livelihood generation for vulnerable groups in communities under the Community Social
Assistance Center's operations to achieve long-term self-reliance, and approaches for promoting community

participation in housing development for vulnerable groups.
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Abstract

Pregnant women awaiting trial represent one of the most vulnerable groups within the criminal justice
system, with multifaceted needs that span physical health, mental well-being, nutrition, family relationships, and
social stability. These unique needs require a highly structured, sensitive, and holistic approach to care -
particularly within the context of the Central Women’s Correctional Institution, where the number of women
awaiting trial has steadily increased in recent years. This demographic shift has intensified the demands related
to welfare provision, rights protection, and comprehensive health care for pregnant inmates. In response, the
institution has expanded and refined its operational framework to encompass multiple dimensions, including the
establishment of a Mother and Child Center, the provision of antenatal services within the prison by medical
specialists, coordinated childbirth arrangements with external hospitals, tailored nutritional support, targeted
health-promoting activities, and the creation of an environment conducive to early childhood development.
These efforts operate in parallel with mental-health services delivered by a multidisciplinary team. Social workers
play a pivotal role within this system of care, undertaking individualized needs assessments, coordinating
interdisciplinary services, safeguarding rights, and providing counseling to support appropriate adjustment during
pregnancy under custodial conditions. These functions align with international human rights standards, global
guidelines on the treatment of women prisoners, and national legal frameworks that prioritize the dignity and
well-being of both mother and child.

This article examines the model of care for pregnant women awaiting trial at the Central Women’s
Correctional Institution through an analysis grounded in international standards, Thai legal frameworks, and
practical implementation within the correctional environment. The findings illustrate that a comprehensive,
richts-based approach to care can effectively reduce health and psychosocial risks for pregnant inmates and their
infants. Moreover, it underscores the advancement of Thailand’s correctional practices toward a system rooted
in humanity, faimess, equality, and respect for human dignity-core principles of a civilized society that values

every life, even within the constraints of incarceration.

Keywords: Pregnant women prisoners, Pretrial detainees, Central, Human rights
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Abstract
This academic article aims to analyze the role and practice of Medical Social Workers (MSWs) in
providing holistic social welfare services to older adults in Thailand's rapidly aging society with a specific
focus on patients with complex cardiopulmonary conditions following the guidelines of the Chest Disease
Institute. The study utilizes a case study of Mr. Somchai (pseudonym), male who presented with acute
chest pain and left-side numbness indicative of Acute Coronary Syndrome and potential cerebral
complications, coupled with significant social issues such as caregiver burden and economic vulnerability

within his family.

The analysis highlights the critical role of the MSW in conducting thorough social assessment to
link essential welfare services (e.g., financial aid, home modification, long-term care) and in coordinating
between the medical team and community networks. Crucially, the article proposes the application of
the Social Telecare Platform as a key innovation to reinforce continuous post-discharge care. Expected
outcomes include reducing the readmission rate, alleviating caregiver stress, and enhancing systematic
access to social services remotely. This approach aims to sustainably improve the quality of life and social

security for older adults with complex illnesses in Thailand.

Keywords: Aging society, Elderly welfare, Holistic care, Medical social worker, Social telecare platform
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wiumsshemeruaduliegisseuiulazaenadosiuanimanudussonedinuvesdiaes wu anudesenis

$hwn M3dnIsauAsenaINn1sliulie warnsaluayueIsLalaINATauAS)

2. MyUseiliunedeny (Social Assessment)

msUszliumadanudunszuaunsmdndl Msw 1diflevheanudlavundinvesiiiouagssyiadons
HeuiiduguassaenisitusienelmAnanuidssegunin

Whwanewdn Aensusziiu anundeslunisndudiu (Discharge Readiness) vadrjte Ingfiansaneei

azduatunauazimeUigeananlsmeIua lngaseungun:
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Jadeideamsdeny (Social Risk Factors) msszyilamuazguassanmsdsauiienaiilugnnzunsndou
yamsunng videnisnduidrdnwdalulsame1uiadn (Readmission) Jadeinaniisai

Hyvmsmatunazassgha anturnisinsnu 91918 avmannsolunisdos gunsainianisumg
uazniiduiiAstoatumsdne

aua (Caregiver) M3ileg ANAN130IUNITALA FUANNBULALIAIVEIALA LAZAITEAIILATEAYBY
E:\I:”LLa (Caregiver Burden)

anwandeuiivin armmzanveathu (gu msiitula 518U wasain esesiunmgymanmude

ANLBDULBYRIEE YA TSN lsATala/Uen

nsatuayunedenn n1suaAseYIeiiou R visemstdmsiulugu Jsdwmadogun1ienednla

3. madeulaminensuazaTannis (Resource and Welfare Linkage)
ieuszfiumnudesnisvesitioudy unumiiddaiignves MSW Aensdanisuazmsidenlesiaend
fuminensuazatainisisudy ielmAnnsquaiireidomar ey
msavuayunsididedns Msw arlideyauasdusmuaranlithodnddvsuaruinismdenni
dudu sunguineuazuleuievesigua lnsemnz
> Aansn1sinuimenuna msUszaunuEesdviudnusziuguamm (1Wu TasUsiuguamunien,

v o

Useiudenn) wialigUelasuauwazuinisiiuleg oo
» ataanisduannsnzt nmsdeuledlddinemuannsgidUisenlsvesdsmeivianaanu
v.a a y oo X o v a
ataRnsyuu viomsvelledadin/dennuiinig (613)
> Uinsgualuyuyu nsdszauauiumbsnuluiug wu lsmeiuadaaiuguainsiua (sn.

a0.) wazesdnsunAseddwriasdiu (eUn.) Wl Uleidfisuinis Home Health Care (HHC) %306 dAn15n139ua

(Care Manager) uagraua (Caregiver) lugavu

unuminusza1ueu (Coordinator/Broker) MSW viwiiiiduduszanuanuman eadanietieniny
JuilesenInaiignuguam (@atulsansisen) nilenuaiafnig (N5ens1 na.eun.) wazasauasvae
- Yo i o ' ° 1 A v Y 1A a a o A ° 1
wialiuiladnminenseneg gnihanldlumsdiemiedieldeg1aliusedniamuazyiuviafinuununisdiniig

(Discharge Plan) #in¢l35auriy
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wueaNsinelsalanunazialavasaariulsansasen: daniedea

aontulsansasen WJulsmernammzmefidanudeornglunmssnvilsaven wila wazvasaden 3
mi@L.LaQ’{haqﬁaﬁﬁmwL%UI'J’JaquLLia’Luﬁamﬁé’aﬂuﬁu Huauinelildvesnsquanuuesdsi unuinuesiin
FiPuauAsIEinIsnsunng (MSW) Sadnnfidusiuesnddnddatuwuimianisinvmensunmdfidudon

ANududauvanIsine: nsysumsiianedan wumnsinwilsavesauazilaluanidulsansa
onsinfirududeunaziinansenusioinginegeiuegiemnn 1 MSW deadhluussdiunaslimsatuayuluusias
YUBINITFN

1. NM33n¥IAEN19HIAA (Surgical Interventions)

AUTUGOU NISHIAALNEY LU NISHIARUIBNIARLY (CABG), nsildsuduiila wiensiidnlen

AeliiAnAudesgs nrswnndeu uazarudndulunsinitueninu

ganedenn MsW dadliirUsnwungdisuagaseuasiigatumaeieuanunseusuInlanoussin

(Pre-surgical Counseling) Usgifiuanuaninsaniaasegnalun1ssessumleinenlinsounqudns wagiawnuns

AuanasAnvn FarudanisdnmeunsaliarUiuusaninwindeuiinn (Home Modification)
2. n'ls‘?/'\luw“auﬁan'lwﬁq“laLLazUaﬂ (Cardiac and Pulmonary Rehabilitation)

aududou unszuiunisderleiiidunisesniidinie MsUsUNgANSIH WATNITIANISAULEES

(Risk Management) Tngdiidnvuneiioiinauasnsalunisladin aneins waztesiunisiiag

ffmedean pnudnusavesnsitunuegiunisufuRnuununissnwvesdUae (Adherence) MSW ¢ias
nuievinguassamederuivinigiievinninusiuiie wu Jgminisiumsluaudiuy anuviswiviaiiddla

nsedymnisdeansiviiuguan
3. MsltAsasliadedinuazuszAauyszaag (Life Support and Palliative Care)

anutudou fUislsadonuaziilatusulieIadesianiiaiesdiemela (Ventilator) nseaunsnings

nsviheuvesiilalusvezeny SuhldgmssnuluvedUheings ICU visemIguaseezeiiviu

danedenn MSW dunumdraglunisiiauinwaiunisguaseezgaite (End-of-Life Care) hag
#1jenssuTIn (Advanced Directive) UszaruauisasmsdwiagUienduiiunseugunsalyiedin Useiluaiy

wisuuazlvimsatvayunisdauunnseuasslunsindulanenduinifesiunisshwngage
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4. Anudaan1smsatuayunedenudnla (Psychosocial Needs) nmiwiulieisesuazsunse lngany
lsaiilauazden vinliaengiinnuidesgeissiindymauaindauazdeny 89 MSW daadiunsnugaiiean

NansENu Lawn
4.1 AUIANN9IaLazA1uNa? (Anxiety and Fear)

AuRaInis Juaelsaialanazvandniianuinaieriunisidedin (Fear of Death) nsndunndugn

(Recurrence) visannigyelalieen (Dyspnea) Avilyidosiangau

[

unum MSW linatiansTiduSnwimiadaay (Social Counseling) litetagliigUisgeusunazdnnsiv

- v -

anuidnnds Wideyatigndeadieanaruidrlalaiestumsidutie warasnanuidniuamisesual

Y

4.2 mmzduainazmsgaiieanuiinuailunues (Depression and Loss of Self-Worth)

AUFBINTS Todianiesenieainnsidiulay nsdeseRunuimnisdany (Wu n139191) wazn1sies

flamymsnany e1adilugnnigdauaimiendin (Clinical Depression) wagn1sgaydeanandedulunuies

o

unum MSW Usgiliunnigguiesidaswiu wagyinusiuiudnunndindsivne) dnnauatuayu (Support

Group) viseigeslestieiuianssuluguwuidanunsavild (Active Aging) livetiuylunumuazamAlunuie

5. N195UTUAIYIATIUATILALNITIANITAISEH QUa (Family Adjustment and Caregiver
Management)

AMNADINTT ﬂiaUﬂ%J’Jél’aﬂU%JUL‘U?ﬂlEJug‘lJLL‘U‘U‘?J?JGIﬂ%’;ﬂimyjl,ﬁaiaﬁvﬂ’ﬁ@jLLaQ’ﬂi‘c‘J‘ﬁlﬁ’”lu Fadwalinaany
TALES ANULASEAEZ AN wazleinianisiu

unum MsW lidUinenaseunsa (Family Counseling) iieduasunisdoansfiiusyavsnnuasrnsuds
wInsgmsguasgadusssn Sansiineusugaua (Caregiver Training) wazlinsauayunisdsauungquatite
Uasiunmig "Jauagnininansy” (Caregiver Burnout) miszj"sEJmﬁaiuﬁaﬁdmméﬁﬁga&mﬁﬂﬁiaﬂﬁﬁﬂﬁﬁﬂadﬁ%

nsguaniinunnuazseilewmdieanInanItulsansisen

q
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walulad Social Telecare AUITUFIANFWATIZH

o ¥ o '

Tugavesnsideuugadvianarnsidngdenugeisegisauysal nmsdunalulagunldlunisianisdeym

Y Y

1 1Y

‘1/|N?T\‘1ﬂllLLaza’ijﬁﬁﬂWiﬁﬂﬂaﬂEJL{J‘LJﬂ’NiJﬁﬁLfJu Platform Social Telecare Lﬂuui’mmsuﬁLﬂﬁwmﬂmaaﬂimmm

o

Hpwasaresimansunmdliivssansnmuandfalduniu Insemylumsguadihelsadesiithu andoya
Haqtu o Fudl 30 Aupou 2568 wuhilanumerunadisaulasanig Platform Social Telecare fismun 139 518
fidunuiindsuanaszdt 505 918 avdvdndudiuiu 27 918 wazddunudine 9,018 11 wazaantulsansaen
fnndlfaru Suntindennannsied 9 519 uasfivondUisiedu 815 518 (Dashboard Platform Social

Telecare: 2568)
ANUNUYVDY Social Telecare Platform

Social Telecare Platform %1189 4 LAS 89 au3 a5 UUA I AUULAS U 8eaUlal AgnoankuULILie

Y

£ =

aduanunsuuRnunsfananasizikarnsianisadafnisdndliun fuiengduiusisuns saudaaeeiyi

]

& & o N o = . = s el A a
LRUUIELTDIY MIDDNANUVMUEUUS Platform Social Telecare AB LLWﬁC‘]W@‘JQJa@‘Lﬂ,auwL‘UauIUQigUUUiﬂqﬁq‘UﬂqW

a o

sunfifuindiaanasiziuazfivanivdn ieadvayunisquagUisnguuszus neldimalulaglunisiv

(il

foya Ussiludaym wazuszarunu wielinmstemdalullegnmni asmuanudenis deanmnuimvion
anlumsidndeuinig wandueiesdionanuvaendelunisinusiunudeyaligunainguuneduaseauanlusssy

dwuidnvestoyanunan PDPA (Personal Data Protection Act)

v o Y ¢ w
KUIN LLax’quisas‘lﬂﬂaﬂ

Y

- WenlgawIa1e: LWeulean19NaIUsEMINalSINgIUNe MUIEIUYIDNY kAU NFIANEWLATIZY bR MIANNS

Prewmdoduldlufiemafeniu

o

- Wannaussouy: Wanndnenmuestindsauaanssiiasinamindnliaiunsavinaulugafdvialaegnd
Yszansnw
2 v a P = a o | ~ & v v ' ' v, a
- iuteyauarUsiiu: IiaTeslousviliuniadaausngg inaiiudeyadUienquiuseund wu §Uiednny
WU bATIELS
- advayunmsiedula: veliauaaunsansvdymvesitiedewiu uarUssanunuiiievennnutiewmie

=~ @ Ao & Y &
‘VTiE]VITWEJ’]ﬂiVHﬂLﬂu‘l@@ﬁnﬂi"]ﬂlﬁ?

v
U o o a

Snadaenseaunsgua ssuuuinsgquamlgugilvnunimuazaseuaguanndy Taglanglungugiae

q

[

ity madudutdouainsyezlng (Remote Service) szuuililunnnitnnsdearsnialna usmduunanwesuuwuy

@

ysanmsnelidndinnaiasigianansadniunig deil
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nsUsziiiuszeglna (Remote Assessment) asnsaldiasaileusziliumedenu 3nla uaziATugia (Wu
wuudszifiunnudsssienisgnneniia n1sduailudgeeny) iuweundindunderiuled vildaunsassylam

wazdnaduanuseiiwrewUlsldlaslidoufumslununnass

N13919UKNUY WA B318YAAE (Individual Care Planning) T ugudnarslunisasdniiv uaz
Uuugaununsquani1sdsnu (Social Care Plan) dmsugtheusiazsne lngaunsassyidimung n1sunsnues uag

a Y <)
shnaunalaegradussuu

NM5UTEEULENIVITN (Interprofessional Collaboration) Wudesnsiivasnselunisdeaisuavas
reteyafineIvesiuliinisdnuvesiUlgseninediuaniandn wwnd wewna  dnmenn dndentaunsig) lu
Tsame1uiaeniznie (W aadulsansaten) dAundieusnisguainluguyy (PCU/sw.an.) laegresinsuay

foLiag

nsenlesiuguvu/minensateuan Wugiudeyauasnalnlunmsdenleafredriuninensuas

alaAn13NguBNlIINeIUIA (WU NBUAY 9 Audquaraegluyuyy viienduetanadiag

Uselewivaeanisid Social Telecare TusudsnugaannsIzi

o

nsuszendldunanilosy Social Telecare dawadiagaunnseviaie faua waryaainsguiAnu fal

1. aNY89319n15L9109U3N1S (Bridging the Access Gap)

Higlvirasoeiordeegluiiuiivindlng viednidedndnlunisindouniiiosainlsauanuwazsiala (Mobility

Impairment) @111505UAUI nwazUIN1Isdsanldogadnane Ingldfoadunisuilsimeiuia Jegiean

Aldarglunsidunig warananudssiunisidulisannisiiuna

2. MIAAMINNANEIINMLNEBE1SHUTEANSAW (Effective Post-Discharge Follow-up)

Undsruanasziamnsafaniuanudueguasnniznisdruesdiie (Social Monitoring) wdeanain
aotulsansienldedeadnaseuazduszuy vlfaunsansaduilymmedang (W AMEHYUALATEA N5UIA
g1 ANuEINTUTUNEL) iornilugnianduidiinuen (Readmission) léaustiiiu «

3. MTAANIEILLDNETTHANANUSEANEA M (Reducing Paperwork and Increasing Efficiency):

SYUUAD ”aﬁzhaiﬁmﬁmlﬁwﬁa;ga, ANSIANNTIL9U, LLazmsdm’asﬁagaswdwmmamm‘ﬂulﬂaa'wi’mL%’J
wazgndasusiug) annsldinszany uay annaildlumsuimstanisenans sldndsauaseseifinannnty
Tunslinisuinwuazasiiufivamdeitasfifinudesnisdudousnuriass

Tavaguudn Social Telecare lafldifisan3oslosnunsauazain udidunalndrdglunis "nisguanis
dspufiflauusiugh (Precision Social Care)' itaelvinmsdnatainisigeenglnefiausingi nsn wavasnndos

fuauvevesdsnugeielugatagdu
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o b=1 a Y o o/
nsalfinu: wgauYe (Wnaund) gulsgels lsaala
1. doyaitosiuvasiae
dayadiual velne 01y 72 U finendeluyuvuneda/suun anunmausa/aseund sinenduagiuynsidl

N138UIN

21NM5ULALINARY UlSINgIUIaRIgBINSHUNNens 1l UTNG e warilenn1smTnge (UaTn1enatuile
P13 1AL EARLUNSY WaLDI1IUNITUNTNTDUNITEUUUTEA/FU8957:UM8) TNadulasny: LsAraandaniiala

AU (CAD) wazn1znadiilenilasouwse (CHF)

AMsUsElumsdsnlagtndanlaLasIznIanIswng  @andulsansisen) MSW luaaitulsansisenay
#1N15UTIUN I IPURUUDIATINDE1TIAIY AIATULTIETN1TAUNIT1199590NUNTLUIUNITATUTIAY

a I3

anasielagld Platform Social Telecare lunssiusiudeya dumdeinanse Tinszinauazinunulunis

v
v

YIYVRDNIUTT LA ULAY LY SINDINSAARUBazUsEiuNG tagldinSasilasal

1. wSedloUsyiiuifdeds uwazdanisvnedanu (Social Diagnosis and Management Assessment) §
¢ S.D.MA.

2. wedloussiiumundounsaunsy (Family Assessment: F.A.

3. pseddleusyfiunansznuananuiuthe

4. wiesdleusudiumuaion ST-5

5. spedloUszdiufainsUsesiu ADL (Barthel Activities of Daily Living)

a _a

waINTIUTINTeyaauEy Tng MSW wunsiiasiznladenisdiay 3nla uaziasugiandmasients
Snwlulsmeruiauasununisguaseiomdsdimine ienaununisiamsatainisegiavnzaniinisuszidy
Usziiundnainnisuseiiiulunsdl weauwie (wauud) 01y 727 Tsa CAD/CHF anisndnds anmidsy/
asvimediFeadanislag MSW

1. Jgymmnsmsunndiagmenmarudndulunisviinans (PC/CABG) wagmsldieseiiios nisiuy
aussanmiidlakaztoanainissne anednge ﬂﬂ“’ﬁummL?iwummmnwwamw (Disability) wazaudndu
Tumsvhmeamiidadeldesfihsealisusaujifnuusumsinnldegnsufumnliiffiemdoniaiin
amzusndeu Wy mavnduuazmandudiinuegs

2. tygmmasugia/madulinelivdnondessin (600 vinAReu) warftenynsarudundn ynsan
Jwamdn wazliniszouanaiude 8 ¥ nsvasgldainnisdemeaanuuiguad Uisanueinaudundu (Acute
Poverty) Anlddeiilsinsounquans (Wu Andumeansn gunsaliady) wwasuniseniavliaseundaegisgunss

ududeadrfianamuaaasiziogiusmiu
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[ o '

wauazAsaUAS (Caregiver Burden) ymsandudauanan ualin1seniinds 3 du maeld quayns

3.0
Y

9
Y
B Junvasnua (Caregiver Bumout) Ldeesian1siiin

auatn Lifidouadises viegiiansautauiniseliniisia

Anudaunddlunsounty n1sazaensgua (Neglect) M3ounsaninesgadednu dawansenusoaiesnnssezen?
VBIATOUATY

4. anmnndeniiinendeinendeluguvuly 9. uunyd WeyalissyseavBentn) desusziduinthud
anmnzaudmiuiiaglsailawesiiinnedounsdindroniels (wu madu fesh dule) mnaniwtulsl

Unendiy onaifin gufivg nelaniznisundy Jadudunsieiewsweodilenialdsunissnvilsaiila

a o

5. AnSuazadadnisiinfeddnivanyseiuauamuianid (dnsne) uazidedadnggeeny deansiadeu
nadndedvizdug Adedesiunzanuiinis/unanin @ne1nsudndie)enadalidlasuansaiainisidndu
9819ATUNIU (1Y UTN1IQUanUIuszezend (LTO) v3alduauasienianidu) uazvinaduiisein1svesuainy
BN DU

6. aunInLarorsualUieenaiin1EInniaa (Anxiety) v3eTuAs (Depression) 1INNSLHTeyiulsAT

aa | U V2 a o Y Y o w a wva -&l
ANAINEIN warn1sidunissunynsanauanideaveravibigiisviamddalunisufiamuunuiug uazan

ANANTINLAETIN

2. M3Uszliumsdenulaeindiaudaanszinienisunng (aandulsansisen)
Tggmmramsunnd anudndulunsininanis (PC/CABG) nMsdasfulsenuendoiioin1ssnda
Aanssu enuidsslunsifing)
Joymmadena-Lasegne
o swld/nadu Aenseldanndedsin/yes (aideme) dndau dlddelunndunmey/de
gunIalMINITUINg
® daua yns/vauieateenNUIIguR (dawasrenalaaseuni) douaiiniizinien/lainde
o anmuandou Tnlifsnduuledu (Hesenisundu) wdlnasnuneiuia

e adaanisndane avsnisshwimenuia @Evsuseiuguainwisnavsetnsmes) Ueddn
WRUNITYIBURDUALIANTTEITANTIABTNFIANALATIZANINITUNNE

WHUNMIPIEmdRdmTUMgaNTIg (WNaNNR) gnaoniuuneldluIAANISRUALUUBIATINLAENITIANTS
Ingavedenu noudseanidu 3 szezndn fe szuziseniululsmenuia ssezessunsounaud g wazszey
n1squanaliiaaii1u (Home Care) lnentiunisly Platform Social Telecare 1lwiA3 safipatuayumanluns

Usganuau
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. [[Pnudieesnms/dayun  |waunistiemasuazannis mieuNUszau/aiannis |[szezan
| Y v a o & o =
wén (3 1.1) aiaanslay MSW Myaules aiunIg
Joymmaiasugia/
MIRURNIAW: M5y |[NTUNINUYINIeNTTRugnLdu:
Aldieilinseungy  |[Ussidivasdutiewmdensnlu waz|neauaaasesidiasennts 135
P | P v = p o as || B33

ans waznsvinseld |[Busewwesutuanasizi/ vosandulsansasen yails/

1 - ) i . WINTYBINTT
VBIYATA NUNSANYIUATVIEY (A1) BIANISNINAaINYIURY " .

4 o dnw 0 o A o v = gt
1A3aekeNlY: SD.MA. [[H1A317 Weoanmudnnivans  ||neau nas. (613)
uaTWUUUSEIIUNS QRRSILNAGNE
< '
nsgNUIINMSAUYIE
AULATEAKAZATY Yo .
) nsliAUsn¥IATaUATY (Family
nawa (Caregiver v L
Counseling): Ttayani1sidulae o
Burden): Ya3a — , . MSW, unasingnain (@) bl
. . WAEIBNIRUALAYATA IANTS 5 .

2 |[Funisynddn wasdiany . o WINVBIYATAN (NI || SreeiIaInis
44 . AMULASEA Lagliniadla . .
\Heegenafinnnizvie . .- ANNEAVIEL) $nw

n1sUszUaNSN15a/a38AnIS
L9 (Burnout)
. : N1IAUAYAT VBIUATEAT?
wAedanld: ST-5 o i
AUNNNANINLAE  [[n15UszanuaULiND WU dnmenmiln 8efns
AzYRNGIY: Au ([dussanin: Busewelssdy  ([Unasesdiuviasdiu (eun.)
udulumsiiug waz  ||pufins wagdszanuiiy \eveadafnisusuugatnu .
. . L RIS CIGR R

3 |[nsuSuaninwandend ||nmeninintavedlsineuia (suUszanadlaiiiy 40,000 L
5 . ey
U MNauHuNsUTuUTItau lngve  ||un)
wn3aedlanld: FA way |[aduaywaunsal/ddinenny || vidigau nua. Wievedy
ADL azaanndndu e lguAuRingg

nsguasaLiloawd
3me (Post- nsiYaurasTUUUa TUYNTU:
Discharge Care Gap):|| Usgausuiu PCU/sw.an. Tu
ANMABEEMTAR || Wuwunys Welidad g || swan. luiud, sun/waug,||
y r 1 dUmnuineu
4 1 MINVIANITOUAN (wenunauv/Care Care Manager/Caregiver lu .
v v 1 & A MUY
U Manager/Caregiver) s 1gu1UY WUN
wAsedaNly: wuudwie||  LazRnNINEINITINUWNLNTS
N9IAY wazVideo RRVAVRE LN HE]
Conference
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. [[Pnudieesnms/dayun  |waunistiemasuazannis mieuNUszau/aiannis |[szezan
anuf| v a o o A
%éan (10 1.1) ddannnsineg MSW Nvaules Adung

nsldasasliannnu .
n1sUszgnaly Platform Social

waNTANUEYU .
Telecare: 9AN Social Care - - L.
svozlna:  Ugywnng ) MSW, iumaluladaes || Aeudiwiie
. Plan ¥93unsaugIBULLNAA DY g
WNEUINTHAZNIS . . - . |l'saweruna, Platform Social || wazmsiiies
5 L L Anausuunsanlilduaundindu o )
ANRIUNADENNAOLTDY Telecare (Ilun1sduiin Wuran 3

4w o || wiesieueimy/dgynmisdeau - B
wnsedlanld: wuudsie . v UTEauIU kaghinnuKa) \Wou
B uazld Telecare Tunsliruine
NEIAULALVIdeo
slna (Tele-counseling)
Conference

wun15lY Platform Social Telecare Tun1svienu (un15UuR) Social Telecare azgnldiitountaym

FoIINNTHOMNTUALNTLIUVDIEPUA

1. mMsfanueInmedeay ynsanaunsatuiindeyanudinuuazgun1ndn 1wy anuesen Msuua
paien guassalunsiuy vuuwanvesy Sszudafiou (Alert) TUE MSW waw Care Manager Ty
kUU Real-time

2. msUszgauuinanIvIdn Jeyanisusziiuniadinulag MSW UazwHun1stIeLvae wgnuaiu
unagedy ioliunnd neruna wartdnnienmannsaUiumunzinwm (Bu Meventidnisiiusg
) Waenadosivanmdnuuas Matesaua

3. Tele-counseling #ag Social Coaching MSW #anane3flonoaiuunIaIuas ugauigNIussuy
Telecare leliimUnumunisiansenueioauazasusui Tnelisududoaiumanlsmeiuia
annsEnsALNaasa el

4. nsdeulsminwensyuvy unaneflfidusudeyalunsseyiumisiasdeyafnsovaasdnsns

neia visenauatuayuiUielsailaluiuiuunys Weteliusaueluidnlanimen

n1sUszEndly Platform Social Telecare lumsguansaifinen wieauyiy (WINENLR)
UNUIMUeY Social Telecare Tunsvieuaesindepuaaasigi
o msUsziliusreylna lduvuuseifiunedeny Inla n15dU duLeUnaLIATY (Mobile/Web)
o NITINUHULAZAAAIUNATINAY dT19UHUNTTAUR (Care Plan) vuwnanrosuiidenleatuinanivdn
(unnd weruna dnn1enm) uay Care Manager Tuuvu
o #7979 ARMINNTTSUUTENIULN miLGi’J"]%’Umﬁy\luvjamﬁzmwwﬁ’ﬂaﬁﬂﬁﬁﬂqﬁumwﬂgugﬁ, 13

Uuusetnu
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o Mafeulomineins unasdeyaadaninis (Uededin newmu) uasmiisnuluiuil (eua. sw.an.) gn
siuswbivuunaslesuiiiennusinslunisdsedeya

o msliAUTnwImIsdenn/aun1mdn n15vi1 Tele-counseling HuidlensafiulndIANALATI¥YINTD

UnIningiileananuiagawazainnivaveslisuazigua

NAANSNAINNI9RINNS LY Social Telecare

1Ay

1. nsquastesiedasuazsings fUrsamnsasunisatuayunsdean-dnlalduriefiugezey ity
Tnsiameluiiufishslna

2. UsgAvSnmmsvay andunountsyinemenans, msdeansluinsniaty, doyadUaedudagiu
(Real-time data)

3. mstlestunnizdndou msfnmudatoidssmadieutisanaudssiigiasazndumdaesaniymi

ludldsumsunly (W Jggmggua n1suiagn)

unag

s 6 o/

ndsnuanATIimssEIMETunumddesuddlunsAudutesisesaannsdmiudgeoig i
Tsaisededudou Inslamelsalanuaziiila magualilddiaogualulsmenuia uivereludsninaiounumien
lunisndudu miﬁuvj wagn1sdamatainisfiaenndasfuanudesnisionizyana n1sUsegndld Platform
Social Telecare WuuinnssuiitelitndiuannmeiaunsoufifnulfegisdivsransnmuagUssanunuiy

wiseeyuvuldagnelisessie duavihludnisensedununmiinifvesgeengludsaugeivlneagedsby
v
doiauauuz

1. sievhenuassage (@andulsansisen/lsaneuia): msatuayunsidfuasiauinuenisly

Social Telecare Platform IuﬂfjmﬁﬂﬁdﬂmdLﬂ‘i”lzﬁl,l,azqﬂmﬂiaﬁsm%w

2. MASFUIAKAEIgUAgUaN A UNgITaiUaTaRNTE AN MsYTIINSTeyaaiaRn1TdIALLn
flussuu Telecare/Telemedicine vadlsanenua weltndwuananeiannsawenlesdnsuseloyiungUield

2819570157

3. A9aN1IVIINFIAUALATIEN AFTANITTAVININTFIURAELLININITUSUR O UFsANaLATIZYINIa

msunndlagliseuuania (Digital Social Work Practice)

4. Mssumdndundnansdmsutindnuaaassiianigniaiunisunngluaaudng
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nsuAuANlIA. (2568). T9e91uFa N ITAllsAliiAnse.

https://ddc.moph.go.th/doe/pagecontent.php?page=577&dept=doe.

andulsansisen. (LU, uvmNnIsquakauyaussonmgtaglsmilauazvaoniaen. (BnansiHeuns
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NiNA1479: nsvinlwanSiduaswasaunnisluuszsmelneg
HunsAnwInaandinuasnisinauitana
NiNA1479: Making the Right Real of Persons with Disabilities in Thailand
through Lifelong Education and Decent Work
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UNANED

£% =

unanuiysnansiaantlnenssunazdnaninues NiNALAT9 Tugrusuinnssussuuinafdviasuwuy 9

yaudgudnduusssulindu "nmsviliansiduase’ (MRR) mungunelan (CRPD) wazilmunemudsdiu (SDGs)

= 1%

Tngidunityanumieuailudinis@nyinaentin (LE) wuagnsvirnunidgual (OW) nsfnuilldszideus

a

Welenas@enmunmilduduadan duasievideyatied w.e. 2562-2568 Wisuidssivlunassuuaivaly 15
UsemAatul wagasennueiiun1alvn1smenisnsivaeuasd (Triangulation) Siufudeyaddnaingldau
PFwasiderrgduau 18 au 9 Ngu nan153e: Tadunudududn NiNA14T9 il 'wnunansddeudeya

dn1sUUR" Miden "AvSuunszany’ iy "avsfinaldase (Clickable Rights) uu 3 wuidn fie (1) n1swdnds

! g5, f¥annsuazsonauitnig yadbnszumlaiiensimunaufing

2 quduimseuiinisnszamle yadinwszamilailensiannauiinns

347 9., ﬁﬂ?ﬂm;ﬂaﬁﬁwsswﬂdLﬁamsﬁwmﬂuﬁms

568 p15., 9197158UsEINAMTAIANALAT IR ERSLaraTERN1 AN YINeNdeTdeedunseiesh

! Dr., Manager and Deputy Secretary-General, The Redemptorist Foundation for People with Disabilities (RF)
2 Head of 1479 Helpline, The Mahatai Disability Service Center for Persons with Disabilities, RF.

347 Dr., Advisor, The Redemptorist Foundation for People with Disabilities

568 Dr., Lecturer, Faculty of Social Work and Social Welfare, Huachiew Chalermprakiet University
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(2) wswgiia way (3) Auam@in meldlunagnuauinnhunidiunasesunda NINA1AT9 Ty "wszien' wie
nalnduipfiounan (High-Tech) w1 5 nalnysannis Ae (1) n1sdududinueiu ThaiD (2) gruteyaadasnis (3)

sruuduginueiuau (@) yuawdieutiediou waz (5) msdansyensdlaeaeaiuauiinis 1479 wihmiidu

Y

"nesnyy’ visenalnatuayuniayee (High-Touch) Arediuwiegainaluladidilifis nsnaundsiienaiy

Y a o a o a

guassAdalassaselaase udsindamaunstsdulinguuneiioeuue doagu: NiINALATY darunsaugdlunis

Julassadeiugiunidviaasisasuiend uinnnuddudssondonisu]ilulevieseou lnaaniznisdeu
5rUUlAINIINNUGTEUURUAUNY (Levy-Grant) iiaszauvuimuissuuinalulag wazn1sadiesssuniuiadeya

a dou v o

wUUTIUe (Co-Governance) Lilaansesuansaufinisananudulmdudsidudaclaassognadedu

Arddsy: NINAL479, szuuiinaddvia, nmsviliandiduass, nsfinwimaen®in, n1svineuidnue
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Abstract

This article aims to decode the architecture and potential of NiNA1479 as a prototype digital
ecosystem designed to transform abstract rights into tangible "Make the Right Real" (MRR) outcomes,
aligning with the CRPD and SDGs. It specifically addresses bridging inequalities in Lifelong Education (LE)
and Decent Work (DW). The study employs rigorous qualitative documentary research, synthesizing data
from 2019-2025. It benchmarks against digital ecosystem models in 15 leading countries and ensures
validity through triangulation with in-depth insights from 18 key stakeholders across 9 groups. Findings:
Results confirm that NiNA1479 functions as an "Information-to-Action Backbone," transforming "paper
rights" into "Clickable Rights" across three pillars: (1) Access, (2) Economy, and (3) Quality of Life. Utilizing a
socio-technical hybrid model, the digital platform acts as the "Protagonist" (High-Tech) driving five
integrated mechanisms: (1) ThaiD verification, (2) welfare databases, (3) skill-to-job matching, (4) peer
communities, and (5) case management via the 1479 Helpline. The Helpline serves as the "Reinforcement”
(High-Touch) to address gaps unreachable by technology. While this synergy effectively dismantles
structural barriers, it remains constrained by a weak "law enforcement ceiling." Conclusion: NiNA1479 is
highly primed to serve as national public digital infrastructure. However, sustainability requires urgent
policy reforms, specifically transitioning employment quotas to a Levy-Grant system to fund technology
development, and establishing Co-Governance to ensure disability rights are realized as sustainable,

tangible realities.

Keywords: NiNA1479, Digital Ecosystem, Make the Right Real, Lifelong Education, Decent Work

97



MIATAN VIV IINFIAUALATIEILAIU ST NALNY Journal of Social Work Professions Council of Thailand

U0 1 U 3 Aue8u-Sunay 2568 Vol.1 No. 3, September-December 2025

Unin

nsinAansAnuinaendin (LE) waznsvinuidnmuen (OW) feidudvduywevunasunumdnues SDGs
(SDG 4, 8) fiBasiundnnng laifislaslidramds (United Nations, 2015) dwiuaufinnsiialan 1.3 Wudiueunie
Yoway 16 voaUsEanglan (WHO, 2024) msuusiUdsudnsmuoydynrindasdnsaufinig (CRPD) WiiuaTed
Aadasie 9093190158 MUUJUR" (Implementation Gap) szwinandnngwue (de jure) Auauduass (de
facto) ﬁazﬁaumué’mﬁmidwmu‘ﬁ'qmdw 2-3 Wuazselansningosay 30 (ILO, 2024: World Bank, 2021)
am’gﬁﬂqmﬁfuﬁqL%'sm%fadqmmam‘ 'msviiliansiuaie’ (Make the Right Real: MRR) 484 UNESCAP (2023) il
wasiusdayauunsyanulilunadnifidudodduay Tanaldogauriass

anumsallulszmalveasviouliiuiwesisiinanegednnuy andeyanuiinisussana 4.19 druau
fifieadosay 2 wihiluiild@nuselusedugaudnu wasiliiivsferay 6.2 Allawsh (UNICEF et al,, 2025) #@in
wanddliifuinne Bvsideguidilids fwendrnnudndussndunsiinseufin MRR wUszgndldiiie
wWasuamusualvesngraneliinuadugmifiiususssu (Boonyarattanasoontorn, 2024; ILO, 2024) A3
sanamldliantulatudy wilsngusnnnglassadessuuidudoutasdenlssiu maduanesinidofii
11 (Lawson & Beckett, 2021; UNICEF et al, 2025) #lfifiuinansmaendiiiguneunain “dasuduinaou
flugu 3 Usens” dud madenufiRitenndn nsmansaSumdssiun wasanuenau dedadomandls
reliin “guassandn 7 Usems” Adnvnanisidnfsdnsueseuiinislulve Uszneude (1) guassaduiinuni
(2) madaduldnguuneivinuszansam (3) fedriadusudszanal (@) anuvmelunsindanaluladuas
umedidn (5) guassadulasiairsfiugiumanisnin (6) audeduninfuma uag (7) nsuauaay

UARININLAMNTN

v oy '
N

\lemeuauastenuviimeidudeunani "aesuauiinig 1479" Fagnnensiuiiedunalaniauly
nslidUinuuazdiomie wisemnuasemininisuitagmiddasaufoinisnalniiddusazveenaldlugn
AAvIa @uAIUALNNIT 1479 (Chapirom et al,, 2022; @18AUAUNNIT 1479, n.d.) ﬁaiﬁﬁi’summigj "NiNA1479"
(National innovation Network Ability: NiNA1479) Fadu "Super App 783AUNNITIAEAUNNIT" fimenuuuaile
Wusnnndweundadu wildu "seuuilne@’sia’ (Digital Ecosystem) ﬁa@mﬁl‘mﬁmmﬂzﬂ 7 U52n199819YsainIg
(yaddnszumldionsiimunaufints uaz U3 dvud lwgdu $1in, 2568) wihaantnenssuves NINA14TY g
gﬂaaﬂufumnLﬁamaﬂéfmmﬁwmaﬁﬂﬂdn uidanedl "veeinglunnside” (Research Gap) fiddayin sz
Advfaasnsnanneufiuneidenndn Tnslowzguassadsiruafuaznstadulingmneisouneldaimield ns
Anwitaienansifanunmedsiasianudniuegneds Inediinguszasiuagianunsidosadelil

o

1. InguszaeAn1sIdudenninIn (Qualitative Research Objectives)

1. lolinswvinsAusenaundn an1nenssu uaznalnnisviemuues NiNA1479 Tugiugseuuinedaa
Wledvidaufins uaziilensisaounagninusiuiliossninenadg nwu uasmauszndeeilunisanaiumaey
Smeddvausrdaaiumadnfanalulafesnaifleudmsuaufimayney

2. \flodrsradnenin dodia uazunuImues NiNA1479 Tunsvinguassaidalassaiauagsilsansau

fin1¥u9%1 (Make the Right Real: MRR) Tngtawiglugrunsfinunasndn (LE) nsviinuiifinnen (OW) uay
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nsdausumisdanu (SP) meldnseuveseudynrindheansauiinis (CRPD) WhmanensWanidsdu (SDGs)
uaznseunguanevasinediiedes

3. Wlesyyuagiinszdianusimedanagnslunisimuinazyeena NiNA1A79 TlUiUseme waziile
lusuuaiUssmAlneaunsaufuliunUfURRRignanuuediieaeanalniideduandeyagnisufon

(Information-to-Action) fiadvuayun1sisiuliuaznisvildd@nsauiinisiluassinssuuinafivianganguway

AIBUAGU

2. A10MUN15398 (Research Questions)

1. NiNA1479 Tugnugssuuiinafiviaiiiodvdaufinig foorls uazdnlunsiuesdusznaundn nalnns
¥ wagnagnsnisysanmsteyaegls ileanarmvdeudmedavialunduaufimsfifitedidalunisidiia
wialulad wazanusiuiieduniasy vy kasnalssmdiautigdeasunisifdniuasusniseerainiieula
ag1als

2. e muazdediiaues NiNAL479 Tunsudnguassaiddassaiaioriliansifuats (MRR) dmsuau
finsilerlstie nstamzludunisfinuinaendin (LE) nmsvhauiidnadn (OW) uagnsiidausiumisdsa (SP)
melFnsoures CRPD SDGs uazngunglnegiiieades

3. anuiymeuazlonadanagnsi NiNA1479 dousdalunisveenisdidumilussdumadeylsti
wazUszAlngazannsadanssinunl fUafATgamnunnaieimuinalnandeyagnsufuaddu des

o

Heasuasinsteruliuaznsilidnsauiinisifusiinglussuuinafivaiidavgunazasounquliognsls

3. ANINUNIUITIAUNITULAZNTDULUIAA (Literature Review and Conceptual Framework)
nsadeaudlafidndsdeusingnisaives "NINA1479" (National innovation Network Ability:

NiNA1479) ai"uﬂuéfaamﬁ’aﬁwngmmamwﬁﬁﬁum mi‘wU‘mamsmmsm‘lud’mﬁ%’aﬁmmﬁﬁﬁﬁyaEJ'N?J'ﬂuﬂ’ﬁ’m

n5aUMTIATIZ9 TnasduaseinsounnAnnaniidenlostu 5 Usznis Wun (1) nseudnSainawasuwinanis

o 9 Ya a & a aa v v = ° a a aa o a
ilianziduads (2) HAnadnsiunisneiwazn1sinnu (3) wundnszuuidnanivalugiuznalnnisidsunlas

'
¥ A a a @ a

(@) n3wessiiUSeuisussuuinaRIamadnsauiinisseaulan 15 Ussna (5) ¥9991amange Juazn1side
Lﬁaa%ﬁaﬂiauLLmﬁmﬁﬂiamqmﬁm%’umﬁ%’aﬂ%ﬁ

1. nseudvdaina: 3 naydyay1itdieaniauiinis (CRPD) gnsvinliansiluais (MRR)

nguidaussiagurenisinunilfeeydygyidieansauiinig (CRPD) Tasiamzanes 24 (Msdnw)
LazIAT 27 (M3uLaETiea) SaimuniusnsdilisgnAdosaivanmnadeniiunanngUassaie
daasunsidiusiuegafiufivesauiinig (United Nations, 2018) agdlsfinnu safina1aliluunth gesinesening
nslidne1vu (De jure) waznsufjuRase (De facto) Sanadullgmdrfey (United Nations, 2022) \lenauaues
sovoringg uwwana "nsvilvEnEIuese (Make the Right Real: MRR) w83 UNESCAP Sainanilumumandsy Tne
Beonodiiuasunmnsualves CRPD Tnanaifumsujianduseslduas fanald dejardumsadamadnsiuiode

Tuginauiin1sunuinisyLuiiesunng e (UNESCAP, 2022)
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2. finadws: msAnwinasndin (LE) uazmsiawiiinad (OW)

msUszdiudneninves NiINALATY axfiansaniuradnsluaeslfndniiddudenisiianiauiewesay
fin13 Aa LE waz DW LwiAn "n1sd@nwinaendin” (Lifelong Education) ¥a3 UNESCO ua93n15i5eugidu
nszuunsAellomaondindesndudenisusudliidriulanfiiudeunuas (UNESCO, 2023) auefiuuifa "n1s
viauiisinnien” (Decent Work) wa9eedmanssauseninasena (1LO) aseunquluddiu Ao n1sdrsnuiifings
A1 (Productive employment) ﬁw%eﬁjuﬁyugﬁﬂumiﬁ’m’lu (Workers’ rights) n13AuA@IN19d9AY (Social
protection) WarN15LA39MNEIAN (Social dialogue) ﬁaﬁuaﬂuﬁﬁ@mﬁﬁﬂﬂﬁwmaﬁuﬁwmiﬁmw‘h usdoaduy
sudinelifiAandnnin f91eldddusssn fausiuas uazdnisauasosmisdean (International Labour
Organization, 2024) 3550unsTuUSUINgUasIATalATIAse 7 Usznsiieufinislulnemdaydu Wusuneddoyi
ﬂzﬁTﬂm’NmsL‘ﬁ’]5@Iaﬂ1aﬁaaaaﬁmﬁas}w§uLm (UNESCO, 2020) sfatiu nsuUseifiu NINA1A79 Fadasiiasizyian
ixwmmaaammauqﬂaiﬁﬂmdwiﬁaﬁﬂﬂ@jmimiqLﬂ'mma LE uaz DW laasaviseldl

3. nalnnsAsuudas: szuufiiaAfdva (Mechanism of Change: Digital Ecosystem)

aa v Y

nsfnuldfienn NINA1479 Ae seuulinaRdviasuwuuvedlveiidususssuves Tunagnuaudsdng-

Aa o

wAlA" (Socio-Technical Hybrid Model) mLUuLLmﬂmmuamﬂmamqmmm‘uuswﬂsvmﬂmmmmaaumma

aa o

Adviage Iumaummuaqﬂﬂizﬂauaaamwmamuﬂuammaﬂiuaaﬁ Toun drumalulad (High-tech) Ao
wnaanlosuRava NiNA1479 fivhmihiiadanisdndslusininsuasvenenaliog19siniss (Scalability) uazdiudny
(High-touch) Feanasmuauiinis 1479 Aivhurididumdredsdensdng asnnalingds wassuussiuni
@nanIAlun15ae (Equity) e‘h‘w%"uQﬁm%zyqﬂaimwmwﬂiuiag Tneduipdeurnunsyuiuns "eonwuulneuay
iloAufin1g" (Co-creation) uazgnsmans "seulatignisufiaata’ (Online-to-Offline Integration) (Whalley et
al., 2023; Oyedokun, 2025, gaﬁ%wwmﬂdLﬁamsﬁwmﬂuﬂmmmﬁﬁw Jmud Ieuq%"u 31119, 2568)

4 mAwsgiiisuiisuszuuinafdiaieansauiins: nsneasiaRugnTIuANEZa BTy
10 15 Uszine

n138Nsgau NINALAT9 a1naauzuinnssunedinuaniznay (Niche Social Innovation) Tgnisidu

aa o

"TassasreiugIufdiaasnsauzseiuy@’ (National Public Digital Infrastructure) Sndusdasdndruiudnms

a

uiamaﬁﬁ’]ﬁiwqm‘uaﬂﬂszmﬂl‘m ABNIY "amwuaqummﬁlmm" (The gap between De jure and De facto)
nsfnwiidedlévgaogifivanisdisradeyaiiugiu (Benchmarking) usilévins aensifa (Decode) aninenssy
Faanduvesszuuiinaddalu 15 Ussnaduih \ledaszsigvsmanifiaziudou "dnduunszany’ (Paper
Rights) Trinaneiu "avdfinalda3e’ (Clickable Rights) egnaifiugussan
miumiwﬁﬁﬁﬂaaUuammﬁm‘waﬂsuaqﬂsa‘uumﬂm “ammaauwaaumw" (Triangle of Change) &aiauein
mudSeidduressruuiinardviaiiionuiing LilfiAntuananudiatoveanaluladifissd e wideainein
naBaIasANNBsAUsEnaUT ey THun: ngvane Fuihmihdismun wamamud iy (Why) uazadiauss
TuRumsdsnu: walulad @avividimmun "I3nsuaziaiesiie” (How) lunsinas: uay nsads @evimeing
fviun "Audady” (Sustainability) wv@9szuu (Blanck, 2020; Lawson & Beckett, 2021)
4.1 msé'qmiﬁzﬁl,mmmuﬂfmuéﬁﬁaL%eqwﬁmam% (Strategic Synthesis of Success Patterns)

PNNTHUATIRITRYARENN UM TS e iUTeuTiguly 7 :ﬁ&wamam% wunenudIsavesssuLinaszaulan
LAAIN "N1TIANELRULTIan1TU" (Institutional Positioning) mmum Faausaduundu ¢ wuuwnu

AWENS (Success Patterns) wLUuwuﬁﬂﬁmqmmUsvLwﬂwmmLLm mu
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(1) nsasguasdelasasieuilfiasegenans (Structural Demand Creation via Legal Economics)
Tunguuszmeadihsnunsisnueufinsesn diaaa waz nmald nguunelildvimihiduiiodetsduna
fasssuvidonisanasiz udgneenuuuliidy "edesdemaasugmans' fivsmds  szuulaasnisinanuiil
unaslnemensiuiizuusuasinisteduliednansindn (Punitive Quota) Idimiiniiass "guasidien’ (Artificial
Demand) Fulusanaussny wnafunsngraeituliniassiadesiusumanauiintsfitauamRdhou
diendnidssiusumema Tuviundull uwasesuAdvadsldlfduismaden winaedu nalnnovaues
gUN1" (Supply Response Mechanism) ﬁaﬁ’wL‘T;Juﬁqmiumiﬁdaama%ﬁﬁu@ﬁﬂwLLazﬁumLLiﬂmuﬂuﬁmﬂé’asm
s uazuiugt uneudtlidudasssh mnusen dendu’ vengune welulaBasdufsmmusding

L%al,wﬁﬂumi‘ﬁ’mﬂ?{au (Deleuse et al., 2019; Lindsay et al., 2018)

o

@ ealindaluguslasaaiisfiuguddia (Trust as Digital Infrastructure) dwunguussine
aunuAtude (aoieme anu was uedig) uay Awnlus Funsndiflaiianlussuuinenavialalidoya (Data) us
Ao "Aulingla’ (Trust) MIYIANNNTIEUUSRANWHIARYIaWMaYIA (National Digital ID) i BankiD 3@ SingPass
driuuinmsdmiuaufins ilian Tassasafiugruwisaudesiu’ (nfrastructure of Trust) flauysaiuuy svuy
fevda "Funuganssy’ (Transaction Costs) wwmaﬁ'Lﬁmmﬂm‘a&'@aﬂgaﬂmmﬂmﬁ?ﬂmﬂ wagyiiAufinTs
annsadhdeuinstumbsnilduuyEsesse (Seamless) Hunstududnuiiosadafien (Single Sign-On)
arudiStiuduin NiNALAT9  aglilamnsoueenalussiundld  wnliansadeuternuidesienusyuy

ThaiD Haﬁmauuviiﬁ (Ong & Chua, 2021; Hedman & Henningsson, 2016)

(3) amziianondodedinuanaiin (Socio-Technical Symbiosis) nsdifnwves seamsids H1ulasanIs
JobAccess Uag @UIITOIUIINT lﬁﬂqaﬂﬁ%simﬁﬁwﬁmdw nsuidmennumasusdudeu (Wicked Problem)
Tianansaldineluladifiesegraiien (Tech-only Solution) téd5a lunafiuszaurudSafionsadne "nmedfien
91fe" (Symbiosis) seninawaluladuazaywd Tasdinsuisunumiidaou: Wunanosudda (High-Tech) $u
unumidu "wszien" (Protagonist) lumsanenisidndidluasniie (Scale) wazarwmnidy luvaeiiliguguing
uywdvdeassiu (High-Touch) Suumumidu "neswyy’ (Reinforcement) Tun1sa$saudnds (Depth) nns
Aadetlymianzse wavnsderedale Faludisanesfiudlianunsavaunuld (Sittig & Singh, 2010; Lindsay

et al, 2018)

(@) wsygiavyuleuiionudsdun1anisads (Circular Economy of Rights) AMWIIZUNTEAYES
Tassmsiiedenudlvgifie "suUssana” usszuy Levy-Grant 89 W3uda (Usmslay AGEFIPH) uaz wasuil 19

Ao INNTIUMNINITAS A UNSEUIWIAIAINNS "vesusulsvinay gns "afesglivyuiew’ nalnfideu

:
a a ¥ a

"AUSU" (Levy) andasidindnd (Wedeiilidrsauiins) Wnaredu "yuian’ (Grant) Weduadudns (nuilneusy

1%

188184 (Self-sustaining)

NuUTuaN IR UAEVUTRINITUUARYR) 2asmsRuiiissuuinaianudsdu

=

Ingladfpaisnnsudszanaunuiusotuuiaaiianuliuiuen  Jaduwuvegnfiddyfigadmiunisuidym

AULUTIZU1IN9NTTEUUS NiINALAT9 (Bonaccio et al., 2020; Deleuse et al., 2019)
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4.2 Ms1ssuiisudelinnsuasiitesausemedlneg (Critical Comparative Analysis)
dieanan wwainfiuandsiuluisazuiun nsfinuilladangu 15 Ussimeeeniu 5 nquevsmians wasdunsizi

o o o 1

HpdAgreniseanuuuan1tnenssuves NiNA1479 Auanslumisnei 1

M990 1: MsFuATIERszUUineRIvia 15 Ussmesiuuuugdensanans NINA14T9

nqugnsAEns | nsalAnwueu | nalnduindeundn (Core Weldegnsaranseia NiNAL4TY
(Strategic Cluster) | (Key Cases) Drivers) (Strategic Implications)

1. Sgafafinisgiu [@leu wesiad |- Single Sign-On (BankiD): &% |» Trust Protocol: Sudusasanszdiunis
AR (Trust- [uagiluwaud  [@nuelifediiwetege It [Weuste
based Welfare Budusnudniauinisiguas |+ ThaiD Tidu "Tuslnasauiaay

'
~

State) nyuliauluiiien edu" WegAdunaunsigtiansn

o

[

« Algorithmic Fairmess: 19 Al [ggounazlsuss@nsnin
(9 uwanwosu NAV) AT1zn
andeynnaegausiug

2. %’gyimﬂmﬁayja Fealus tnudld o Interoperability (SingPass): [« Enforcement Reform: @f@dﬂ,ﬁ‘gﬂmi

v o

Jafu (Data- wazUu doyalvarisudiunsensiauu Feduldnguinelain iilnaaseds e
Integrated State) 1550860 a519 "gUaed" (Demand) Nuviasslissuy
- Punitive Quota: tnanidiuduaviavinnuls fwudueziludies

NSDUTTUUAAMIY Real-time  [A3peiioNinaan

A59PAALINUDTY
3. lagnuande  [peanside « High-Tech + High-Touch |+ Architectural Validation: 8ugiuin
UINS (Hybrid AnS11019NS  |JobAccess): Bulwdvinaiy  [luwma NINAL479 (Tech) + angsiuay
Service Model) wazansgolsnT [SruiuAuguInsuLYY fins 1479 (Touch) Aefimmaiignsios

« Enabling Funds: Ny [maunsgiulan wazaeaauimuva
aduayunIsUSuanndeN [@asdiunlugiy

(EAF)
4. pudafumenis  [WSama uay « Levy-Grant System « Financial Engineering: Jududes
AY (Fiscal \wosuil (AGEFIPH): Wasumusulmuludnsussuu Levy-Grant itewaeu
Sustainability) VUL NiNA1479 910 "Tasemsveny’ 1
« Dual System: SgUUDTI aatuiiaseuedld” (Self-sufficient
ATUUATTA Institution)
5. uipnssutlee  [awu lewdu wag | Civil Society Led (ONCE): |+ Civic Leadership: atiuayulvinia
Ussndamu (Civil dasea mavszndsnnluwnud  [Ussandeay (gails) uunuihduedeu
Society-Led) Fundouulsuny anailaea ONCE Tns$giuasuunuman
- Smart Card: Unsluifies  [fAuau (Controller) 1Wugg1wiendy
ATBUINTING aymdn (Facilitator)

fiun: FueaseRdinindan Blanck (2020); Deleuse et al. (2019); Ong & Chua (2021) LLﬁSMﬂ@ﬁ%Wi%NMﬂﬁLﬁa

NsHRIIALRNTT war USEn Ivnud legdu 31dn. (2568)
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4.3 unasuRBeEnsAEns: 310 "n1aden” g "n1esan” (From Options to Structural Imperatives)

v

nnmsdaangiunFeussiulandiedu dhlugdoauidloies "madendalovie” uidu "anusududs
Tnseadne” (Structural Imperatives) 3 Usznns fiazifuiladeduinanudnda (Critical Success Factors) 84
NiNA1479 Tuuiuysuimelne

(1) MsguduanugniesasanUnenssu (Architectural Validation): MsimsgiiUTeulfisududuagng

wiinwiwI1 17 NiNAL479 Fenld Tamagnuay’ (Tech + Touch) lildanudnds usduanuinandeny
WUUBEN JobAccess Yaseaamside naviuisiunannosudu wazien' (Protagonist) wavanesu 1479 1Ju
"nga" (Reinforcement) Ao "nsentie’ lun1stngesineaumaeNa@dvia (Digital Divide) #iesindniu

Fapulng

o

(2) N731iadEgAn8veTEUY (Identifying the Systemic Failure Point): unSeuannvaliuasnSaeet
Fadn "wanunstadulingmng” (Enforcement Ceiling) Aagameidussefigavesszutlulng asulaiingvsne
filudnAavinefiazairsguasdiiuiaidunanussny walulaBogns NiNALAT9 agvihmihfildidies "Srsanu
azen" (Facilitate) udlilanunsn "a$19a1u" (Generate Jobs) Ifegadaiu mnummanimns usmensiiesd

1% <
BULLLU

(3) nmsidguugauiuag (Transition to Stability): AMUUTIZFUNNINNSRUABANUEBWEITY
gagn mawdsuiugszuu Levy-Grant Julufeulvdndulunisenszdu NiNAL479 a0 Tassnisdansna’ T
nanesdu "aandumaddvia’ (Digital Institution) fiduasanas WeliilundnUseiuindnsvesauiinnsagligndrria

fgauUsEanafNuRIuBnaaly
5 9997119 uUasn1333e (Gaps in the Literature)

wiImMssuNIsUvaNeTuIrseuis “Jaymn” uae “guassa” vie 7 Usemsviauiin1sidey (Wu Lawson &
Beckett, 2021; UNICEF et al, 2025) suldwn 1) auassasuiiruad 2) nstsduldnguaneiuiausednsam 3)

Jodinsusulszina 4) anuvimelunisdidaveluladuazdumesiin 5) guassamulasaad1aiugIug

o

NEAMN 6) ANUTINTVNEAUNITAUNN Uag 7) N1TVINRAALYAINTLAMNIN LazilnuITeniiauawnfaieliu

q

aa v A o ' = ' ' o

winnssuAIviaiodsan (Wu Silva-Flores et al.,, 2024) usgasdl "1o3i19lun19398" (Research Gap) MidnAgy Aods

|
¢ 1 aa o ' v

Ansavanuariiaviegnaduszuuin "seuuinanavia’ wu NiNA1479 Aeerls wavansnsaludmeuideduy

= Il

Tunsudlalymddasadnlandnlasswsely lnsanzeg1ade ssunssundegdldlatnsey "nsvuiuns”
wag "naln’ mavheusiuiussritunasesufda (NINA1479) Aunalnatiuayunenuiuiduuyed @enueu
fins 1479) awnseadianaln "ndeyadnisufUR" (Information-to-Action) \iieanveuiunadsanitule

e13l5 (Stough & Maddalena, 2021) NM3ANY1IR%jI9ATOITNIRINET
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6 NTOULUIAANITIVY (Conceptual Framework)

dglarivuanseunwifnnelingufseuu (System Theory) lieasugwainN1sUREUNILAINENSENS

U UR lngweulesmnuduiusifuvena 3 esAusenauiicmeiu esrusenauusn “Uadeiidn” (Input) Aeguassa

Welaseasng 7 Usensiinaniudnennauiinisuasaenunsiinie LE way DW ssausenauiides “Asyuiunis”

(Process) Aomsld NINA1479 ECO SYSTEM (Hunalnunsnuesnnsdany Tnsduinaeunuanuasan (1) nsdnbs

awva a

(2) \ATegNa way (2) ANAMTIN NaunsAans “eoulatldn1suuRase” (Online-to-Offline Integration) L

UTUINITANNTINBVRINIAST Lenu Uavn1AUTendiny anAugdou waswendayatun1stemieninauy

peaduszuy (Wahl et al, 2024: Benedict & Sebastian, 2024) asAUsznaUiiay “Nadws” (Output/Outcome)

Aomsussaullmune "msvinbiavziduase’ (MRR) Tuliindanald wu nsiiunisdidensfinvnaendinuaznisdng

'
' ==

muﬁﬁ@mm Feaanmapanuitviung SDG 4 war SDG 8 Tuusunive (UNESCAP, 2022; ILO, 2024) lagnain

ANUFELNUSVDIDIAUTENBUNIMUARERAI AR INING 1

A 1: weusssuuinefanauss NINALA79 ECOSYSTEM

" o .
N.NA1 479 wWIDNVUDLAauUDA]S
l dansuaamwioaaol
$ szuuMSLOUNY
N\ 4 o 5 ASENSOVALLIAL
] aS Ay | o
N msndo thi, «1*2:’;
&0 TR e g
i o
-2 Moo i )
s unds ’ R 4
Sandbox o A
USMISGdNaNIAAUWAS sEongo a0
NS=NSoVadNaYy S
P P = . = | ussua B IR L I-
IWWOMSIINAY LFASHYAD UazAfUNIWEdQ AU ftou Aqua faut aaaadaa
WNiNA ECO
AugnuauEms V1479 SYSTEM o S
- — g s I o
SsuugIUUaamauauwusy ) ua.aon;m 5 ﬁ
NS:NSOVIUUSSSH 2 & = Uunums San &
msnavilngs aoulall y ¥
o= ANUYA20NY ThailandPostMart
tugsaua:
‘.‘.mn.‘wuan = NSWEAU f6. 51 mys N 10NISIOU 0 4 ns:=Nsavasnay
= asssU o
- Click zusu
> coLh & Ns:NsovUKIatng |
S:UUMSINAVNSUOUNMSYNSSSY f) = y
nS:NSOVEASSSY 3 ”

Girg) ANWCADUAUWATS 1479

MASgYy pranalas 1oABU/CSR
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v a =

naInlaasansoulwIAniif ey vungud ssuukaglasuteyalisdnanuuiuaiaaalusedu

WIWARET drdnliaviiTeazdenneliusuleuiziie@senarsidunagddlunmsussendldnsouwuifndl

Aunsalves NiNA1479
4. 52108U35798 (Research Methodology)

UnAHTULlAINAINN1TIdELeNaNs (Documentary Research) WiatlUgn1sinseyt daaszvivaginiiy

o

an1Unenssuvessyuullnandvianidudeu  (NINAL4T9) mauglliunsussiunseuuleuneuasusunmnaiyns

\Netos wagiienaumaulayingUssasAnidenyadunmsiinsizinaln Anenm wazdedninvaananvosule

2819an%9 (Babbie, 2020)
1. msmmmLLazﬁ’mﬁamaﬂmi

Mfeilldsunuwagliessiienansiweunssenint  we.  2562-2568  lagldinasinisAnien
(Selection Criteria) MituenansslrdeyalagnsauneifivanUnenssuves NiNALATY uSunuleungamuauinisiy

e waswnUuURnATgaluszivana uaseyauiseaniu 2 Ussnnndn

1.1 onansugugil Usznaumelenansidanalln Wi "lona1snmsinves NiNALA79" (2568) slviveyaii
dneatuniseanwuy andnenssy  waznsWenlesleyavesunasvlesy  siufiaenaisuleuieuarsenuan
DIANTTEMINUTENANAL VDS WU 09ANITUTINUTENIIUTEWA (ILO) haTANYNIINNENTLATEINALALAIALLS

anUszuvRdns U lewarwUTnn (UNESCAP)

12 enansyisgll  Uszneuseunamiddeiiiunmsmunulneinsnand  nslamzunanuvdnde
“Realizing Accessibility in Thailand: Make the Right Real, Lifelong Education, and Decent Work for Persons
with Mobility Disabilities” (Chapirom et al., 2025) %'!ﬂﬁsﬁagaL%aﬁmﬁmﬁuqﬂasiﬂ 7 UsENISHaTNSauULLIAA
MRR, LE waz DW afsnmiddossuiussmaiiiendesiussuudndnuniadvia (Ong & Chua, 2021) nguany
AUATBIANSAUNANTT (Blanck, 2020; Lawson & Beckett, 2021) LLazﬂalﬂmiﬁuaﬁfuaw (Deleuse et al., 2019;

Cavanagh et al., 2017)
2. nseunsBnzideyanasanuduudadeszleuds

Wieassrudnudadessiouds (Methodological Rigor) msisedllaldnisifisuldss (Triangulation)

¢ o

nseuMsInTeiiudeyaleUssdngannuddunieawiy (Chapirom et al, 2025) uidedsnanlalinisgu

Y

3

fegauuuiingUseasd (Purposive Sampling) dunualilvideyadidsy 18 aw 91n 9 naudilduladiudevean

q
o '3 a

oA (1) rhesdnsauiinis, (2) fusmsaniufing (Sg/envw), (3) wedns (S§/envw), (@) 1n3vnseunisinm

U
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AaRAIN, (5) NTENTRANWIBNT, (6) NILNTIUTINY, (7) nINduaSULATmUIAMAMTINAURNTT  (WN.),

N Y

(8) Qmﬁnﬂmmﬂgwma%w%ﬂuﬁmi, uwaz (9) NIENTNNTYAUANYY Inerans 338 wazuinnisy (83.)

v
P

msisudssifanudfyesndannaduns  aleanslnseienasdifulsaunisalnsuasaiy
AnwiuvesfTengangianlddudondn  Fuhedestumsimudmeuiioisusnvinanandueds  Tu
fuppumsduasziteya fideldsegndld measeilaaud iy (Thematic Analysis) AMLLLIMITOY Braun
& Clarke (2006) Tngiihuseidiu "guassadslassadne’ uay "dnenmusanealulad” Aldainnuideniaaumndu
nsoulumsatauasiomnangdeyannenasiamun  ileliulaiinisiieneifiaudonlestuuiunaieesng

v

fanda
3. MTIATINToYaUALATETITUNTITY

Fdeldmsimseiidenidenmunin (Qualitative Content Analysis) egaidutumeu tnaEuain nsa
svauuuna (Open Coding) muedAzy 5 Usenis (NINALAT9 szuuinanavia nsvinlansiduass msAinwnaen

In NIYINUNLANA) NTUTNINTT ashadawnu (Axial Coding) iewweulean1Unanssuuas NINALATY 1

o
@ @ [

Auglassalialaseaing 7 Usen1s maideildandnisesssunsideegnnsensa lngendaianseydalasanisiden

NED1INANENTTUNMIITEETINNTITEluNYLE uinerdeiudenadunseiiesh (HCU) lavi 9.1216/2565
sedeuisnsanuilliihluguanisidenaseunquuaziiiedis Jsvihausluddudnll
5. Han15938 (Findings

IINNTALATILADNATAINUNINTENINY WA, 2562-2568 taTaAunuaIuIsanauAInIunside (RQ)

wazazvioulunauingUszasd (RO) visauusenisiognasudou Tnenamsisedliiuisaanenssuiinami

o a o

Fnsnmilaniau uazdednnlielasasnefidAgyesssuuinanaa NiINA1479 Feaziiauonuaisusolull
1. aanlnenssy naln wasgnsaansausudiavasszuulinAdlva (nau RQ1/RO1)

Han1sMIANYILEATlALTILI "NINA1479" (National innovation Network Ability: NiNA1479) @ "Super

< '

App 09AURNNSIAgAURNTT wazaInMTIATIEYE LI NiNA1479 Tadldiduiissuoundindu uwife szuuilne

a wva

Adviasunuuveting  figneenuwuunniieiminimly  wnunandeyadnsufiR’  (Information-to-Action

aad

Backbone) lngan1lngnssuvesszuugninieeguulasainandn 3 fifee (1) NMsdnie (eya Y1813 N1siAun1
U3N9) (2) 1sugia (518l NMsBeuinaen®in N15319911) wag (3) AnNWAln (Anudaeads n1sefsssu n1sd

o

drusm) BetumdeuNIuesAUTznaUdAY 3 AU Al
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1.1 andnenssumanadauaznisesnuuuiitentsiinds amdnenssuves NINA1AT9 a¥avusing iy
Cloud Native Architecture uaz Microservices Pattern filBosienisuenesauarysannsuinisluay Tusunan
szuuldysannismstudufinuiivavesniaiy (Thaid) Fstsairsmsniidetio wazesnuuumeldumsgiua
Uaenseleiues (PDPA) fidvdiyiigade niseenuuudashiluanasgiu WCAG 2.1 Jaduinnsgrugeaasunisidnis

dmiuauiinnUssian

o

1.2 nalnnsaunuiioanaumdena nemana NiNA1479 Tdnalnnisviau 5 dsenisiiysannis

Swiuiioantasiemaidva laua (1) nstududmufdvianiu ThaiD (2) g1udeyadviuasaiafn1suuuysannig

'
o o = o

(3) lgadugrinueunuiideusedugiudeya el (@) gwwuiiouteieuiivhwihiliuiibedia uae
(5) M3TANsTIensElagaeuAuinig 1479 Fadunalniiladrdynvihmeidu "denuden” uas "mwneiste”
dwsugndnldfamelulad

1.3 gnsmanianusiudelasnid ssuulnalduindeumelunanusiuiiolnsnifAsenin mausee

|
o o w

dann (yadEnszamldiionsiamnauiingg) amaenvu (U¥n Inwd lwgdu d1ia) waz 1Ay (nsunsunases

Y

[

U ThaiD waznsumsdnmauni mefinuwi’) Suluenseansidnlusenisysannisuinisinsgdansyans

Tduniasen
2. Anennuaztadninlunsvinguassaiianisinliansiuase (nau RQ2/RO2)
myeszinuaatdnenssunarnalnaesssuudnsdnenmilannulasdednadadasasaidngy

2.1 Fnenmlunisvdnguassadialasiainadnysznis NiNAL479 Tdnenmgelunis aaveu uag Ussn

@

guassa 7 Ysen1s(nanabiluumin) niouriu Tnganunsaduunnmsiasiziniu 3 Janan Aadl

(1) funsiunidaua (OW): msdeuselaenssiu nefinui’ Wums anvew wu guassads
ViruAd (Barrier 1) 4agyiy UTIT QUATIANINIEAMUWAZNNSIAUN (Barrier 5, 6) Betislvmuiinisiindialonia

ulspgneiivedinny wasdunsvilranslunisviien (MRR) Wlnaauduaienniu

) sumsfinwinaendin (LE): uidaliinudnmin DW sy "seu3anuiinig’ uag "NINA Station”

o

Ienesngilunsduedennug FedidnenmlunmsiaugdumenisBeuiianizuana (Personalized Learning)

iiefnarsndyawasinueiisnluliunauiins
(3) AUNTENTIENS (MRR): NiNA1479 vihwuthiiluwasesdle MRR MUdeu "ansuunseay’ Tidu

'
a ada

"ansfinale” (Clickable Rights) Hun1552U5 AN UsElevtikarn1sWoune ThaiD Feisandunous sn1sidudou

wazSuUssiunshisatainisitug iy Bnvisdievdnguassana 7 Usens
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2.2 Faininldaseasisiwmaluladinedlianunsannitiuls agralsiniy nsinseidanglidiudesiia

NdAgy 3 Usznis

(1) wauvesnsisduldnguane:  dedndnilnaianfenistduldnguunalaailyidvssavsnm
(Barrier 2) NiNA1479 Ju "aSesileadeveme’ wildly "eSesiloveduld” luaunsadadulrunednssunuiinisdn

yiraule

) FIINFIWVBIRNUWRNIAS:  Sruuinsiieguudeduiiugiuigliflaunivinuiaznisidiis

Suwesiln Fefsnaduguassandn (Barrier 4) vasauiinasluruun wivzllanssiuauiinis 1479 Aesdieivie

(3) nsfsiamsysanmsteyatiumiheny: Angnmvesssuviusgiunisiugenionsa APl 91N

MeuNIATEIL Feasvieuivguassaiunsinunuulelavesssuussnis
3. ANUTIedensAansuarasanuivdgnalnigediy (nau RQ3/RO3)
HaNITATIRlAsEYAITNMe@gTsmansuaztiaueesau s miidumneudmiunsiansy uundsiy

3.1 ANWINEReENsAEnstuNTeteNa  Aavivevan 2 Ussmisie (1) Audsdun1anisiiy
Wosanauuszanasiidunsunainninsgiies 30% uazsesiannsseaunui 70% Jaduanudesgean uaz (2)
nsveneraldeysanns asldlduansinduadly uifemsiiniusiinsiidousis APl Fsfotorfuiandiueams

nsiladunsnagmMUNesEnINvIgNU

P '
a wa £ v A

3.2 padanuilu: naln "ndeyagnisufun’ ndedu Jerunuiddgiigade nalnidsdudmiuuiuning
Talloue Super App walu "nalngnwaudsdspu-naiin’ (Socio-Technical Hybrid Model) finanugaudsves
wialulad (High-tech) Whiiuaywe (High-touch) egsuwenaniulild Tne NiNA1479 viwthiiluadadoyauay

Fomnsiiveenalisinsy vasfiaesiuauiinig 1479 svihiidudusinsufifuasaanedsdvdmsugiidila

fanalulad lunagnuauiifowwiuianananiduasgiladmsuuseinelne

q

HansITemallalinmidanuidnenmuasdedndn - Fwegninluliessiuagienulugdndelly

?i’ausuaﬂmiaﬁ‘dﬁama
6. anUs8ma (Discussion)

MFIAT1E9 NiNA1479 TuddimnslneiSeuiisuiuissunssuuasuunufoiana Wlvinmidaaui
wsfanndmenssnves NINAL479 Tugnue "nalngnrauiBedan-matia’ avaenndesiusnsgiuanafildsumssensu
(Baxter & Sommenville, 2011) waziufmeuiivnzauesasdmivusunmensamdlnedsdanumieudms
Advtage (Helsper, 2021) uwddnsamwesuimnssuiindugninfnlnetafouindendilessadosssmnangad

ydFRY
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1. wauasn1sUsulgngune (The Enforcement Ceiling)

TarunuFed wanuvesn1sterultnguang” lasunistuduegrminuiudioisuiuszuulamiluann
voulSuaauaninvald ddldunadnenimstuduaiedeadiguasilunaiausany (Deleuse et al, 2019;
Lindsay et al, 2018) Tunnanauriu msdsruldngmunslulvendminusednsnmvinli NiNAL4T9 vianihiilalies
I | A o ¥ "~ | o | < ! o ) P N
Wy "edesdissnueanuazainlunisidiie” (Access facilitator) uagildanansadu aIssdiomuseAiunisinenu
(Employment  guarantor) leeganysal  Awlazvieuinnalulagifiesegraerliannsanaunuiandiuemms

nsilesfiduudslumsdaduldngmungle
2. m‘sﬁﬁﬁemigimﬂmi‘ﬁ'a%aLLazﬁWLLWW’J'aQa (Dependency on Integration and Data Silos)

TodNAAUNNTYIUINISTOYAYDY NINALATY agvioudan1sun Tassaisiugudeyanansseaund’
udaunse WallSeuisuiuaudisavessyuu SingPass Tudalus (Ong & Chua, 2021) aziiulainidesimives
NiINA1479  Fijadiousaiunmbenusne  Swaduiisatmme  anulefidaaaadiumensdedunismae

Munsdayasenitamiisny (data silos) wavassanlnenssudeyaiiausiuiuldesiwriase
3 AMAUIIZUNAIUAINEIBUNIINI5IRY (Financial Sustainability Vulnerability)

Usziiunnudsunansiuidesiisnnisseaunuainmeuenis 70% deiduamdnzunadsanidud
ddyfian (Bonaccio et al., 2020) FaumnssegvAudetulinag Levy-Grant voslsnaa (AGEFIPH) fiflunassels
fifunsainAruulaam anuzues NiNA1479 Tuthagiiuagiiouindnsgnusaiuiios Tassns' Adiaaen wnndnd
alisumsseniulugiuy Tassadsiiugruidviaassueisuiu faduguassatenisfauniiddluszeren

agl"sLyg '

logasy  nsedumenadliiuiinnudisvluemanvesssuuiinatlildvusgfunsiananeaudfinig

e

waluladiianduiiesegiufer uiduegiunsusudidassaisluauiuman laun nsdsduldnguang nmsysan

nsteya warAudBunIINsRueguseu NMsnsentindeedndawmeandagiludunagiuazesdninuilntves

AT
7. azﬂuazaeﬁmmj’flmi (Conclusion and New Knowledge)

nsanwillaussiiudnenmuazdediinues NiNA1479 agldinseu "nisviliEavaiduass (MRR) Tng
asUudn  NiNAL1479  Tdnenwngdlunisanguassadiudeyaiarnsiiniiauinis  widneamdangdingnindinlee
lassadneuenmalulad  loun  iwanumsdsdulingmune  nsvialassaiedoyananesiysannis  wavady

WUIIEUINSRUYe dwanna s
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FoAUNULATUSULUULNUANNENSD 4 Usen1590958UUlnARaNednsauiin1sAlaannIsiAs e
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@

aaAmu3lniiddnyiign (Contribution to Knowledge) #lsiannnisideiifie msdudulimguiuazid
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¥
o ' '
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o o
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o
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Infrastructure) uazdnMUNLIUUTTINMATUAYUTEEEEILNDATI9ANUEETUN1NITHY
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'
a
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v
Y
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JalduauuransunisIveluauinn

1. mM3finymansenuseere1 (Longitudinal Impact Study): asiinsITe@eUSunatasaAuNINLUY
FAAMUNASEEZENT WBUSEIUNANTENUNWIRSI989 NINATATY #BensIN1597199U 5786 wasseAunSANYIveY

IGERLY
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UNI50INL9ED (Book Reviews)

Social Work and Technology:
A Practical Guide for Using Technology in Social Work Practice’
nudsanaLATgilazmalulad:

AReufuRdmiunisldmalulaglunsujiRaudinuaase

J3uan and ?

Social Work and Technology

A Practical Guide for Using
Technology in Social Work Practice

Edited by Alex D. Colvin
and M. Sebrena Jackson

unmin

awvesudsanaaaszismaliy Ufiaslildmaluladenaldisseglugugiionns ssdetaiunis
UftRnudndel maudldnanedu wssslenidlumsatuayunisiumdninesrmanidedsild wilde
Social Work and Technology: A Practical Guide for Using Technology in Social Work Practice (2025) 484

Alex D. Colvin kag M. Sebrena Jackson @gviaulidiunan1siUdsunuanssuiuiiFive s udaauaLasemiy

nBY

=

sgavaina Nlanndiudeandesiugiuin “aslémalulagaduayunisufifeunsali” Tudraunsgy
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A o W a wa ' a o £ o
i tude “azldmaluladadvayunisufjufauegnslsiiifiaanuanania inswAnaasanaduuyed uazda

duluatesssumaInnesnegegn”

! Alex D. Colvin and M. Sebrena Jackson, Social Work and Technology: A Practical Guide for Using Technology in Social Work
Practice, Skills for Social Work Practice (New York: Routledge, 2025)
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faru Tulve "anugAsssnadia’ Salailivneduansiiveunainduiiviuadiy widenseenuuuuinigd
"drdelfase" dwsuaunnngu dhdsnuasanesiingmuuunmeesiivdeiduil i duefgtoyaasszuy
wigosanunuIdy "Insusediiandnuataniafaia” (Digital Advocate) Sadunsduiioutsiin win
TTINFIPLALATIZATNRLADANEATITNATIR enananedudunisedasadsiinensaumdond e
w09 sarnanluniisdedn "waluladfisnld fdeadredruna (Empower) n3omasfianu (Exclude)

Yo a n
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3YITTINLALAMNTNMEINANUFURUSITIUUn lugARdva
Ffndennanasgrmaundyiuauimeigaases sy MANNsINg uve v indaleseyiu

v ¢ 1

"A21MFUNUSTENT19UY " (Human Connection) Hun1sUfduiuswuuiadgmi Jaindauauasizili

YY) o

ANNAIAYAUA YY1 TIUNIE LU NITAUNT VNN warides ieadsduiusmmBsirnfidussansam
wildeiduiladlmdui nmsunfsesnaluladeasuasdygssivg (A) Mdaudraniemei auduiusnis
FwAn Ty sugdiuunisusnisuulaniaiiou sausnslimusnwrindilowam Tauiimslitlygrdsehvsiie
MUNENAFNTNITINY

Tufidun1sufuRenunedin aruunsvaneveanaluladinundsdeanidendasossaudidudu
Uszifuihiinaiianfons "annaugaiAn” vesduiusnmdeinn msdoasszerlnaeavilithdsesaansiz
wmmé@ﬁymmmLﬂiwmnﬁﬁﬁmmﬁ%’uﬁmi wonanil walulafldfaaeduutades "vauwamea3nndn®
wazharlunmsvhanulideuasas dwalinisdanisidesanudu/anududiud (Confidentiality) uaznisve
AuBusen (Informed Consent) naneiduiFesiifiamnududeunasinuidssionisazifintoyag sningaiu
NANBLYING

deRarsands Uaygnuszans' (A) luguswsuualvivedivndn mlsdeduidlifinsgiislunives
"winngsu’ uag "Aoanaw’ w1 Al xfivsslevinmalunisiiesgvideyavuinlng (Big Data) iiloanonfily
nsdseuuinsuaztiedadulasiussuufidone usluvuziieatu endidseglusanediiu (Algorithmic Bias)
o19thlugnsidadefiianarnuazmsidenujifidslassaisld saufsssifuisonisaenuunmaddsa (Digital
Surveillance) fienaluazidindviadnmussfiuuinislaglase

o ' q v

anuvnmewaidiiuluidifvesnsinmmedianana szt lnednaaudidyin n1sissuiiussuy

souladuasn1sld Al Prwaeusranunsadnuunumveinsilu Gatekeeping iieAnnsasnadnuasiiuaues

Indapnanasizilusunenlausalil

v ¥
v o va =

fadu Tuduilsjadunmsgiftuves wasgunisufifnusumelulad” (Standards for Technology in
Social Work Practice) Tusgsfuanna fonrumenstuvesindwlunsaine "ufinadesssu” iitemiuguauinnssu
LilhAudmiluninuaauduayes dndsauanasgilugatagiuisdaldfnddifowaiFousdsnsly
\ndesile uaresdmuausalunsuimsianisanudsaarisdl idaiessaAndwiunannudsundai

san5vedanfavia

ANAUANANSsENINUBUITTuAUNMsEausumalulaBlugnsUfUR

anudlanisysannismaluladidngnisujsanudsauaasey sududosfianudlulasos
AdTTuSTEIng "nnseeniumalulad” AU "dnwmznalszung Tnslamzuseiiuizestaels (Generational
Status) Fudnfignuesinduguassaddylumsdomsuazshen wildadudlddiiduin anuumndrdlunisld
weluladlailfidufisaFosmosinue uddn?aluds "adoumedndn’ uas "nofnssunisvhan’ fignvdeviasusiu
grasioiuandaiy

Tuudvesdnuniziamizusiaz®133s nqu Baby Boomers singnusainiiussinusisimaluladunnningudu

WesndateAdeunisviauuuuduauiiduniswredugs Tuvaed Generation X lianudidniuaiudasy
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LazMsAeALLes @3 Millennials (Gen Y) wag Generation Z gaeanisinazifugihlunisidsuudasinin
FeinuRivadifadauudiide egrdlsfinig nisdeuidldindramneaivissenis et lduiudingy Gen
7 axfuduiunmsdeansiadiousiauagnsvhaiunangegianfeniu uwingu Gen Z ndunanianuiaiaiioanisgn
sumuanlaneoulatdinnnitfudug lusswimsvihay

o o N

Uszinuiivnaulavaziugaudsudidglunisiiafenismuniuiivmnssuiies "Digital Natives" (417

&

Advialaanaiia) uaz "Digital Immigrants" (Fowennn9@diia) Jddudagiuiedumndadonasadrslagmms

v
U a

ANNvae Mskvsennquaulaedaliin neuwazasy 1980 muLWIARALANYEY Prensky (2001) usindulyl
ansaesueanududeuveinisiieuslulagtuladnsiely filsuduauelviuesluyuves "Digital Learners” 1130
"Hizouflugaddvia” Sudusriaruiiniananaluladlilfidudomwemsassdnutaey uiidunssuiunis
Souinaendindlihauiulafaursadhdouedldinaluladldesaiiuszansam futu "armaaianisdiety’
(Generational Wisdom) Tumsléimalulagifufissdudmilwesnwsimun nginssumsldmeluladluay
fmnannsedildlagnimuaiisengiiesegiuiion wilasudnsnasg1eanin "Uadeidelaseadne” (Structural
Factors) 1 nsidndslassaieiugudumesanagnsatuayuainesdng ininasdudeswesiinuafidiy
UAAa
n1sufuRnunelng (Telepractice) AUATESITUNIIVITN

MIuNIszUInedladn-19 vl "n1sujuRniunislng” (Telepractice) naneifuinsesilofiunsnay

v
¢ o '

Tunnfifvesnudinnaansie dasnisusedudewiulyauiansindninw aseunguiisedugania ddiunie
wazuuna nilsdoanilladliiiuin e Telepractice nanerludiunisves "Inunilua” (New Normal) 31T
FpuaauaTeidroundyiunshaddylunisnsadeuitaiowiomaildraaunudunisussatdeundnnig

FapuaaasIzyinsely

v
Y o '

Usnifiufiagiioudmaudiuiiie "anusenndeudemen” (Value Alignment) fidoulddadodaunns
weluladiierfuoadsmaldfimisuanuasnisau wu msUssguEile (Videoconferencing) 91atmasnsnin
yAsTsumsdsnulasnisiislenialunsdrfsuimsdmivuingu wiluvusidetufonnaiannuliidusssy
Iifunguiltnauaaunineinsdava uenand nslduoundiedullefofionsiidagunminfissedader e
\Hunsasneunuddyues "duiusnwszrinayed’ violummaindufuoadunsdaady "dnAasuazadud
AuAYeIyARa’ dmiulFuuinsiiresnisenuidudiudigs dndsuananeiisiesimuinugnsussiiuuion
(Context-specific Assessment) LﬁaLﬁafﬂfﬁmﬂhiﬁﬁﬁﬁ@ﬂiﬂ%ﬁgﬂ?jﬂ

wenuileannsduld fiewmidedaudendodiindinuannszitingnisdu "winns" (innovators)
Aumsiisouasianniesdiesiudvavivndn 1wy dhwauuendiadu Imnseensdunag eaiauianssudiney
Tavdnduiunzunlnsiams Tasdosliidesesufusoinismeadin (RCTs) lWaufsmiafoilmmuamitasfiou
Uszaunisalaiewesuuinig iitethlugnisadns "wuimeufiavugiunnufidesedng’ (Evidence-based
Guidelines)

1Y

Tufifidunisfing asiawseaufienisussamangns Telepractice Whlulumsinwissauuigaegindu

aa

syuu Wldesnsaeulnldindowioundpsaauiisn1sasne "dunusnimdairvaniuntiiae” (Therapeutic

o

Alliance) wagn155usIAdsUleuNeiaaTa@fn1sAdva
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dodsavvaulaulunisufufeudennaannsen
Tugpaiefidodinueaulall (Social Media) nanaluesdusznauiiliorauenuinainnsanidudinuaznis
UjiRnunedsay nilsdaauilliiaveusziuiuauladvinavesdesoulatseinindruanasen fideuld

<) a U

AeraudIAya wiaswaldedaussulatdessls wisweundiadu Wuiunludunesiin nToidu

aa o o w o

Usingnsalvasanmwindeniignainsdufessuuidva @shnoviuiidudfenisimuniirmeeduninly
ynsedu dauwinsvhaudutaanyaealuaufanssusdidalos

nmsvhanudnlededsauseuladlunimewosnudinuanasiei sSududesdeundulufinnsansngiud
Harriett Bartlett (1958) léndlfifeniu "anufismendefuvemyudludinudszadulay’ waviusfvesdsnuly
nsrdnguassanemudnsavestaanueng Lﬁ'a‘ﬁwLLu’Jﬁmﬁmmu’mﬁ’w%Umﬂwﬁ’u dodsnuooulatdalailidy
WivainTesle uildu "anmuindonmedsan” (Social Environment) wuulmifiindsesanasesideatiluimeni
V?aiugwuzﬂ’ﬂﬁwﬁ’mﬁﬁaﬁmmaf]z:ymmﬁgﬂﬂé"ul,l,ﬂﬁnaaulaﬁ (Cyberbullying) w3elugnuzininsvideuguvu
(Community Organizer) ﬁéfaﬂ%ﬂﬁa;ga@aﬂ%u’]m (Metrics) nlodeaiifiesietuindounisdsuunvamisdany

ogslsfinu amnuunsvatsvesdedinueeulatiinndemnuimefdudeu TnsanziTes duLs
AETUE AR TN" (Professional Boundaries) llanmuasuaiiow wilsderduidlsdlmiudalymiiintuase
WU Msfidanesfiuvesunanefumeredenserliiuszuu "People You May Know" Fsenaviilideues "afim
fsuuins Unngiuluiufiduivesindsauanasedt dlaiuauouuddiituliowmesdvii efndsuuing’
fiasrqueaioagudlifirudnzudaululaniindeusoiatunaonia

uenanil Ussiiudos "Yeyadmdou’ (Disinformation) uag "msnens1eai” (Bias Confirmation) &y

o [N ¢

guassrdAgyfidadeurnudilavesiausioanmuindeniinueseduey dndinuannsziealnidsdnludod

U

< Ya o 6

anuilaegsdndslussuuiinnandviall ieganunsavimihnidudivindaiesssunarAleuve R anlunioy
Aunisliusslemianiuiosuladiionsdaasunazativayuaiannisdany
Tuvanieriudederuesulauildadsloniauarnisasramdmnedsnu (Opportunities) wiausausls

a o w

Un1NA (Education) milﬁmﬁumm Social Work Podcast M%@Lﬁ@ﬂ?ﬁﬂﬂé’ﬁ?%ﬂdmmﬁm (Thought Leaders) %3¢
T Anwnaedufifnuirfnruiianemddnaiuandlaetu idashnsussduasdundouds
Wleune (Advocacy) Aedsnuesulatifuimlandnvesnudsauanasizissiuunnna (Macro Social Work) wu nns
Huswuiin #Macrosw ifleuanildsuyssiuulsnis wienmslifuileeulatiflerunguaimdsosouaridonios
naAsundadlugvy vidomsiaunyusw/nguidunds mdeaiifetslingudivzuns wu §iins arunsadni
nguleuiifiuszaunisnisauiu (Peer Support) LLazLLamU?{au%@aﬂaﬁﬂuﬂiﬂwﬁﬁamiﬁwLﬁu%em Fadunis

FateiwnenNUlanagInesnennlaegnealiusyansaw

Big Data Tusudsauaainszi
Tugpasionnnianssuvepuludinuszdniulane "Tossaefdvia’ (Digital Traces) LiUomds daususein
nsdnsuuimsmensuimg nslddnsiasin luautiansufduiusuudedinuseuladl ulwimises "Toyavun

Tngy" (Big Data) leudsugivirireindndsnuanasiziog1sduds nilsdeiduilation Big Data 1laily
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Wigauadoyau3uammena (Volume) usdasaudisnanuda (Velocity) anuvainyane (Variety) Wazaduanunse
TumsiBoulasauduius (Relationality) dedunaniifmdnaraidunalnddylunsusmssamsaannisuasnis
wengAnssunsderuludagdu

il evnlunmiedearenwldiiudn Big Data Qﬂﬁmﬂ%lﬁum%‘laaﬁdumiﬁmﬁﬂa (Decision Support
Systems) finsands Wy nshasgideyaiiovhueaudsdunisnseyiind-lunudunsesatainimin nsld
sruUaTAUWAIA1ans (Geospatial Analysis) Lﬁai:qﬁuﬁﬁﬁaamsmwmﬁwmﬁaw’qmwé’uﬁmﬁaﬁﬁa N3NNI
T¥n153iAs1zsinaidn (Sentiment Analysis) uudedsspaulavifioszyanandssrnugunndnuas msgadely
nauLe12vu fegiithaulafiomsld Al iedndennduiiinienisulitulumsdwieteyanstiostude HIV 3
dalnmadiindudhmneiussavsamuiugnimsduienuuusaiy Ussdiuanmilsde fe msFentesliin
dennanaseninidng "qudnatsveauinnssy’ (Innovation Hubs) lagvinusiuiutnineramanideya (Data
Scientists) wazfiFormgfuasaumaguaIn iioasisnsounsvinnuiidalestundnansuyvevuuazam
gAsssuMsden {ifouausuuIAni3es "Tech Social Worker" wiotindsnuanaszimalulad dwihmihiluns
szyuazanend (Bias) floraussegludaneiiu tielviiuladn Big Data axgrlfidudosiolumsadsmnuiauonin
(Equity) annndnsnensiaramdendiifiegiis fideuluunil nd1dn Big Data Ifiudsulanvesdmuanaze
TUudreg190123 nihivesindvdwlilinisufasanuinmi uiReddnudnll "ifufiens’ seunaluladée
Aaurvesindn ielihlannssuumsinnisteyaidudeulusuanagiminifuliingussasdlunsairani

Jusssuwasensyiudnarsvomuudliogawias

UnyeyrUszhvg (Artificial Intelligence - A lusudinuaaasizi

! [ a

Twvasilanfdavdsuiudhdeaidvasgiadusluuy Jndndnuanasziidundyniiumalulad
Insindafigauilanils tufie Jayarusehvg (Artificial Intelligence - Al) nilsdoiauillaazviouliiui udlusfnin

fernanassiazdnnudueyinvienlunssumaluladlng  Weshedediiniiusulszana uasanuivnaii

(A

WAlUlagazuNYinany "ANELRUSIY

a d

ATN" (Relational Practices) dudumilandnvodian@n uwilutlagiu A

a ¢

lngian1e Generative Al (YayayuUseAwgiBaasnaasse) wag Machine Learning (n1siSeudvaaasoq) tinanelu

<

wsasilentienadndedlalunisiiulseansannisusnisuaznissindaula o luunddliiiuin Al a1unsaasis
AuUstleriumaa (Benefits) lunatedid laun 1) UseAnSAWITIUTINS Generative Al 938aN1581UONANS
WU N535190U7NLAE (Case notes) NFINRUNITIAUSANS kagn1seus18uuleuy srelrtndiauaansiend

naindulunsyfduiuslagnsaiugdSuuinis 2) n1s3szilenensal (Predictive Analytics) Machine

U

Learning ¥3glunisiasizriguuuuteyavuinlvgiiessyladeidsauasviunenadnsnissne degqelving

Y

=] |

PONLUUNITUNINUGS (Interventions) 1Jﬂﬁ’liJLLlluao’]LLa%WaUIﬁmETLQWW%QﬂﬂaMWﬂSﬁu uaz 3) NISALAIUAY
gAgIIUNINETIAN Al mmaaﬁmﬂﬁé’ﬁﬁaizummLmﬁaugwL%aizwLLathfLumiﬂixmw%fwmﬂﬂﬁﬁaﬂejmLﬂmma
BRANUIRERUGRL

pwIARLarNTaisuaamieudalouns unagUvssuniidondediiimsudsulu 3 swiu Ao 1) sedu
N3ANYT @n1duNISANYIABIYIUINITANNIAY Al lguangns Wieadns "aunaInntyniuseavg 1viu

v a

UnfAnwsulug 2) seavivdn esdnsIvTIndeteanuuinieljUAweaSesssu (Ethical Guidelines) Mnau
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AseuURguiEaALTUTtla AmgRsIIH uazANsEIUARYEU (Accountability) 3) sxduulouny wdndulsitinngiuses
aussauzau Al Tuluayginuseneuindn wagsassalinguszunsddiusinlunisesniuulanianisly Al (A
Participation)

Msysanns Al dhAvudesanaszsilallinisiimelulagun wnd ayud widunslimeluladiile
"aRundy WtugeeRifanaindn fdsudrharuimieiiufaidomssnmadoumdnuesivdnllurasiides
Usuimunnuinmi dndsauasanesigalmifeaduielBomgiunnudunyuduasifienusiviuma

wialwlad weliiulen Al ssduniasdiefiadsenugisssunasdnaasiundauludinuegrsuviade

nsaLTinyenedernauasziiiemalulag

a a v @& w1 aaa o v o oqw 3 - aa I3 ¢

Inganisailadn-19 lanagidudssufiserdrdgiliunanresunisdoarsuuuinlowazaoniuas
Gufinnisaeuindundudiumilavesssuunisinwiegins nitluiruzvesflouuninisdsuwdasiidu
WENgnEAUYeY "NNSUTULURBUNSEUIWTAINIEIRINTS" (Pedagogical Paradigm Shift) MANenInay tla3unAmn

dennannszimdnidigeavesnsidinalulagninuaiaasy (Augmented Reality - AR) walulagnnuass

s

wadlau (Virtual Reality - VR) uazUayayusehiug (Al) Wieadsan muwndeusiassiivaendudmsunsiindurinue
nsUftRnuieuithAnuaswdyivanunisaiaddumeaaun

mmmaﬂa‘uaqui’mﬂsiuméwﬁaavh?'immmmmiumsaﬂﬁdaqd’mwdwwqwﬁfiuumiﬂﬁﬁa (Theory-to-
Practice Gap) #unslifazassnaes (Al-powered avatars) fivagliindnunldfiniinwenisduniual msuseiiy
A waznsasannuiueniiiule (Empathy) Tuanimwandendirugulsuazl3mnuidssiodfuuiniseie
oeghdlsfinu nsysanmameluladdugaruiimiensuauimedeiessuiidudou Insamsussiudos
"onfludana3iiu’ (Algorithmic Bias) dsenaaeiounazmandnonin1edi ne Feaniuzmaasughadanuiideog
Tudeyafiliilnduszuy mausmnnsasasvsgaduszuy thanwiendudunisuvannumnengingsuves
F5ursmsidadeuluananuiueis dsmansenudennugfisssumnedanuiivnndade

uananil Usziuisesanududusuazanuasndovesdeya (Data Security) naneidutiadeingd
anumsinwdeandey Weosmnwelulad AR VR uaz Al ﬁﬂﬁﬂmﬁu%yjaﬁamﬁméau U A159R9TUNIN
1hides wasnginssuniameuauss aenndasiutoyaain Pew Research Center fiszyinemauiiund1 819% 3in
auesrastunalunismuasdeyafigndnivlasuisnnelulad fedu dndeenanamesiuasiinunionis
Feshauswiuieairsssuudanmsteyailusdatarundesdvives]Foulunieutunsesnuuumaluladi
AsauAgH (Inclusive Design) tlaliiuladnin@nuiiifianmunnieamemsueaiiuvdensldduazanusadiis
uinnssunadousilfednavindion

TufiAduanasgILAndn usisieaues CSWE Futures Task Force azmengundndunsltiniesiiondiia
ilea1smuaaaniamelulad (Technology Competence) wnausins3usosasgunsAnuilutiagtudm
lavfunmsAsuutasiisiniives AR, VR uax Al unaguresmsshiitiiiiuh suenvesnsinundinuannsizs
Lildnsidenldednslaeeamilesening "uinnssu’ wie "uywesssu’ wiAensnaumauinuenanaluladidniy

Wlavesmsuduiusseniruysdegdianuiuiaveu weadsindwuasase sulvinviniulanadvauay
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o a %

au1AnYalUdIANaLATIEiLazAlulagAdva aumABNLYIaUIAN WAILINITNISATIIE WAZNIS
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Wasuudasiideinsindniangean1neiiFendn "Future Shock’ nieamnuduaunisdninguiledosiuiiefy
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(Preferred Future) Faudupunaniifiuywiilugudnats (Human-centered) waziindpuaasieidosainunum

& a a |

Judihswiuinmalulaglunisasiunsediefigisssunaziindlen uwnufivgUaesionamnssudududivun
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SN o S = a

famsweiynauduaela luuniddagliiuiadainieml (Scenarios) lululddmivewanvesinndn lng
finsaunnaelnunan fe seAunazdihvesindinusaaniluniiszaulan uazsziunsldimaluladinents
wWasuulas (Evolution vs. Revolution) aunaaiinaulaiigafienisitindwnuannsiesiliiieasldinaluladiiie

U5uUaismsvianuiy wildifuie "U5 3" maudledgmssaulasadne wu anumdeuaiwaznisidiiiauinig

v a
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o

UARAIVA
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unasuuasnsUszana Ly

Tugeatefimeluladansaumeuas msdeansinduniunumihluyniifvesdsan InTndinuaaasizs
Mdandeyfumsasuriunsaddy mnnslfinaluladlugugindesiediulugnindudimussnaundnuesns
U nilede Social Work and Technology (2025) w84 Colvin wag Jackson laaennliiiiudn waladdey
voanmsdsuhuililndissnisiuenedesielin wild udfonisadns “enugfisssuidva” (Digital Justice) Lite
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