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Abstract

The Domestic Violence occurs all over the world, in Asia, Thailand and in the Southern
Border Provinces in the past until now. The Objective of the study aims to investigate on Muslim
Women’s role in Southern Border Provinces, Thailand. The domestic violence affected the victim
women in physical health and mental health by their husbands’ verbal and their husbands’ actions
because of the husbands’ drug addiction, the social norms and the patriarchy. The study utilized
qualitative method during January—-November 2023. The community recommended, that included
two Imams, three Muslimah Victims and seven Muslimah in Counseling Women’s Room or
Muslimah’s Women Club! in Southern Border Provinces, Thailand. The findings revealed that it has
the counselors those were the Muslim women in Muslimah’s women club® to consult, empower
and voice for the victim women affected the Domestic Violence and they proposed it should have
the Khut’bah’ for the males for look after the females and it should have the Counseling Room or
the Muslimah’s Women Club every provinces in the Southern Border Provinces of Thailand for
conduct well-being the victim women and they proposed the Ministry Social Development and
Human Security and the Government to construct the new Act for advocating the victim women

forever.

Keywords: The Muslim Women’s Role, Counseling Women Room, The Southern Border

Provinces, Thailand

! Assistant Prof.Dr., Subcommittee of the Southern Social Work Professional Council,
2 Muslimah’s Women Club: The women muslim club

? Khut’bah: The teaching on Friday for muslim

The article presented on WSWD 2024 7 International Conference Empowering Communities, The

Role of Social Work For Sustainable Future,November 14-18 2024 ,Dhaka,Bangladesh
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Introduction

Domestic Violence occurs in the world, Asia, Thailand and in the Southern Border
Provinces of Thailand. Domestic Violence is violence that occurs in a domestic setting, such as in
a marriage or cohabitation. Globally, it estimated 736 million women, almost one in three
subjected to physical and/or sexual intimate partner violence or non-partner sexual violence or
both at least once in their life around 30% of women aged 15 and older and around 55% of
women live in Asia have experienced physical or sexual violence in their lifetime .In Asia and the
Pacific, there are as many as 75 per cent of women have experienced sexual harassment._20,000
women were killed by intimate partners or family members in Asia in 2017, alone. Although the
percentage of women and girls intentionally killed by their intimate partners or family members
is greatest in Africa, Asia has the largest number of women and girls killed overall.

In many countries across Asia and Pacific, the proportion of women who report having
experienced physical or sexual violence by an intimate partner in their lifetime is substantially
higher than the global average of 27 per cent; at 35 per cent in India, 38 per cent in Timor Leste,
and 50 percent and over in Fiji, Kiribati, Papua New Guinea, Solomon Islands and Bangladesh.In
most cases of sexual violence, the perpetrator is not a stranger, but a partner, a family member,
a friend or neighbour. Ninety-one per cent of survivors in Thailand and 86 per cent of survivors in
Vietnam stated that they knew their rapist prior to the incident.

In China, there is 38 per cent of women experienced psychological violence by their
own partners. In Indonesia, there is 49 per cent of girls under 14 have undergone some form of
female genital mutilation, although it is outlawed.

For understand Domestic Violence in Thailand. Despite of the enactment of the
new Domestic Violence Victim Protection Act of 2007, it still falls in providing adequate safeguards
for those enduring abuse within their homes, it emphasized by non-governmental organizations.
Furthermore, the legislation heavily relies on reconciliation between the abuser and the victim.
This is a major factor that contributes minimally to the protection of the victim.

Domestic Violence in Thailand

Moreover, the data from the Public Health Ministry indicates that over 8,600 women
annually experience either sexual violence. This, mainly younger people, or physical violence. This
is predominantly in domestic or familial settings. The Injury Prevention Division of the DDC compiled
injury statistics from more than 50 hospitals across Thailand. This for the period 2019-2021, it
showed an annual average of over 8,500 women subjected to physical abuse.

Among these victims, women on the aged in the range of 20-24 make up over 16% of the

victims. With a majority of 60% experiencing by physical abuse, often within the confines of their


https://en.wikipedia.org/wiki/Violence
https://en.wikipedia.org/wiki/Marriage
https://en.wikipedia.org/wiki/Cohabitation
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homes. Additionally, young women aged between on the ages of 10-14 years of age. They account

for more than 31% of the cases of sexual assault (Bangkok Post, November 2022).

Thailand Domestic Violence Stats

With COVID-19, it was noted that domestic violence increased. In a survey done in 2001
with more than 1,600 respondents. It is more than 40% of those interviewed said that they saw
an increase in domestic violence among family members. The Women and Men Progressive
Movement Foundation noted that in 2021 watching 11 online newspapers.

There were just over 370 cases of domestic abuse. Just over 63% were husbands killing
wives. Likewise in the next category, it is just over 65% were boyfriends killing girlfriends. For both
groups, 60% was attributed to jealousy while 34% were breakups. Then 43% were murdered by

knives, 34% with sharp objects, and 8% were assaulted (Bangkok Post, 2022).

In 2022 there have been several NGOs asking to lighten the load by enacting the following:
1)  Ensure that prostitution is not legalized and that vaping in Thailand remains illegal.
2) Access to shelters for women experiencing domestic abuse.
3) Better enforcement of child maintenance by the government.
There are also ethnic customs that need to be reviewed. This is mainly in the North of
Thailand where you will find 13-year-old children getting married. Once they give birth there is

difficulty in registering their children. This is mainly because they are still children.

Those who fall under the LGBTQ community also have their issues with domestic abuse.

Definition of Domestic Violence

The term “Domestic Violence” encompasses various actions with the intent to harm the
physical, mental, or emotional well-being of any member of the Family. A member of the family
is any person who depends on (spouse, ex-spouse, cohabitants, and children) or lives in the same

household (adopted children).

This also comprises deliberate actions that could potentially jeopardize the health or
safety of individuals in the family unit. Additionally, it involves coercive or manipulative tactics
utilizing immoral influence to dictate the actions or inactions of family members or to make them
accept wrongful behaviors. It’s important to note that this definition excludes actions resulting

from negligence.
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The Purpose of the Act

The enactment of the new Domestic Violence Victim Protection Act of 2007, it still falls
in providing adequate safeguards for those enduring abuse within their homes.

Unique Nature of Domestic Violence: Domestic Violence cases are intricate and sensitive.
They involve close personal relationships and possess distinct characteristics. This differentiates
them from general cases of personal assault.

Need for Victim Protection: Given the specific dynamics of domestic violence. It is
considered more appropriate to establish laws that prioritize the protection of victims rather than
applying traditional criminal procedures.

Rehabilitation and Deterrence: Laws aimed at protecting victims of domestic violence
provide opportunities for offenders. This to reform themselves and serve as a deterrent against
future offenses.

Protection of Vulnerable Parties: Children, juveniles, and other individuals within the

family. They have a fundamental right to be shielded from violent acts and unfair treatment.

The Issues with the Act

The limited Authority Due to Notification Requirement: One key challenge is that
officials can only take measures in domestic violence cases. If there has been a prior notification

from the distressed individual who intends to take legal action.

Protection of Personal Information: Concerns are raised regarding the protection of

personal information of family members involved in domestic violence cases.

Media Coverage and Violation of Personal Rights: The text also mentions issues related
to media coverage of domestic violence cases. This which sometimes result in unreasonable

violations of personal rights.

Inconsistencies with Human Rights and Constitutional Principles: There are concerns
that the legal framework for domestic violence cases might not align with international human

rights standards.

Challenges with Officials’ Work Mechanisms: Problems are identified with the working
mechanisms of officials, including shortages of personnel. As well as challenges in terms of

command and organizational structure within government agencies.
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The Domestic Violence in Thailand

For understanding the Domestic Violence in Thailand. Despite the enactment of the
new Domestic Violence Victim Protection Act of 2007, it is very beneficial to protect the victim
women. It is the safeguards for prevent them for enduring abuse within their homes, as emphasized
by non-governmental organizations. Furthermore, the legislation relies on reconciliation between
the abuser and the victim. The Act are able to protect the Victim Women. The applied to the
offender shall be conditions governing the agreement. The Court on inquirer is to take into

consideration the opinions of the victim or any family members involved.

Figure 2.The Map of Thailand
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Thailand ranks among the top 10 countries in the world for violence against

women and girls

The Domestic violence likes to be the cultural norm in Thailand, the traditional society
accepts the patriarchy by some word says that “If you love a cow, tie it. If you love a child, spank
it.” The Headlines in Thai newspapers attest to the growing trend of household violence,
and physical abuse to rape and murder. The Data collected by the Women and Men Progressive
Movement Foundation from a 2022, the study of 11 Thai newspapers plus online media sheds light
on the daily reality of domestic violence. A total of 372 news articles reported cases of domestic
violence during the year, with 24.7% because of linked to alcohol abuse and 17.2% to drug use.
The majority of the cases (52.4%) are murders. Physical harm around for 22%, followed
by suicides at 149%, sexual violence at 8.1%, and other forms of abuse at 3.5%. These findings

reveal a troubling inclination towards severe violence within Thai families. It’s very harmful.

The Children Impact

The Children who grow up in families where there is violence may suffer a range of
behavioural and emotional disturbances. They imitate the situation. The intimate partner violence
has influence with the child. The social and economic costs of intimate partner and sexual
violence are enormous and they effect on Women. Women may suffer isolation, inability to work,
loss of wages, lack of participation in regular activities and participation with any persons in the

society because they must take care their family and their children.

Lock down of the COVID-19

The lockdowns during the COVID-19,it increased the domestic violence dramatically
because of social and economic impacts pandemic and its social and economic impacts have
increased the exposure of women to abusive partners and it has known risk factors, while the
limiting their access to services. The situations of humanitarian crises and displacement may
exacerbate existing violence, such as by intimate partners, as well as non-partner sexual violence,
and they made the victims got depressed. For preventing response to the COVID-19 pandemic,
many governments around the world have implemented lockdown or mass quarantine measures
because the purpose to prevent the virus spread but it impacted the members in the family. It
had the Domestic Violence and child abuse and it related the isolation. The analyzed Canadian
police calls for service data from 2015 to 2020. It was relevant both domestic violence and child

abuse. They increased the domestic violence rapidly.
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The Domestic Violence in the Deep South of Thailand

There are many causal factors of domestic violence, but an important one is the
females' inferior status where male dominance is valued and it is believed that men must be the
head of their family, own all the family assets, and control the behavior of their family members.
They were wrong attitudes and values about the role of males and females, and authoritative
power in the family, sender inequality, especially in the family where the husband has authority
over his wife, and wants her to agree in all matters. Additionally, he makes her dependent on him
so that she sees that a divorce will affect their children (divorced women are disliked by society)
and she will have to live alone with no one caring for her (Kasetchai Laeheem&
Kettawa Boonprakarn,2017). Specifically, the domestic violence affected the victim women in
physical health and mental health by their husbands’ verbal and their husbands’ actions because

of the husbands’ drug addiction, the social norms and the patriarchy.

The Domestic Violence in the Deep South in 2020, there were a total of 3,030 cases at the
Narathiwat and Yala. The counseling offices or Muslimah’s club combined, according to documents
shared with the Globe. The physical violence was a component in 23% of these cases 201 cases
in Narathiwat and 486 in Yala and during 2019-2023, there were 1,346 cases and the become the
widows 742 cases. Furthermore, addition to her own women’s network, Pusu brought together the
Muslimah‘s Club in Narathiwat, Muslim Women Welfare Association in Yala and the Thailand
Association of Social Workers. With the support from OXFAM Thailand, they set up the offices in
Narathiwat and Yala and it trained to be counselors and the volunteers and it also brought in a

team of trainers from Thailand, Malaysia and Indonesia.

The Data of of Muslimah’s Club in Yala, there were 1,346 cases got the Domestic violence
between 2019-2023 and they used the service center. In Muslimah’s Club in Narathiwat, there were
1,534 cases between 2017-2023 and they got mental health 1,147 cases and physical abuse 387
cases. The Domestic Violence occurred common causes of violence are illegal drugs and they

neglected their wives and their husbands didn’t support them in “Nafkah” and the problem
polygyny.

The Domestic Violence occurs in the world, in Asia and in Thailand. It made the Women
Victim got depressed, traumatic disorders, isolated, specifically in the Deep South of Thailand.
There are two Muslimah‘s Women Club in The Islamic Council’s provincial Headquarter in

Narathiwat and Yala to consult and empower the Women Victim when they got mental health,

8
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and physical abuse from their husbands. The women play the significant role for advocating,
protecting, consulting and empowering the victim women for conducting their wellbeing and their

soul.

Women'’s Role in Southern Border Provinces, Thailand

The civic society comprises of many organisations in Southern Border Provinces of
Thailand. They are all women, such as Civic Women, Women’s Network to End, We Peace,
Muslimah‘s Club in Narathiwat and Muslimah‘s Club in Yala, Muslimah’s Association in Songkla.
They voice and propose to have the counseling room or Muslimah’s Club to empower the victim
women in Southern Border provinces of Thailand.They advocate the women affected the
Domestic Violence and propose the issue to the government to stop the Domestic Violence
simultaneously. They advise the Islamic Council’s provincial headquarters should collaborate
with Muslimah Club for conducting well-being for the victim women but some men, some
religious leaders and some Islamic Council’s provincial headquarters didn’t support the women
and the women organisations to work with them .They think the women must separate with the
men because they are afraid of “ Fitnah” 2

Civic women tries to collaborate with the Islamic Council’s provincial headquarters in
Pattani, Yala, Narathiwat and Songkla provinces. They propose them to have the Counseling room
or Muslimah’s room to solve, consult and empower the victim women.

We Peace and the project promoting Civic Society, NGO’s and people were held the
project for stopping the Domestic Violence and promoting the Peace. The main project to
empower the women’s role for protecting the Domestic Violence and promoting the Peace in the

Southern Border Provinces of Thailand.

Muslimah Association in Songkla looks after the victim women affected the domestic
violence in Southern Border Provinces of Thailand by sending them from Women’s Network to
End.

Women’s Network to End,The women’s groups in the Deep South of Thailand were
againts the a conservative religious context, They brought taboo topics such as domestic in voice
for the victim women in the Deep South of Thailand.

The organization ,those are Civic Women,We Peace ,Women’s Network to End,
Muslimmah Club in Narathiwat ,Yala and Muslimah Association in Songkla work for men and
women affected the violent situation,the humanitarian and Domestic Violence ,the Coordination
Center for Children and Women in Southern Border Provinces works for Children and Women
.The center is channel to coordinate ,to gather resources to receive complaints and to address

and find solutions on children and women particularly on issues to conflicts and violations of
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human rights ,Duayjai Group work for children and women affected the violent situation ,the
violations of human rights and the humanitarian and Wanita Club works for promoting the

women‘s production in Southern Border Provinces.

3Fitnah : temtation, civil strife,trial,sedition ,conflict or presecution

Gulf of Thailand
fof Thatlan Il ajority Mlalay areas

Mlived Mlalag-
Thai areas

SONGEHLA
PATTATI

Andaman e

Figure 3: The southern provinces of Thailand showing the Malay-Muslim majority areas

The Muslimah’s Women Club in Narathiwat and Yala

The Islamic Council’s provincial Headquarter in Narathiwat and Yala collaborate with
Muslimah’s Women Club. Muslimah’s Women Club’s president in Narathiwat is Mrs.Sareena Cheloh
and Muslimah’s Women Club’s president in Yala is Mrs.Nidah Itaelae. They consult and empower
the women affected the Domestic Violence in their family. Some of them were abused, some of
them were neglected and some of them got mental health. They had a total of 300 cases in 2018
and resolved 100 of them from their one room with large windows opening to a view of the
comings and goings at the Islamic Council’s provincial headquarters in Narathiwat (Duanghathai

Buranajaroenkit, 2021).

10
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Muslimah got the Domestic Violence, they don’t g¢o to the government agencies for
assistance, because they use different language (Jawi) and because of their ignorance of the law,
said Roseedah Pusu, a journalist in Pattani a journalist in Pattani who started the Women Network.

It occurred the Violence Situation in the Deep South in 2007.

Muslim Women join forces against domestic violence in Deep South

The women’s groups in the Deep South of Thailand were againts a conservative religious
context, they brought taboo topics such as domestic violence to propose the government for
protect them and find the ways to advocate the victim women. The women’s groups and NGOs
has constructed their own counseling networks, Muslimah’s Women Club for Women Victim at

two officers at the Islamic Council’s provincial headquarters in Yala and in Narathiwat.

The cause of the Domestic violence is Patriarchy deeply in the minds of many Muslim
Women. They must believe and respect their husbands. If they dispute with their husbands, it’s
wrong with the God. The word “Torat” (believe and respect their husbands) in their mind and
their husbands’ action. They accept male social dominance, they tolerate and rationalize

domestic violence. They always choose to remain silence more than “voice”.

Religious Leaders in the Deep South of Thailand

Religious leaders (including Imams) play an essential spiritual role in the Malay Muslim
communities in Thailand’s three southernmost provinces. However, when addressing marital
disputes, many of them often overlook the struggles of women, and frequently suggest that women
should remain loyal to their husbands as a matter of honour. In 2022, during a visit to the Women’s
Majlis at the Islamic Council in Yala province, a staff member shared several concerning cases with
the author. In one instance, a woman arrived to file a complaint. Her face was covered in blood,
and she was crying and screaming angrily that her husband had bludgeoned her with a hard object
rather than reporting to the police, the Imam sought to mediate between the husband and wife,
urging them to forgive each other( Duagyewa Utarasint,2023). Imam is the mediator between the
husband and wife. When the victim women return home, they need divorce with their husbands
because of the men didn’t afford the payment (Nafkah) for them and many times, they got abuse

In 2019, VAW reported, there were 240 cases of violence against women in Narathiwat
province the causes of violence are illegal drugs or drug addiction and gambling (48%), followed
by polygyny (33%), and other reasons (19%). In 2020, the Narathiwat and Yala Provincial Islamic
Counselling offices or Muslimah’s Women Club reported ,there were 3,030 such cases. Malay-

Muslim women’s local culture, deeply rooted in patriarchy, by Muslim-Malay tradition .Female

11
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victims of violence in the Deep South endure in silence. Their suffer is by cultural, munequal access

to the justice, and they must accept the male’s action.

The Manual, Regulations and Measures the Protection Children and Women in

the Deep South of Thailand

There is the manual and Measures for Protection Children and Women in the Deep South
Thailand. If there is the victim women got the domestic violence, they can voice. There are social
workers, psychiatrists and attorneys to protect them simultaneously. They work with
interdisciplinary team for solve this problem. (Coordination Center for Children and Women in

Southern Border Provinces,2021).

Islamic Teaching

The Qur’an affirms men’s and women’s human dignity equally (17:70) “We have certainly
honoured the children of Adam).Yet it does not deny differences men and women (Surah al -
Hujurat 49:13: “We created you from male and female”. Islamic teachings and principles
underscore equal partnership between men and women. The Quran does not specify particular
characteristics of any gender or suggest how either gender should behave towards and respect
each other. According to the Qur'an, woman is not blamed for the "fall of man." Pregnancy and
childbirth are not seen as punishments for "eating from the forbidden tree." On the contrary, the
Qur'an considers them to be grounds for love and respect due to mothers. Both genders are
recipients of the "divine breath" since they are created with the same human and spiritual nature

(nafsin-waahidah).

Research Objective:

To investicate on Muslim Women’s role in Domestic Violence in Southern Border

Provinces, Thailand.

12
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Methodology:

The research is done through qualitative approach to collect through extensive interviews
casual conversation formal and informal observations and it analyzed the research data. Indepth
portraits of a small number of two Imams, three Muslimah Victims and seven Muslimah in
Counseling Women’s Room or Muslimah’s Women Club in Southern Border Provinces in January—
November 2023 in June-December 2023.A total of interviews semi-structure with opened-end

questions were conducted purpose of the study.
Result:
The Victim Muslimah viewed that:

“ I have never visited anywhere ,| am housewife, | have done everything in my family, my
husband abuses me because of drug addiction and they have other wives and he neglect me. |
would like to have someone to hear me, | went to Muslimah’s Club for listening me”. The

Women'’s Role are very meaningful to solve my problem”.

“ My husband punishes me and he neglected me because he has someone else, | am

glad to have Muslimah’s Club for listen me and empower me”

“ | am ¢lad to have Muslimah’s Club because it has women to listen us, | am not
available to talk with the men or someone else, it’s privacy” and | would like Imam to talk

“Kut’Bah” on Friday for husbands to look after their wives properly”
The Imam viewed that:

“I agree to have Muslimah’s Club for Victim Women but it must have separate the room

from male”.

“ All of us agree, Women talk with women, it’s better, they are able to empower and

consult the Victim Women better than men”.

“«

I agree to have Muslimah’s club to empower the victim women and | think we can

collaborate for solve family problem together”.
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The Muslimah’s Club Viewd:

“We are delighted to have Muslimah’s Club for do activities with their family. They can
listen more because we are the mediator if they can’t live together, they understand the situation.
We empower them not only women but for their family. In family should listen together and we
would like to have the Muslimah’s Women Club in every provinces in the Deep South of Thailand
and the another provinces those, there are muslims and we think they are able to voice for

protecting themselves and for building their justice”.

Conclusion:

The factors affecting domestic violence were husbands. The domestic violence affected
the victim women in physical health and mental health by their husbands’ verbal and their
husbands’ actions because of the husbands’ drug addiction, the social norms and the patriarchy.
Muslim Women s Role and the Muslim organization voice ,empower ,consult and advocate the
victim women for conduct their wellbeing and they propose the religious leaders must
collaborate with the Muslimah Club and they proposed it should have the Khut’bah for the
males for look after the females and it should have the Counseling Room or the Muslimah’s
Women Club every provinces in the Southern Border Provinces of Thailand for conduct well -

being victim women and they propose the government to stop the Domestic Violence forever.

Limitation of the study:

It lacks of research in Domestic Violence in Southern Border Provinces, Thailand

Recommendation and Suggestions

1) The religious leaders should talk “Kut’bah” advice the husband Role on Friday for
their family.

2) The men must have the responsibility and give Nafkah to their wives.

3) Follow Hadith and Qur’an in the Family and respect each other.

4) Be trust and be honour for their wives.

5) The couple must have the duties and responsibility in their family.

6) Muslim Women’s Role must be strong and should collaborate with Women

organization and another organisations for assisting the victim women sustainable.
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7) It should have Muslimah’s Club every provinces of Thailand those they have
Muslimah, specifically in the Deep South of Thailand.

8) Training the Law for women to protect themselves and work with the multidisciplinary
team and the Juvenile Court for protect the victim women

9) Propose to Ministry Social Development and Human Security and the Government to
have the new act and increase the penalty to Domestic violence perpetrator for

stopping the Domestic Violence forever
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Abstract

This Mixed-Methods research aims two objectives: (1) to identify systemic barriers that hinder Persons
with Mobility or Physical Disabilities (PMDs) in Thailand from accessing Lifelong Education (LE) and Decent Work
(DW); and (2) to propose a scalable framework integrating Universal Design and Al-driven technologies, such as
NiNA1479, to address these challenges. The study aligns with global frameworks like the CRPD, SDGs, and
Thailand's “Make the Right Real” initiative, ensuring a robust integration of local and international perspectives.
Quantitative data from 400 PMDs aged 15 and above from five provinces participated in the quantitative phase,
with ANOVA analysis revealing significant differences in satisfaction with LE based on education level (F(6, 143)
= 3.97, p < .001, N? = 0.09). Higher education groups reported the highest satisfaction (M = 3.60, SD = 0.98)
compared to primary education levels (M = 2.75, SD = 1.10). For DW, higher education groups also scored
highest (M = 3.75, SD = 0.92) compared to primary education groups (M = 2.80, SD = 1.10; F(6, 143) = 5.19, p <
.001, N? = 0.13). Income levels also showed significant effects (F(5, 144) = 6.20, p < .001, N2 = 0.11). Interviews
with 18 stakeholders identified barriers including weak law enforcement and inadequate infrastructure.
The NiNA1479 framework, developed through this research, features a three-tier structure: (1) personalized Al

learning pathways addressing cognitive and physical limitations, (2) a skill-to-employment matching algorithm
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reducing geographical barriers, and (3) a continuous feedback mechanism ensuring adaptive support.
Recommendations include stronger enforcement of CRPD-aligned policies, public-private collaborations, and

investments in assistive technolosies to empower PMDs and set a benchmark for inclusive development.

Keywords: Make the Right Real, Lifelong Education, Decent Work, Al-driven Technologies, Persons with Mobility
Disabilities

1. Introduction

1.1 Background and Problem Statement: Access to Lifelong Education (LE) and Decent Work (DW) is a
fundamental right recognized globally through frameworks like the Convention on the Rights of Persons
with Disabilities (CRPD) and the Sustainable Development Goals (SDGs). These frameworks emphasize
inclusivity, equity, and sustainable development for Persons with Disabilities (PWDs) (United Nations, 2018;
2022). However, PMDs in Thailand face systemic barriers that perpetuate exclusion and inequality. Recent
statistics reveal that among Thailand's 4.19 million PWDs, or 6% of the population, Of these, 28.9% of children
aged 5-17 are out of school, PMDs represent the largest category at 48.73% or approximately 2.04 million
individuals (Department of Empowerment of Persons with Disabilities, 2023). Alarmingly, only 6.3% of PMDs
have completed higher education, while 62% remain unemployed—significantly higher than the 8%
unemployment rate for the general disability population (National Statistical Office of Thailand, 2023;
Cheausuwantavee et al., 2021). These disparities are particularly pronounced in rural areas, where 71% of
PMDs report severe limitations in accessing educational resources and employment opportunities (MSDHS,
2023). These barriers include weak enforcement of disability-inclusive policies, inadequate infrastructure, and
insufficient adaptive technologies, especially in rural areas (Smith, 2019; MSDHS, 2023). Key challenges involve
policy and implementation gaps, where regulations are inadequately enforced, and costs of services and
technologies limit access (Aldawood et al., 2024). Infrastructure issues are also prevalent, with inaccessible
urban environments and rural areas suffering from a lack of investment in adaptive tools and resources (Saha
et al., 2021). Additionally, resource allocation limitations, especially budget spending, hinder the
implementation of inclusive practices, further exacerbating socio-economic disparities for PMDs (Shirzad et al.,
2022). Emerging solutions responding to infrastructure issues, such as Universal Design and Al-driven
technologies, offer scalable interventions to address these challenges. For example, the National Innovation
Network Ability (NINA1479) or NINA1479 model integrates adaptive learning platforms and workplace
accommodations to enhance accessibility (NiINA1479, n.d.). Al technologies can optimize navigation systems,

empowering PMDs to overcome physical and socio-political barriers (Han et al., 2020; Lam et al., 2020).
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1.2 Significance of the Study: This research is critically significant for advancing equity and accessibility for
PMDs in Thailand. It makes meaningful contributions in four key areas:

Identifying Systemic Barriers: Highlighting barriers such as weak policy enforcement, inadequate
resource allocation, and infrastructure disparities is essential for designing effective interventions. Thailand’s
rural-urban divide exacerbates these challenges, with rural areas facing a lack of accessible infrastructure and
adaptive tools (Shirzad et al., 2022). By identifying these systemic issues, this study lays the foundation for
targeted and sustainable solutions.

Enhancing Accessibility: Proposing innovative frameworks that integrate Universal Design and Al-
driven technologies is central to this study. For instance, Universal Design ensures inclusivity in infrastructure
and service planning, while Al technologies, like NiINA1479, provide real-time, adaptive solutions that cater to
individual needs. These approaches align with global best practices, such as Finland’s emphasis on adaptive
technologies and inclusive education systems (Hirata & Sugimoto, 2020).

Advancing Policy Implementation: The study emphasizes the importance of actionable
recommendations to strengthen the enforcement and monitoring of disability-inclusive policies. Effective
implementation requires comprehensive audits and capacity-building initiatives for stakeholders. Drawing on
lessons from Japan, where employment quotas are backed by strict enforcement, this research highlights the
need for similar measures in Thailand to ensure policy compliance (European Disability Forum, 2021).

Empowering PMDs: By addressing urban-rural disparities and promoting resource equity, this study
seeks to empower PMDs to achieve independence and social participation. Enhanced accessibility in
education and employment directly contributes to improving quality of life, fostering innovation, and reducing
socio-economic inequities (Garcia et al., 2017; Suporntum et al., 2019).

Aligned with the CRPD and SDGs, this study advances Thailand’s commitment to fostering inclusion and
sustainable development while serving as a model for other developing nations.

1.3 Research Objectives: (1) To identify systemic barriers that hinder PMDs in Thailand from accessing
lifelong education (LE) and decent work (DW). (2) To propose a scalable framework integrating Universal
Design and Al-driven technologies, such as NiNA1479, to address these challenges.

1.4 Research Questions: (1) What systemic barriers hinder that hinder PMDs in Thailand from accessing LE
and DW? (2) How can Universal Design and Al-driven technologies enhance accessibility for PMDs?

1.5 Hypothesis: The hypothesis underpinning this research is that education level and income significantly

influence access to LE and DW for PMDs in Thailand.
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2. Literature Review

2.1 Global Frameworks for Inclusion: The CRPD emphasizes equitable access to lifelong education (Article

24) and decent work (Article 27), advocating inclusivity in policy and practice (United Nations, 2018).

Complementing this, the SDGs, particularly Goals 4 (Quality Education) and 8 (Decent Work and Economic

Growth), prioritize inclusive development (United Nations, 2022). Operationalizing these principles, the Make

the Right Real (MRR) initiative, championed by UNESCAP, focuses on regional frameworks to ensure

actionable implementation (UNESCAP, 2022). Best practices from various countries demonstrate the
effectiveness of these frameworks:

(1) Finland: Leverages Universal Design in education, adaptive technologies, and comprehensive teacher
training to create inclusive learning environments (Hirata & Sugimoto, 2020).

(2) Japan: Implements employment quotas with tax incentives and workplace subsidies, significantly
increasing workforce participation for PWDs (European Disability Forum, 2021).

(3) Australia: The National Disability Insurance Scheme (NDIS) provides personalized financial support for
assistive tools and vocational training, reducing barriers to employment (WHO, 2021).

(4) United States: Enforces the Americans with Disabilities Act (ADA) through stringent U@ saudits and
penalties, ensuring compliance in workplaces and educational institutions (National Center for Education
Statistics, 2022).

(5) Germany: Uses Al-driven platforms like the Inclusion Portal to bridge vocational training and employment
gaps for PWDs (ILO,2023; 2024).

(6) South Korea: Promotes accessibility through Al-driven job-matching systems and robust public-private
collaborations (UNESCAP, 2020).

(7) Singapore: Combines Universal Design principles with vocational training programs to enhance mobility
and employment opportunities for PWDs (Varaprasad,2022; Pongsanon et al., 2021).

2.2 Thailand’s Legislative and Policy Landscape: These figures highlight the need for policy enhancement

and effective enforcement to bridge critical accessibility gaps. Thailand’s legislative efforts align closely with

global frameworks like the CRPD. The Constitution of the Kingdom of Thailand (2017) guarantees equal

rights for all citizens, while the Empowerment of Persons with Disabilities Act (2007; revised 2013)

mandates Universal Design and allocates funding for assistive technologies. The Education Provision for

Persons with Disabilities Act (2008; revised 2013) ensures lifelong free education, reinforced by the Equitable

Education Fund (2018), which subsidizes inclusive educational initiatives. The Promotion of Learning Act (2023)

advances universal accessibility through flexible learning environments (Boonyarattanasoontorn, 2024). The

ILO Convention No. 159, ratified in 2007, underscores Thailand’s commitment to vocational rehabilitation
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and equal employment for PWDs. Despite progress of the international labour standards application by the

Thai sovernment, implementation challenges such as inadequate supporting resources on budget and staff,

and weak enforcement mechanisms persist (Suttawet et al., 2022).

Despite this, implementation challenges such as inadequate supporting resources, and weak enforcement

mechanisms persist (Chokchai et al., 2022). The 1479 Helpline, developed by Chapirom et al. (2022), plays a

pivotal role in addressing grievances, connecting individuals with resources, and fostering stakeholder

collaboration to protect employment rights.

2.3 Systemic Barriers in Thailand: Despite legislative advancements, systemic barriers persist in Thailand,

hindering accessibility for persons with disabilities (PWDs), particularly in rural areas with insufficient monitoring

mechanisms (Aldawood et al., 2024; Shirzad et al., 2022). Chapirom (2024) identifies three core roots—
discrimination, lack of empowerment, and poverty—which lead to seven critical challenges obstructing
effective policy development and implementation: (1) Attitudinal biases: Misconceptions among leaders and
policymakers restrict opportunities for PWDs (UN, 2022; WHO, 2021). (2) Weak law enforcement: Insufficient
accountability and monitoring hinder the enforcement of disability-inclusive laws (ILO, 2020; Suporntum et al.,

2019). (3) Budgetary constraints: Limited funding restricts essential services and accommodations (UN, 2022;

World Bank, 2021). (4) Technological exclusion: PWDs face barriers in accessing digital tools critical for

education and work (World Bank, 2021). (5) Inadequate infrastructure: Facilities often fail to meet

accessibility standards (Mongkolsawadi, 2018; WHO, 2021). (6) Transportation challenges: Limited access to
reliable, inclusive public transportation curtails mobility (UN, 2022). (7) Shortages of skilled personnel: A lack

of trained professionals restricts effective support for PWDs (UNESCO, 2020).

2.4 Opportunities and Technological Innovations: Emerging solutions such as Universal Design and Al-driven

technologies offer scalable frameworks to bridge accessibility gaps.

(1) Universal Design: Ensures inclusivity in infrastructure planning, addressing diverse needs. However,
traditional models require cultural adaptations to enhance effectiveness in Thailand (Selanon &
Chuangchai, 2023; Mongkolsawadi, 2019).

(2) Al-Driven Platforms: Innovations like NiNA1479 provide adaptive solutions for PWDs, offering personalized
navigation and vocational support systems (Han et al., 2020; Lam et al., 2020).

(3) Geospatial Data Models: Mobile applications leveraging geospatial data empower users to access

customized accessibility information, facilitating equitable resource allocation (Lam et al., 2020).
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2.5 Concluding Insights: While Thailand has made legislative strides, significant gaps in enforcement,
infrastructure, and societal attitudes remain. Drawing on global best practices, Thailand must enhance policy
implementation, invest in technological solutions, and address systemic inequities. Initiatives like the 1479
Helpline and NiNA1479 highlight the potential for scalable, innovative solutions that align with CRPD and SDG

goals.

3.Methodology

This study employs a Sequential Explanatory Mixed-Methods Design to investigate systemic barriers
hindering PMDs in Thailand from accessing LE and DW. Integrating quantitative and qualitative approaches
ensures robust findings aligned with the CRPD and the SDGs. This design responds directly to the study's
objectives: (1) To identify systemic barriers that hinder PMDs in Thailand from accessing LE and DW. (2) To
propose a scalable framework integrating Universal Design and Al-driven technologies, such as NiNA1479, to
address these challenges. The hypothesis tested is that education level and income significantly influence
accessibility to LE and DW for PMDs.

3.1 Research Design

Quantitative Phase: A stratified random sample of 400 PMDs, aged 15 and above, was drawn from 212,834
individuals across five Thai provinces, stratified by education and income with 100% response rate. Provincial
distribution: Chiang Mai (n=80), Nonthaburi (n=60), Khon Kaen (n=100), Chonburi (n=80), and Nakhon Si
Thammarat (n=80). The structured questionnaire assessed: (1) adaptive technology access, (2) LE and DW
satisfaction (5-point Likert), (3) perceived barriers, and (4) demographics.

Qualitative Phase: Eighteen key informants were purposively sampled from nine stakeholder groups to
provide diverse operational and policy insights: (1) PMDs organization leaders, (2) public/private educational
administrators, (3) public/private employers, (4) lifelong education scholars, (5) Ministry of Education, (6)
Ministry of Labour, (7) Department of Empowerment of PWDs, (8) disability rights legal expert, and (9) Ministry
of Higher Education. Semi-structured interviews, guided by thematic prompts, elicited perspectives aligned
with the study’s objectives.

The integration of quantitative and qualitative methods enhances validity, capturing statistical trends and

nuanced contextual insights (Creswell & Plano Clark, 2018);
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3.2 Data Collection

Data were collected via surveys and interviews between July 2022 and March 2023.

3.3 Data Analysis

Quantitative Analysis:

Descriptive and inferential statistical methods were applied to examine satisfaction with and
accessibility to LE and DW among PMDs.

Descriptive statistics, including frequencies, means, and standard deviations, summarized participant
responses. Inferential techniques comprised regression analysis to assess associations between
education and income with accessibility, and one-way ANOVA to compare satisfaction scores across
demographic subgroups.

These methods provided a rigorous framework for testing the hypothesis and exploring structural

disparities in access to LE and DW.

Qualitative Analysis:

Thematic Analysis: Identified recurring issues such as weak policy enforcement, infrastructural
inadequacies, and societal stigmas.

Integration: Cross-referenced themes with quantitative findings to create a cohesive narrative.

3.4 Hypothesis Testing

Hypothesis: Education level and income are significantly associated with variations in perceived
accessibility to LE and DW among PMDs.
Results: ANOVA results confirmed significant mean differences across education and income groups,

supporting the hypothesis and highlighting the need for targeted, inclusive interventions.

3.5 Ethical Considerations

Informed Consent: Accessible formats ensured inclusive participant understanding of objectives.
Confidentiality: Data anonymization and secure storage safeguarded participant privacy.

Ethics Approval: Granted by Huachiew Chalermprakiet University’s Research Ethics Committee on
September 20, 2022, (Ref. N0.1216/2565), following the Declaration of Helsinki (World Medical
Association, 2013).

Cultural Sensitivity: Research teams were trained for respectful engagement with diverse participants.
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4. Findings

This study aims to achieve two core objectives: (1) to Identify systemic barriers that hinder PMDs in Thailand
from accessing lifelong education and decent work; and (2) to propose a scalable framework integrating
Universal Design and Al-driven technologies, such as NiNA1479, to address these challenges. By synthesizing
quantitative and qualitative data, the findings offer a comprehensive analysis contextualized within global
frameworks such as the CRPD and the SDGs. The study also incorporates comparative insights from global
best practices, presenting actionable recommendations and success metrics for improving accessibility. This
research outlines a transformative pathway to foster inclusion and equity for PMDs in Thailand by addressing
gaps in policy enforcement, resource allocation, and societal attitudes.

4.1 Quantitative Key Findings

This study surveyed 400 PMDs across five provinces revealed significant socioeconomic disparities. Participants,
selected through stratified random sampling, were gender-balanced (51% male, 49% female) and distributed
across age groups: 15-30 years (23.8%), 31-45 years (38.3%), 46-60 years (25.5%), and over 60 years (12.4%).
Educational attainment varied considerably, with most holding vocational diplomas (35.3%) or upper
secondary education (22.5%), while extremes of no formal education and postgraduate degrees each
represented only 1% of respondents. Income distribution demonstrated pronounced inequality—38%
reported no income whatsoever, while 50% earned below 15,000 THB monthly. Employment status showed
60% employed (predominantly in freelance positions at 35%) against 40% unemployed.

This section presents the quantitative findings, addressing the hypothesis: “Education level and income
significantly influence accessibility to LE and DW for PWDs.” These findings align with the two research
objectives to identify systemic barriers and to propose a scalable framework integrating Universal Design,

NiNA1479, and Al-driven technologies, enhancing accessibility in alignment with the CRPD and SDGs.
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Statistical Analysis
Table 1: ANOVA Results for Education and Income Levels

Measure Group N || M || SD F(df) p N2

Lifelong Education ||Primary Education 120(|2.75]|1.10
Secondary Education 150 (|3.10 ||1.05 ||F(6, 393) = 3.97 < .001 1|0.09

Tertiary Education 130 (|3.60 {|0.98

Decent Work Primary Education 120 (|2.80 ||1.10
Secondary Education 150 {|3.20 {|1.02 ||F(6, 393) = 5.19 <.001 [|0.13

Tertiary Education 130 ||3.75 {|0.92

Income Level Low Income (<10,000 THB) 140 ||12.75 {|1.09

Medium Income (10,001-20,000

) 150 ||3.10 ||1.05 ||F(5, 394) = 6.20 <.001 |0.11

High Income (>20,001 THB) 110 {|3.60 {|0.98

Findings and Key Interpretation
1. Lifelong Education (LE))
(1) Education Level:

e  Current: "Higher education levels provide individuals with enhanced access to lifelong learning
resources, skills, and adaptive technologies."

e Improved: "The ANOVA results reveal a statistically significant difference in lifelong education
satisfaction across education levels, with a medium effect size (N? = 0.09). This indicates that
approximately 9% of the variance in lifelong education satisfaction can be explained by differences in
education level. Post-hoc analysis confirms that tertiary education participants reported significantly
higher satisfaction scores (nearly one standard deviation higher) than those with primary education."

(2) Income Level:

e  Current: "Financial stability enables better access to educational tools, platforms, and resources for
continuous learning."

¢ Improved: "The ANOVA test demonstrates a significant relationship between income level and lifelong
education satisfaction, with a medium effect size (N2 = 0.11). This means that 11% of the variance in

satisfaction scores can be attributed to income differences. The substantial difference in mean scores
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(0.85 points on the scale) between high and low-income groups highlights the impact of income on
perceived access to lifelong education opportunities.”

2. Decent Work (DW)

(1) Education Level:

e Current: "Advanced education provides the qualifications and skills necessary for better job
opportunities, enhancing workplace satisfaction."

e Improved: "The ANOVA results show a significant effect of education level on decent work satisfaction
with a medium-to-large effect size (N? = 0.13). This indicates that 13% of the variation in decent work
satisfaction scores is explained by education level differences. The substantial mean difference (0.95
points) between tertiary and primary education groups suggests education strongly influences
workplace experiences and opportunities.”

(2) Income Level:

e  Current: "Income stability supports access to workplace accommodations, career training, and job
development opportunities."

e Improved: "The ANOVA reveals a statistically significant but smaller effect of income on decent work
satisfaction (N2 = 0.05), indicating that 5% of the variance in decent work satisfaction can be
explained by income differences. While the relationship is significant (p = .03), the smaller effect size
suggests that income may play a less substantial role in decent work satisfaction compared to other
factors examined in this study."

These improved interpretations focus more directly on explaining what the ANOVA results mean statistically
while adding descriptive context to supplement the numerical findings in your tables.
Discussion

(1) Systemic Barriers Identified:

o Participants with lower education levels and incomes face significant barriers, including
limited access to digital tools, workplace accommodations, and learning resources.
o Financial and educational disparities remain key obstacles to inclusion.

(2) Framework Development Justified: These findings underscore the need for scalable frameworks

integrating Universal Design, NiNA1479, and Al-driven technologies to address barriers effectively.
The hypothesis is strongly supported, demonstrating that both education level and income significantly
influence accessibility to lifelong education and decent work. Participants with higher education and income

levels experience enhanced satisfaction and reduced barriers.
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4.2 Qualitative Key Findings
The qualitative findings provide an in-depth examination of systemic barriers and enabling factors affecting
accessibility to LE and DW for PMDs in Thailand. Through interviews with 18 stakeholders across nine
categories—advocacy organizations, educational institutions, government agencies, legal experts, and
policymakers—the study highlights the pervasive challenges hindering the realization of “Make the Right
Real.” Three foundational factors—(a) pervasive discrimination, (b) lack of empowerment, and (c)
poverty—serve as key drivers of inequity. These shared views’ foundational factors contribute to the
continuing persistence of the seven primary barriers obstructing the revisioning and or enhancing of policy
formulation and implementation, as follows:
(1) Attitudinal barriers: Negative perceptions and stereotypes toward PMDs remain deeply embedded in
societal structures, limiting opportunities and reinforcing exclusion.
(2) Ineffective law enforcement: Despite legislative frameworks, weak enforcement mechanisms
undermine the protection of PMDs' rights, resulting in continued marginalization.
(3) Budget constraints: Limited financial resources allocated to disability-inclusive initiatives impede
sustainable program development and implementation.
(4) Technological and internet access challenges: Significant disparities exist in accessing adaptive
technologies and digital platforms, creating a digital divide that disproportionately affects PMDs.
(5) Physical infrastructure barriers: Inaccessible public buildings and facilities continue to restrict mobility
and participation in community life for PMDs.
(6) Transportation challenges: Poorly maintained pedestrian infrastructure and inaccessible public transit
systems severely limit independence and access to essential services.
(7) Qualified personnel shortages: A critical lack of trained educators and professionals knowledgeable
about accessibility needs compromises service quality and appropriate accommodations.
These challenges highlight critical gaps in policy enforcement, resource allocation, and the implementation
of inclusive design.
Key Themes and Findings
1. Policy Enforcement Gaps: Weak enforcement of policies protecting the rights of Persons with
Disabilities (PWDs) emerged as a significant challenge. Despite progressive legislation, implementation
remains inconsistent, with limited accountability mechanisms to ensure compliance.
2. Collaboration Deficits and Resource Gaps: Stakeholders highlighted insufficient collaboration
between public and private sectors, creating fragmented service delivery. Additionally, limited

resources in education and employment sectors prevent sustainable program development.
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3. Barriers in Education and Employment: Participants emphasized the absence of adaptive learning
systems and universally accessible infrastructure, which significantly impedes educational attainment
and workforce participation among PMDs.

4. Potential of the NiNA1479 Model: Stakeholders expressed optimism regarding the NiNA1479 model,
which integrates advanced Al-driven adaptive technologies with Universal Design principles. This
innovative approach presents promising opportunities for addressing systemic barriers and enhancing
accessibility across multiple domains.

4.3 Integrated Analysis

This section synthesizes the quantitative and qualitative findings to provide a holistic understanding of the
systemic barriers and actionable solutions affecting LE and DW for PMDs in Thailand. The analysis aligns with
the two research objectives.

Key Findings and Synthesis

(1) Systemic Barriers

o Quantitative Evidence: Moderate satisfaction with lifelong education (M = 3.11, SD = 1.11)
and decent work (M = 3.41, SD = 1.13) underscores significant gaps in adaptive tools,
infrastructure, and workplace accommodations.

o Qualitative Insights: Findings highlight critical challenges in policy enforcement, funding, and
infrastructure, particularly in rural areas. Key issues include discrimination, lack of
empowerment, and poverty, which significantly hinder progress. Seven primary obstacles
impede policy formulation and implementation: (1) attitudinal barriers; (2) ineffective legal
enforcement; (3) budgetary limitations; (4) technological and internet access challenges; (5)
physical barriers in buildings and facilities; (6) infrastructural and transportation constraints;
and (7) shortages of qualified personnel. Addressing these is essential for sustainable change.

(2) Demographic Disparities

o Education and income levels emerged as significant predictors of accessibility. Quantitative
findings revealed disparities by education (F(6, 393) = 3.97, p < .001, N2 = 0.09) and income
levels (F(5, 394) = 6.20, p < .001, N2 = 0.11).

o Stakeholders highlighted the compounded impact of these disparities, limiting access to

essential technologies and resources.
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(3) Innovative Opportunities
o The NiNA1479 model, integrating Universal Design and Al technologies, was recognized as a
scalable solution to bridge gaps. Stakeholders emphasized its potential to address resource
allocation and infrastructure deficiencies effectively.
The synthesis underscores entrenched disparities in education and employment. The NiNA1479 model,

integrating Al and Universal Design, offers scalable, globally aligned solutions to advance equity and inclusion.

4.4 A New Model

Thailand has made commendable progress toward promoting equity and inclusion for PMDs. However,
significant systemic barriers continue to limit their access to LE and DW opportunities (NiNA1479, n.d.). The
proposed model, "Realizing Accessibility in Thailand: Make the Right Real, Lifelong Education and Decent
Work for PMDs," provides a comprehensive framework to address these challenges. By integrating two
interconnected pathways—Lifelong Education and Decent Work—and supported by the innovative
NiNA1479 digital platform and proactive governmental functions, this model aims to bridge the accessibility
gap, ensuring sustainable inclusion. This article explores the model’s components as depicted in the diagram,

critically analyzes its effectiveness, discusses its implications, and highlights best practices from other

countries.

Diagram 1: A New Model
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Explanation of the Diagram

The model is structured into two interlinked pathways: Lifelong Education (Up pathway) and Decent
Work (Down pathway). These pathways are supported by four foundational components, which serve as
the pillars of the model: (1) Digital Platform Infrastructure (NiNA1479) (2) Educational Framework (3)
Professional Skill Development Framework (4) Governmental Functions
1. Digital Platform Infrastructure (NiNA1479)

At the core of the model is NiNA1479, a centralized digital platform designed to connect and streamline
services across the education and employment pathways. Key features include:

(1) Self-managed data administration: PMDs can personalize their profiles and manage their
educational and employment pathways autonomously.

(20 Peer-based online support systems: Interactive tools facilitate case management, counseling, and

collaborative problem-solving.
3 Offline support mechanisms: Services like the "Helpline 1479" provide essential assistance for PMDs
in underserved rural areas, ensuring inclusivity regardless of digital literacy.

This infrastructure bridges urban-rural divides and ensures seamless transitions between lifelong education
and employment services.
2. Lifelong Education for PMDs

This pathway emphasizes adaptive and inclusive educational opportunities tailored to the diverse needs
of PMDs.

(1) Educational Framework:

® Specialized educational programs that cater to individual learming needs.

® Vocational training initiatives providing hands-on skills development.

® Professional education pathways offering structured routes for career advancement.
(2) Support Services:
® Assistive technologies, transportation subsidies, and curriculum guidance eliminate logistical
and financial barriers.
® FEnvironmental modifications ensure accessibility in both physical and digital learning
environments, aligning with Universal Design principles.
(3) Learning Assessment Systems: Tools to monitor progress and evaluate the effectiveness of

educational programs.

3. Decent Work for PMDs
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The Decent Work pathway equips PMDs with skills and workplace accommodations necessary for stable
and meaningful employment.
(1) Professional Skill Development Framework:
® Programs for upskilling and reskilling, aligned with evolving labor market demands.

® |ndustry-specific vocational education tailored to PMDs’ capabilities and aspirations.

(2 Support Services:
® Al-powered job-matching systems and career counseling services.

® \Workplace accommodations, such as adaptive devices and ergonomic modifications, remove

systemic barriers and foster inclusivity.

4. Governmental Functions
The government plays a pivotal role in sustaining and scaling the model’s impact.
(1 Policy Implementation and Monitoring: Ensuring accountability through regular audits and
evaluation of inclusive policies.
@ Incentives for Stakeholders: Tax benefits and subsidies encourage organizations to adopt inclusive
practices.
@ Collaboration: Partnerships with NGOs, private-sector entities, and local communities optimize
resource utilization and implementation.
Conclusion
The "Realizing Accessibility in Thailand" model offers a transformative solution to addressing
systemic barriers faced by PMDs. By integrating Lifelong Education and Decent Work pathways, supported by
the NiINA1479 platform and Universal Design principles, the model fosters equity and inclusion. It bridges the
gaps in accessibility and aligns Thailand’s policies with global standards such as the CRPD and SDGs. Drawing
inspiration from international best practices, this model establishes Thailand as a leader in regional PWDs
inclusion. As a roadmap for sustainable development, it empowers PMDs to thrive as active contributors to

society, setting a benchmark for accessibility and inclusion worldwide.
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5. Discussion

This section interprets the findings of the study on accessibility to LE and DW for PMDs in Thailand, integrating

quantitative and qualitative insights and comparing them with global best practices. The discussion addresses

systemic barriers and presents actionable recommendations aligned with the CRPD and the SDGs. These

findings aim to support Thailand’s efforts to enhance inclusivity and accessibility for PMDs.

Table 2: Key Findings and Comparative Analysis Table

Aspect Thailand’s Challenges Global Best Practices Proposed Adaptation
Finland: Universal Design, teacher
Prioritize Universal Design
Lifelong Limited Universal Design and |[training, and adaptive
integration and rural
Education funding for adaptive tools. technologies (Hirata & Sugimoto,
resource allocation.
2020).
Japan: Employment quotas
Systemic stigma and lack of Introduce quotas with tax
Decent Work supported by financial incentives
workplace accommodations. benefits for compliance.
(Hirata & Sugimoto, 2020).
Germany: Al-powered Inclusion Expand NiNA1479 with
Digital NiNA1479 proposed but lacks
Portal (European Disability Forum, |[localized and multilingual
Integration localization for rural access.
2021). features.
United States: Strong
Conduct annual audits
Policy Weak implementation in rural |enforcement through audits and
and implement penalties
Enforcement |lareas. penalties under ADA (Hirata &
for non-compliance.
Sugimoto, 2020).
Insufficient funding for Australia: NDIS ensures financial  ||Establish financial support
Resource
adaptive technologies and aid for tools and training (WHO,  ||programs for adaptive
Allocation
vocational training. 2021). technology access.
Implications

For PMDs: Tailored education and employment pathways empower PMDs, fostering independence and

societal participation.

For Thai Society: Inclusive policies reduce systemic inequities, foster innovation, and support economic

growth, aligning with SDG goals.
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For Sustainability: The NiINA1479 model, combined with Universal Design principles, offers scalable and

adaptable solutions to ensure long-term impact and accessibility.

Conclusion

This study highlights significant systemic barriers preventing PMDs in Thailand from accessing lifelong education
and decent work. However, integrating global best practices—such as Finland’s Universal Design, Japan’s
employment quotas, and Australia’s NDIS—can address these challenges effectively. The NiINA1479 model,
integrating Al-driven tools and Universal Design, offers a transformative framework for bridging accessibility
gaps. By aligning with CRPD and SDGs, Thailand can position itself as a leader in disability inclusion,

empowering PMDs and setting a benchmark for global accessibility.

6. Conclusions and New Knowledge

This study confirms a critical interdependence between LE and DW in promoting equity and empowerment
among PMDs. Continuous learning enhances employability across all age groups, particularly among older
adults, while decent work sustains lifelong learning engagement. However, this potential is constrained by
three interlinked root causes: entrenched discrimination, disempowerment, and structural poverty. These
roots generate seven systemic barriers, including attitudinal stigma, weak legal enforcement, inadequate
resources, digital exclusion, inaccessible infrastructure, non-inclusive transport, and shortages of trained
personnel (Aldawood et al., 2024; Chapirom, 2024; Shirzad et al., 2022). In response, this research introduces a
New Model, the NiNA1479 Framework—a scalable, rights-based model that bridges LE and DW through Al-
driven personalized learning, skill-to-job matching, and Universal Design. The model directly aligns with CRPD
Articles 24 and 27, SDGs 4, 8, and 10, and UNESCAP’s “Make the Right Real” initiative. It offers an evidence-
based, transferable roadmap for national and ASEAN-level disability policy reform—shifting from fragmented

support to systemic inclusion by 2030 (International Labour Organization, 2023).

7.Recommendations

To overcome systemic barriers and implement the NiNA1479 Framework effectively, this study proposes the

following key strategies:

(1) Awareness and Advocacy Campaigns: Launch nationwide campaigns to combat stigma, stereotypes, and
negative perceptions about PMDs. Highlight the abilities and contributions of PMDs to create an inclusive

societal mindset.
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(2) Empowerment Through Education and Technology: Provide one computer or tablet with internet
access to each PMD or their family, enabling access to adaptive learning tools, online resources, and
digital literacy programs. Expand the NiNA1479 platform with localized features, such as multilingual
support, to enhance accessibility in rural areas.

(3) Employment Quota System and Incentives: Introduce a National Employment Quota System,
requiring companies to allocate 3% of their workforce to PMDs, supported by tax benefits and workplace
accommodations. Success Metric: Increase PMD employment rates by 20% within five years.

(4) Policy Enforcement and Monitoring: Strengthen CRPD-aligned policy enforcement through annual
compliance audits and public reporting mechanisms. Provide training for policymakers and stakeholders
to ensure effective implementation. Success Metric: Achieve 90% compliance with CRPD standards within
five years.

(5) Public-Private Collaboration: Establish a task force involving government agencies, private sectors, and
advocacy organizations to optimize resources and drive inclusivity projects. Financial incentives for private
sector participation can mobilize greater support for adaptive technologies and infrastructure.

(6) Expand Educational Access: Develop affordable and inclusive education programs, with a focus on
tertiary and vocational levels for PMDs.

(7) Subsidize Adaptive Technologies: Provide financial aid to low-income groups to access learning tools,
adaptive technologies, and workplace accommodations.

(8) Promote Universal Design: Ensure public spaces and digital platforms adopt Universal Design principles

to facilitate accessibility for all.
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Abstract

The Strong Model is a form of empowerment and knowledge management network
that delivers services for older adults in the community, primarily driven by local administrative
organizations. It was developed in response to the growing complexity and dependency of
Thailand’s aging population, which calls for greater preparedness. Over three years of
implementation, this project has yielded an innovative service model for older adults that is
both efficient and well-suited to the unique conditions of each locality. Accordingly, this study
aims to investigate the mechanisms and operational model of the Strong Model, which can
support 39 local administrative organizations, and to propose guidelines for social management

professionals working with the aging population.

The study’s methodology involved hands-on work in the field through applying the
Strong Model, interviews with social management professionals for older adults, and analysis of
documents from the 39 participating networks. The findings reveal three key mechanisms for
network management: (1) Team Building, (2) Network and Mutual Support, and (3) Coach and
Strategic Management. These three mechanisms are carried out through three distinct teams
within the network: the Core Team, the Coaching Team, and the Strategic Management Team.
Each team has its own roles and responsibilities, yet they work together and support one

another to learn and adapt to changing contexts.

L2 (Assistance Professor Dr., Faculty of Social Administration, Thammasat University)
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Furthermore, four critical factors drive effective service provision under this model: (1)
Intensive Training, (2) Research Methodology, (3) Mutual Support (in an informal context), and
(4) Community-Based Integrated Care. Based on these findings, the study recommends
developing in-depth training curricula, encouraging each local administrative organization to
produce social management professionals for older adults, and advancing community-based
integrated care. It also suggests seeking collaboration with private-sector entities and social

enterprises to enhance the sophistication and reach of services for older adults.

Keywords: Mechanisms, Network Management Model, Local Administrative Organizations,

Older Adult Service Provision
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Janinszeed 159918 %29na197U | (Intermediate Care) R 9Wau19dIu (naudl
wuusdluidundu Fo9n13071590 unuaz
(Thapma Day Care nauAnt)
Center)
waasuaas | 1audauanaziluy | wwadanisquaszernans | 47901y doen13n13
Jwipgsugiond | Wg9918%19na197U | (Intermediate Care) A aMaur9dau (ngud
wuuilUdunay Foan13n1sil uyuaz
(Nasan Day Care nauAnt)
Center)
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a9AnsUNAsaYdIU Y - wuRananTUNIS ,
Yy FULUUNMITAUINTS . ngandvung
ol IAUINS

v

WAvIasIUatYl | 1.udnnssu Happy | WUIA ANITY TUINTS | HEI018nquindens

WA Oldie and Family | ia3oelunsdnusns | nauides naudndiu
Jamdnany3 Innovation NAUAALA BILaENAY
GHBNGRM

wAvalewhdiy | Lyduuumsaduayy | WuiAan1saduanunie | ATaUAT Y8R Va8

Jmin ATAUASIN Ulsaues | dnu (Social Support) anadldoun Lazinisuu

s o

U58IUASTUS \#ou (Dementia Café) Unfnunlugavu

v

29AN1TUIMTEIY | LlasensiSeudsiuiu | uuiAan1sifeus siuiy | ggeegngudadeny

Fualadinle PRV LRP1] IEUINNIY wazunisgud ain
W IRITUNT (Intergenerational Is95surenglania
Learning)

£

suiiulean wansudiuaunsdauinsdmiviasengluguauneldanseduean 6 suwuy
Juuinsiagfiournudiiavesnisuiuldanseduwa (ST-RO-N-G) Tunisvhauivesdinsunases
dauviesdiu szdaunaladinguuuuuinisves 6 vieadulanuuansieiu Mede autundn nquidvaneuay

a do v a % A A v g o g
LL‘mﬂm%umﬂ‘iﬂ‘dﬂﬂmﬁmi‘w aﬂ']W{]QJJ‘V?']LLa%ﬂ’J’]ﬂJC‘]@ﬂﬂqimaﬂLLqum LLa@I\ﬂ‘WL‘Wu'J'] miﬂiﬂﬁdﬁmaﬂ

YR q'

luwaluniseanuuuuimsdigligudinuaunsaseniuuuins uinisdmiudgeengineuniny

AURY

sosnsangluiiuiiuariunegvesudazgusulauwasidedulad alinnudsduuinniinisinuinislag
Usennslinsguiunisansedlna egslsinn dnsedlumagndundeunieldnalnddy lneve

Wnawsliludiusioly
nalnuazguuuunisuimsiasamsansasluna: dnelevasnaenaug

A15AMIUINUYDIENTDULAATIEUINNY DN NI8TUNITUS M T UVBIIANTUNATRIAIUNDIDY

o o = o o

sonsdauinmsiiluatainsddnlugadinuasds BoudtausssunsiauuaginidiugUassaluds

v A

TPUUIUANTOBONUULUTMIE MU geengiineunufenisianngluiunuagiuiegveusasyuau

q

o deldrunsiesgiuasanudnaindeyatonals nsdunwal wazdseaunisalnisvingu 3 U9

H1wan wudt nalawaggduuumsuimsludnsuzafinietievesesinssenistuseauiediuliens

Uasglumusssumfvesnnuduiusivingy sndudssinisusmsnalnnisyinaunuaiadnendiunuim
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v a

nihfiee 9 Befesidmeiu Ingavveesuieisguuuumsvinisnidinseviglulasinmsansedluima

De
=De

v
v v

1. fiuwnunan (Core Team) iugudnaraisusvesnidiaietns viminiidugas s
desles Fneau Tuunaruneilidusesng feguuuumsuimsitdadediinvesszuunens
sonsdnuimsiitiniuasnevausstymuasigatfessassiuununed wihfidfafe avausad
anusluseduufoRnswdeunsddnumiignuseneannudeuaziaSundsioinietiedu 9 (knowledge
and case study) lulassnsansedlinna flesAnsunasesduriosduiigiaflosuagyimiununandli
fio wavnalesiedla 9.unusdl nefifiivnnsanausdinuaiaszimans u.555umans uazii
vhnunnUszmadUutsaiuaunas U3y eIy

2. wAwn13 (Coaching Team) 9INUNIINEISEFT 9 ﬁgﬂuﬂigmﬂmLLamJigmmijﬁwTﬂ
nthiflunistgliinuinu fmdn uurth aduayu staun viediedueimndeyauiaurhaudsioans
msBuduludeiu dnivnisluansesumalinanvansavianudesnguasinadiudieluunum
yoamslieuludesiinuiifesnindususuusnlnelfiumamanssfulifnmsfniuiu uasiui
Buiaduladenldesdemnuiiivmnzay sufsiiivnisdwlumadafuiiluniswenddeuiruad

Y

uuppslumaihny aiausssunalanaentunsaduayuiddaldiufugifou venand Suiwid
Wouleawazszauninensisnduianzma iesnnnisesnuvuudnmstimnzauivlundasyumy
doudiaudasnisiiunndnaiy enafosmsnnud indesdionsvhauiivarnvans winfivard faivinig
funumlumsatuayudousazasdnsunasesdiufiesiudents sauansfamu Ussidiuna nng
Wann15usn1suarnIsvetena luanseddunadiue1arsdnausdiananasisvieans
uingndosssumansidundnlumslimuSnuuas ingidermaluruznssunsinesalivayy niou
Ui @enmaanmaiadiesdsla wasiumuanussmadiuiifonyunineinsogiaue

3. fuuimsnagns (Strategic Management Team) Usgnaunie 1) fufiusnw (Project

¥
A A

Consultant) Sunumlunistiduugdualirusnvifeatusuwuunsiauinsudas nuisuseny
MIANIUNULAYNITAIIUN 2) FlunTsun1s81wIenis (Management Committee) Wuitnndunumlu
nsiarsanmiuiianienisinauvedasinslunmsy iWwelilassnisandunueglunseuuas

Tnguszasdanlanivuall $9u9N15NTUINTINUMLULIUOILLAENTO U Anua 3) T

o o

NITUAITUSMISTANTS (Administrative Committee) WuAinfdunuinlunisduiadounaziidunis

ANTUNUAULHLY ke T1enuran1saniuuluivseyudszdnd wasduseau nuluiui (Core

a

Team) Wuiu dunumlunisuseaiuseninalasan1siunud wazUseausiniusenInanu e9ans

e
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Unasesdiuviesdiudu 9 lulaseins Wnefifiudvnsilundsunagnsfvilinisdidunueg uuiiugiu

VBIUBLALATBIARNTAAY AnTIvesTiuvieuluaIeYie (WHun1wi 2)

]

Number 1-9 refer to local authorities
participating in Phase 119 sites)

Number 10-26 refer m Luca\l aumurmes
participating in

Number 27-39 refer to local
autherities participating in
Phase 3 (13 sites)

CORE
- leadership

« knowledge and case study
= mutual support

Strategic
Management

2 A 2 E‘U WUUNITINNSLATDUNLERTBSLNLAG

ludruvanalnnisiaulasinisanseslinaty 3INUANNITHAZLUIAATUFIUA 1A LTy
lasan1s wud nalndrdgyviliiAnusnsinevauewetiufiegvesiaengluguvunuies ﬁmﬂ%m’sﬁm

[

! I3 o A g o o A
goe q Jugulunmsvhausasialdunalndrdgivihlinisanfiunuiissdnsam agule a il

1. nalnnsimuidneain “au” (Team Building) vesfiunuimsaiafnisdiaugeony
(Team Capacity Building) Auviauduwiladdgydarenisvhemuiaun nsiasunds af1eaussauy
TngtamzlugUuuuvesiiuanisn@m (interdisciplinary team) (Thompson & Hess, 1989) tlafafnenn
wazm eIy luusiazifeenuaudundiuazysannssani (ntegration) FauuIAnn1sysNNIg
fsndusommhauviunamududoufiinntu mednuinsdudgeengfnudeaiu sududedd
mnufuaginwranma amasau i aniu uazhausuiuduiiniinniudnstieiuiny
AUUNUITTT %30 NIUISLANNA1SA (Functions) wuuida 9 lussdnslaianansaudleleymiis
fadudeunazmannvanglugusuls msysanmisliAseuideslosnsinusazauderngydunis
PEPANIT T UTRINUTIANTY (AN UAMENTTUNISHAIUITLUUSIING, 2546) NsnmuAuluanses
Tuwwaiidatunn 4 3 iou fuuvesulatiuazFeuluiosnse fnsfinwgeny uasfinmsUszyuuaniaou

Aumunselania

2. nalnnsatiuaywasediaiiowaniuasu 9ausenie waziasunas (Network and Mutual

Support) N1sadvanudatukasueg1laiidunienissenineesdnsunasesdiuiasiiu (Mutual
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Support) t ﬁLLmﬁmﬁaﬁmaﬁémﬁ’umi@LLaﬂqmu a8 Henderson and Vercseg (2010) Wntaus[u
MTNUNIULUIAATBY Warren (1963, U.196) LLﬁSQﬂaEﬂiﬂumuﬁlﬁN Mutual Support and Solidarity
Tvnee JUuvunilwesmsiianendglunsiufauiug JsuuAnvesnsatuayuiaiunasiunas
arandumildaieaty sudunuamdnaunufalunisvheususu (value of community work)
(Lynch, Lathouras & Forde, 2021 p.11) sazdusdunisiaswriilunsiauvesmiisnuoduls
Waaneduiuglunnsuliinatu fanardiuinidumudidaidnss funaldaniederievesanses
Tuwadimuwdeuiuinnnieietenshauiuiuily Wesnilmuivenisieasge fnsen
go9 atfuayuiaila fnsaduliAngaunisainmsvihausautu seusuiiazfuils guassauaznisudu
nndvasuiiuasdredundlutagm Yfaslilddinalnnisadanietisuarainusiuile (Networking
and Collaboration) nangidussrusenevdrfymennudisalunainuaisnindiu Eniola et al. (2024)
azﬁau‘LﬁLﬁudﬁaﬁmiLU?{smuﬂaamﬁmuLLazLﬂi‘i&gﬁ%&iwimL%’mm%uwiﬂmﬂ%mhEJLLasmm
sulovzdadianuddyuardmatennudusaunniduiy nMsfneiedeluieiinmsdrsandunis
Wasuudamasauiudiodnags Wneidulfisiui feesdnsuasyana anunsaldusglovian
muduussne 9 ednasuuinnssy WuUssavsaimmsvhay enaniidasveulfifuainuime
Tunsadaedetneuazanusmiieiasddafenisieansiidusyansam nsdanisian anuaunse

Tun1susuiuazanuaunsalunisshwanuduius Wudu

3. ﬂaiﬂﬂ’]if‘\’fﬂﬂﬁﬂ’s’mil,l,axﬁmiﬂaqwﬁ (Coach and Strategic Management)

o

“mislfasAanuiiimadseulaiounvuginualudatmng' inszanuifeirsesdiod Ay

£

Tun1sussaaudisa anseslumarinnulaefiuwiAandn 3 Usensidudamdu Ussnaudie wuifn

nanfo miqﬁﬂuﬁuﬁaq (Aging in Place) saufunisldguwudugiu (Community -based Approach)
LLaziz‘U‘Uﬂ’lSQLLaLLUUQSmm’ﬁuuﬁugmﬁu%u” (Community-Based Integrated Care Systems)
Andersson Wag Karlberg (2000) 5u1en15ysannsamsunsinuinisgeenglulsemaaiiauii Tu
fumsTauinisdgsengdoseeniuin nisquadumsumduaznisquamadiauenadenlesiusgie
ysain ABendn msufsussuunisquadgeeny (The Elderly Reform) wulfisafusgunaduiidaesy
szuulvadlu® 2012 58041 “szUUnIsqUALULYIANMIULR UgTUTLTL” (Community-Based
Integrated Care Systems) auzfiUszmelvefianusFulunsiiszuunisquadgeenglussiuguuin
Faustd 2545 Tngldseylilunnugizeonsuisni atiufl 2 (2545-2568) 9o 3.3 “duatulitigeongldogi
AseUAIeTinu MLazsoIlaNTEanTevesTin” dellagiuinaenadosiuulouiefidaaiyls

Winnsgeiluiuied (Aging in Place) BensafiuwuinisvasUsemadadluslul 2559 Mdunisnauna
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msguafituiun1sguasedu (integrated Home and Day Care: IHDC) Budunisneulandnisaeivly

fuvioguae It

ndnnannudaiidutuluanseslunameand lilvdesieluniseasuaz vinlidudmune
Ssulunfeietsaureu fafy lulasinig Sadalddnalnvesnisfnauuazlidusnu
(Coaching Team) dsdufiumananednuasiumaasiuiilumssdiueenuuy maaifuayuudideya
ArwianaAnisueniiomngay Sslundndu fufiuinwidedduddglunslings 9ausenis way
wsuusdladinsuanunegnuddunsvhaumuniifivndlugninuiiid emideadsuilnl
unuesTiUSnwISIrInTvani 'fTNﬁa'auwé’ﬂé’fﬂugwuw’jﬁaﬂmmwmmaaﬁgﬂmamsﬂ Tdwile
Weartu uenantu msvhamiidesnisnisfidusmanranenduvaiediswazianududuisluds
dHovmuarmstanisiaudsmiietuiusassmUssmmgull dousiosnsiugiivsyaunsalluvansdiu
osUszliulun s Dremiunaglideiausuus demssyising q mavihanudehaumiiluglves

AnznsIuNseng 9 Wunalnddufiensuasaivayulunmsinveddasinis,
Uszansmusuuuunazuinnssunmsinuinsdmivggeenganlasinisansedluna

menalnuazsuLuunsuimsiasinisansedluea vilesAnsunasesdiuiosduluaiovis

#131715008 KUV IANTINLAL FULUUNITIAUSNTE M UL IR g NIz AUUTUNT09ATa UATILAL YL Y

£

Iiogaduszdnsam nansaniluauidugusssy wuin iefludnfuRnudsrngdiuggeeny

i

1Y

(Aging Professional Team) iAgULUUUINIATNUTUNYDM DN UAUBIATUTINGATNT 1 LRAnNgNT

tnuimsdiaasisuasranansnisguaggeenedunansiuiiivansendudinduniseusuuazaienen

G
anuilituosdnslusiaUszne loun Heduuduazunade fnswdnenansuazuiisdedvinisiiie
weunseuslugavy lenarsmsnenunSeumsunslinaniuazinnsussyuaniudsuFousiie
fanszuuuimaaiienfiouss 1 afs uasfndruweietneifiutunnd Smshduiinenusuden
psAnsamatainisdsnuifiounn Uszimanmalilumsuanivdsussdeumunisdauinisigeenylu
yurusmainisUssdumsdauinisluiiufinudt fasengfaunm@iaiddulunndd a1nsanis

ANTIUNUARILLT veEusUNIATIwRUsEAnSnmvesgUkuunsiausnsdmsudaengluguuan

[

1ASIN5ERTD9 Aadl

Uszdngnmsuuuunisdnuins fusviliudeadilakaresuielainsuwuufignesnwuunie

raostutulanangnils Fmsetuademveamguflusunsy (Program Theory) naeniuudiasuiedn

o o W v

TesasINIsIauUIMsiAssUsEauAud IS BNz IIANguiTidaRuLaIn WA dun1sdIu
7

a

Tngdnldlasunisiineusudadn ety niseenwuulusunsufiduszdniain feenwuudndudediny
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o

Toyanginssudednieilomase@edniiddanediunsdnnissestiy q (Bickman,1987) wenaini

17

Usz@ninmdainainlusunsuuissensdudunguilusunsulaeds wied Weiss 5oni1 “nguijlay
U3ene” (Tacit Theory) (Rossi, Lipsey & Henry, 2004) Tusunsudnuiuunnbiinsssytunauiidaiau

wiomsnauwnAniidususssu Faihbiliaunsoesuisdnvazreddsunsuliogndnau msdsadiuia

= '

nsgyneldaniunsalfdnaniseni “A1susyiliuwuunaasnn” (Black Box Evaluation) (Rossi et al.,

Y
v v

2004) wazanun1saldnvaziiindulunatelasinisyusululsendlny

o

ansoslumaifuuuvumsinuimsdmsudgonglugusuiiniunisasaasaunednug

o

weligufuRnuanunsadilanazesnwuunsdnuimsluguouveswuiedlsd nan1saduauiatiun

v
o Yo

wud Usednsnmeessuiuuiintuaindadedrfganunsainseilacail
1. NSENaUTULANIZNNN (Intensive training)

ansoslunaivuanagnslvisesdinmsadisiuuasWanndnenmiiuaiuildesuiguditasiu
Tngillomansyveniuindeuld (Input) wiaeiuniiauuanaeiuAILANNABINSLAYYRII19UBIN1T
U313 (Gap of Service) indvdnvaneauazvioudn “nisitulnTvidwuazdnaiugianizausilals
na1eAmIsawsavinlanuyanguitvaigegeguan lngawiznguggeesiiinaududou
FY = = 8 = = o Ao o °o ¥ ¥ a wa o
uazdaan1sAIdgrvigianie n1siinausideaniuduizesidausniuamsugujuieni

o w

IaUINsluguyy” Andu Midienenaud vinvrUseaunsaliIunseuTIGEN Juilutladeddey

o

veansdnuinisegsiiuszansnm wiefiSendn gliuinnsioondn insrgndeanlssunsiaun
dneninud uenaneusfildiduwunnduuddauiaaushilalunsliuinsdunsdadediadd
Bickman (1987) nanliin “nisdnuinislumesussavnnudnsansizvmmguiitaauuaziniamu,
uazeAndunisanlnaiinlulasunisinevsudedn ” ludrmveswnAanguiidudmunendndon
AedundanniifufoRauiiunisevsuideinuds nsevsufeielifufoieug dile wazanuse

Y

danlthwiAnnguinisyhauimanzauiuiuiveswmuieds
2. mslgsadeudTn1sAnen3de (Research Methodology)

ansaalunammualiiinis@nyideauaiunismeasddiuing laetuduainnsidededing
Tnan1sussandliinsosdiouseiliueng 4 Tunsdisndnwiuiasaniunisalanudssiindulugueu 113

a o

Ae\T9d1599 (Survey Research) Wufinnveanislasudanunisailymuesigeenauuiiugiuvesny

v
av Aov o

Wuase wazilulagtuiian nsdnunideddailugnisinseiuazeoniuuuinisiiun1sidesds
UfURnsuuuiidausau (Participatory and Action Research) nms@inwidelutuilduasosdioddnlu

MR Tgvkaresnuuusliuunstiuimslaeinisseytadetie nseuiuns Handn wasHagnsn
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Fatau Jahlugnsfiamudszifiunag msfnuideialuededdgiilinisdauinisiiuszansam

o

v v
L]

uona1nil Fallnmeassusnisuavimuiesradutwduneu Feladednssiutuiu Rossi, Lipsey &
Henry (2004) fieSunglitnguuuudrwunnlifinsszyduneuiidniunienisnuufniduusssu

e o

Fohildaunsaesuiednuurvessuuuuldegnsdaiu nmsusaduinsehaeldaniunisalndngn
Sendn “msdssidiunuundeasdn” nsfneidedunagnsiivisananudsuazdasninad Rossi et al.
(2004) laiausld msidedreliamnnsassytunsunsdnuinsidediefissuy Sluneu 1Wugusssu

waranu1snasuednyusvadUsknsulaag 19y
3. msanvayudeiusaziuwuuliidunienis (Mutual Support)

anseslunaldeonuuulilifiunurewudasiediulfatuayuiismiedstunasfu faduos
Awd msuaniAsuuniFoutazyszaumsaimsinuinig msaduayuenas deyauaznaisiBanaia
Tunseenuutuazdsulasams mayansUiunnduaslitddla ansedumauiulifnmadeudeuiiui
Tudnuwazyes Wi sunuUziitou Snsuanua swinensidesny Snsdananssy Nudedasse
n3eNYysENTIANT Nsuansesinnulasdgeogluueng 1 fiosdnsunasesdiuviosiuurasiiud
oty tafeifintorensatuayunshounelfsiuuuiuesdnsemieatuayuiuos
ihfunanis andupou guuuunshusuusnslitosamuastulsyns nmvesnisdoansi
Foau nsssuifiuanniy mﬁmU%mﬁwqmuﬁwizaummﬁwL%"«JLLasﬁﬂizﬁw%mwmﬂéﬁum’uﬁmwm
mavszndseufuidunisuiinnuiviinuagldmsaiuayuiaiusasiu funuvesssdnsunases
duiesdudearstuurulugiugvesiinemilaeseinge Tanslinsdanisuagniseenddslivh usiihy
nsaagegaliiluniins Insuinyimie warsuidamuassiuiuAanvniseen fiunuvetasdns
Unasesdiuipsdutuniadszmeuisinnunaundududedenty anusuioludnvustuisswis

Sgviosduiuyusuiulumumeiunsvemuiin “Ussansy” MlianudiAgsonisiauimuiuszniiegg

Aulsvyivu (Tootiud ayninly, 2542)

4. NTQUALUUYIUINITUUNUFIUYUYY (Community-Based Integrated Care)

o o

anseslunaduasuuavaduayun1smaukuuysanstumans nnaudnaasnl uang

°o v o = 3

L%wmy,awwmaLwﬂﬁmmmﬂzyﬂumiﬂmeﬂammmis'mﬁuImEJhJLLUQLLEmmam‘ Taglan1znIs
AmsIeikazenuuuuIng Unndndedidaanuannsalunisuesninsinluifanuduuyydves
gliuinisldegndlinensesauawoonanyunedany uniseuddyfe dndsauaaasizsiaiunsa
waaiuaudenlesseninedifinienieduiifniedenuld uwidanadunuimlunisliuinisanuainy

Wervgamgrenuietld Msysunismansidmadolssdniaimnisesnuuuuinisiiiaiig
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asounguuazdiladadnAas i duyudinty msennivdmdunsuiuiiauousmesi
Usglomilunisliuinsidululufiamaues Andersson wag Karlberg (2000) fl95u18n15ysanns
dmfunisdnuinisiasenglulssimaaiiiaudn Tudunisdausnisigeongdeteausuin n1sguasniy
nsunnduaznsguanadiuetaidenlosiuegaysanmsuuiAavesdsmnisfunisquarasengly
grurdunisesszuvatainisduguuuuniwenisysanns uazdnuuunieiliaanudAnlhiuii
fio msuiumsquaitlinseuasiuasgusudugulunisinuins wareumeneuveesdnsUnasesdy
vioaRulun1seenuUUL3NS (579 1) Adunisysanmshauiufusewingiosiiu aseuaiiuazi

[ =]

nsfidusinvesguvuiiniunuimlunisiiuinisdawwndanisgualvuysannsidelvaduayu

wwiRansarisluduieg

Y

og1lsfimu ansedumadiliildiiauelifiudaauinagnnistundeunsiauinslunia
Usppndanudifintsadansiud mafdusmuazanududivesesaaussrvuldedils eudeul
iisausitiausliiunalniddglunisuimsianisiaietislulasinsansesluiaa iuguuuuns
e 3 fuvhaundnluedetis sgrslsinu msuedlufinrdiuresssanvugdoniinnudifayll
wiY uazsnnuuaAnmsgelelufuiugninnuiuldinntu nsdauimssiduasdostaudnoam
YosnsoUATIaryNYUAIUE iUl dlvdtaiauauurlunisiaiu sukuunsdnusnmsdmsulgeengly

YU (Strong Model) titanaulanduwiannisgeisluduiey Tudusely
daauauuglumsanguiuunisdnuinisdmiudgeangluyusu: uniSeuanlasinisanseslaing

1. masiaumangnsn1sinausui@edn (Intensive Training) Trllanuviusdiauazinaunsli

'
1Y

\Juiigdn
WernansedunalafigauuaiinadnsMinannisineusudedn duwalviuday
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Abstract

This study examines the implementation and outcomes of the Social Telecare Platform in providing
social care services to vulnerable patient groups at Thammasat University Hospital. The platform recorded
data from 139 cases, with 53% male and 47% female patients; 93% were Thai nationals. The majority of
patients were aged 11-20 years (36%), followed by those aged 61-70 years (32%). Most patients (78%) were

covered under the Universal Health Coverage Scheme.

Analysis revealed five major social problems: financial difficulties, employment challenges, health
care management issues, caregiving burdens for elderly or disabled family members, and kinship
relationship problems. Medical social workers utilized three additional tools within the platform: the Family
Readiness Assessment (F.R.A), the Mental Self-Care Assessment (M.S.C.A.), and the Social Diagnosis and
Management Assessment (5.D.M.A.). These tools facilitated personalized interventions including counseling,

psycho-social support, empowerment, and education.

The Social Telecare Platform enhanced the systematic assessment and credibility of social
diagnoses, enabling multidisciplinary teams to better address the complex interplay of patients' social
issues. Furthermore, workshops and remote case conferences promoted understanding of platform usage

in compliance with the Personal Data Protection Act (PDPA).

The project highlighted opportunities for continuous data system integration and demonstrated
the potential of Social Telecare to inform local and national health and social welfare policy development.
Additionally, it fostered the advancement of personnel skills in applying technology to social problem

assessment, serving as a model for innovative health and social care solutions in the digital era.

Keywords: Social Telecare Platform, Social Workers, Thammasat University Hospital, digital health

innovation
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Abstract
The research on "Child Labour in Fishery Value Chains in Thailand and its Inter-linkages with Migration" has
4 objectives namely: (1) to find out the characteristics and conditions of household situations, as well as
adults and children working in the value chain of small-scale fishing (2) to analyse the causes and
consequences of child labor, and how laws are designed to protect them (3) to analyse how migration
affect child labor, directly or indirectly, and what conditions and government efforts have caused migrants
to worsen or reduce child labor in the fisheries sector(4) to analyse how child labour can be eliminated in
the fishing sector. The research employed mixed methods to answer the objectives, The research results
reveal that (1) the fishery business in Thailand now demands a high number of migrant workers. The majority
of Thai adults and children have declined to work in this business; (2) the Thai labor protection law has
complied with the International Labour Standards (ILS) on minimum age, ILO C 138, beginning at 15 years
of age with light and non-hazardous work by notifying a labor inspector and keeping records as required by
the law. However, law enforcement is not strong enough, especially with migrant child workers. (3) Thailand
ratified two ILO conventions to make progress in social protection for labor in 2016. (4) The government

policy has always improved since 1992. However, the problem of laws enforcement needs to be solved.

Keywords: Child labor, fisheries, migration, Thailand, labour policy

" This research is supported by the Food and Agriculture Organization of the United Nations in 2021
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Introduction

Thailand located in the heart of mainland Southeast Asia. It is a country of mountains, hills, plains
and a long coastline along the Gulf of Thailand (3,565 km) and the Andaman Sea (865 km)'. Fisheries
products generate about 20% of Thai food exports. Thailand's total fishery exports increased by 4% from
US$5.6 billion in 2016 to US$5.8 billion in 2017. Major exports in 2017 included canned tuna (US$2.1billion);
processed shrimp/prawns (USS$1.8billion); processed squid/cuttlefish (US$345 million); and canned
sardines (US$108 million), which account for three-quarters of total fishery exports. The top five markets
for Thai fishery products are Japan, the United States, Australia, Canada, and China.?

In 2020, the export value of chilled and frozen fish, including fish livers and eggs from Thailand was
approximately 4.67 billion Thai baht (143,780,800 USD). In that same year, the total export value of fish
products in Thailand amounted to around 12.54 billion Thai baht (386,083,777 usD).?

It is generally recognized that Thailand has attracted millions of migrants from neighbouring
countries looking for a better standard of living. Sectors such as fishing, agriculture, hospitality, domestic
work and manufacturing are heavily reliant on migrant workers for manpower. As of November 2020, there
were 2,323,124 registered migrant workers in Thailand® (Ministry of Labour, 2020). Women and men migrant
workers make a substantial contribution to Thailand's economic performance. According to a study by the
ILO and OECD, migrants were responsible for 4.3 - 6.6 per cent of Thailand's GDP in 2010, while representing
4.7 per cent of the employed population (ILO/OECD, 2017). The USAID Asia Counter Trafficking in Persons
(CTIP) project conducted a desk review of research from the previous five years (2015-2020) on migration

into Thailand's fishing sector’. The key findings include 90% of Thailand's fishing workforce, or an estimated

' Royal Thai Embassy, Washington D.C. Thailand in brief. Retrieved 2 September 2021, from
https://thaiembdc.org/about-thailand/thailand-in-brief/

? Ngamprasertkit, Srisuman (8 May 2018). "Thailand Seafood Report" (GAIN Report Number: TH8067). USDA
Foreign Agricultural Service. Bangkok: US Department of Agriculture. Retrieved 23 December 2019. This
article incorporates text from this source, which is in the public domain.

> Statista. (2021). Export value of fish product from Thailand in 2020, by type, Retrieved on 4th September
2021, from https://www.statista.com/statistics/1195031/thailand-export-value-of-fish-product-by-type/

*ILO, Australian Aid, and Canada. TRIANGLE in ASEAN Quarterly Briefing Note. Retrieved 2 September
2021, from https://www.ilo.org/wcmsp5/groups/public/---asia/---ro /documents/generic
document/wcms_735108.pdf

> USAID and WINROCK. USAID Asia CTIP — Quarterly Progress Report, FY 20, Q2. Retrieved 2 September
2021, from https://pdf.usaid.gov/pdf docs/PAOOWR3M.pdf
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60,000 fishers, are from Myanmar and Cambodia®. Based on findings from an International Labour
Organization (ILO) survey conducted in 2019 with 219 fishers, 100% fishers were males and 44% were under
the age of 40. This profile is consistent with other studies that have collected demographic information on
fishers. Findings from a Rapid Asia survey with 598 fishers in 2019 showed migrants from Cambodia and
Myanmar work as fishers for an average of 4.5 years. The Ship to Shore rights survey found 39% fishers
reported migrating through the MOU process (practical-legal framework for migration between Thailand and
Myanmar/ Cambodia). Most fishers reported obtaining a job through family & friends. The cost to migrate
through the MOU process is roughly $240 USD and includes all required documentation, but workers
reportedly often pay $365 USD for ‘processing’ services. A shift from the use of registered agents and
brokers in recent years appears to have reduced recruitment fees, but fishers continue to report owing
debts to employers for migration costs coupled with reports of wage withholding, deception and coercion.
However, the MOU implementation helps decrease illegal expense and pushes lessen undocumented
migrant workers and increase legal employment.

The MOU of a joint practical-legal framework for migration and employment between Thailand and
the neighboring countries is changed from focusing on Myanmar, Cambodia, Lao PDR and Vietnam. Thailand
has signed MOU with Myanmar and Cambodia. The objectives and scopes of the MOU are related to
employment, worker rights protection and anti-illegal migration for legal employment as of the following
elements.

In the study area, there were 936 fishing vessels in Samutprakarn Province during 2020 to 202 1.
They were classified as commercial fishing vessels (10 gross tons or more) and local fisheries (boats less
than 10 gross tons) as follows:

1) 357 commercial fishing boats include:

Mueang District 141
Phrasamut Chedi District 48
Bang Bo District 168

2) There were 579 traditional fishing boats. Most of them used krill nets and persistent nets.

The migrant workers working in the fishing boats in Samutprakarn Province and conducting
"Seabook" with the Samutprakarn Provincial Fisheries Office from 29 December 2016 — 31 July 2021 can be
classified by nationality as follow: 1,481 Burmese, 1,224 Cambodians, 301 Laotians.

¢ ILO. Less is more: How policy and technology can impact the Thai labour market for work in fishing.
Retrieved 2 September 2021, from https://www.ilo.org/asia/publications/WCMS_733899/lang--

en/index.htm
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Overview of child labour and migrant workers in the Thai fishery sector

Child labour has been remarkably existing for decades in Thailand due to the rapid industrialization and
the demand of a large number of labourers in the growing industries. Thailand has been in a state of a
labour shortage in many industries for more than three decades when the population growth rate has been
decreasing, and the concentration of workers is increasing in service sectors faster than in the agricultural
and industrial sectors. The economic growth (GDP) of Thailand of 8-11% in 1990-1995" was a pull factor
encouraging the immigration of millions of workers into Thailand.

Child labourers in Thailand are mostly migrant children who have been accompanied by their job-
seeking parents or relatives while immigrating to Thailand. Migrant workers in the fishery sector in Thailand
are mostly coming from the bordering countries: Myanmar, Cambodia and Lao PDR. Migrant workers in
Thailand are now restructured and managed to be legalized. The current status is different from what
happened in the last 20-25 years. Lots of undocumented workers are however decreasing from the human
trafficking businesses due to the Thai and neighbouring sovernments’ MOU is better functioning in the latter
part of the last decade. The recent intensive practice of the MOU that is the MOU of labour cooperation
between two countries is now stressed more on agreement on employment (Sakulsri, 2020: 553-554). The
fishery workers are also affected to turn from undocumented to document workers. The entry of migrant
workers from the borders illegally is lessening to be more through a legal challenge of the neighbouring
governments’ cooperation, mechanism and approvals.

Thailand, a leader in the seafood industry, found that there is a large number of child labour in
the fishery sector. They work in fish-catching activity under the value chains of seafood production.
According to a study on Migrant Children & Child Labour in Thailand’s Fishing and Seafood Processing
Industry conducted by Labour Rights Promotion Network Foundation (LPN) in 2015, most migrant children
were under 15 years of age. They worked in the seafood processing industry and/or had no opportunity to
access Thai education system. They worked 9.5 hours a day, 6 days a week on average. Their long overtime
periods were not included. These conditions contradicted child protection laws. The migrant child labourers
were persuaded to work overtime for the extra pay. Some migrant children worked under subcontractors
in primary processing plants, or peeling sheds. They were expected to work 11 hours a day, from dawn until

dusk.®

" Thailand GDP Growth Rate 1961-2021. Retrieved from
https://www.macrotrends.net/countries/THA/thailand/gdp-growth-rate

& LPN. (2015). Migrant Children & Child Labourers in Thailand’s Fishing and Seafood Processing Industry,
Retrieved on 4th September 2021, from https://\pnthailand.files.wordpress.com/2017/04/a-report-on-
migrant-children-child-labourers-2015.pdf
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Moreover, the study on Migrant and Child Labour in Thailand’s Shrimp and other Seafood Supply
Chains in 2015, nearly 1 in 10 children under 18 years of age worked in the shrimp and seafood industries.
They toiled for longer hours than Thai children. One-third of migrant children in these sectors did not attend
a formal school’.

The social protection services for migrants and family members were not yet functional well
enough, especially the accessibility of information and the unequal treatment between Thai and migrant
workers for financial allowance during the COVID-19 pandemic in 2020-2021to mitigate the difficulty of
workers according to the government policy. The mentioned social protection services were centrally the
social security scheme that allowed Thai and foreign workers be members of the scheme. In actuality, it
was social insurance fund. The legal migrant workers are prone to be automatically registered with the fund
after they were legally employed. The illegal workers of nearly 50% of all fishery workers may loosen away
from the protection of the scheme. No ship owner can formally register an undocumented or illegal
employee with the Social Security Office. However, these workers and their family members may be
protected under the kinds of social assistance and mitigation when they are suffering.

In legally entering Thailand, the migrant workers had to pay for some kinds of expenditures.’
According to the MOU between Thailand and the neighbouring government, during the COVID-19
epidemic, the total cost of importing for one person was between 11,490 - 22,040 THB or 370 - 711 USD.
One foreigner's expenditure consisted of: (1) Two times of covid tests 2,600 THB, (2) a Visa (2 years) 2,000
THB, (3) a Work permit (2 years) 1,900 THB, (4) a Health check-up for 6 diseases 500 baht, (5) Polite insurance
including COVID-19 (private insurance company for 4 months) 990 THB, (6) Medical service fee (vaccination)
50 THB, (7) the cost of detention facilities (500 - 1,000 THB per day), 7-day quarantine 3,500/7,000 THB and
14-day detention 7,000-14,000 THB.!'' These expenditures were the cost of entering employment in
Thailand. In the aftermath of the mentioned expenditures, the migrants would earn to resume them.

In the 2020 Ship to Shore Endline, research? findings reported that only 3% of migrant workers
recruited in Thailand paid a recruitment fee upfront (5420 USD); 5% of migrant fishing workers recruited in
their home country paid a recruitment fee upfront ($377 USD).

Income in Thailand was quite higher than their homelands. The average salary was $387 USD per

month for fishers, up 15% over 2017 figures.

? See more detail in LPN. 2015. Migrant Children & Child Labour in Thailand’s Fishing and Seafood
Processing tail Industry.

19 See in addition “Legal ways to enter Thailand” in ILO (2020): Box 1, p. 9.

"' A news, topic “1 Dec. Unlocking, accepting workers from 3 nations, entering Thailand, 7 lists, employers
must pay 7 steps to import workers.”

'21L0. 2020. Endline research findings on fishers and seafood workers in Thailand.
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The share of workers surveyed who can recall signing a work contract increased. As it showed that
approximately 6% of the fishers were signed-contracted workers in 2013, while in 2017 the proportion was
raised more than seven times to be 43% (ILO, 2020: 3).

In the Ship to Shore Endline findings, 23% of fishers surveyed said that they had substandard living
conditions and 17% said that they had substandard work conditions'®, 50% of fishers reported accessing a
health service, only 16% accessed social security, 2% received training, and 1% reported legal services and
workman compensation. The forced labour situations among workers surveyed in 2019: 14 per cent among
fishers and 7 per cent among seafood processing workers. Many reports found that the fishers worked
excessive overtime, as highlighted in the U.S. Department of State TIP report: many of them worked 18 to
20 hours per day for seven days a week, without adequate food, water or medical supplies™.

Moreover, the study on Migrant and Child Labour in Thailand’s Shrimp and Other Seafood Supply
Chains conducted by the International Labour Organization (ILO) and the Asia Foundation (2015) found that
23 per cent of children in the shrimp and seafood industries were working in the unhealthy wet and dirty
conditions. At the same time, about 20 per cent of them reported workplace injuries compared to 8.4 per
cent in other industries, and nearly 1 in 10 children under 18 worked in the shrimp and seafood industries,
Moreover, only a quarter of these labourers - aged 15-17 are said to be aware of child labour laws, and
nearly 65 per cent of them did not enjoy the legal protection of a contract. The study also found that one-
third of migrant children in these sectors did not attend a formal school, due to a combination of challenges
and constraints that included household debt, childcare commitment for siblings, and parental mobility. "

Children are prohibited from working in hazardous conditions as compliance with the ILO’s
standards. Thailand has ratified the Worst Forms of Child Labour Convention, 1999 (No. 182) on 16 Feb
2001'®. The Convention prohibits as well child labour working at night, work continuously for more than 4

hours without rest, do not lift heavy objects or use equipment for hazardous work.

" The subjects of substandard living conditions and substandard working conditions of the ILO’s Endline
Research Report (2020) are derived from a survey. That workers were shown pictures of substandard
living and working quarters and asked to indicate whether the conditions in the pictures were worse,
about the same, or better — that is, cleaner, more spacious, safer — than their working and living
quarters. See more details in the Endline research findings on fishers and seafood workers in Thailand
ILO, 2020: 24.

' US Department of State (2019). Trafficking in Persons Report: Thailand.

" |LO and Asia Foundation. (2015). Migrant and Child Labour in Thailand’s Shrimp and Other Seafood
Supply Chains.

6 1LO. (1999). Ratifications of C182 - Worst Forms of Child Labour Convention, 1999 (No. 182).
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On account of the hazardous work and related conditions which are among the concerning
standards against the worst form of child labour, the ILO’s Convention 182, Art. 3 (d) stipulates that: “(d)
work which, by its nature or the circumstances in which it is carried out, is likely to harm the health, safety
or morals of children. Furthermore, the ILO’s Recommendation No. 190, Chapter Il Hazardous Work, lays
as follows: (a) work which exposes children to physical, psychological or sexual abuse; (b) work
underground, under water, at dangerous heights or in confined spaces; (c) work with dangerous machinery,
equipment and tools, or which involves the manual handling or transport of heavy loads; (d) work in an
unhealthy environment which may, for example, expose children to hazardous substances, agents or
processes, or to temperatures, noise levels, or vibrations damaging to their health; (e) work under
particularly difficult conditions such as work for long hours or during the night or work where the child is
unreasonably confined to the premises of the employer.”

The Thai Labour Protection Act B.E. 2541 (1998), Section 49, stipulates hazardous and other
dangerous work of young workers including risky, such as works relating to metal smelting and pressing,
work involving heat cold, vibration, noise and light of an abnormal level, work involving hazardous chemical
substances and poisonous microorganisms and so on. (See more details in the next chapter, topic 2.2)

The Ministerial Regulation Concerning Labour Protection in Sea Fishery Work B.E. 2557 (2014)
stipulates two clauses on minimum age and rest period:

“Clause 4. An employer shall not employ a person under 18 years of age to work in a fishing boat.

Clause 5. Any employer shall provide a rest period of not less than 10 hours in any 24-hour period
and not less than 77 hours in any 77-day period for an employee. An employer shall prepare a rest period
record to be inspected by a labour inspector.

In case of emergency or necessary, an employer may require an employee to work during a rest
period, however, a compensatory rest shall be immediately given to an employee. An employer shall
prepare a rest period’s record.”

Thus the international labour standards and the Thai laws are in conformity. In spite of that the
minimum age of workers onboard a ship of the fishery business mandated by the Thail labour law is two

years above the ILO’s minimum standard.

Research questions

This study aims to answer the following research questions:
(1)  What are the characteristics and conditions of household situations, and adults and children
working in the small-scale fisheries value chain?
(2) What are the causes and consequences of child labour, and how are they protected by laws

and mitigated by public programs in the fisheries sector?
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(3)  In what ways does migration impact, directly or indirectly, on child labour and under what
conditions and government efforts have caused migrants to worsen or reduce child labour in
the fisheries sector?

(4) How can child labour be mitigated and eliminated in the fisheries sector?

Methodology

This research employed mixed methods comprising quantitative and qualitative methodologies. The
quantitative research involved a survey of adult and child respondents in small-scale fishery households.
The qualitative research methods included in-depth interviews the key informants who were the
government officials in the Department of Fishery, Ministry of Agriculture and Cooperative at the national
and local levels, and the government officials in the Department of Welfare and Labour Protection, Ministry
of Labour in the national and local levels as well an official of Sub-District Health Promoting Hospital in
the research site, the NGOs working in the research site, and the chairperson of Migrant Workers Rights
Network. The main data on the status of workers and the household and employment situation of migrant
and child workers were collected.

The study was scoped in the small-scale sea fishery in the Klong Dan sub-district, Samutprakarn
Province.'” This area was more well-known for the very active employment of Myanmar and Cambodian
migrants and their child workers in the fishery business than any other place in Samutprakarn Province. The
targeted population for data collection by the survey are the small 936 fishing vessels or boats of less than
10 gross tonnes making short fishing trips, close to shore.

The duration of the survey was from 1 July to 15 August 2021, and the interview of key informants
was during 16 August - 30 August 2021. Purposive and quota sampling was employed to survey 300 adults
and working children in small-scale fishing in the Klong Dan sub-district, Samutprakarn Province. Balance in
gender, 50% for male and 50% for female was the principle to select the respondents. Most migrant workers
in the Klong Dan sub-district were from Myanmar, the sample size for Myanmar was 60% and 40% for
Cambodian.

The questionnaires were developed by the research team from Indonesia, the Philippines, and
Thailand under the supervision of FAO. The first questionnaire used for adult surveys in the household and

the second one used for working children in the same household.

" Samutprakarn Province situated in the south of Bangkok at the mouth of the Chao Phraya River. It is part
of the Bangkok metropolis. According the report of Department of Fisheries, Ministry of Agriculture and

Cooperatives.
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Due to the sample of Myanmar and Cambodian, the criteria to include the enumerators was native
Myanmar and Cambodian speaking. Before collecting data, a training for the enumerators was held for two
days. After that, five enumerators spent 30 days to collect data on the research site.

The qualitative data collection method included a desk review, in-depth interview and focus group
discussion. The main data on migrant workers, the Thai government's labour migration policy and
administration, the laws and regulations enactment and enforcement, and the public programs in solving

child labour's worst forms of employment were collected.

Literature Review

Due to the research is related to fishery laws in Thailand, International Labour Standards on Child Labour,

and ILO Conventions were ratified by Thailand . The relevant laws are as follows :

Fisheries Laws

The main Thai fishery law is “The Royal Ordinance on Fisheries B.E. 2560 (2017). It is responsible
by the Department of Fisheries, Ministry of Agriculture and Cooperative, not the Ministry of Labour. The
Ordinance has been recently updated in 2017. Under this Ordinance the general fishery business is
controlled by the state. According to the Ordinance’s legal terminologies, “Fisheries” means fishing
operations, aquaculture, the caretaking of aquatic animals, or aquatic animal processing, including any
operation in support of a fishing operation; “Fishing” means to search, attract, catch, take or harvest fish or
any activity which can reasonably be expected to result in the attracting, catching, taking or harvesting of
fish at a fishing ground; and “Seas” mean coastal seas, offshore seas, seas outside Thai waters and seas
lying in the jurisdiction of another coastal state. Then employment of workers under the responsibility of

the Ministry of Labour comes after with the other labour laws.

International Labour Standards on Child Labour

In supporting the policy-legal-institutional framework, legal analysis is employed. The main ideas
of the legal analysis are based on the ILO’s Committee of Experts on the Application of Conventions and
Recommendations (ILO-CEACR) and the Committee Report (CR). Especially the commitment of the Thai
government appearing in the report submitted to the CEACR. The main ideas of the legal analysis which

are based on the ILO-CEACR and the CR are as follows.®

' See in details “Direct Request (CEACR) - adopted 2019, published 109th ILC session (2021). Worst Forms
of Child Labour Convention, 1999 (No. 182) - Thailand (Ratification: 2001)”
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1) On account of the ratification of the convention, since any country has ratified a few of the
ILO’s conventions, therefore it is a commitment of the government to prove the
implementation of the conventions via the enforcement of the national laws in concern."”

2) On account of the ILO monitoring mechanism, a continuous monitoring of the international
labour standard compliance by the CEACR with any country is in the long run that the national
government has to fully commit and report back after a request from the CEACR in order to
improve the practice of all aspects and points of recommendations as best as the country
member could.”

3) On account of the concrete action, the CEACR requests the government to declare her
program(s) of action and the real implementation in witnessing a compliance with the
conventions and the national laws.”’

Some more international legislation and guidance against child labour can be observed from the

UN’s CRC, ILO’s conventions No. 138, 182, 188, FAO’s code of conduct and guidelines for the aquaculture

work.?

¥ For example, the practice in accordance with the two laws: The Anti-Trafficking in Persons Act 2008 and
the Child Protection Act of 2003 and their related mechanisms in supporting the compliance with the
Convention No. 188 on the Worst Form of Child Labour in procuring or offering of a child under 18 years
for production of pornography or for pornographic performances, production and trafficking of drugs, and
engaging in hazardous work in agricultural work.

% For example, the CEACR requested the Thai government for the providing of information on the activities
of the labour inspectorate in monitoring the worst forms of child labour and their impact, including the
number of violations detected and penalties imposed, as well as the progress of implementation of the
programs under the ship to shore project.

! For example, the CEACR encouraged the Thai government to show the national programs of action and
the real implement the programs vis a vis problem solvings to eliminate the worst forms of child labour
stipulated to be conducted in 2015-2020.

2 The keys substances of these international standards, codes or guidelines are as follows: Convention on
the Rights of the Child (CRC) protects children’s rights and abolishes child labour, affirming “the right of
the child to be protected from economic exploitation and from performing any work that is likely to be
hazardous or to interfere with the child’s education, or to be harmful to the child’s health or physical,
mental, spiritual, moral or social development” (Article 32); Minimum Age Convention, 1973 (No. 138)
permits light work to be undertaken between the ages of 12/13-14/15, and sets the minimum age of
employment at 14 or 15 years; Worst Forms of Child Labour Convention, 1999 (No. 182) prohibits slavery,

prostitution, illicit activities, and hazardous work to be undertaken by any child under the age of 18.
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Citing on child labour, one has to focus at the minimum age for employability. The minimum age
of child labour according to the International Labour Standards and the Thai laws are generally consistent.
For instance, the ILO Convention No. 138 and the Thai Labour Protection Act B.E. 2541 (1998), Section 44,
say that the minimum age of child labour is no less than 15 years. However the minimum age for fishing
business activity, the Thai law: The Ministerial Regulation Concerning Labour Protection in Sea Fishery Work
BE 2557 (2014) has a better standard that the child who works onboard a shift must be no less than 18
years. While the ILO’s Work in Fishing Convention (2007) (C188), the minimum age for work on board a

fishing vessel shall be 16 years.”

Thai Labour Laws on Migrant and Child Labour, and Relevant Laws

Working of unskilled foreigners or transmigrant workers in Thailand is regulated at the moment by
some laws. The most controversial regulation relating to the unskilled labour employment and migration
wave is the Royal Decree on Foreigners’ Working Management Emergency Decree, B.E.2560 (2017). The
Decree defines how migrants can be granted a permission to entry of employment in Thailand and how
employer can employ foreign workers, the “Foreigners’ Working Management Fund”, and the expenses for
employment.

There are several Thai labour laws being enforced for employment of workers in fishery and
aquaculture. Generally, labour protection in Thailand depends on the Labour Protection Act B.E. 2541
(1998). As for the child labour protection, not only for Thai but also for the migrant workers.

It is a long controversial issue in the Thai employment regulations, especially the age of a child to

be employable. In a comprehensive understanding, in sea fishery, at least the two key Thai labour laws are

Hazardous work is work that is likely to harm the health, safety or morals of the child; Work in Fishing
Convention, 2007 (No. 188) stipulates age limits for work on board fishing vessels (Article 9) and Work in
Fishing Recommendation, 2005 (No. 199) provides non-binding guidance on its implementation. The
Convention is also implemented through flag State and port State inspections; FAO Code of Conduct for
Responsible Fisheries covers safety and health standards and adherence to international law on child
labour; FAO Technical Guidelines on Aquaculture Certification guides the development , organization and
implementation of credible aquaculture certification schemes; FAO Voluntary Guidelines for Securing
Sustainable Small-Scale Fisheries in the Context of Food Security and Poverty Reduction (SSF Guidelines) urges
states to eradicate forced labour and child labour and small-scale fisheries actors to recognize children’s well-
being and education and to respect the CRC.

? See more details of the comparison between the ILO’s standards and the Thai labour laws concerning

on minimum age.
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saying about how to employ and protect children, namely, (1) The Labour Protection Act B.E. 2541 (1998),
and (2) The Ministerial Regulation Concerning Labour Protection in Sea Fishery Work B.E. 2557 (2014)Maritime
Labour Act B.E. 2558 (2015).* While at the international level employment of child labour in sea fishing
and maritime works, at least two ILO conventions are directly in concemn. These are the
Maritime Labour Convention, 2006 (MLC 2006) (ratified by Thailand on 7 June 2016), and the Work in
Fishing Convention (2007) C188 (ratified by Thailand on 30 January 2019).

The stipulations about minimum age among these Thai and international laws are as follows.

1) The Labour Protection Act B.E. 2541 (1998); Section 44, forbids to employ of child labour
under 15 years. Section 15, a young worker with the age under 18 years (or 15-17 years) can
be employed (to perform the light and non-hazardous works) but with a notification to the
Labour Inspector and approval by the Department of Labour Protection and Welfare, Ministry
of Labour.

2)  The Ministerial Regulation Concerning Labour Protection in Sea Fishery Work B.E. 2557 (2014);
Section 4, it is prohibited for a person under 18 years of age to work in a fishing boat.

3)  The Work in Fishing Convention (2007) C188; Article 9, the minimum age to work on board of
a fishing vessel is 16 years. The competent authority may authorize a minimum age of 15 for
people who are no longer subject to compulsory schooling as provided by national legislation,
and who are engaged in vocational training in fishing.

4)  The Maritime Labour Act B.E. 2558 (2015); Section 15, it is forbidden to allow a person under
sixteen years of age to work onboard a ship. Section 16, it is forbidden to allow a seafarer
under eighteen years of age to work onboard a ship at night unless it is training with an
advanced plan or training by a position and duties which such seafarer shall perform during
such period with the approval of the Director General of Department of Labour Protection
and Welfare or assigned persons.

5)  The ILO Maritime Labour Convention, 2006 (MLC 2006); Regulation 101 and Standard Al.1, the
minimum age is 16 years as same as the age for working onboard a ship. And it is prohibited
for seafarers under 18 years to do night work. An exception to strict compliance with the night
work restriction may be made by the competent authority.

There is the other latest parliamentary law for the protection of fishing workers, the Labour

Protection in Fishing Work Act B.E. 2562 (2019), which was legislated after the Thai government ratified the
ILO’s Convention No. 188 on Work in Fishing Convention (2007) in 2019. But it says nothing about the age,

employment and work of child labour.

2 This research however was not included data collection of child labour in the maritime business under

this law.
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In general, Thailand has defined the definition of “children” under Section 4 of the Child Protection Act
(2003), that “child” means “person under 18 years of age but does not include those who have reached the underage
by marriage.” Nonetheless, measures to protect child l@bour in Thailand are stipulated in another law, Chapter 4,
Section 44-52 of the Labour Protection Act 1998.%

In the case of employing a child under 18 years of age as an employee, employers apply for
permission by notifying the labour inspectorate. within 15 days from the date the child enters the workforce.
/Record the changed employment condition from the original/Notify the termination of employment within
7 days (Section 146).

If any employer violates section 49 (work prohibited by child employees, such as casting, blowing,
casting or metal rolling, etc.) or violates section 50 (a place where a child employee is prohibited from
doing work, such as a slaughterhouse, etc.) or violates the ministerial regulations issued under section 22
(work according to the type of work and the place that children are prohibited from doing) fines from
400,000 to 800,000 baht per 1 employee or imprisonment for not more than 2 years or both.

But if the above offences are committed by causing physical or mental harm to the employee or

death, the punishment measures are fine from 800,000 baht to 2,000,000 baht per employee, or
imprisonment for not more than 4 years or both. (Labour Protection Act (No. 5), B.E. 2560, Section 5, and
added Section 148/2.
From 20 March 2019 onwards, the Royal Decree on behalf of the Workmen Compensation Act (1998)*® has
extended labour protection to cover the agricultural business, namely, cultivation, fishery, forestry and
animal husbandry. It stipulates that employers with one or more employees of such businesses are obliged
to pay contributions within 30 days from the date the employer has employees working in all areas
throughout the Kingdom. This means that sea fishery workers are under the protection of medical injury
and invalidity benefits while working which is in line with the workmen's compensation law that has been
enforced since 1994.

Thailand has ratified the ILO Convention on Maritime, 2006 (MLC 2006) on 7 June 2016. Exactly,
this convention is not directly for fishery work but for general business employment in the sea far. It is
nevertheless worth mentioning that two kinds of economic work in the sea can employ workers differently:
the fisher and the seafarer. They may be the same workers who are conscience-protected if any vessel
operates fishery and seafood processing activities. In Thailand, it happens that the ship of maritime activity

in the sea far can carry out fishery work according to the coverage of the other act “The Royal Ordinance

 The Child Protection Act (2003) is responsible by the Ministry of Education. While the Labour Protection Act (1998)
is responsible by the Ministry of Labour.
?* Announcement of the Ministry of Labour Re: Criteria, Methods and Conditions for Providing Health and

Welfare Benefits to Fishermen B.E. 2562 (2019), which came into force on November 18, 2019.
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on Fisheries B.E. 2560 (2017) under the responsibility of the Department of Fisheries, not the Ministry of
Labour. Since under this Act: “Fisheries” means fishing operations, aquaculture, the caretaking of aquatic
animals, or aquatic animal processing, including any operation in support of a fishing operation; “Fishing”
means to search, attract, catch, take or harvest fish or any activity which can reasonably be expected to
result in the attracting, catching, taking or harvesting of fish at a fishing ground; and “Seas” mean coastal
seas, offshore seas, seas outside Thai waters and seas lying in the jurisdiction of another coastal state.

The Maritime Labour Act B.E. 2558 (2015) is the other Act protecting child labour working onboard
a ship. It is in conformity with the ILO’s MLC 2006. Section 15 of the Act states that the shipowner shall not
allow a person under sixteen years of age to work onboard a ship. Section 16. A shipowner shall not allow
a seafarer under eighteen years of age to work onboard a ship at night unless it is training with the advanced
plan or training following a position and duties which such seafarer shall perform during such a period. It
shall not negatively affect the health and good living condition of such seafarers and shall be approved by
the Director-General of the Department of Labour Protection and Welfare, or a person assigned by the
Director-General. In this respect, working during night time should be, at least, nine hours starting before
midnight and finishing after five o’clock.

In addition, for improving Thai and migrant fishermen, but with a limited portion of working life on
health and labour welfare, the Ministry of Labour has announced on the 26" November B.E. 2563 (2019),
on the subject: Providing health benefits and welfare for fishermen. The key protection that the ship owner
have the optional mandatory for health and welfare benefites are within four issues: (1) non-work-related
health protection (2) compensation for lack of income from illness or injury that is not due to work (3)
compensation in case of disability that is not due to work (4) compensation in case of death which is not
due to work. The ship owners must do for workers, such as compensation for work injuries and death
benefits which are not due to work, according at the rate of this announcement. However, they may
voluntarily buys private services or apply for workers’ health and welfare benefits following the Social
Security Act (1997).

In addition, as mentioned earlier, the labour protection law emphasizes child labour protection
apart from the general protection to the adult worker. For the point minimum age of employment, the law
says in general - no less than 15 years.

The working conditions of migrant child labour, especially on the boat, seem to violate the Child
Protection Act 2003 (under the responsibility of the Ministry of Education), which defines “child” means a
“person under 18 years of age. Measures to protect child labour in Thailand are stipulated in Chapter 4 of
the Labour Protection Act B.E. 2541 (under the responsibility of the Ministry of Labour).

Moreover, it is challenging the Maritime Labour Act B.E. 2558 (2015) Section 15 which protects the

seafarer worker, not the sea fishery worker:
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“A shipowner shall not allow a person under sixteen years of age to work onboard a ship and Section 16.
A shipowner shall not allow a seafarer under eighteen years of age to work onboard a ship at night unless
it is training with the advanced plan or training following a position and duties which such seafarer shall
perform during such period. It shall not negatively affect the health and good living condition of such
seafarers and shall be approved by the Director-General of the Department of Labour Protection and Welfare, or a
person assigned by the Director-General.”

Nevertheless, still recently the Thai high-ranking officer of the Ministry of Labour has insisted that
this minimum age is continued in practice when a rumour happened that a child of fewer than 15 years of
age was allowed to be employed. See the details of the interview below.

“With a commitment to combat the use of child labour and forced labour, the current law under
the Labour Protection Act B.E. 2541 prohibits employers from employing children under 15 years of age to
work as employees in general work, and under 18 years of age to work in marine fisheries. Failure to do so
is punishable by a fine ranging from 400,000 baht to 2,000, 000 THB, maximum imprisonment of not more
than 4 years per employee, or both. For children aged 15 to 18 years of employment, the employer must
notify the labour inspector within 15 days from the date the child enters the workforce.” And: “The owner
of the business establishment must strictly comply with the law. Any establishment that fails to comply
with the law by employing workers under the age of 15 will be prosecuted immediately against that
employer. All provincial labour protection and welfare offices can also asked for information.”?’

Specifically for protection of the workers in the fishery business, in 2014, the Minister of Labour
(MOL) has improved its regulation, the Ministerial Regulation Concerning Labour Protection in Sea Fishery
Work B.E. 2557 (2014). Young workers less than 18 years are inhibited to work onboard a ship of sea fishery.

In 2015 and 2019 the Thai government enacted two laws concerning on maritime work and sea
fishing works: Maritime Labour Act B.E. 2558 (2015) in effect on 5™ April 2016 and Labour Protection in
Fishing Work Act B.E. 2562 (2019) in effect on 18" November 2019. Also, in 2019 the Minister of Labour
(MOL) has declared its Announcement of the Ministry of Labour Subject: Providing health benefits and
welfare for fishermen, announced on the 26" November B.E. 2563 (2019).

In April 2021, the government amended the Royal Decree on the Prevention and Suppression of

Human Trafficking (2008), announced in the Government Gazette on April 7, that “force to labour or service",

*" Source: The Department of Labour Protection and Welfare counters false news. Employers are prohibited
from using workers under the age of 15 to work, an interview on 25th February 2021 of Mr Apinya
Sucharitanan, Director-General of the Department of Labour Protection and Welfare, retrieved , on 10%

November 2021, from https://www.labour.go.th/index.php/57429-15
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Sectioné/1, is added as a kind of mal practices in human trafficking and provides additional avenues for
prosecuting employers.?

The two laws of 2015 and 2019 have aimed to help improve seafarer’s and fisher’s quality of life
through decent work approach/strategy. While the Announcement of the MOL on 26" November 2019 has
imposed the employer to pay more attention and expenditure on safety at work and health injury
protection and compensation during work of the fishermen.

The enforcement of laws and regulations on labour protection are lacking an efficiency especially
on the point of the labour inspection. Since it is not yet the professional service of the state officer when
at least one third of respondents reported having rarely or never seen inspection staff in the past 12 months.
This should be seen as a poor professional service to the clients of the government officers.

In policy implementation to solve problem of migrant and child labourers, the labour inspection is
a primary factor supporting a success of law enforcement for labour protection. This kind of function
depends so much on the professional service of the state officers relating to the amount and officers’
competency. But this is still inefficient in the fishery. As in another research work, as said earlier, from the
“Endline research findings on fishers and seafood workers in Thailand” (ILO 2020: 35), it is reported by the
boat fisher that: “More than one third of respondents reported having rarely or never seen inspection staff
in the past 12 months, a figure which was somewhat higher for big boats than smaller ones. Just over half
of respondents (53 per cent) had ever been interviewed by Thai Government officials. None of the workers
in the “seeking help” subset above reported taking their problems to a Government official.” Thus
inspection work is still in a problematic situation on account of professional service to the clients of the

government officers.

Government Policy on Migration and Implementation

The economic growth of Thailand from the late 1980s to the beginning of the 1990s” was one of
the pull factors encouraging the immigration of millions of workers into Thailand. The push factors that
drove the migrants were the economic stagnation affecting to poverty of the people in the neighbouring

countries, and the political disruption, especially in Myanmar. Since 1992, the immigration of low-skilled

8 A minimum prison punishment term is 6 months or a fine of 50,000 baht, and the maximum penalty is
death if the victim is killed. (See more in a news “Trafficking in Persons : The Trafficking in Persons Act The
revised version has come into force, making “forced labour” a crime. The maximum penalty is the death
penalty.”

 GDP growth (annual %). See more detail from from

https://data.worldbank.org/indicator/NY.GDP.MKTP.KD.ZG?locations=TH
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migrant workers from the neighbouring countries to Thailand was recognized as a serious situation and
problem. The number of migrant workers has been increasing from year to year to now about 2.5 million
in 2021. It accumulated for the past 26 years. A tremendous number of migrants have been working due to
lack of Thai workers, especially in the dirty, difficult, and dangerous work. (Paitoonphong and Chalamwong
2012 and Sangthog 2021)

With regard to lack of Thai workers in many industries and the majority in the fishery business ,Thai
workers refused to do the dirty, difficult and dangerous jobs. A large number of the child workers of migrant
families were employed.

Daring to take a risk and do hard work aboard of the poor migrants, it was well-known that 75-80
per cent of migrant workers in the fishery and seafood businesses seeked good-paid jobs to remit money
back to their original homes (ILO 2020: 18).

Women and men migrant workers are making benefits to Thailand’s economic growth. It is so
rational that they should be well of social protection. ILO and OECD once studied that migrants were
responsible for 4.3 - 6.6 per cent of Thailand’s GDP in 2010 while representing 4.7 per cent of the employed
population (ILO/OECD, 2017). Most of the migrants were employed in low-skilled jobs, including fishing,

agriculture, construction, manufacturing, domestic work, and other services.*

Currently, according to the legitimation and policy of the government, migrant workers can be classified
into four types. They are as follows: (1) Registered migrants (legal and or documented migrants); (2) Migrants
under the Memorandum of Understanding (MOU) between the Thai government and neighbouring
countries; (3) Migrants under the temporary period of nationality verification (NV); and (4) Unregistered
migrants (illegal and undocumented migrants).

During 2013 to 2019, most of the migrant workers were the ones coming by the Memorandum of
Understanding (MOU) between the Thai government and the Myanmar, Cambodian and Lao People’s
Democratic Republic (Lao PDR) governments. They were documented and legal migrants. Whereas many
migrant workers were undocumented vis a vis illegal. This kind of workers were always permitted to work.
They were in the waiting list of nationality proof by the regularization procedures. Before 2015, it was
observed that the MOU migrant workers were only a small proportion of migrants who entered to
Thailand.” The improvement of immigration was complicated work. However, millions of workers were
protected to be exploited by employers. In 2021, it was reported that more experienced workers entered

to Thailand through the legal MOU channel. The MOU base of immigration was restarted on the 1

% See more detail from International Labour Organization, Regional Office for Asia and the Pacific,
TRIANGLE in ASEAN Quarterly Briefing Note, Thailand (July - September 2021, p. 1.

! op. cit.
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December 2021 to employ 400,000 foreign workers as demanded by the employers after the COVID-19
pandemic in 2019-2021. The intended future attempts of the Ministry of Labour’s Department of Labour
Protection and Welfare in  solving child labour problems as the outlines for the next phase for the
elimination of the worst forms of child labour in accordance with national policies and plans were as

follows:

Accelerating the monitoring and evaluation of performance by national policies and plans to
decrease the use of child labour in the worst forms for the fiscal year of 2015-2020 to make

the next national policies and plans to eradicate the worst forms of child labour

° Establishing a working group from relevant agencies to jointly discuss plans, projects, and
activities and follow up on the results of operations to make plans, projects or activities can
be responded to new policies and plans in eliminating the worst forms of child labour by
integrating the involvement of the multiple agencies in dealing with plans, projects or

activities, involving data collection systems or statistics

° Planning to conduct a survey of working children in Thailand in 2022 in a comparison with
the results of the survey conducted in 2018 to obtain in-depth information for planning further
actions with cooperation from the National Statistical Office and the International Labour

Organization

®  (Giving priority to the competency development of the staff being responsible for the
enforcement of law by educating them about the law enforcement action guidelines and
child labour patterns in the worst form to make work go rapidly and continuously.”*

The mixture of the migrant workers in Samut Prakarn Province which is one of the most congestion
income fortunes in Thailand reflects the proportion of the choices above. It needs, however, a future
systematic database improvement to see the paths of migration that links with their working areas.

The economic gain of Thailand in employing foreign workers has been positively confirmed
(OECD/ILO, 2017) and led to the encouragement of the Thai government to improve the employment
practice of the foreign workers. The Thai government has been trying to cope with the dynamic migration.

The increasing demands of the entrepreneurs in employing of foreign workers coming from neighbouring

countries have been served by Thai government continuously.

*Situational report to eliminate the use of child labour in the fiscal year 2019, p. chor-ching (in Thai),
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Immigration of transnational workers into Thailand has not only allowed the migrant workers
themselves to be (re)employed but it also opened the opportunity of the children of migrant workers to
enter the employment market through various channels. Since there are not only adult migrants who have
been immigrating to Thailand, their children are also accompanied by their parents, relatives or caregivers
to seek for employment . Working of the child labourers in a prohibited area or activity is happening by the
conformity of the parents and going on into a regular practice of correct and wrong actions according to
the Thai labour laws along the success and failure spectrum of implementation.

Another national mechanism, the National Policy Committee on Anti-Trafficking in Persons and
Illegal, Unreported, and Unregulated Fishing coordinates anti-trafficking in persons, policies, and activities
and oversees five subcommittees, including the Subcommittee on Child Labour, Forced Labour, and Migrant
Workers chaired by the MOL.

These two national committees and their subcommittees are reacting for the better situation of
the worse form of child labour employment relating to human trafficking. However, the publicity of these
two committees’ attempts and the results of their works are rare to be known.

The Tambol Administrative Organization (TAO) falls into this category that fishing should be paid
attention to how it could help improve migrant and child labor’s quality of life in the locality and cooperate
with the community members in the specific area where fishery business is congested.

These pieces of information inside and outside the country showed that the institutionalization of
the Thai public labour administration and implementation of public programs and services for migrant

workers and child workers do not yet well. However, more improvements need to be made.

Research results

The research results is presented by answering the research questions and offering the concluding
remarks that the main force behind these phenomena is the poverty of the migrant workers in their home
countries. Child labour immigrating into Thailand with their parents or guardians is the opportunity to solve
their poverty. So they are doing the rational action, with the allowance of their parents or guardians in, (1)
helping their families’ business, and (2) increasing income of the family for living, saving and remitting money
back to their homeland for paying debt. The factor on the Thai side pushing the child migrants to work is
the less professional work of the Thai government offices and their officers in promoting child migrants for
formal education.

1. The effect of migration on schooling. The finding revealed that that parents of the child labour
have taken their children from the bordering countries into Thailand. The household opens the opportunity
for their children to work for the whole family. Even a number of them are working for getting income by

each labour capacity but the earned income is for the use of the family and sending back home in Myanmar,
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Cambodia and Lao PDR. Furthermore, increasing family income is for saving of all migrant nationalities which
is about 10-56 per cent of their income. Thus, getting more income motivates the migrant and child workers
to accept poor and health risky conditions of employment and during their work.

2. The surplus of labour of migrant and child workers in the study area help the ship owners
find free workers to be employed so easily. This situation affects to the limitation of workers’ bargaining
power demanding for the better conditions of employment with the multiple employers that ignores the
physical and social protection of their own child workers.

Characteristics of child working is differentiated along the four main value chains’ fishery procedural
tasks’ activities designed: pre-harvesting, harvesting, post-harvesting, pre-processing and processing and
storage.” The main use of more than 80% labourers are on pre-harvesting and harvesting, and pre-
processing (especially cleaning/repairing boat after fishing, and grading).

3. Working conditions which cover working time (hours of work, rest periods, and work schedules),
remuneration, as well as the physical conditions and mental demands existing in the workplace appear
differently along the pre-harvesting, during-harvesting and post-harvesting activities. Child workers work for
more than 8 hours a day. This violate the law in a strict sene. The rest periods is on the boat and at the
harbour or at home. While the work schedule is mainly depended on the ship owner’s direction. A smaller
boat may sail out every day. Generally, the small boat works for fish harvesting about 3-13 day-round.
However, how it really lasted long for a round is also depended on the size or capacity of boat and income
from selling fishes the boat owner gets.” More money gets, less frequency goes catching fish. Income
payment for child labour is roughly said in term of weekly pay. But this does not always mean fishing of
every boat is conducted every week and then pay. Since there is a rest period of fishing activity that the
ship owner will not sail the boat out into the sea which is about seven to fifteen days after the last fishing.
The bigger boat the longer days of harvesting per round implies the same longer days child worker spends

working time on the boat. However, as child labour is a free labour on a daily or week basis. One is not

> In details: At the pre-harvesting tasks, the characteristics of work are working about plan fishing operations,
establishing the fish to be sought, the fishing location, the method of capture, and the duration of the
trip; preparing supplies like bait, ice, fuel, ingredients; checking/cleaning/repairing the boat; mending fish
nets. At the harvesting tasks, the characteristics of work are about harvest/fish/catch fish and onboard
handling (putting ice, sorting. At the pre-processing tasks, the characteristics of work are about
hauling/unloading, cleaning/repairing boat after fishing, and grading. At the processing and storage tasks,
the characteristics of work are about removing entrails, gutting or cleaning; peeling; and smoking, sun
drying, salting

* Safety practice guidelines in sea fishery work. (2013). Department of Labour Protection and Welfare,

Ministry of Labour, p. 17-27.
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depended only on a single employer and work continuously of one ship owner in the full year. But a child
labour works for many ship owner. Thus, there are about 1/3 of the Myanmar and about % of the
Cambodian young workers are working every day onboard a ship of the different owners. This would make
the child labour earn a lot but they would have not enough time for the physical rest.

At the pre-harvesting and post-harvesting works, workers are taking less risk and dangerous than in
the harvesting period as the jobs are manageable to be the light and non-dangeroous work, such as
preparing equipments, selling fish at the harbour, and so on. But facing chemical substances is possible that
needs to be aware by the employers and child workers. Most of child workers of harvesting work have no
real fear of taking risks on the ship board without a proper personnel protection equipment. As the fishery
business is in nature a small size of boat and mostly no more than ten employees that working conditions
are generally poor to be provided for its employees.

A non-professional work of labour inspectors is one of the factors maintaining poor conditions of
works and prolonging the working of the child on the boat. Though the government has already
strengthened the labour inspectors through the training program but the numbers of them to be produced
out still in limitation from the rigidity of the annual government budget. So that the labour inspection of

small-scale fishing boats is never enough and in time of necessity.

Discussions

Based on findings, the working conditions of migrant child labour in sea fishery business may violate
the Child Protection Act 2003, which defined “child” means “person under 18 years of age. Measures to
protect child labour in Thailand are stipulated in Chapter 4 of the Labour Protection Act B.E. 2541. The
employer may violate the Section 45 as stated that:

“Employers are prohibited from employing children under 15 years of age as employees. In fact,
many workers in the small-scale fishing and value chain are under 18 years old.”

Moreover, according to the focus group discussion of the migrant workers in small-scale fishing
including the in-depth interview employer, a number of the employers didn’t comply rightly with the
Section 46 regarding (1) Employers must provide one continuous hour of rest per day within the first 4 hours
of work and to have a break time as specified by the employer. (2) Prohibit employers from employing
children under 18 years of age to work between 22.00 - 6.00 o'clock unless permitted in writing by the
Director-General (Section 47, paragraph one) and prohibited to work overtime or to work on holidays
(Section 48). (3) Prohibit employers from allowing employees under 18 years of age lifting, carrying, hauling,
dragging, or pushing heavy objects over 20 kg for a female employee or 25 kg for a male employee is
prohibited. (Ministry Regulations Prescribing Weight Rates for Employers Allowing Employees to Work, B.E.
2547). (4) For the benefit of improving the quality of life, employees under 18 years of age are entitled to
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leave for meetings, seminars, training, or other leave organized by an educational institution or government,
or private agency approved by the Director-General by notifying the employer in advance of the reason for
the leave and provide relevant evidence, if any the employer shall pay the wages to the child employee
equal to the wages on a working day throughout the leave period. but within one year must not exceed
30 days (Section 52)”.

However, the child migrant workers, from 18 years of age, in Thailand under the sea fishery
employment of this study are legally better protected than those working in maritime work in the sea far
of the bigger ship which is usually beyond 200 sea nautical miles from the coast of a country, both in terms
of age and working onboard a ship, regardless of the types of workers and labour activities. As it is known
that the Maritime Labour Act B.E. 2558 (2015) Section 15 states as already mentioned that “A shipowner
shall not allow a person under sixteen years of age to work onboard a ship and Section 16, shipowner shall
not allow a seafarer under eighteen years of age to work onboard a ship at night unless it is training with
the advanced plan or training following a position and duties which such seafarer shall perform during such
period. It shall not negatively affect the health and good living condition of such seafarers and shall be
approved by the Director-General of the Department of Labour Protection and Welfare, or a person assigned
by the Director-General. In this respect, working during nighttime would be, at least, nine hours starting
before midnight and finishing after five o’clock.” which matches with the fishing activity that usually
performed during nighttime.

In general, without a professional and efficient labour inspection, how it would be assured that
such work at night of the child labour onboard a ship is following the laws and regulations.

It could be concluded that almost all working child of the migrant workers in fishery business work
is the child labour under 15 years of age. More Cambodian than Myanmar children start working lower than
13 years which is violating the Labour Protection Act 1998 that permits only no less than 15 years. Most of
the child labour, 80-100 per cent, access to liquid chemical substance, noisy physical environment and
bacterias.

In fish harvesting period, more than two times of Cambodian child workers are working on the ship
board more than Myanmar children in the day and the evening times. That is too illegal since working in
harvesting time is usually at the late night. Because an employer is prohibited from employing a child
employee under the age of 18 to work between 10:00 PM and 6:00 AM unless authorized in writing by the
Director-General (section 47, paragraph one).

There is links between poverty, migration, and child labour in the small-scale fishing sector and
value chain. All working child migrated to Thailand with their families. They didn’t attend school because
they wanted to help their family to earn money as much as possible. Part of their income was sent to their

family whose living in Myanmar and Cambodia to pay the debt.
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At the point of social protection, the law enforcement for labour protection is not yet good enough
as we have found that labour inspection is less efficient due to the limitation of government labour
inspectors.

Regarding the findings on education, a great number of Myanmar and Cambodian children had to
work to earn money to fulfil their family’s needs, so they didn’t attend formal school. The Ministry of
Education declared that education opportunities must be extended to all children irrespective of whether
they could produce evidence of Thai nationality or civil registration, regardless of their nationality or legal
status, have the right to 15 years of free basic education. However, there are existing barriers to migrant
child labour attending school due to financial constraints, and language barriers, that children face when
they seek educational opportunities in Thailand. These factors make Thai schools an educational pathway
that remains out of reach to many migrant child labourers.

Migrant fishermen might be excluded from the social security benefits including a financial transfer
because the fishery business is just recently covered regulatorily by the social security law. Such fishery
business is only operated in the full calendar year.

On the point of law enactment and enforcement, the labour ministerial regulation is improved in
2014. Young workers under 18 years were inhibited for working onboard a ship of sea fishery. In 2016, Thai
government enacted two laws concerning on maritime work and sea fishing works. These two laws aimed
to help improve workers” quality of life through decent work. In 2019, the human trafficking law was also
amended to add the employers’ “force to labour and service” over worker as one of the illegal actions
relating to human trafficking that shall be prosecuted. The enforcement of law and regulation on labour
protection is however lacking an efficiency especially on the point of the labour inspection. Since it is not
yet the professional service of the state officer when a great number of the ship owners hardly sees the
labour inspector to examine the use of labour in a year.”® This should be seen as a poor professional service
to the clients of the government officers.

Besides, in the Thai law, the child labourers work so hard as the same capacity of the adult workers
as the law has no limitation hours for them. They are required by law to work eight hours as adult workers.
Is the number of the child working hours same as the adult workers one of the worst form of child labour
employment? One of the recommendations says about this observation.

On the point of public programs for improvement of decent work of migrant and child workers, the
government attempts to eliminate the worst forms of child labour related to human trafficking issue. A few
programs were conducted by the government offices cooperating with some international organizations,
and the Thai NGOs. It found that some kind of actions are on progress such as planning and cooperating

with provincial and cross-border solving mechanism.

% This figure was confirmed by the other mentioned research work, published by the ILO (2020).
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Such attempts confirm the significance of the institutionalization of cooperation among all
stakeholders in solving the problems in the long run. More synergy of the international and national forces
is needed to help Thailand. Along the spectrum of success and failure, on the education issue, the rate of
migrant children were increasing. However, there are still a great number of children who are abandoned
the compulsory education.

Thai government started to reopen the country, after the COVID-19 pandemic since the 1%
Noverber 2021. If Thailand is still poor and non-professional in balancing the management of migrant and
child labour for economic and social protection successes, the immigrating of the transnational workers
through the legal MOU system that aims at 400,000 persons to fulfill the lack of the labour forces in various
industries starting in December 2021 will heap the chromic existing problems facing forever. Thailand’s
agricultural economic activity and the seafood production is successful in term of an economic gain
worldwide but on the suffering of the migrant fishermen and their child labours. It needs the strong
measurable commitment and progressive of implementation of the social protection of the Thai

government to the entire migrant adult and child workers.

Recommendations

Based on the above findings, the researcher recommends that the Royal Thai Government should improve
its labour policy concerning migrant workers and child labourers as follows:

(1) The Ministry of Labour and its Department of labour Protection and Welfare should get more
annual budget for labour protection work in the formal and informal employment of migrant workers and
child labours.

(2) The Ministry of Labour and its Department of labour Protection and Welfare should review
national laws and regulations regarding child labour in all employment sectors and occupations to meet
the ILO’s standards; enforce efficiently the Labour Protection Act B.E. 2541 by assigning the labour
inspectors to specifically protect the child labour rights in the small-scale fishing sector; and remove
children from high number of working hours, risk and hazardous work.

(3) Apparently, most of the children of migrant workers work as the child labours by the allowance
of the parents, the Ministry of Labour should improve the capacity of the labour inspectorate to enforce
the provisions of the Labour Protection Act, the Occupational Safety, Health and Environment Act and the
relevant ministerial regulations in the fishing and agricultural sectors. It could be done by increasing the
numbers of the labour inspectors and assign them to frequency examine the working places and boats to

protect the child labour rights in the small-scale fishing sector.
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(4) Thailand should ratify the ILO’s conventions No. 97 on Migration for Employment Convention
(Revised), 1949 and No. 143 on Migrant Workers (Supplementary Provisions) Convention, 1975 that workers
and their family shall be well treated in employment, social security protection and related benefits of
worker’s quality of life.

(5) The Ministry of Labour should review the national and provincial data requirements concerning
child labour in fisheries and integrate these needs into existing information collection systems. At least the
national data base about family, education, health and work should be involved separately amongst
nationalities of workers and child labours. This kind of data work improvement should be done in
cooperation of the Ministry of Labour, the National Statistic Office and the Ministry of Digital Economy and
Society.

(6) The Ministry of Labour should recreate a registration system capable of indicating the legal and
illegal status of migrant children in all sectors, namely agriculture, industry, and service. The system will
enhance follow-up and monitoring and inspecting practices aiming at protecting migrant populations. It will
also help address issues of incorrect information, such as, name, age, education, nationality, working status,
and so on.

(7) The Ministry of Labour and the Ministry of Agriculture and Cooperative should mainstream child
labour in sectoral employment policies, and develop the special programs in collaboration for a long run
implementation according to the age and status of children working in different agriculture, industry and
service sectors of employment.

(8) The Ministry of Education and the education centers of migrant workers and child labour in the
community areas should review curricula and school hours to suit the needs of families and to attract
them. Additionally, compulsory education through the computer online service should also focus on child
migrants.

(9) The revision of the law to set the maximum working hour numbers of child labours, such as
no more than six hours, may be one of the measures to lessen the worst form of child labour. Since the
Thai law, in general not for some kinds of works, has no limitation of hours of work for child labour but
weights them as same as the adult worker.

(10) The Thai government may move to improve the MOU with the neighbouring countries on
immigration and child labour employment to follow the ILO’s standards. Re-entry of employment of the
adult migrants and under the employers’ co-responsibility should be based on the experience with a clean
record on the legal employment of child labour.

(11) The government should treat the members of the social security fund equally. Since they are
the members contributing to the fund stipulated by the virtue of law without distinction, regardless of
member nationalities. This suggestion comes from lesson learned during the period of the COVID-19

pandemic in 2020-2021. The government transferred an allowance to only Thai people affected by the
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disease. The migrant workers were not given because that amount of money comes from a public foreign
debt not the Fund in itself.

(12) According to the limitation of national budget, the public programs implementation in solving
problems of the transnational migrant workers, the expenses for them could be considerably supported
from “Foreigners’ Working Management Fund”. It stipulates in the Section 75 of the Foreigners’ Working
Management Emergency Decree, B.E.2560 (2017), as the third subsection of the Section 77 lays the
possibility how to make use of the Fund that: “The money of the Fund shall be expended for the following
objects: (3) assisting and subsidising State agencies or non-governmental organisations which have proposed
projects or work plans in connection with working management, welfare provision, education, public health

and labour protection for foreigners.
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Abstract

The international social work community has become aware of green social work, which is based on an
understanding of the relationship between humans and the physical environment. A key principle of green
social work is that when environmental problems or natural disasters occur, the most affected individuals are
the vulnerable individuals in society. Another essential conceptual framework for green social work is
environmental justice. In 2012, green social work was integrated into the global social work and social
development agenda as a framework for social development officers and practitioners worldwide to apply to
their practice. However, at the practical level, green social work still requires significant development and
momentum to foster a fairer society and environment. Following the United Nations' announcement of the
Sustainable Development Goals (SDGs) in 2015, green social work has been integrated, extended, and merged
into the (new) global social work and social development agenda. It now aims to create equity in economic,
social, and environmental dimensions. This reflects the expansive conceptual evolution of green social work.
Social workers can serve as key mechanisms to drive the SDGs, which incorporate green social work, ultimately
leading to a just society across economic, social, and environmental dimensions. Finally, this article presents

case studies that emphasise the integration of social work practice and SDGs objectives.

AAAfY: AIANauAIIZdTe), dIRNaLAsIeRiuasnAaaN, MINMUIeE9EIEY

Keywords: green social work, environmental social work and sustainable development
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