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ABTRACT

This research aimed to 1) study the conflict management of community leaders in
Bueng Kan Province, 2) study the factors of conflict management of community leaders in
Bueng Kan Province, and 3) study the development guidelines for conflict management of
community leaders in Bueng Kan Province. It was a quantitative and qualitative research. The
sample group used in this research were 397 eligible voters in Bueng Kan Province. The
qualitative data collection group was conducted by in-depth interviews, with 10 purposive
sample groups selected. The instruments used were questionnaires and interview forms. The
statistics used for data analysis included frequency distribution and percentage of
respondents, presented in tables using mean and standard deviation, multiple regression
analysis using the hierarchical variable selection method, and discussion of results. The
descriptive data analysis was conducted by selecting and classifying data, organizing data
systematically, editing data, and analyzing data. The data was then written as a report.

The research results found that 1) Conflict management of community leaders in
Bueng Kan Province, in all aspects, was at a moderate level ()_( =3.08.5.D =.39). Considered by
each item as follows: Conflict consequences (X=3.13.5.D =.16), Conflict causes (X =3.08.5.D
=.16), Conflict level (§=3.05.S.D =.70), respectively. 2) Conflict management factors of
community leaders in Bueng Kan Province (in all aspects), Complex benefits X2, Work

structure X4, and the coefficient of predictors in raw scores (b) were .467 -.250, respectively.

Sitthat Journal. 2023. 1(1), 47-58.



The coefficient of predictors in standard scores (B) were .672 -.631, respectively. 3) It is
necessary to find the cause of conflict, which is a normal occurrence in living together in a
community. It can solve problems in the community. If it is successful, it will make the
relationship of people in the community not good By bringing the cause of the conflict to be
mediated officially from the misunderstanding of people in the community There is
disclosure or no distortion of information in working among communities Working without
seeking personal benefits, expressing consistent opinions that lead to stable development,
talking about better understanding about farming areas and reaching agreements The
management of conflicts over water in agriculture in the community has improved and

conflicts over farming rights have been effectively discussed and reached agreements.

Keywords: Administration, Management, Conflicts
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