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Abstract

This research study aimed to compare Business English students’ achievement in
English grammar before and after obtaining online learning management, and to explore their
perceptions towards the development of English grammar knowledge. Quantitative and
qualitative research were used. The subjects were 43 Business English senior students in
Academic Year 2017 who did the tests and responded to the questionnaires and 5 students
were purposively selected to have a group interview. Research instruments were the
pretest-posttest, questionnaire and interview schedule. The content validity index of every
question in the questionnaire was 1.00. Quantitative data were analyzed by frequency
distribution, percentage, mean, standard deviation and dependent sample t-test. Major
findings revealed that Business English students’ achievement in English grammar improved
after online self-study at the statistical significance level of .05. The students showed an
agreement with the development of English grammar knowledge through online self-study.
The first aspect showing a strong agreement indicated that students learned the content
from online grammar exercises as much as they could. Findings from the interview revealed
three aspects: being convenient for online self-study through Application, development of
grammatical competence and an ability to apply their knowledge to take the TOEIC test.

Keywords: Online Learning, Online Grammar Exercises, English Grammar Knowledge
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AdoILAT (Fluency) wazgnsies (Accuracy) (Canale & Swain, 1980) fi3suiifinuilheinsalfay
annsauilauneuldd sz lhensaltieligGeumnsausnuogmiiivesd lassaiasslen 39
telsterudlatu (Mccarthy, 2000) vaugithensaifiunumanlunadeu mnidsuiimauuiug,
Tumsldlaginsal Aazdreli]Foufniinsed wasUssidumislds Madsanusaldlensai
wanzasluanuBeuls (Derewianka, 2008) a8lsid fi3oumslésumsiindunwiegisdeiiios
TneBaliensaidundnlumsianninugmsteasiadrnee wasiluliluiinesdld

og1slsfinu AzuuuedsvesUszmdlneanssnugaewilanlul 2015 ¥e9 Educational
Testing Service fiffaourilngldnzuuuadoni 492 azuuy TnAzuuLiy 995 Azuuy vial lne
fazuuuiniAUTudNle 691 Aziuu uazialen 631 Azuuu uigenindenuaild 477 azuuuy
wazdulnihBedile 454 Azuvu (Educational Testing Service, 2016) fatiu Faimusdusgraded
FosuanamIBnsnielnsesiiefytissuisnmarangisou nseduligSeuAnusagdlanazaiy
aulaBeus InesosdndsisdnvazvosiBougalmiluilagiuiaududass endsinuwelaway
nsfumnfesnIsveIny sauisdiansesilunsdeans nsmdoyauazaouiniy (Phanit,
2012) msUszgndmaluladreninefindislunisisounsaounvisingquilonaumadugmsns
SeuidadianuminzgaunseiuivzukuumsiseuivesfiSeussdunming ey Usenauiudagiu
Hugaigunsaldeasindouifiunumadaluiinussiiu auzfideinieaunsaiiomsindeuiii
unfudrunilawesdensizouihiensainumssngy dsfinanudrinnisBeunmudsniudesiou
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Hhnsafdadeadessruunguasnalalunsuausauuassudiwduussloadolddonumane
Tudnwaigsing q (Batstone, 1994) fau AngditeTufuaruddyuesnsifiuyunnuiuasiineg
awissnqulsituin@nwimdngnsnudingugsiaiiolilarusanudlalulennsainwdngs
wiupauAuarUsglewl inviruafidauandeguuuuuagisnsaeuliensalnwdinguesnaainnis
Seudoaulay LLazLﬁ@waé’:uqm‘émaﬂ13(%wmmﬁmqﬂmzﬁuﬁqﬁu suluisannsalanziuunis
nagouATSINgwitensieansuud videlndagedu ileiialomalumsysznevedinluouian
IgegnaiiunsdsBu

WUszasA

1. WelTeuiiunadugnsneanuhiensalnwndinguuesindnwvangasnwdang e
ginvneukarnaslasunsdansieusuuveeulall

2. efinwiarudAniiurestnd@nwindngniniwidingugsnaniinenisimuiainug
aubheInTalnIwISInguaensiseusaulal

= v

WUIAANG BTN ITVIIALNTDULUIAN

mfeassithumanlunsssendineluladneufiamesindslunisSounisaeuniw
dangy (Computer-Assisted Language Learning: CALL) L‘ﬁamimaaummé’aﬂquﬁaﬂﬂiﬁaaﬂi
wnR videlnda SausnssnnnsBeumsdeunuudaiu wasiielimngautuzuuuuninou
SyoaffFouluszduamivends Ussnouduthgtuilifugeilgunsaideasindeuiifiunumardalu
FinUszdriu ﬂmsrﬁé’aﬁaﬂﬁLmqﬂﬂizﬁ%"amﬂﬂﬁ'auﬁ (Mobile-Assisted Language Learning: MALL)
dunudumisesdensoushensainudangs nanlsin hensaiianudfgsonisuans
mmneesteayaniu (Dickins & Woods, 1988) eadesszuunguaznalnlunisnasmauuay
swtudulssloadiolidommumneludnuaesing q Batstone, 1999) m3FouslensaiFady
desudulunsBeunn mnzdueiesdielunisesuuuutaramnmmnevesnunildlunisieans
frgdiuldnninmeaeuauifubhensainndinguusngluiendnd 5 wuneaouiiud
Tuuselem (Incomplete Sentences) wavdud 6 wuuneaeudusluunAIY (Text Completion)
GuaqLlfuumaaummmmiﬂmaﬂwﬁamsﬂwﬁqﬂﬁ]wmmma %30lnda (The Test of English for
International Communication: TOEIC)

Tagvily mseusindadendaluzuresniseusuuuuissin (intensive Course) 1y 45
vido 60 s uan 1-2 dUnei JeaeliiffasuanunsnesuisnghensalligFeulmdilalasde
wagldanlunisasuliegaiivszd@nsnm lddesdsnanluiunisnssuuasaniufanssumanim
du 9 lwiesFeu edlsinm fsueaiineueieaviernudening iiesnguuuumsiFou
nsapusiafisamsussenelududou madwalilafasaunanldluniseusiindeoeulatiied
Auaan fisuainsodneusimniiluy elsild lnglifesdonanfiumemndntuiiou venan
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the nsldmeufmed (Computer-Assisted Language Learning: CALL) ﬁaqﬂﬂizﬁﬁamsmé‘auﬁ
(Mobile-Assisted Language Learning: MALL) éjﬁuﬁdmaiﬁéﬁlj’]ﬁauﬁﬂzLLquVISﬂQ@%mL@%LLWﬂ@iN
oghailifoddyandiinaeuilisunmsevsuuudaiuilifaeuiugudnanuazienansiaiude
NTEOUNAN 9191 M3LEIRYIAY (Boldt & Ross, 1998) N34 CALL udieaeuyinyznisits (Van Han
& van Rensburg, 2014) msldlusunsuuulnsinvindeuiilunsaeusdnt (Wu, 2015) uenainil
nseustindalasiiaueiiomosuladigunsaideasisulnsdnindouilugsSoudeliinu
Aoudhduseu warlutuSeuendumsiuuunedeuiio TanamsiSeurintu dwauinsoranziuy
Indauaznserunsildiusinlunisiseu (Leaming Engagement) (Ishikawa et al., 2015) §ﬂﬂ3q;§l,'§&m
failviruadnfronisizou ilesnnalulafasaumaiaudaveulunisldon wavansaliua
MBUNAUYTUTN (Chen, 2014)

dwsunisSeueeuladununmsdreusuindalutudeutu lunisdnwedeld AR ITELEeN
I%QLﬁyaWai‘m (Google Form) lun1sadrsuuuiinhennsaleaulat ieswnifuuinisilidealdane
Tude awnsonsaaoudnouldiud doyafisiusuliannsoshudinneiselusunsugia
W (Google sheets) LLazLﬁUNaﬁwﬂ*ﬁuquﬁalmﬂ (Google Drive) (Google, 2017) uagidenld
weunaindulatl (Line) ilodauuuiiniialonnsallsifugiBeu esanldauns Ioude uazagan
ansoldlduulnsdmitofiefldszuuufdinis i0S uay Android wazuumeuiumeinldsyuy
‘Uﬁﬁ’ami Windows %38 MacOS e (Suensilpong, Ornratanasakul, Chansiri, Sukprasert, &

Jianwanalee, 2014)

NSDULUIAR

U Q‘ L
- wadugvsnisieuheinsalniwdingy

v a b L3
madpmateuguuveeulod > AUAALIuda onITHRILIAIINTA Y

hensalnwdingusenisiseussulal

AuUsAu AUy

= a
AN 1 NTDULUIAA

AUNAFIUNTIAY

Unfnwvdnansnwdingugsia uninerdeaiugde dnadugrameinulieinsalniwm
gangunendslasunisdnnisiseuiiuuseulataunineuseu
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s2igudFIY
Tunsfinuided ffelimsifodainuuandnuam Taofuloyaiadein uas
Fanaunw faseasBeaselud
1. Usznsuaznguiiegng
1) Uszpnsitldlunisidendsd 1dun dnfnvivdngasnisdnqussfatudil 4
wningnduaugdniimdsdnuilulnisinw 2560 $1uau 50 Ay
2) nquinegildlunsifendsd 1dun dnAnwviudngasnvdngugsiatudd 4
uvAnenduaugdniineidieusundngniniwisanguiiien1snaaeunwisinguiiienisdeans
unnAvEelnda lunansfnuni 2 Unsinwn 2559 uaziGeussulatisomshuuiindslhennsel
ooulatd lumanisdnwil 1 Ynsinwn 2560 S1uau 43 au Tumsiiudeyadessinaniioldluns
nnaed uaziivdeyainanmainind@nediuau 5 au lagldnmsidendieguuuianizlanzas 91n
auildnziuugs Uiunans uazsn anmmeaeumnuiiuleinsalvestndnwvdaiouseulat
\iovhnsdunnualidedn (in-depth interview)
2. MIs¥aaziAILIAMAINIATD T
wesfleflllunisidundsiiusznaude 2 dw dud 1) wdesfleflilunmsmaaes wa
2) wdnsflellumafunurdeys freasiBeauayiinisadeelud
2.1 ispsileflilunmnaans
iwsestieflilunismaaes Ae uwuuilnvinliensalesulafifiguiuundendeiuuy
veaeulndaludiuil 5 uuumageuiiuAluUsglen (Incomplete sentences) uazduil 6 WuuvAGeY
WnAluunAs (Text Completion) dnwauziuunageudunuuiiden (Multiple-choice) 4 faiden
frmetuiemneu wagiliaay KugULuUTes Google Form lagkaaulszdnmangnsn1u8angugsna
LU‘HNE)E)ﬂLL‘UUNﬂ‘Vi@ Tneld Test of Specification uazléfunsmsreaeunugndeuasauideds
shudlommandideasy 3 viu Teiedoaiomamemuiimsa sl (Index of Item
Objective Congruence #3a 100) Taven 10C wasdafaumaskuuiinialasinsaiiiedaud 0.6 -
1.00 nowazidrsyuvesulal Wuweundindulall (Line Application) yniuduns funs waz
fueng Yuaz 2 4o dUnvias 4 To S1uan 36 FUai Tawviamue 144 4
2.2 wpsilefldlunsfiususiudeya
Tunsdneidel §3teldiedesdionts 3 vin ldud 1) wwunasoudeuLands
nsseubensalawginguesulall (Pre-test and Post-test) 31U 1 YA 2) WUUABUDY
ANUARLTUNAINISSaupaulall (Questionnaire) §1uaL 1 Y0 waz 3) wuuduniwalin@ny
(Interview Form) $1uau 1 40 feseazidondeluil
1) wuunadaunaunaznainisissulieinsalnnwidenguasulayd sulaun
LUUnRABUAMMSINguiilensAoansuImi viielnda dwuau 100 do fineaeumuilieinsal
asouaguitlenlunuuiininesulay Tnedmdenainuuunaaeu Practice Test luntsdo Longman
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Preparation Series for the New TOEIC Test - Introductory Course (Lougheed, 2006) o
Intermediate Course (Lougheed, 2007) STIUUNAGDU Practice Test annwifsde Barron’s
TOEIC Practice Exams (Lougheed, 2017)

2) wuudaumaANMAMIY fTasdernuduam 12 98 91nn1saeuaiu Pilot
study NSANEIALAIIAII A UITY Imalﬁi"umimmaaummgﬂﬁaaLLazmmﬂﬂLgﬁaﬁaﬁmﬁfam
MngdTgy 3 viu TagldieTeslomsmAneaifissnsswesuuuasunu (index of item Objective
Congruence #39 10C) TagA1 10C ¥0998A1071 12 U9 luuuaua uiAYINAU 1.00 LUvdauaIs
ifnguszasdiiiefinunanudaiiuresindnuiiirenaigeuseulad Tunsadrauuuasuanuniy
fAdusmundonuesuuuauniy Anviuudedldd@nsanenansuasmuidefiieates ua
aauvuasuauAIAniuresindnw 1w 12 do Faduuuuinnsidndszanu munuy
YDIAAN

3) wuvdunwalindnen (AIdulduuudunvalidlasaine (Semistructured
Interview) asdoranulvisianuasandesiuiuuasuaiu Tnglasunisnsivdeuanugnieduas
arutndefefuidomangBeangy 3 viu

3. MFAATITaYA
iAformaiinneideyailldaniadestiolde 3 siia il
3.1 wuunadaunauuaznanisiseullensalnwdanguaaulail

TumsasgiteyanniuunegeunouwasnaiMseulisnsainwdngyeeulal
Faduuuunaaouuuy 4 fauden 1w 100 v Anidu 100 Azuuu {IdElddudunAnneideya
pudusousioluil

1) yhmsasradmeu Tegld 1 azuuy edn@nwineugn waslv 0 Azuuy Wle
UnAnwinauiin

2) Ameriaziuuaeuvasindnyineuwazvaussuesulatlngldatifiniswanuas
A"af (Frequency Distribution) A1tads (Mean) ﬁamﬁmmummgm (Standard Derivation) Way
Wisuisunadugyd hennsalnudingqunouuasndwhuuuiinimesulatsoniseadeumiuuy
laidasz (Dependent Sample T-test)

3) dnauedoyaluguiuumIauagnIsusTeny

3.2 ywuudsUMIAMAAAIuMAINTsITEuRaulal

Tunsiwszideyaainiuuasuauaudaiundinsiseuseulal §ideldeniu
nslanesitoyamutunousolul

1) araauanysavesteyalunvuasuniy anduldlusunsudnsaguluns
TAswhtoya

2) Anneideyaildannuuuasunulngldaindosay (Percentage) Aade (Mean)
LLazﬁauLﬁmmummgm (Standard Deviation)

3) dnauetoyalugUiuumIanasnIsuIIeNe
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3.3 Msdunual
fdeneamudssduniual thisrnuuinseidoyalagldmsdinmeidaion
(Content Analysis) g1 Grounded Theory (Strauss & Corbin, 2015) ldsaszu1ed (Color-
coding) kagMINTIATIEVITRYA (data matrix) diauenan1siaszvideyalugliuunisussens

NAaN1SANE

fideldagunamAteiildanuuumaasuneutasvdamsisouhensainusinguesula
NuUUEsUALANLANuRTden R AN ulensalnwSsnqusiensiSeulieinsal
awdsnguesulatdenues uazanmsdunval faseasduasoluil

1. wadugvsnsinbensalnndinguuesin@nyimdngrsnunsingugshandamsdans
Seuiuuuseulatl

AN9197 1 ATLULLRAUNAADUNDULASVANSEY AUANNUDIALLULADY harANLD LSl UU

Hneaulau
AZLUUVDY AZLUUHDU AZLUUHDIU ANUAN9VDI AU NSl
UnAn®E fauseu waaseu Az UUEUNBY wuutlniinaaulail
(1fn 100 AzuUY) | (AN 100 AZULUL) ER GRELD] (594 36 UN)
% 40.23 4323 3.00 12.67
S.D. 8.37 8.71 8.81 9.65

avuuudeuvasindnumdngasnudingugsienounisGeulsnsalamwdnguiu
unizouseulet Ineladuegil 40.23 Adsauunasgiuil 8.37 AriLLARUTBNINANY AN gRINTY
aamqqunwmmﬁLsaulammmmmaaﬂqwmuwLiauaaulau Tneindvogi 43.23 Andeauy
wmsgud 8.71 TageusnsveseziuudsUnsunazndsieulneaduegil 3.00 Azuuy Audeauy
wwsg Uil 8.81 1l andwauuniSeuseulatisiuan 36 unideu wuh dhanwidnlduudingn
ooulatdnnuaivegi 12.67 un lnedandoauuamnsgiui 9.65

A3 2 WisuisuanuannsatunsldniwdingunoutazudinsiseuliinsalnIwsingy

aaulail
AZLUUEDU sﬂ"}mug’{aau ATHUULAY X S.D. t Sig.
AouLSeY 43 100 40.23 8.37 -2.23 031*
MRS IU 43 100 43.23 8.71

*p =.05
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91INNITHATIZRNAALLUULUUNAFDUNDUKAZIAINIT T8 UlI8INTAlN1¥18IngY WU
Tunnsin Hndnwmdngmsnwdengugsisdnay 43 ey dranzuuuiedendnisSeubensal
mwdangquenilall (x = 43.23, 5.0.=8.71) gandezuuuadsieuFeulnsalnwssnqueslat
(X =40.23,5.D.=8.37) Lﬁ'aﬁwmﬁLﬂ'ﬁwzﬁ%@;&aﬁwﬂﬁmaaumﬁLLUUI;JSaiz (Dependent Sample
T-test) WU AzuuURdsLUUNAgoUndIMIFeuhensainmudinguesulatuanssanaziuy
wasuuunaaeunaunsiSeubiensainwisinguesulateseiifed dynsadifisedu .05 Tag
AzuuLRABVASsUgIN IRz LLRAsRoU oY

2. mnuAauAfisemsiauauiiubensalnwsinguiensieulisinsainiwm
sangueoulaumenuLes
M51efl 3 seRuANARuATRensmuImL i uhensalnwSinguienisieulieinsal

mMwsangeesulatmenuies

S.D. | uwlamna

X

AUAALIAY

nsUguiiweduasaudndu dnvagveswuuinbhensalniwidingy | 4.27 | 0.54 | wiusae
soulall wavguwuunisseuesulaululsslevisenisinlunasiamn e84
anuiaubiensalmwdingumenisiteusaulatienuies

wuuinhignsalnwdinguesulatnsewuaiiuden1sves sy 4.07 | 0.82 | Wiudy

wuuiinhensalnwdinguesuladaiausdalifideudeuiimenues | 3.77 | 0.96 | Wiude

Womenuihensalluwuiinhiensalnwidinguesulaifauennde | 4.23 | 0.64 | iude
wigauiugiseu e84

WemluwuuRnhensalmwidingueeuladaseunguiideliennsalil | 4.11 | 0.69 | wiushe
Tdusenismagaulnda

mslideyaasieundulunuilinhiensalnwdingueeulatuiazdeds | 4.32 | 0.60 | wWiuse
WigSeutnlalvgladiieniulgnvisenn RRRER

wuuRnhennsalnwdinguesulauiinudangu fieuaunsadoutas | 4.25 | 0.72 | Wiushe

Y

AAULINUNIULALLDABINS 281984

a =2

JnudaresmutlnhiensalnwdinguesulauniSeuinluwiazdUnm | 4.16 | 0.81 | Wiuse
fanuvsngay

dissudnwiilomanuuuiinheinsalniwdinguesulaismenuedld | 4.32 | 0.77 | Wiuse

Y

'
|

WiNIADINS DE198Y

diseuddiniseuhensalnwdinguesulatdiuwenndndulad | 4.18 | 1.02 | wiude
oagaan
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M157199 3 (719)

X

AUAALIAY S.D. | wlama

AEeuimwinuinubhensalnwdingualenisituuuinbiennsal | 4.07 | 0.90 | wiusae
MedinguesulaumenuLes

dissuaunsaldlinsaliienisdeansluviunladienisyiuuuiln | 4.05 | 0.82 | wWiusae
Thensalnedinguesulaumenues

NINSIY 4.15 | 0.14 | Wiudoe

Tupmsa dndnwndnansnundangugsiaiusienanisiawanudsiuleinsalnie
Sinquienaigeuliensalmundinguesulatifenues x = 4.15,S.D. = 0.14) Wefin1sansesu
ivey uﬂﬂﬂmmmummﬂmmumaasmmmamiwmmﬂmmmuhmmmmmaaﬂqwmsmmau
hnsainwdsnguosuladdenuesionn 5 Yssdiu Tasduduusn fo mavgiEufnuiilen
Mnnuutiinhnsalmwdinguesulatsenuedddiviifoms (x = 4.32, SD. = 0.77) Susfufiaes
Tutspdunslidoyaasiounduluwuuiinhensainwdnquesulavusasdodelnidoudlai
wifladadentuiegnudeiin (x=4.32, S.D.=0.60) uazdufuiiany nsUguiimatiasausndy
anwaizvatuuiinhiensalmwndinguesulal wazguuuunseuseulamluussleviionisiniu
wazimuAuiiuliensainwmdinguiienisiieuesulatfignues (x=4.27, S.D. =0.54)
wenanifmut dnfinwfiseduasdndiusetenisiauneindiubsnsainnsnguiae
maeubensainndinguesulatfeauesime 7 Usaidu Tae 3 Suduusn fo UssiiugiFou
Whdsnsieubensainwdingueeulatinuleundedulailiagain (x = 4.18, S.D. = 1.02) 91U
YovosuvuiinhensalnwsinguesuladfifiSouilinluusazdunvifinumanzay (x = 4.16,
$.D. =0.81) uasilewluuuiinhensaindinguesulatnseuequintelensaifiswustenis
nadaulnda (x=4.11, S.D. = 0.69) AUAGU

uenaIndl HANTIATIERTEYAINNIEUNTWAl WU dnAnwiiaauAeiusen TR
anuiiubiensalnwdinguiiensseuseulai 3 UssnudAg liun 1) anuazainlunisseu
saulatmenuruleUNGIAdY 2) MITUIANaINITaMUlEINTANYISINgY kag 3) AN
ansndszgndldauiinnisFeuseulatifiomsaeulnda fseaziBendelud

1. anuazainlunisiseuesulatmenuosinuleunandu

HANFIATIEINUI NMsSeueaulatimensldnaluladansaumeegiauwoundndulal
fawaznan feiindnwndusegieieiauusseenssiuhaansaiuuuiinaldiug Awdls
lishfnanufiuasna dehegrsundunval “irregilmusivildey udaitunouiidaiudiulds
emouiuly rmsarilanaen bisuvusudneghaiisfdeildes saghe Zm?zvumamw
undadambsdoudaivinz” “eeheiiveninsiansavimeulnudld narlwils iisiazninay i

2o

laigoaanyiiuyivensy shaifesvhiisianunsariiule sruvusensosnaans lulwusls” “ny
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ISeus e UNEATUSReaEInaUIEAy wuunaNsYy (lav Anvilaneilnudlany fnvi
Alnusls narlwuslany uigwiriumidensedosmiarialedeieei.. Adeasnnaure
wvuisiudelnsflamy srueudeluliifeirannsadounduluilaios 9 mdousu llyiwiuds
ARovaeesiuliay liaursadounavuviliizny

uonanil mslfgunsaflunmadhddumesidaliheruansvinuftessaruasenn
auglunisBeuseulatiuseundwdulals dhegsundunivel “egrmiidelylnungisios
wvuidneTudaindnlunanuviy ussuiiarlduuvaminin ndendetd Ameusiufondatuan
1ae lideadnludau sililuidenarlunisitsssmanugas” “wymiuaulsinssvoudomisde
undneruiiones suvviley dudaintusvvesulailnsanianiionasnogudaiannsadnldiae
avaan oxlsoevilay ” ogndlsfion dnfnuglidunsiuilaiienufaiiuin mseuosuladan
Insdnwntdofionnalduunzduiuuiininhensaliuuiumluunanu (Text Completion) Tnenanaa1
“Gansiwmvulnasulnseniszenise Insewiiazmivednlylvuee luiy Passage
#7129 Az falave dndulumldedsiseslagiruuuayAdrariuesiy Choice awnlylipy
wsis lulnsdn dhussuvudaludnmimil Susiiomduagudafugeeieionsouniin” Js19
nanldimsldnsdmitofoaninliudiidoddalueupmoazvuamihaeiidesmsymindy
dAgy

Forunusananinsiudsaenndesiunanmsiinszidoyannuuuasunuiingusiois
wansanuifiudsegbdulssdudoufnvidomnnuuiinhenseimudnguosulaifonuies
Ifviniidesnis Anedewindu 4.32 uazuansaandiusnelulsziiugGoudfnnsGeubeinsal
mwdanguesulatinuueundnduladldaznin anadewiitu 4.18 Fwandlunised 3)

wrhinAnwlsdunweliosuainnuiunsatuinmsdeuhonsainundsnguesulat
fufianuagmneganuaransnsainmiFeudienueddiviivesnis eg1dlsfinim wud dhanw
au 5 aulallddvinudEindahensalosulatesainaue enadumszuuiBiniauisteussnou
seUsgleagrvounariideuinieavansussin thinwisnanruemila fdegsunduntvel
“Tomaulasedunieny uginilouunaii §uduman Sentence 871 9 oxlsUszanaiiny for9ve
didwany Aasuvurinh 9 1 aelinssldmulaiadonndilsdesgn” “uds 9 ddutuniou
Passage Aufudiuuuvena 9 wysﬁﬁwﬁémmiﬁ whlvuaweaiges 9 was 9 Alsreeit usimsn 9
whiee udamdnlvinhe” YssneuduiinAnuldldgnisduliihuuuiingn viseeraneduivenaised
Haoududtoumnud fehedaundunal “usdregeivensmsvaudiize dudlulingmasiin
danduiinuving exlseeeiay orvasviliisuasmlumios viilaunfdaludoaiild shindu
Alaivieslsuvvilny Aidusaiseehs diduidusiuzas lWldiduiruuuingngs” “sufadlals
WMMUUAve1915d v lludTdelunsviey dmsudamyueesdeluiiie uvuisalulaviniu
Avdnsay AevimeulwuAle duswuy 8y Swhiunaslany uaatesdy duinsluidumesin
woirwndn dufiduwuuusadouses 9 Wlnes udrfesuvuiees duliiosinyi exlseshvilny
97975¢” aglsionnu wiidnd@nwaulaGeussuladuasAnindulszloniduaues uaddliies
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woitaznseduruaulalunisous thanwdmnaaildls mansiinitustnasiedoainaue vie
viauenalindalfinaluladansaumna dndnwgliduauainuniuaninnudadiuin “aulens
wsinyluinoendaluviy wyAndiduidlsineensanlnsas uuverersdliimoensdiviuinlus myaehn
Maiduls liregldidnalany AReuvuiudevadvluliny Aodusudedluls ibuwsigdany
wenihyuIiiRseveuis s eeuladnilvsay usideginmydnazinsiznlunselaitaluni wy
g udnlumMiesldusslsadunniides” Faenandnlédn infnwdmaussgdanntade
meusnuazusagslafifinanmeluyana mndedunusiangn aesndosiunansiinszidesaninad
Tumsdnlduuuiinvinesulatiiinuin dhAnwudildsiuauedeegi 12.67 un andruauunEou
ooulatduiu 36 unGeu videAnidudesas 35 (Fauanslumsed 1)
2. M3muIANEsaiulInsalnwsIngy

HANTIATIERdRYaINNsAuA walnud1 dndAnwilaimuiaiuaunsaniubieinsal
awdangw 2 ¢ lsuA anushennsal wazauannsalunisiihensaiitenisioms flidunval
daulngflimniiviauesianneuludesgiuasinssairdhensaldwmivifudlulselon
(Incomplete Sentences) annnildhensalifiensdeans seiglsidumuaionsegnamanleinsal
ﬁmuléfﬁ&m%; 917 Part of Speech - adjective Verb Adverb Conjunction - Prefix Suffix Subject-verb
Agreement uag Article uenanni Sanuin thAnwannsathanuifubensaflulflunmsioans
Tuusunldtios windlsidunvaiusauansalihensalunsdomsldgniouandussuumniu
fasheensundunual “Wonoudnag 9 var 9 seuidinissnszuunounauiniu Guinimeasslen
i sz n3en Tuauesniu” wazannsmitluuiulilunishuuuneaoy feiregaunduniuel
“gndoanniury wisomilswiuvunaaeuudalusey sufaawdauniuinsmevdeih 9 li
1§ 197135us10891 uanadrdodly idesinila sufinumniazidendmeuldgndosnniigans”

3. anNannsUsEyndlinmsnnsGouseulatiiiennsaeulnga

Jldunwaldnlnglvimnufiuinuesniavisinazasurlnda (TOEIC) iedn
afingnmmean1w8angy (English Proficiency) snsnaudinisdnsansfnwveamangmsAauamans
fadin avinanmdingugsia waziinrusiulalusuuiinesuladinduusslovidmiuindnw
fashegnsundunsal “egmaeuriulndavesdngns 600 axuuw” “egumausnimyaoulngaly
Insnz 6un 465 oemsaiiaessiulaldvimniu Ao oriingnidaiaenss amass suviliAaaau
doidosny dudvilinsuuusniudu 575 lany” “wysFndierniseunsiuinnininsidedlus
oeil 9 url 9 iae evlsegheiing insiwiensEAOUT) 9173dARass I MUVINAE el iay
miitiasdesligsuiiiuazanantm eslsdiley” “uaulaunay dmivdndnweemanmyiies
Fosaoy TOEIC mmzansiannsadaldiasns 919158awm uenaunlilylnnz Admdlugls
e indilornsdininzvanisoserls” aenndesiunansiemesiteyaainuuuaeuniu thane
Fuseluvssiudonilusufinhensaimwdinguesulatiaseunquindeleinsaifisidude
mManeaeulvda Anadsindy 4.11 (Fuandlumsisi 3)
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anUsieua

fAdvannsnefunenaldlulssifiudidy 2 Usaidiu ldun 1) madugrmeimibheinsainiw
ganguuetinAnymdngnsniwsingugsiavainiseuseulatl uas 2) AuAAILTTIHoN TR
anuianbiensalnmwdingumenisiseuseulatiienuies Faeluil
1. Wisuileunadugrismaiiulensainundinguuesindnwmdngnsniuingugsia
ndinsieueaulal
Mendslasunisdnnisseusuuvesuladmenisiuuuinhensalosulad dndnw
Mé’ﬂqmmmé’aﬂqwqiﬁmﬁmaéi’uqwéww5’1141’;mmaimmé’mqwﬁqﬁuaﬂwaﬁﬁaéwé@mqaaaﬁ
58U 05 (Fauanslunsnef 3) azuuuadegedu 3.00 azxuuu Andsauunasgiuil 8.81 lasazuuy
wdsnadugyinesiuhensainusinguieunisdeuhensainndnguruundeueeulad
aaﬁiﬁl 40.23 ﬁiﬂLﬁﬂaLuuMMigﬁuﬁ 8.37 dhunzuuadsnadugrsmadiuhensainmSinguds
nsFeubensainudinguinuunSeuseulay egil 43.23 Andevuinsgiui 8.71 lngn
MevesaziuuaeUioy wazndaFoulneiaduegil 3.00 Azuu AzuLUABUYNINANYINdNgATAIW
danqugsianeumsBevhensalnudnguinuuniouseulal Tasiadeegil 40.23 Adeauy
wasg1uil 8.37 (Fawandlumsned 1) Sulumuaunfgiudiael i UNANINANGNINII8INaWIINT
fradugrinisduhensaintvdinguvdaldfunisdansGeuiuvuesulaigduniinoudeu
aenndeafunanmsnyifedomnsimuunEeubensalmudnguuuutiunissaulagldienans
Pwnudinuuas Tmussswe e inuin anwasnsanishennsainwdinguuesizou
viaSeueunEeubensaiginineubou Tasasuuuedsnieubeu 1248 Azuuy AzlUURAY
daFeu 23.26 Azuuy SzuuunamanfessrrinneusasvadliunGeusindu 10.78 Azuuu (Arsairach
& Wongsathian, 2014) ¥t} mﬁ]LfJuwmxmiL‘%‘auaau”l,aﬁﬁaﬂizi%ﬂaiamiﬁauihsnmaimm
Singe wiidenFeuifisuasuuunsageuneudeussulay azuumadssstuliinin uifdasa
TiinAnwinszutndanmsimuanuansasubieinsalnwdinguienisseuseulatdvesmula
LiwnAves Tnetindnwdiudeinnuesimuanuiaubensanwndnguunnitdhennsal
dionstoansluviunld Seadvedi 4.07 uaz 4.05 muddy Fauanslumned 4) uenaind
namslenesiteyanisdunweinulssiiuaenadestiluBosmuannsalumslinmnsingulensed
TnenuidndneiunseiuiimuesdimuinuelunsSeudimdn wu nsdunaguassa (Prefix)
uaztlady (Suffix) nsuenuezeiiavesan (Part of Speech) nMsmiAmdIAey (Key Word) Tudselun
lslanysal vioanunsalihennsallumsdemsldgnieaanduszuuinniu mnenddedmuin n1s
Zouhensninundinguosulatfioguugia wesu (Google Form) riunaundiadulatl (Line
Application) nAnwianunsansiaaeuaugnaerain1siiuseleasuuuusng 9 sumanawine
fiee aonAdosfiunanTIATEiteyanuuUasun it Anviiuseg s udusufuiiaesii
nslideyaasiiounduluuutfinhonsainundsnguesulausazdeideliGeudlaimnlad
entuisgnvidei feaduedi 4.32 (Faandlunnsiedl 9) Sedlifiui {3ouaulafinudiosune

U 17 atu? 1 Usgdudounnsiau - wwewu 2564 | 13



14

Ameunazinatluuininesulaifiaueiduoonuuuly wardesnseuditesiithensalluld
oeals aeandaauil Lightbrown (1985) viansdiuin msaeubiennsalasteliigFoudle anunsa
nszmiindalassairdhensaiuazanunsaihlulfilonisdeansnmevdaslofSeunson
MnmsTitnAnydinadunvisigstuade 3.00 aziuu niamsiuuuinhensaleaulai
slsiunnsaanazuuuasureuvhuuiinhensalosulatinnin Uszneufufitnd@nuidlduuy
fnviaooulatisuadoedil 12.67 un andnuunBsuseulaivadu 36 unFeu (Fuandlunis
7l 1) uanslisuidindnmunsduiiussgdlalumsBouifmenuedaiinnin Ssaonadosiunaain
wuuaeuauiindnwuiiusaegluddugarheiuuiiinbenssinwsnguesulataiisussglalyi
H3uBeuisonuiedld fnedvedil 3.77 (Fuandlunsei 4) egdlsiomu nanlédh dhnwsuy
feuselonifileifu (Perceived Usefulness) ainnisi3eussulayl aenndestudodunuainnis
SunwaiiihAnwiiiinisGeuseulatiilifinsianalunsdluiuudingy lifiezuu lifing
Sadulih vilinAnedlusiing vt fadu matunZeurieuuiiiniaoouladildfenns
aiausegalannaieuen (Extrinsic Motivation) Taglinnnudftyiunsiasuussnnauan (Positive
Reinforcement) kagn134a3uL3991198U (Negative Reinforcement) uaﬂf\nﬂﬁi mikeuhinsalniw
Sanquosulalumsidetiannsonszfuussgdladaeiesie (Instrumental Motivation) Hufe
thdnwseansBeumuiteanaalayinimvih fsi Gardner (1985) nanliiusagdla fie nsnseiesedu
somaFouni eumetgilufnssunsFous uasBuiiazaiuayunisdeu mavemnudesns
Bounwifieliussaiimane TnsussgdadaadesdletuiedutatefitnadenasBouniwdengy
Tnenss (Tamimi & Shuib, 2009) faudedunuannsdumuaiindnwil wuin msEeuseulat
vliauheinsaiintu wasnmadiluhuuuiinesisieiiosdmalfazuuunimaaeuinda
Tundsfiaosgatiu sudsindnmunsaniiesthauiildannsdeuhonsainwdnguesulay
fluvszandlilunsaeulndaiteussadmneglunshwnasinsdi§ansing
2. avwAnuTTe A LiTuhonsainmuSinguensFouseulatisnenues
TunmstinAnyimdnansniwndingugsiaiumesensiananuiiubheinseinie
SanqusnenmsGeubensainundinguesilatifenuies lanadvegi 4.15 wagnuussiiuiiiy
shetneds fmamslinsgiteyannuuuasunuiiin@nwneuimsiuuuiinheinsalesuled
ylasnsafnuidenihensaidemuaslduniifesnis fiduadeeri 4.32 nslifoyaaziioundu
TuwuuiinhensainwdngueeulaiutastedelnFeudlativalafadentduignvieia e
WRAvagT 4.32 (Fauandlumssi 4) fauanair nsioussuladielenmaliindnuniidassiioziden
Feudaiinunely assrnudonis Weadeiaansaimneulssindwiui Sunanliin msdszau
AudISTluNIBEuNWSINgy WiensvhAanssun1steusMwSinguindudesdusmdnau vse
figonhiussgsalumsBeunwlifudiGeuinnussgslaneuen (Extrinsic Motivation) wagusd
dlanelu (ntrinsic Motivation) nanafe M3Bewinanusgslaaniademeusnuazussgslad
iAnanneluyana (Masgoret & Gardner, 2003) Tngtanzegisbaussydlanousniiunumandiy
AonudsalunsSeunwsinguiunmeiaisssimaegisunn (Harmer, 2007) WulUlufiems
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iU Woothiwongsa (2014) fina1yin TumsFeunsaeuntwisnssemealviussansnm daou
Fosairsnmanle afueuidenlsssninaunBuiugFou ahsmnufiovelslunsGeu afann
dulalumues SuardmaliiFoudfnuafideindonwndngy wudtuiunideifieneide
afauuuiinbhensalnudinguesulatiiienszduanuaulalunsFeus aunsaGouseulavls
pgsazmnauts hesenadiliou uasiinmianuindmndeslestudomivsnglusuin
saulatl [Wunsdalemdliind@nwlatauwauansamubsinsalaendinguusny

uenI Nt nanslieneideyaTnUUAs U TInAnw LB ruuuEinlensal
mwanguesulavfianudangy fFoummsaFoulaznduinmumuldiiledesns fanadvegi
4.25 (Fauansluped 4) asnadestunsBeubsnsainudinguesulainie Google Form tiu
weundiadulatiifiauagan WunsduaiuliinAnwasodvuuiindaldnaeanauazdou
nduluviflenumulesafiniifesnsdnfevninsdivestindnuidouserudumediin vidls
wldtaauindinslfimaluladansaumanseiuanudesnsvesiGou Jeaenadosiu Ishikawa
et al. (2015) find1n91 mamaluladansaumenlslunswdouanumioslunsaeulndalsiiies
dwavansenanzuunindaegeived faymiidu widdmanensidiusaulunsiSeusndae
uenintl §i3oudlivimundidromsFou esnmelulaBasaumaiiaudangulunisti uas
ausalvinanaunduyiug (Chen, 2014)

agslsnd wiindnwiuihmsSeuhensalnendinguuseundndulatfienuazain
winsiinAnwaussgslalunistiuuiiinbennsainwsinguesulay enaiinannsesnuuude
unSeuseulafinatihdtlunanssduaruadlavesinfnw widldnduuunGewisau 36 un
indnwidlilnsndedion 12,67 un vieAnduiesdosas 35 whiu Faandlumsed 1) dauia
WsfananaenadesiudmeulunvuaeunuithinuszyiamsadidsnsFeuleinsalnim
danquesulariuueundiniulatlfazan daiadeegi 4.18 uinuinlhensainwsnguoslal
ahaussydlalifGouGeuismenuedstios fidnaduegi 3.77 (Fauanslunsei 4) Tnsnsesnuuy
dounSuussulaiiivindefonseduarualafifeelud

1. susuunmsaueidenilusuuiinhenseinwdinguesuladnlvadusniido
(Text) vauz@inslddoiivarnmats (Multimedia) axelFouineuavlauaziinnisGeous 1wy
nslidsesueidlonvielfifudeaiouiododiifiddla vionslinmis waznmadoulmn
GdaaiﬁﬁliL%'aumaﬂLﬁummﬁamumsasuLﬁugﬂﬁiimmﬂsﬁu (Winserr & Cheung, 1996)

2. flosmnuuiinhensaimndngueeulatignadnedunuuuniansSoudienuies
(Autonomous Learning) EeulsldFeusenudssauagiaunueaiieanuiomiily
ow1An FuAnnussgslamelu (ntrinsic Motivation) faiulutuseuniseenuutuaznisiluldis
Pmsaiausgdlannmeuen (Extrinsic Motivation) Auquiinstaduuss (Skinner, 1971) ¥
ASLERULSIYNEUIN (Positive Reinforcement) Wy mstissiadlameumanugn viadleiidouasy
VNUNBEU MIEULINNEU (Negative Reinforcement) i nstirnuugivisenisinenalidnly
unBeuseaainane uaznisading (Punishment) Wy msvinazuuumnildunGeulsiasy Wudu
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YoLAUDLUY

UolauaKUEIINNITITY

1. Tumseenuuudounidsuseulay vendennidemiifsnuassmisde mslideiivan
viane 917 nw viFeides itensedueualavesindn maiddnsiasuussimneuanuaray Wy
mslisetaidensudaiugn waznsliduuzihvidonisismuliidnliunFoussaminaue o
aausepalalunisSeus

forauouurlunisivuaduioly

1. aystwuuRnhensalawsenguesuladlldiafanssuasundngasliiudndnw
wéngnseine o enszdulviinAnwitlndusinuzanuinmdingy aismuduneiudnuazues
WUUNAAOULINTFIU

2. yniinsZeuseulay tieliinAnwiiiBouseulatesdeLiosainaie asinnuns
Wl wu fvualiunSeuesulaviduduniwesnsiauasUssfiunaluseinanusngy
Yowmdngns dinsinazuuumndildunieulifdosas 60 [Hudu

3. e uuiEinnwdsnguesulaifigudumstaninuenisile ossideulsniom
Renfumsmsanguilonseansluiinusydriu luddivins viedndn lnefansannszuiuns
uazdefiaztregilaliinAnyifannseduauausanisnwieniies

LBNE15919D9

fuans adufatned, nunnssa esshuana, USwuu Junses, dnsuu guussiasy, way Aena
RYTIUNG. (2557). 11gan Line wennanduiitnlanuialan. a day, 14 (165), 89-146.

uiins M. (2557). nagnSasausegdla: memntinvea1wsange Motivational strategies:
Enchancing English language skills. 2158191nU3%13 Executive Journal, 34 (1), 89-97.

WAINeFeaInGN. (2561). WNUNAENSUNIINGIABAIUARR 2561-2564 (AUUANYTAL). NTIVIN:
aunannsniinles.

39758 mllw. (2555). Faadran1sBeudiiedudlurnassuil 21. [Online. Available: http:/www.
noppawan.sskru.ac.th/data/learn_c21.pdf [2559, diguiey 18].

ansstl @deIY wag i dedaties. (2557). msnawiuniEeulieinsalnedaingueuuuiy
15890°ulaelHeNA1593 I UFIANLEL IUUSTIUVIIAIVDINIB. NIZUATATOYTEN:
uInedemnaluladivienag ssnil.

Y

A1UNUANENTTUNTHAILINTATEENALALAIAULINYIR. (2558). NANISVDILNUNRILILATEFAD
waFIANLAIYIRA aUUN 12 W.A. 2560-2564. [Onlinel. Available: http://www.nesdb.
go.th/article_attach/Book_Plan12.pdf [2559, figuieu 18].
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Abstract

This article aimed to analyze the guidelines of researches concerned with teaching
and learning English in primary educational level that were published in Thailis from 2010
to present. The researches used in this study included 11 research titles satisfying the
specified criteria. The research instruments were 1) record forms for recording general
information from researches and 2) research result forms for recording the whole body of
knowledge from the qualitative researches. The analysis consisted of five aspects: research
titles, objectives, conceptualization, research methodology and research results. The results
of the study revealed that during 2010-2020, there were 11 researches which were related
to teaching and learning English in primary educational level. Regarding the research title,
the focus was on the pattern development, methods, teaching medias, problems of
teachers and students and development of teachers. The aspect of objectives mostly focused
on the states and problems of English teaching in primary educational level. The concept
theory mostly was English teaching concepts and theories of educational measurement and
evaluation. Research and development were appeared the most in research methodology.
In research results, it could be divided into five main groups consisting of development
of learning management, development of teachers, development of learners’ attitude,

development of media and development of measurement and assessment.
Keywords: Analysis of Research, English Teaching and Learning, Primary Educational Level
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Abstract

Teacher education was one of the most essential components in an educational
system. However, it seemed that effort to equip teachers with knowledge and skills for the
Thai teaching profession had been loosened lately. This was applied research which examined
cognitive dissonance of English teacher students as well as teachers responsible for the
education programs at Srinakharinwirot University (SWU) with regards to the new teacher
qualification scheme in Thailand as of 2017 that reduced the former five-year education
programs to four. The sampling group comprised 62 students of the Bachelor of Education
Program in English at SWU based on purposive sampling. The research instrument was the
cognitive dissonance questionnaire which was validated by three experts. Semi-structured
interviews were conducted on three responsible teachers of the program. The findings through
descriptive statistics indicated that students demonstrated cognitive dissonance against some
aspects of the revised teacher qualification scheme 2017 reporting 45.2% on insecurity about
future employment, 30.6% on despair of benefits of their current degree, 74.2% demanding
action against the new scheme, 77.49% protection from the new scheme and 56.5% unfairness
of the new scheme. The interview results by teachers responsible for an education program
indicated uncertainty in relation to future employment competitiveness and stability of
remaining students of the five-year program.

Keywords: Cognitive Dissonance, English Language Teaching, Education Program, Teacher Education
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Abstract

Teacher education is one of the most essential components in an educational
system. However, it seems that effort to equip teachers with knowledge and skills for the
Thai teaching profession has been loosened lately. This is applied research which examined
cognitive dissonance of English teacher students as well as teachers responsible for the
education programs at Srinakharinwirot University (SWU) with regards to the new teacher
qualification scheme in Thailand as of 2017 that reduced the former five-year education
programs to four. The sampling group comprised 62 students reading the Bachelor of
Education Program in English at SWU based on purposive sampling. The research
instrument was the cognitive dissonance questionnaire which was validated by three experts.
Semi-structured interviews were conducted on three responsible teachers of the program.
The findings through descriptive statistics indicated that students demonstrated cognitive
dissonance against some aspects of the revised teacher qualification scheme 2017 reporting
45.2% on insecurity about future employment, 30.6% on benefits of their current degree,
74.2% demanding action against the new scheme, 77.4% protection from the new scheme,
51.6% non-necessity of the new scheme and 56.5% unfairness of the new scheme. The
interview results by teachers responsible for an education program indicated uncertainty
in relation to future employment competitiveness and stability of remaining students of
the five-year students.

Keywords: Cognitive Dissonance, English Language Teaching, Education Program, Teacher
Education
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Introduction

To become a public teacher in Thailand, graduates must possess appropriate
teacher qualifications as set by the Ministry of Education. In general, graduates with a
Bachelor of Education are eligible to sit the public teacher entry examinations. However,
many who do not hold an undergraduate degree in education may also meet this
requirement by completing a Graduate Certificate in Education offered by various higher
education institutions in across the country predominantly Rajabhat universities. This
requirement is also commmon in other countries. For example, in Australia, a person wishing
to become a teacher must meet the requirements by the Teachers Registration Board of
each state. The minimum requirements include teacher education and sufficient supervised
teaching practice. In Thailand, the most recent form of teacher training has been either a
five-year undergraduate’s degree in education or a two-year master’s degree in education
(Faikhamta et al., 2018). Nevertheless, in early 2017, the Thai government issued a new
scheme allowing graduates who did not hold teacher qualifications, a Bachelor of Education
or a Graduate Certificate in Education, to become entitled to sit the public teacher entry
examination (Mala, 2017). This provoked cognitive dissonance among stakeholders
particularly those currently undertaking or completing a degree in Education (Boonpen and
Aramnet, 2017).

This softer sovernment teacher entry scheme received wide public criticisms in
relation to whether or not it was appropriate for the government to let people who may not
necessarily be qualified to educate students. The issue became apparent especially among
those who graduated with appropriate qualifications as per the old rules. The reason for this
was because they feared the already-competitive public teacher entry examination would
now become even more challenging for them. These graduates had to complete a five-year
degree in order to become eligible for a teacher licence in Thailand, which is the main
requirement to become public teachers. The same fear went to those who were currently
completing a degree in education. On March 2017, a Thairath news article reported that a
group of Thai education students across the country as supported by the Thailand Education
Dean Council to lodge a letter objecting this government scheme to the Prime Minister
(Objection to Teacher Examination, 2017). Since the introduction of this particular
government’s scheme and despite the government’s reaction in response to the outcry of
stakeholders, it left education graduates or graduating students with continuing fear of their
future career opportunities. Therefore, to serve as a pilot study, this research aims to study
cognitive dissonance of education teachers and students about this particular government
scheme.
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Objectives

1. To study cognitive dissonance of students studying in an education program as a
result of the government teacher qualification scheme.
2. To study directions towards education programs in the future.

Research Questions

1. What are the students' opinions after the launch the government teacher
qualification scheme?
2. What are the directions of education programs in the future?

Theoretical Framework

This research was based on the Cognitive Dissonance Theory (Festinger, 1957).
According to this theory, a person may become dissatisfied with a situation or an action
because of an unwanted feeling, attitude or belief referred to as cognitive dissonance. To
resolve a cognitive dissonance, the theory suggests that a person has to achieve one of the
three basic elements 1) change beliefs, 2) change actions or 3) change perception of action.

To apply the theory in this research, the researcher deemed the government new
scheme as a cognitive dissonance that education students intend to resolve. This was because
the new scheme goes against the old belief that the competition would only stay among
education students upon their graduation. The new government scheme is also against the
old action whereby education graduates wishing to become public teachers had exclusive
richt to a teacher licence but the new rules allow non-education graduates to access such
right. Finally, the new government scheme leads the current education students to perceive
that a Bachelor of Education is no long a unique degree for potential teachers.

In order to resolve such cognitive dissonance, the education students have to change
the belief that the new government scheme would not jeopardize their opportunities as
potential teachers. They also have to continue to pursue a teacher licence as well as adhere
to the perception that an education degree is a worthwhile qualification to hold.

Teacher education in Thailand

It has been established that effective curricula and teachers allow better achievement
on students (Darling-Hammond & Bransford, 2005; Schwille, Dembele & Shubert, 2007; Tellez
& Waxman, 2006). In Thailand, quality and standards of education programs fall under
the framework of the Teacher Qualification Standards of the Teacher Council of Thailand
(Faikhamta et al., 2018).
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In Thailand, there have been reforms in relation to designing and improving teacher
education programs since 1967 (Office of the National Education Commission, 2015). Prior to
2019, the teacher education program in Thailand was a five-year undergraduate degree
whereby students spend four years in the classrooms and their final year doing their
teaching internship. Faikhamta et al. (2018) explained that the reason behind this curricular
design was to prepare graduates for the teaching from primary to secondary education. In
addition, an undergraduate degree in education offered by institutions in Thailand must
provide a minimum of 30 credits for general education with a minimum of 50 credits
for teacher professional courses and at least 80 units of specialised courses. All of the
teacher education programs in Thailand must also be certified and approved by the
Teachers’ Council of Thailand.

Teacher licensing

The two main bodies that are responsible for the issuance of a teacher licence in
Thailand are: Teachers’ Council of Thailand and Office of the Higher Education Commission.
In addition to the requirements in terms of minimum credits for each category of an
education program previously mentioned, Thai teachers must also possess meet requirements
found in the Regulation of the Teachers’ Council of Thailand on Professional Standards and
Ethics B.E. 2548.

To relate this part of the review with this research, it seems that the current education
programs in Thailand are thoroughly regulated by the main governing body in teacher
education-Teachers’ Council of Thailand. Nevertheless, the government decided to amend
this rule in early 2017. Whether or not the government’s decision was beneficial to the
teaching profession was debatable.

Conceptual Framework

This research is based on Cognitive Dissonance Theory (Festinger, 1957). Essentially,
this is an interdisciplinary study combining knowledge of education with communication.
Education is the foundation for studies and communication is a supporting field. When there
is change in education, behaviour of people may also change. In this case, it is the negative
attitudes towards the new scheme of teaching programs which may lead to negative attitudes
towards the teaching profession. If Thailand is to promote more effective education programs,
it is important to ensure that stakeholders do not hold cognitive dissonance against the
education system.

There are other relevant theories in terms of human behaviour. According to the
Social Cognitive Theory, to change a person’s behaviour, Bandura (1997) stated that two
determinants exist — 1) the person must believe the positive outcome (benefits) is greater
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than the negative outcome (costs), and 2) the person must have a sense of self-efficacy. To
elaborate on this, according to this theory, the tendency that the students will change their
behaviour depends on two factors. The students must believe that the benefits such as the
new scheme is significantly better than the old scheme. The second fact is the students must
believe that they have skills or abilities to accept the new scheme despite being initial
disagreement with the new scheme. As a consequence, in practice, for the new scheme to
work, these factors will have to be taken into account. The messages or the reasons for
implementing the new scheme have to be convincing to people.

The Theory of Reasoned Action lies firstly in the person’s attitudes towards changing
his or her behaviour and secondly the person’s subjective norms of changing the behaviour
(Ajzen & Fishbein, 1980). To refer this theory to the new scheme, the students must hold
positive attitudes towards the new scheme, such as seeing real benefits of the new scheme.
Furthermore, the students must hold a positive norm over better education programs. This
means people around the students must encourage or support them. It is part of a social
norm. When these two factors are met, the change of behaviour should occur.

Research Methodology

This research was a mixed method containing both quantitative and qualitative nature.
The research comprised 62 samples studying Bachelor of Education Program in English at
Srinakharinwirot University based on purposive sampling as these students were deemed
directly affected by the new government scheme. A researcher-made instrument based on
the three-point Likert Scale was used as a tool to collect the required data. The qualitative
method used on three educators involved or responsible in the design and management of
a Bachelor of Education Program in English.

The researcher constructed a questionnaire on cognitive dissonance to apply in this
research. The Likert Scale format was employed in the questionnaire with three levels of
agreement: agree, neutral and disagree.

The questionnaire comprised 10 questions seeking to understand opinions of the
samples about the new government scheme. The questions were created based on the
framework of the Cognitive Dissonance Theory. Question 1 asked the impact of the new
government scheme on the samples in order to avoid bias. Questions 2-3 were based on
the belief of the benefits of the English Education Program, which is the belief prior to the
new government scheme. Questions 4-10 were based on the cognitive dissonance of the
samples resulted from the new government scheme. The questions sought to understand
whether the samples agreed or disagreed with some possible ways of resolving cognitive
dissonance. The questions in the questionnaire were based strictly on beliefs and perceptions
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not actions because the samples in the research were still students and they were unlikely
to take any other action other than focusing on completing their degree.

In order to avoid ethical issues in research and ensure voluntary participation, the
researcher included statements identifying the nature of completing the questionnaire at the
end of the questionnaire.

In order to ensure that the questionnaire was valid, the content validity of the
questionnaires was checked by three experts through the use of Index of Congruence (I0C)
(Payne, 2003). The original questionnaire comprised 11 questions but Question 8: ‘I feel the
program should be reduced to 4 years if the scheme persists’ was deleted by suggestions
of the experts; thus, 10 questions were used. The reliability test was conducted and
demonstrated .764 in Chronbach’s Alpha.

The research selected three educators involved in the design and management of a
Bachelor of Education Program in English at Srinakharinwirot University. A semi-structured
interview was conducted to seek their opinions about the directions towards an education
program in the future. The choice of this interview type was because it allowed “depth to
be achieved by providing the opportunity on the part of the interviewer to probe and expand
the interviewee’s responses” (Rubin & Rubin, 2005: 88). This meant that the nature of
the interview was not as strict as the structured interview while allowing the interviewer to
cover the intended areas of investigation. The interview questions were:

1. What do you think about the current education program in Thailand? (i.e.
effectiveness and shortfall)

2. What do you think about the revised government scheme that allowed graduates
without teacher education to sit the teacher entry exam?

3. What impact, if any, do you think the revised government scheme may have on
existing education program?

Since this research served to understand general opinions of current education
students post the government new scheme; thus, descriptive statistics including mean,
Standard Deviation and percentage were presented.

The researcher electronically distributed the questionnaire to 80 respondents but 62
completed questionnaires were returned.

Findings

The findings of the research indicated that 45.2% of the respondents neither agreed
nor disagreed with the new government teacher entry examination scheme whereby anyone
wishing to become a teacher could apply for the teacher licence regardless of their
qualifications. However, 37.1 of the respondents displayed cognitive dissonance against the
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new scheme. Only a small number of respondents (17.7%) believed they had not been
affected by the new government scheme.

The majority of the respondents (61.3%) reported that they studied education because
they wanted to become a teacher. However, there were those who did not state their desire
of becoming a teacher although they represented only a small percentage of the participants
(8.1%). Those that neither agreed nor disagreed with the desire to becoming a teacher
contributed to 30.6%.

With regards to the teacher licence, most of the respondents (83.9%) reported they
studied education because it the teacher licence was attached to their degree.
However, there were 6.4% of the respondents who did not focus on this privilege whereby
9.7% of them neither agreed nor disagreed with the degree and the teacher licence.

Following the new government scheme, 45.2% of the respondents agreed they
became insecure with their future career while 19.4% of them disagreed. Nevertheless, 35.5%
of the respondents neither nor disagreed with the insecurity of their future career.

In relation to the benefits of an education program, half of the samples (50%)
still believed in the benefits of an education program while many of them (30.6%) lost their
faith in an education program. Only a small number of people failed to display any agreement
or disagreement to this.

The results of the questionnaires showed that the majority of the respondents (74.2%)
stated that the program should take action against the scheme whereas only a small
percentage (4.8%) disagreed with it. The rest of the respondents (21%) remained indifferent
about this (19.4%).

Most of the respondents (77.4%) would like protection from any effect resulting from
the new scheme. However, there were still some respondents (6.5%) who felt they did not
require protection. Less than a quarter of the respondents (16.1%) neither agreed nor
disagreed with the protection from potential impact resulting from the new scheme.

Opinions of the respondents regarding the necessity of the new scheme varied: 51.6%
agreed, 14.5% disagreed and 33.9% were indifferent.

More than half of the respondents (56.5%) stated that the new scheme was unfair
but 19.4% of them disagreed with this. The rest of the respondents (24.2%) did not display
any agreement or disagreement.

Finally, a little more than half of the respondents (53.2%) felt the new scheme should
be cancelled with only a small number of them (12.9%) disagreed with this. Approximately,
a little under a quarter of the respondents (33.9%) did not express their agreement or
disagreement.
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Table 1 Opinions about the government scheme

Agree |Neutral| Disagree | Mean S,td',
Deviation
1. Are you affected by the government 37.1 | 452 17.7 227 | .750
softer teacher entry examination scheme?
2. | study education because | want to 61.3 | 30.6 8.1 223 | .584
become a teacher.
3. | study education because it comes with a 83.9 9.7 6.4 2.03 | .404

teacher licence.
4. | feel insecure about my future career after | 452 | 355 19.4 216 | 729
the launch of the new government teacher

qualification scheme.

5. I'no longer feel an education program is 30.6 | 194 50 1.69 | .781
beneficial for a career in teaching.

6. | feel the program should take action against| 74.2 21 4.8 2.16 | .486
the scheme.

7. | feel that current students should be 774 | 16.1 6.5 2.10 | .469
protected from the scheme.

8. | feel the scheme is unnecessary. 516 | 339 14.5 219 | .674

9. I feel the scheme is unfair. 56.5 | 24.2 19.4 205 | .664

10. | feel the scheme should be cancelled. 532 | 339 12.9 2.21 .656

In relation to the interviews conducted on three interviewees indicated that they had
been somewhat confused about the direction of the Ministry of Education. This was because
education programs used to run for four years in the past. However, this was changed by
adding one extra year to the programs so that all of the education programs in the country
were five years. Yet, the most recent change was cutting down one year so that the programs
run only for four years.

The interviewees only expressed their opinions about the education program in
English at the Faculty of Srinakharinwirot University because they worked there. In essence,
the interviewees were satisfied with the programs they were responsible for. The design
at Srinakhariniwort University was unique in a sense that specialised faculties worked in
collaboration with the Faculty of Education. For example, students under the Bachelor of
Education Program in English study education subjects at the Faculty of Education whereas
English subjects are taught at the specialised faculty, Faculty of Humanities. The interviewees
expressed their pride in the running of the program they were responsible for.
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Nevertheless, with the new scheme that reduced all education programs to 4 years,
the interviewees stated that they were concerned because they had to remove some of the
subjects off the program simply because there would not be enough time for students to
do them. Therefore, with the new scheme, the interviewees had the opinion that the content
the new program design offers may not be as detailed as the old design of five years. In
addition, this created some cognitive dissonance on the part of the five-year-program students
whereby the students felt they studied harder with more rigorous contents; yet, they would
enter the teaching profession with the same credibility as those who will graduate through
the new scheme. Most importantly, the interviewees expressed their concerns in relation
to how they would go about retaining competitiveness of their program with other non-
education programs. Thus, the direction of future education programs should focus on how
to ensure that the theoretical and philosophical contents together with rigorous practical
teaching skills the old programs offered could all fit into the future programs.

Discussion

1. Cognitive dissonance of samples

Becoming a teacher is a competitive task in Thailand. There are a number of
graduates with a degree in education each year wanting to enter the public school system,
but placements are limited. The results of the research indicated that 61.3% study education
because they would like to become a teacher. This is an interesting figure that not all of the
respondents reported agreement to this question. It means that some of the respondents
study education for a different goal. Essentially, this is not always a positive outcome for the
teaching industry because people with passion to teaching should ideally come from an
education program. For many people, they enter into the teaching profession simply because
they do not know what else to do (Teaching is ruining my life, but | don't know what to do
instead, 2017). This usually starts from when they choose their degree of study. A number
of school leavers in Thailand are pressured by parents to study a culturally prestigious degree
such as medicine, pharmacy or engineering. Nevertheless, many do not like mathematics
nor do they like science. Often they end up at the faculty of education because of less
competition based on university admission results. Upon graduation, these graduates who
enter the teaching profession will not do so because of the passion in teaching. Eventually
this creates a problem for students and the teaching arena as a whole. Those who do not
possess any passion in teaching will not put in sufficient effort to teaching. They will likely
do what refers to as a nine-to-five job, which means they turn up to work and leave at the
end of the day. However, being a teacher is much more than that. A good teacher should
spend time designing and preparing for lessons in order to ensure that the contents
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presented to the students are appropriate. For example, the levels of each lesson should
be based on relevant theoretical backgrounds. If the teacher intends for the students to be
able to apply the knowledge in a language classroom in real life situations, they content of
the class should follow specific words as suggested in Bloom’s Taxonomy (Anderson and
Krathwohl, 2001). Modern teaching requires even more energy on the part of the teacher.
Interactive classroom settings can be tiring when the teacher is expected to conduct a
lively and interesting class. A wide variety of classroom activities to generate language
interests in students are unavoidable (Brown and Lee, 2015). A traditional teaching method
like grammar translation whereby the teacher takes all of the authority in the classroom is
no longer a popular fashion. Thus, those who do not enjoy teaching will not cope and they
will eventually deliver ineffective teaching.

It was clear based on the findings that most of the respondents (83.9%) were
satisflied with the fact that their degree comes automatically with a teacher licence.
However, it seems that the new scheme had triggered cognitive dissonance (see Festinger,
1957) on the part of almost half of the respondents (45.2%) who expressed their insecurity
about their future career following the new scheme. In essence, exclusive privilege to hold
a teacher licence no longer lies in the hands of education graduates but rather graduates
from all areas. Further, 74.2% of the respondents would appreciation some action by the
program and 77.4% protection for they will be graduates under the old program. It was not
a surprise because the respondents in the five-year program may see themselves as being
disadvantaged when it comes time for them to enter the teaching profession with those who
only have to spend four years in their degrees. That one extra year could mean significantly
to many in terms of career advancement.

Cognitive dissonance was also found by more than half of the respondents in
relation to the new scheme being unnecessary (51.6%), unfair (56.5%) and that it should be
cancelled (53.2%). Cognitive dissonance could be seen as a negative factor leading students
to being unsatisfied with the program they are taking, which would not constitute to optimal
performance on the part of the students. Thus, the students would prefer that the new
scheme be cancelled. Only a small number of respondents (30.6%) believed that the
education program was no longer beneficial, which indicated that the majority of the
respondents had not yet formed cognitive dissonance against the education programs. The
interpretation of the findings here could be due to confusion and lack of realization about
the impact whether it be positive or negative induced by the new scheme. It is possible that
some samples may still believe in the benefits of the education program despite the new
scheme.

Cognitive dissonance was not found in students alone because those responsible
for the running of the program also displayed their dissatisfaction with the new scheme. With
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the reduced length of study, it means the subjects and credit requirements in the old
program under the old regulations are no longer applicable (see Faikhamta et al., 2018).
To administrators of the program, this could be loosening the strength of their program from
what they believed was an effective curriculum (see Darling-Hammond & Bransford, 2005;
Schwille, Dembele & Shubert, 2007; Tellez & Waxman, 2006). With the confidence of the
administrators who were also teachers reduced, it could jeopardize the whole system. In
other words, neither the students nor the administrators were satisfied with their own
program that they used to be proud of. As a result, the cognitive dissonance may become
a contributing factor that decreases the effectiveness of the education program and
eventually the overall education system.
2. Directions of education programs in future

To ensure the degree of effectiveness of future education programs in Thailand,
administrators would have to take careful consideration with regards to combining the
academic contents and teaching practicum that used to take up the whole five-year period
in the tight schedule of the new four-year programs. As mentioned in Brown and Lee (2015)
that new courses were not usually perfect. There are important considerations that program
developers have to take into account. Since change has to happen due to the government
policy, discussion on the need for change may be skipped. Regardless of the change, it is
essential that the extent of change, engagement in realistic change be considered (Nation
and Macalister, 2010). As previously mentioned in the interview results, it was found that
there were concerns about how to fit contents of the old program into the shorter new
program. Although this may be possible in theory, it may not necessarily be practical in terms
of time and competition with other courses. This is because a perfectly designed course in
accordance with appropriate theories may be of little use if it is not practical in reality. Most
importantly, it must not be forgotten that a newly designed course has to allow principled
teaching on the teachers. After all, courses that force the teachers out of their own principled
teaching is rarely successful (Brown and Lee, 2015).

Recommendation based on the findings

As previously stated in the article that this research was intended to be a pilot
study, the researcher hoped it would stimulate interest of other researchers in relation to
the advantages and disadvantages of the new model of teacher education programs in
Thailand. Clearly, there have been inconsistencies in the standard of teacher qualifications
in Thailand over the past 20 years. Prior to the era of the five-year programs, the degrees
used to last four years. With administrative policy, changes were made to extend education
programs to five years. Yet; they are now back to what they once were many years ago.
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Inconsistency at the policy level makes it difficult for practitioners to follow. As discussed
earlier in the article that, for many people, they choose to study education because they
do not truly know what they want to study. This means they generally do not have an
interest in teaching let alone passion in teaching. With very few incentives to become a
teacher in Thailand such as low salary and relatively slow career advancement, the
government should work on creating attraction to potential students to want to study
education. While reducing the length of study to four years may appeal to a number of
people, the fact that it does not stay intact demonstrates instability of the system. For the
current discussion, the government decided to reduce all education programs to four years
led to cognitive dissonance in students of the former scheme of five years. It is without any
doubt that these students should feel dissatisfied. On the assumption these students chose
to study education because of the passion in teaching, the new scheme may devalue what
they hold dear as the career of their dream. The new scheme extends the privilege of
the teacher licence upon those who do not hold a degree in education. Therefore, the
specialization vested in an education degree seems somewhat loose. In other words, it is
not a special degree for the teaching profession since anyone with any degree can become
a teacher. Thus, the value of the teaching profession actually drops by the hands of the
policy makers. As a result of this, the government should take into consideration the pros
and cons of imposing any change to the education programs. Although the capitalist world
aims for profits including for the education sector, teaching continues to be the foundation
of knowledge for new generations to gain. If commercial reasons dominate too much in the
teaching profession, it is possible that there may not be truly passionate teachers left in years
to come.

Recommendation for future research

Research in cognitive dissonance is an interesting start because it can provide an
overall picture of psychological emotions of the audience who are directly affected by
fluctuating directions in education of the Thai administration. A larger scale research in
cognitive dissonance may be required to back up findings of the present research. Studies
about change and inconsistency in education programs may also be conducted to explore
wider understanding of the issues in relation to effectiveness and standards of education
programs. Additional research on credibility of education programs may also be possible.

Since the current research focused on cognitive dissonance which represents the
negative dimension of human perspective, research projects focusing on the opposites may
be possible as well such as prototypes or advantages of new education programs.

JadinIngdy uninenduaiundn



References

Anderson, L.W. & Krathwohl, D.R. (2001). A taxonomy for teaching, learning, and assessing: A
revision of Bloom’s taxonomy of educational objectives. New York, NY: Longman.

Ajzen, I., & Fishbein, M. (1980). Understanding attitudes and predicting social behaviour.
Englewood Cliffs, NJ: Prentice Hall.

Bandura, A. (1997). Self-efficacy theory: Toward a unifying theory of behavioural change.
Psychological Review, 84, 191-215.

Boonpen, K. & Aramnet, C. (2017, March 29). Rule on recruiting unlicensed teachers changed
after outcry. The Nation. [Online]. Retrieved May 1, 2019 from http://www.nation
multimedia.com/detail/ national/30310599.

Brown, D. & Lee, H. (2015). Teaching by Principles. An Interactive Approach to Language
Pedagogy (4" ed). NY: Pearson Education.

Darling-Hammond, L. & Bransford, J. (2005). Introduction. In L. Darling-Hammond & J. Bransford
(Eds). Preparing teachers for a changing world: What teachers should learn and be
able to do (pp. 1-39). San Francisco, CA: Jossey-Bass.

Faikhamta, C., Ketsing, J., Tanak, A. & Chamrat, S. (2018). Science teacher education in
Thailand: a challenging journey. Asia-Pacific Science Education. [Online]. Available:
https://doi.org /10.1186/541029-018-0021-8. [Accessed on 1 May 2019]

Festinger, L. (1957). A Theory of Cognitive Dissonance. Evanston, IL: Row & Peterson.

Mala, D. (2017, March 29). Government Rethinks Softer Teacher Entry Rules. The Bangkok
Post. [Online]. Retrieved May 1, 2019 from https://www.bangkokpost.com/archive/
government-rethinks-softer-teacher-entry-rules/1222860.

Nation, I. S. P. & Macalister, J. (2010). Language curriculum design. New York, NY: Routledge.

Office of the National Education Commission. (2015). State of teacher education and
professional development in Thailand. Bangkok: ONEC.

Payne, D. A. (2003). Applied Educational Assessment (2™ ed.). Canada: Nelson Thomson
Learning.

Rubin, H. & Rubin, I. (2005). Qualitative Interviewing: The Art of Hearing Data (2™ ed.). USA: Sage.

Schwille, J. Dembele, M. & Shubert, J. (2007). Global perspectives on teacher learning:
Improving policy and practice. Paris: UNESCO: International Institute for
Educational Planning.

U 17 atuf 1 Usgdiiounnsnam - wwneu 2564



Teaching is ruining my life, but | don't know what to do instead (2017, October 23). The
Guardians. Retrieved May 10, 2019 from https://www.theguardian.com/careers/2017/
oct/23/teaching-is-ruining-my-life-but-i-dont-know-what-to-do-instead.

Tellez, K. & Waxman, H. (2006). Preparing quality teachers for English language learners:
An overview of the critical issues. In K. Tellez & H. Waxman (Eds) Preparing quality
teachers for English language learners: An overview of the critical issues: Research,
policies and practices (pp. 1-22). Mahwah, NJ: Lawrence Earlbaum Associates.

Translated Thai References

Objection to teacher entry examination without teacher licence, confirmed it is against the
law. Request government to rethink. (2017, March 28). Thairath. Retrieved May 1,
2019 from https://www.thairath.co.th/content/897662 (In Thai).

Author

Mr. Watthana Suksiripakonchai (PhD)
Faculty of Humanities, Srinakharinwirot University
114 Sukhumvit 23 Klong Toei Nue Wattana Bangkok 10110
e-mail: watthanas@g.swu.ac.th

JadinIngdy uninenduaiundn



nMsfuanzinuiseineadesiunsiansFeuiinuzsufiAnuuuifinves
waslsd wazN1sINNITREUSIVIAUATANLUIANYDIANTA BOTN
The Synthesis of Research Related to Learning Practice Skills Based on the
Concept of Harrow and Music Learning Based on the Concept of Carl Orff

uil Yudladnil* uazduiisn soui
TUTRINe188 WIS UA)aUFIUM

Natee Pinwilairat* and Intira Robroo

Graduate School, Suan Sunanbha Rajabhat University

Received: July, 12 2020
Revised: August, 24 2020
Accepted: September, 14 2020

UNANED

v
aa v

unauiiinguszasdifiedaunseiaideifdestunmsinnisizoudinusufdRnu
LWIRAYRILEslTT LarN1ITANITREUTIVIAUASINLLLIAAYDIATSE BasH Se1IeU .A. 2548 - 2561
fusmfudansiedt Ao 1) dutoyatiugiu 2) Fuingusvasduoimside 3) Fuasdiiuniside
4) snunan1sfiny diauenan1TiaeikazduaszideyaluBaliin asilrunin lag
nsnssaundunnubes tena1side Sy 24 1@y wnseadledildlunisidudunuutudindeya
AudnuuzInerinud adanlilunisinneideya fe Aaud Aesas nanidewudn 1) fu
foyatiugiu dulngdunuidovesnneagmansumdudin avivmdngasuazmsaeu 1uise
dnlvguosuminedeumansany 2) suingUseasrveaniside E‘huimyll,ﬁl@LU%EJULﬁEJUNagﬁ,JQVl"Sj
NNNSIBEUVDIISBUNDUSBULALYAY 3) ATBATUNMTITe nuddudlngidenldngudiogns
Tnomsguuuungy iurAdeifienannlnglinguiveseudu fimsidenndedsiuinglulszina
ymauamasesielnsmsmaanuiisns dulnaiansidedulumuauuigu 4) fukans
3o madamaBudnueufivewssls] 3 5 duneu lasnadsuuurinnsdanauarasiion
muds gEouiinduliignaesuazding silanunsauansoonliesnisssued dosniranldluin
Auns favy inalulaguarn1snueTn Lufan1saeuauniveansa aasl TN yenInUn3
Mnd1elimenn :ndane seduides ddnuaifilin mseulin uazinsesaund SoilvEiSeuda
WawIN13N e ueauss i dueeed

AdnAty: NsduATIEI NM3IRNsseuIinweUfURnuLuAnvewasls] MsInnsseuTivaues
AULUIAAYRIATTA BT

* ufi Tuiladnil (Corresponding Author) U 17 atudl 1 Uszduiounnsiey - wwieu 2564 | 69
e-mail: nateepnwilairat@gmail.com



70

Abstract

This article aimed to synthesize research related to the learning practice skills based
on the concept of Harrow and music learning based on the concept of Carl Orff between
2005 - 2018. The synthesis covered 4 areas, namely, 1) basic information 2) research purpose,
3) research methodology, and 4) research results. The results of the analysis and synthesis
of the data in the quantitative and qualitative forms were presented by descriptive essay.
Twenty-four researches were used as the research documentary. The research instrument
was the form to record the characteristic data of theses. The statistics used for data analysis
were frequency and percentage. The research findings revealed that: 1) Basic Information:
Most of the researches were the works in the research curriculum and teaching program,
from the Faculty of Education, Mahasarakham University. 2) Research Purpose: Most of the
researches were to compare the learning achievement of learners before and after teaching,
3) Research Methodology: Most researches used the sample groups selected by the group
sampling method and most of them had the development purpose. The research for
development utilized other’s theories and most of them used domestic publication as
references. The validity test was used to verify the research measurement and most of the
research results were in accordance with the hypothesis. 4) The results of the research can
be summarized as the learning practice skills based on the concept of Harrow 5-step practice
model by imitating from observation and taking action as instructed with training for learners
to practice correctly and to express themselves in a natural way. It is widely applied for
music, art, technology and career development. Conceptual music teaching of Carl Orff
developed student’s skills from easy to difficult level starting from beat, pitch, learning the
notes symbol, reading the notes and musical instrument practice. Therefore, students were

able to develop their musical skills well.

Keywords: Synthesis, Learning Practice Skills based on the Concept of Harrow, Music
Learning based on the Concept of Carl Orff
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Abstract

The objectives of this research were: 1) to survey the state and problems of
implementing the school curriculum for Nonthaburi Provincial Administrative Organization
schools and 2) to evaluate the school curriculum of Klongyongwetheeuptham School in
terms of contexts, inputs, processes, products, effectiveness, and satisfaction of relevant
persons. The respondents can be categorized as 28 school directors and 300 teachers
recruited by stratified random sampling in proportion to the teachers in each school. In the
interviewing phase, the researcher collected data from key informants of 9 directors/ school
board, 10 teachers, 10 students’ parents and 10 graduates. The statistical analysis included
percentage, means and standard deviation. The findings showed that 1) Regarding the
overall problems of implementing the school curriculum from the perspective of the school
directors and teachers, it revealed that the problems were found at the moderate level
(X=1.56, SD=0.95) 2) The overall finding of the school curriculum evaluation of 6 aspects
was rated at the high level (X=2.63, SD=0.83) 3) The qualitative results of the school
curriculum evaluation showed that the administrator should avidly include local needs and
the sufficiency economy philosophy in the analysis to define the desirable outcomes of
students. The appointment of a supervisory board for curriculum administration must be
clear and consistent. In addition, teachers should utilize the school curriculum to determine
the learning management plan which was related with local community and focused on the

practical implementation.
Keywords: Survey Research, School Curriculum Evaluation, Mixed Methods
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WY Af3seasrandesiloninnisfinuionansing 9 MAsadesiundngasaniudnu s uas

Y
o A

NSRRI funsUssdundngeslinsouaqu TaseaiBenvoaedosilefindl

1) wuudmeanndgvuazuuulssiiundngnsaniudne dwiugduienisaniuy
Anw1/ augnssunsanufine asddeu funasesinGeu wazddusanisfng wuudsiuazuuy
Usidiu ulseonidu 3 neu feil meudl 1 dainiudeyainlivesneu noudl 2 drsreanm
Yaymnisldndngasuavyssifiundngasanufine Wuwuuasamyssunae (Rating Scale) 5
JLAU ANULLIAAYBIALASY (Likert Five Rating Scales) (Srisaart, 2010) $1U2U 33 U8 Us¥naunly
AUUTUN 313U 7 9o Auladetid 91uau 6 To AunszuIuns 31uIU 15 98 AunanEn 31w
1 4o fuuszavina dnnu 2 do uazsuanufianelavesiiiisades dwau 2 4o uazneud 3
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wuuaeuanmeaaeuandeniunardeiausuusiisifnifsrtumsthmangmsanudnululd

2) wuudunwalmnuAaiuvesiifeadeslunnimdngnsluld Wuuuudnvaiviai
lassase Inglddunwalfusys/muenssunisaniufny agiasu gunasesinieu wasgdnusanis
fnwn wuuduaualidemawilddunvalifeafunsimdngasanufnululy 1éun suuium
sutiadorid sunszuiuns Sunandn suUszavEua uazsunuielaveadiiisites

3. M3 alATATIRARUANNINYBATTD

\ndesiioyail 1 inTesilelilunnfiudoyaauiina 1éud wuudseanmiigmnisld
wingasanuAnyuazuuusziliundngaanuin masﬂ,ﬂmLuumiaswmiaqmamia%mm
Funeudsdl 1) Anwduaiuenans s unarw wasamAfeiiieatos 2) Ansgideyaiiine
Iwmamqu«qmwmamaaamwﬁmmmﬂwaﬂqmamuﬂﬂwﬂﬂﬁql;ismmﬂmaaﬂﬂ'mﬁmﬁafmmmm
uuny Tushuiiun dadethidn nszuums wandn Ussavua uazanufianelavesiiiieades
diermunfunsounsinuazveuamien 3) duvudrseanmdynuasuuudseiliunangns
anuAnuilaatuauooinssiivinuiinerinudiiionsivaou uarvesuurth wionUsuuaudly
devluterauliaenndosiuinguszasdnsta aniutiiedesfionnsvaeunmnmiiuai
Wewnsalay Auiamadslauaenndesseninadomauiuingussasd (100) wazdaLdon
Fofaniifien 10C faust 50 Fulvanld Tneg@enmafinnudiuidesmaiunndeinuniwannse
A8 venanifudmmaaouaunmiuarmdosiunesuuussdiundngns Sefiranuideriu
wuuAUaenaeInely (Cronbach’s Alpha) WU 0.984 4) duwuudrsvanndymiaziuy
UspilluvdngasanufinuanuiulsmeeadeiausuuzveatBemnay aulduuudnaanmiym
waznuuUssundngnsanudnwatuanysalitethlulfiAusiusudeya

iwsesilonail 2 indesleflilumaiudeyadenanm oun woudunwalfifeadedy
mawmingaslldly 6 UivLﬁu Tnefiduneunsiauadosiedsd 1) Anviduatienars s
Uy wareiseiiieades 2) Sinssideyaanmiymnisldvangnsaaudneulsasoy
Aaadlgandiguius Tudmuiun Yadedudt nssuiuns wandn Ussdnsua wavanufianalaves
fideatos iflefinsalfiiulasaisddyrenaiosdouarvoumilon 3) duuudunaifiais
Pullemssivinwinednusnrasounazvesuuzih wionusuusudludenludesoly
aonndosfiuiagUszasdnisdunval 6) viuuudunvaifiaisdulviauerofisney tonsaaey
ANnWEUANITBInsulFdafamdisian 10C > 0.5 e lUldidunsoulunsduntval

4. mMsiuTIuTndeya

maiuTvdoyalun1sidendal ulsendu 2 svey fo mafumunudeyadgugd
warmafususadeyaniogd fdnoasdondutelud

szoeil 1 msiiusiusandeyausugd (Primary Data Collection) wWumsifiusiusiudeya
NnUsErnsuaznguiioganuiisvualilasliuuudise uazuuuussiliundngnsanudnw
Uszneulusne 1) deyadsUnauienivanmilymnslivéngnsanufinu wardeyananisusyiiu
nangasanuAnwveslsatgudeinesAnisusmsdiudmiauunys Tusuusun Jadedudn
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N3EUILNNT Handn Uszdvisea uazanuilelavesiiieades lnediduldmidunisdauuudiia
waruuuUssliuluanufne ndeumidavennueyaseilunsiiununudeyadnngusiiodn
wazideyaillduniiased 2) deyanuuuduaisal Tnedideldduiunsdmdsdeveaynyn
dunwalffuimy/muznssunisanufine agiaeu {unasesindeu wazddusanisfng niouds
Ussnudunualluneudimih wasUszanuanuiuiuims/augnssunisanufine agideu funases
thideu uazddidonisdne vetdadu nan uaranuilunisdunival Taedidedunualsenues
iy anfldialY uasihdeyaitldunfieseiidom

seurdl 2 Maiususadeyauuuniiondl (Secondary Data Collection) leuAnsiiu
sswdeyaiivaiunadndnisGeudvesinGeulasiununudoyannenasmainms wu
vdngmsaanuinu dogandienzidou warssnumsussdiunuies (SAR) vesanune J93de
Ighihmiladevemnuoyassiienars SAR Ingiudeyavesanufnuii 28 wisuaziidoyaitlén
WpTwinsaifnell

5. MIlAzsiteyauazatAnly

1) deyaanmdgminisldvdngasaniufing Tinseideyalagldadnvssens laun
iy (Arithmetic Mean) uagauideauninnsgIu (Standard Deviation)

2) wamsUszdiuvdngmsanuAnuideUiinaldnsinsgiaiade (Arithmetic Mean)
waza e ULARIgIU (Standard Deviation)

3) nansUssdiuvdngasaniunuiBenmnimn Tmslinmesiden (Content Analysis)
ievnUszifiufiiinnuaenadauasinnsieiu

NANTSANEI

1. wansarsannlgnisldndngnsanufnuilsaeudainesdnisuimsdiuimin
uun3 (28 Wiy Bevsinaufeafuanmilgmnisimdngasanudnulliluameut 6 dw
Aenenisanufinw wazajdaeuiudenndesiuiinisimangasaoudnululdfidymlunis
UftRegluszsutunans fdiade 1.56 dudoauunasgiu 0.95 Geduliym 0-9) wawiilefionsan
Dusesu wuan druuiun Jadehdn waznszuiunis fanmlgmnsujifedlussauiiunay
fiAaduegsening 153 fv 1.62 drudssuunsgiuegsewing 0.90 1 0.93 drusunands
Usedvidna LLavmquwaiwamwﬂzummsﬂgumaﬂuivmuaa Mﬂ’]LQﬁEJE]EJi”WJN 1.36 fi9 1.38
dudsavunasgiuegsening 1.00 f 1.11 eazideananising fmsad 1
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M13197 1 Anede wazdnudesuuninigiu anmdymnsiivanansaaufnwivedsauSeudain
9IANTUSMTAIT M Tauunyslun sy

Y Haul8NIsEaUANEY ASEEaU
anndeynnisldy v vy et

o - (N = 28) (n = 300)
wangasaaIUAnNEN : . :

LU drudeg w drudeg u drwdeg 9
%‘ﬂmﬁfmm?ﬂ .4 wu sTOU u AU, ™ AU
ALRAY ALRAY ALRAY
’eN?m:;"Uiniﬁ;m {]wuvn {]iyyﬂ {IEUJVI'I

AININUUNUS AN 4TI AINIZU
1. AUUSUN 1.59 0.63  UJunae 152 0.92 Yrunane 153 0.90  Yunane
2. snudaderign 1.51 081 U1unane  1.59 097  dwnane 159 0.96  U1unans
3. AUATEUIUAIT 1.52 0.75  Uwunane  1.63 094  UJunany 1.62 0.93 J1unang
4. HUNAKER 1.43 0.84 o8 1.35 1.07 ey 1.36 1.05 Yoy
5. AuUsEANSHa 1.41 0.77 1iog 1.36 1.02 ey 1.36 1.00 o8
6. puAuAanela  1.34 0.84 Yoy 1.39 1.14 oy 1.38 1.11 Yoy
ALafEsIU 1.51 0.74 Ununane  1.56 0.96 Uunans 1.56 0.95  Uunas

2. wansUssiiiuvanansan udnel (28 uwve) Welsuia Tuamsiung 6 A wudn

°

HennensanuAnykaraaeuUssiiunssiuiuinsimdnansanufnuiluldvesanufinw
7 28 Wi fnisufthnluseiuinnlaeisniadowintu 2.63 daudesuunasgu 0.83 (széu
Bam 0-0) uazdloRrsunusiediu wui s 6 Fu Snamasuiunueglussduan fduade
2.54 f 2.82 drudesuuninggiu 0.71 89 0.94 suidinanisanduauiidedegean fe
sfuanufianelavesiieates waziuifnanisdndunuiidiadediign Aediunszuiunis

SNUBLLDYANANITANEINIANT N 2

M19197 2 Han1sUsElurangnsanuAnwvedlssSeudinesdnsuImsdiudminuunys

o e HeUIBNNTEAURNE AsKaaU
nsUseluangns v i 524
“ (N = 28) (n = 300)
danuRnwIv89
seBaudainoennis dowdes  sedu doudes  seeu doudes  sedu
USmsdiudenda  Aneds WU arsadiu Anede Wy msediu duelle Wy msadiu

UUNYT AT 91U AP U ATFY
1. AUUIUY 2.54 0.63 170 2.62 0.90 170 2.61 0.88 170
2. guladeugn 2.79 0.59 170 2.7 1097  wn 272 0.94 170
3. AUATEUIUNNT 2.76 0.68 170 2.52 0.79 170 2.54 0.79 170
4. AUNANER 2.96 0.69 170 2.79 0.76 170 2.80 0.75 170
5. gulszansHa 2.84 0.69 1N 2.81 0.72 mn 281 0.71 110
6. puAMURaNel  2.91 0.67 170 2.81 0.84 N 2.82 0.73 170
Anadysu 2.74 0.65 41N 2.69 0.83 N 2.63 0.83 41N
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3. wan1sdsan nlymmsidvdangasanufnuilsassunasdeanfiguiudiesunm
wut anmilgmnsimdngasaaudnuliflunmseis 6 du uimns/ angnssunsanu
Anw Agkaew dunAsosinGeu wagddnsansfinviiuaenadesiuii Tunstwdnansanudne
TlEtgmlunsuitReglussfuuiunans fednads 157 dudoauunnsgiu 051 uazile
finsulusediu wui duuiun Yadeiidn waznszuiuns fanmdgmnisuifedluszdu
Ununans fenedeegsening 1.56 fis 1.60 drudsauumnasgiuegsewing 0.50 fs 0.53 Tnewuin
suviun Ussuiigneunuudnaiuinddamegluszduiunanaaziidnadogega Aetiym
Aenfunsaiennuassriinuazanuthlalugasjimneveméngnsaaufnwiuiyaainsiiieades
wazUsziiuigreuuuudmaiiuihiitymeglussiuosuaziiiadesan Aetymufeaiunisih
USvgyweaasegianeiiies U weiu Ity esiausvesurusdlunsianndngns sulady
thidh dseiiuigpouuuudmadiuinddaymeglussdutunanwuasiidnadogsan Aeduimsidu
fhmannsiisifnenwlunsuimsvdngasaaufing warUssiiuiifaounuudmariuinitym
olusziutiosuaziiaadeanretoymuieaiunineins yaainsiannsodamhuwunsianisFou
SuazdauszaunsainmsBouiiugSeududdy sunseuiums Ussiiuigneunuudsaiui
filgmeglussiuuunansuasiiniadogean Aetlamniieafuguims a3 uasyaainsvesaniufnm
feldlanunsasimdudmuauuimaitedAulinsuimsvdngasiuluaufienisitdmunlilu
Snqustasd wavUssiiuiidreunuudnadiuiiiymedlusedues uasiidndedesiian fe
Hamifetumstansfeuduuuysanmsidunduansenisfouiuasdiunguaszmatoud o
WarngFeulviinudnuus sufisUszasdmuiivdngnsaniufnuifiinun dusunanan Uszavsng
wazaufianslafianmilyvinisufiRegluseiuiios fradeegsening 1.44 fs 1.46 dnudos
WWUNINTEIUREIENINN 0.55 3 0.58 Tnenuindunandn UssiudBeudnisiauntineguuniny
warfisiitgymedluszautios uagduUsyavsna Uszsiunsuimsndngnslaenisiidinsiuven
aeduiiieades uazndngnsdauaiuendnualiaraiidndnuaivesanudnuidameglusedu
tenuiAaiu MeaziBeananisine famsiei 3

M1319%1 3 Anade drudeuvuninsgiu anmdgymnnulunsdiduauaiunsidndngas
anuAnwvedlsiounantleaniiguiug

anmdgymiinulumsduiunudundngns

FUSWs/AnZNsSUNTS . funasastinizeu fd3anisanun U
N AgxeaY (N = 10) ° b
sensUszdiu doudne (N = 9) (n =10) (n = 10)
dau . dau o dau o dau o dau .
.4 A STAUMS |, 4 4 SEHUMS 4 4 US4 4 STHUMS 4 4 SEAUNTT
Anady Weauy |, . AnRdy Weuue , . Anedy Wewud |, . Anedy Weaud |, Anady Wowuy , .
Andiugu At Andiuau At
WIATFIU WIATFIU WATFIU WIATFIU WATFIU
1. fuUIUn 1.48 0.56 Yoy 156 057 dwwnane 157 0.49 wnane 161 0.48  dwunane  1.56 0.52 drunans
2. snutadeindn 1.56 053  dwnanw 163 052 dwnae 158 055  dwnaw 153 051  dwunaw 157 053 Uwunan
3. UNTEUIUNS 1.59 050  dwnans 162 048  twnans 163 0.51 dwnane 157 050  dunae 160 0.50 Jrunans
4. funanan 156 053  Uwnaw 130 068 oy 140 052 oy 150 053 Yoy 144 055 oy
5. sy ansua 161 051  dwnane 125 073 Yoy 140 051 oy 160 051  dunane 146 0.58 oy
6. snuanuiianels 161 048 Uwnaw 125 065 Yoy 145 052 Yoy 156 052  Uwnaw 146 055 oy
Aadpsn 1.56 0.52  drunans 155 054 daunane 1.58 0.51  Yaunane  1.57 0.50  Yrunans 157 0.51  drunang
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4. wansUszillundnansaniufnulsaSeuaaadleaniiguiud

4.1 wansussliundnanslsaeunaadleaniiaudua@eUsinn nsdmangnsildves
annAnwilunwsu anufnundnisufoRlussdiuun Senade 265 Sadudsauuminsgiu
0.56 wazilefarsandunesunuin anunwidnsufiRlussiuannyndu fedeegsywing
2.60 i1 2.76 uariAndrudoauuanasgiuegseming 0.50 f9 0.59 Taewuin sutum Useiiunis
UszillunsiuSugweaasygianeiiies J0Uswyitiu esanuivesuvuanldluniswan
wngns anuAnwifimsufoRluszdiuinnuasiinnadegean uazUssiiunsUssidumsaiian
nszviinuazauiinlalugmjsmnevomingnsanu@nwiniynainsiiieades aaufnwiilnng
UfoAlusziuUunasuasdidnaietesiian duthteidmsussdiunisdaidemseineie
mnzaufugFouusazsyuLaraonadeiuanmusiosfiunardsnniiagtiu anudnwinsufon
Tuszdusnnuasidnadvgean luvasiivssidiumsussiiusnunsssaunineIns suuszana o9d
aw§ yaanns ledaieiunstmdngasanufnu Uy whnaaudnwiinmsufialusesusnnus
fAadesian

AunszuIun1s Useiiunisuselivinunmadalenmaligeuiiduslunisaine wén
wazlddensBens anufnuiiimsufoaluszdvinnuasiinnadogegn wazuszifiunsusadiusnu
mﬁa‘ﬁ’mé?mmzﬂsiumiu‘%mWé’ﬂqmamuﬁﬂmLLazﬁ’mumrﬂ%'uﬂmau anuAnwinsUfuRlusEy
Ununansuaziisiedeman drudusandaussiuiugFeuinsiantineguuauwedies dns
UftRlusdusnnuardiAuedegsfian suuszaning Ussiunsussiiunisuimsndngaslaenisd
dusumemnmaduiifdeuasndngnsduaiuendnuvaliavaiudndnuaivesaniudnw anny
Anwifinsufoalussduinnuasiidiadogantuionty vonmniudlevssfiuduaufionela
vouifetes fiRetesiumslindngastinnuiawelalusunsimdngasluld lusedusnnleed
Aedugegn dunnuilmelasunandnvesmdngas (nBouilaunisinw) wiinasiinanisuszdi
Tusgfusnnuafianadsinitdudy seazdeananisin fnsei 4

U 17 atuf 1 Usgdudounnsiam - wweu 2564 | 97



98

A195197 4 Anade wazdulonuunInggIu vemansinmnsanlvnusnunsliivangasaaiy
Anwveddsaseunasdlesfiguduiluningy

o = P o o
Namimmmwmumsu’mangﬂﬂtﬂﬂ

wangns —
b FUMS/AZNTIUNIS . . o o vo s o W
#auUfnY © Asneaau (N = 10) Wunasasnizey (n = 10)  Ed133n15ANY (n = 10)
o anudnu (N = 9) i N .
Tse5eu - - - - -
dau o dau . dau . dau . dau .

paoslos L THUMT |, o 4 STAUNT 4 4 HUMT , 4 STAUNS |, 4 4 J2HUNNT

o v Anade ewuy , Avadey Wewuy , . Anafe ey , . Awadey Wesuy , Avady Wewuy , .
iiguiud Anfiuau Aiuay Anliuay Aiuay Aliuay

1ATFIY WATFIU 1ATFIU WIATFIY WIATFIU

1. puusun 275 0.49 un 254 0.53 1N 2.82 0.63 1n 2.56 0.54 un 2.63 0.54 un
2. putlage 2.65 0.54 un 2.67 0.57 un 2.70 0.56 un 2.68 0.51 un 2.71 0.59 un
dudn
3. fu 2.69 0.55 un 2.53 0.51 un 2.56 0.55 un 2.65 0.59 un 2.60 0.55 un
NITUIUNS
4. $nu 278 0.67 un 2.70 0.48 un 2.70 0.48 un 2.80 0.42 un 2.74 0.50 un
WAREN
5. MU 283 063 un 280 040 N 260 051 1N 265 058 un 272 053 un
Useavisua
6. MuAM 289 078 un 270 047 N 275 056 1N 270 057 un 276 059 un
fawela

Aadesm 272 056 wn 259 051 wn 266 056 W 264 056 wn 265 056 wn

4.2 wan1sussilundngasisaieunaadlesnitguiunidanmunin wudrluduuuniing
msUsediusziutunans AdiesiannAenisihanudesnsvesiiosiiukas Uiy veaasugia
welflssuiiaed e mundunadnvassuiivlszasdvesFou smudadeind nansUsuidu
sduann Asfiansiaun fe agmnimdngasaau@nunldlunisimuausunsinnisFous way
Feulpatuviosiu

Wumsuiaese iedmuaunuimuivdngnsaniudnuildeg1efiuszansam du
N3EUIUNTT

a Yo

namsUsEiusEAUUILnas Asiimsiaundensiidiuiiaveulunisuimsvdngmsaniu
Anuniidaiou

AsATInRansINadBusTivannuasuasdeslestuiosiu iwunsufofasanntu lunns
Fausziliuna agnrsaantesiefinanvaisuaziinsnsnaeununmedosile dmiunsUsuiliu
funandn namsUsziiunueglustdiusziunn dimsiann fo msUiunseuiunsinmsEous
LﬁaEmizé’uwaﬁmqm‘ﬁgmamﬁﬁau aussourdAyveiSeu uaziauAmNaansalun1se fn
Ansesh uaziBou vesBou Fuusyaviua nansUssiliuseiuuiunans Asfimsiaunfensuiu
AszUIuMsInnsBeufifleiaiuainsndnuaivesaniufinu uaznsiidusmvesiifertedlunisi
wdngeslld uonantu msUssfiueufmelavesifidetomuimanguinnufiselasanisii
vangnsluldlunmsanseiuann dsfimsimuidemsuaninSeuisunsanuliiaunm e
annsntharadlulluseduiigaty

el nmansUssdundngnsaniunuilsadouasedesniiguiuifadeinunas g
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AN luBIAUTENBUANY ) AunseuMIUTELEiY anunsaasunamsUssiiuantoyaleU3uamn
wuudTIakaslUUUTEEIUMEaNgns Toyaann SAR vasanuAnwl wardeyadinn1sdunwalildu
Redios lidsmsnsdl 5 Geazvieuirlusmdadodndi uazmnufianelavesiifiertes anudnwd
Han1sUsEdulusER NN duiunandauazUsEavsnanud anufnwilnanisussduluseduin
widagiinan1sussiiudeUSinaeglussauinnudansaunaain SAR agHan1sUssiudanmnm
famuin TaandosiamunyuUsslusnumsdaaiuanssauzddyesdFou Viunnsivdngnslld
paonIuMIELasndnvalvosanuAnuuardnaiunsiidusnmesifutesiunmimdngns

Tuls

v 6

l:l a v = a a
M13199 5 agunanisussllundngasanudnuwilsaSeunasdeaniiguiug

oesaiy sansUssEin P NAaN1TUTSLUULYS
FeUBann Nan13UszLiuaIn SAR f’!miﬂ‘wf\]'m?ﬁ
dunnwal
C (Context) JEAUNIN - JEAUUIUNETS
| (Input) FEAVUIN - FZAVUIN
P (Process) FEAUNIN - FEAUUIUNATY
P (Product) sgiuinn - nnsdSannsEinen sefusndig FLAULN
- aussouzdAyver Sy
(M3anluiineguuaiy
WoLied) szAuUIunay
E (Effectiveness) FEAVUIN - - MadRuainanwal
VDIANIUANYY T2AU
Junang
- ASHAIUTINYRIY
Vieadeslunasin
nanansluly sedu
Y1unang
S (Satisfaction) FEAUNN - FEAUNIN

anUsieua

NnHanITIIEan nkardyminislindngasanufnululsaSsudainesdnisusmsdiu
Fmouung Tnonsdrsuasmsussiiundngnsanuinwinuunayds fussiuigisodnan
oAUl

1. msivanmdymiunisiivangasanufnuvedsiSeudiinesdnsuimsandamio
WUNYS WU gennensaaufinyisazaiaauiuiinisiilivgveaasegianeiiios Usve
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10U BsRANuTveaguy wlilunsiaumdnansaaufnwikasnsiauIangasanuAnY
Tnouaussmufeanisvesissduidugaiuiidrdguesnsiauindngnsaniudnuidardn
psAmsUImMsdndmiauuny? esnnduaniufnuivesiosiudeiitiunenisianis@nui
Dlsfiumsiianviesfiulayaudioansveseu fuims a3 uasyamnsadinnudAgunisih
ulsviefananluuFomilitgminulusuuiunuasdadoindieglusedui aenadesiu
Charatanaphong, (1996) findni msdmateyaifntvanmuazanudsimsve sy m‘%aﬁmﬁu
thu 9 LWaiwamamwwmsuummvammmﬂaauLLUaaLLa m’mmaamwawmwawamuuu
uaraenAeiU Prasitwutwej, (1999) ma’nmmiﬂﬂmLLauami%mamwumumq 7 vesviasiy
suidsiiesfiuduluszdutiesiu anumanTwesesiu lasnafunuradeyanniuuaeunu
wuudunwal uuuds viessmsduladifivselowd ilimsuteyaiuvinssmeluviosdu

2. anmsUszllundngnsaniudnuilsabeunasdlesniiguiud Jsmuiinsussidiudu
Hadorhidnuazanufimelavesiiifndemndeinanisusidueglussfusnnuasinanisuszidu
aaﬂ’héﬁuﬁu 9 ﬁaﬁmaL‘T;Jul,wswvdﬁﬁLﬁ'msﬁaaﬁwﬁﬂammauﬁumamamLLa‘vmiéwﬁamsﬁﬂwwaﬂ
tnGeududhmnedie mbsnuiudein fuims augnssumsanuing uasagldsinsatuayu
Frunnensnsdanisinwegadiome SnanszuaunisinmaBsuvengiitngagaanemy
ndngns Wlsnidoufidouaumsdnuludulszaufinmdil 6 anaaufne aunsoaoudnFou
TulsaSousgduisenfnunuiinuwesicly dwmalvfunasosasddisamsdnuianufionelaly
FEAULN

uennturamsUssfiundngnsanunwlsaisunaedeaniiguiusdamuinduimsaniu
Anw Agiaou Hausan1sfng wasiunases Ussiliulunwsiunisihndngesivldaenadesiufiou
nndu uadefinnsanluneaziBeasedernmanmsdmadwinuuas msduaualasiaeu
wuilufunszuaunseivanedssiiiuiingussiiiveglussfutunanaumnsinaannngudu eaan
agidugeglunsruaumsimdngnslulfuasufu fiRiuinssuiunmnduney asisanunso
agviouanimnsUfRaedadaiiaeimslasunmetaulunssuiumsiméngasiulildunian 3
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Abstract

The objectives of this research were 1) to investigate the commercial information
and the spread of Amphetamine (locally called “Yaba”) in Nakhon Ratchasima province,
2) to study the physical characteristic correlation between color and weight of Yaba and
3) to study the chemical composition correlation between Methamphetamine and
Caffeine of Yaba in Nakhon Ratchasima province. An integration of quantitative and
qualitative researches was conducted in this research. Data were collected and analyzed
from the examination results of Yaba that submitted to the Police Forensic Science Center
3 between October 2018 and February 2019 and the in-depth interviewing with 13 policemen
and scientists attached to the Police Forensic Science Center 3.

The results of this research indicated as follows;

1) Interms of the intensity of trafficking and spreading of Yaba in Nakhon Ratchasima
province, the findings showed the highest number of Yaba seizure was found in Mueang
district (183 cases (30.7%)), followed by Pak Chong district (78 cases (13.1%)) and Nong
Bunmak district (39 cases (6.5%)).

2) The results of correlation analysis of Yaba’s physical characteristic between
color and weight indicated that the Yaba’s color correlated to its weight at the statistical
significance level of .05.

3) The results of correlation analysis of Yaba’s chemical composition between
methamphetamine and caffeine indicated that methamphetamine correlated to caffeine-
containing amphetamine at the statistical significance level of .05.

Keywords: Amphetamine, Methamphetamine, Caffeine
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Aenvurhivudeudenluduayi 1, 2, 3 way 4 lpgnsseuiisuanuly audmwie 91060
Mg seezhaazatnulutureslulnaduluben wuidn ywansiudeauddlugaaiseiinny
Usvdvsnmlunsesamanudesuuirfivudoudonsnnnimansatlaanyedieddeddyma

aRfiszdu 0.01
o o A A b4 v = a
AdAgy: YansiaienulsluglIntsy Yansradenurdudaanie wuled Slulnadu
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Abstract

The objective of this research was to compare the sensitivity, specficity and
performance of Fecal Occult Blood Test Cassette (FOB) and Urine Strip Test by fabrics
contaminated with human blood stains. In this experiment, the bloods were collected from
the volunteers with three different levels of hemoglobin. The blood samples were dropped
on the fabrics and kept at the room temperature before testing with Fecal Occult Blood Test
Cassette (FOB) and Urine Strip Test. Data were statistically analyzed by t-test.

The results showed that FOB and Urine Strip Test had specificity of human blood
stains only and FOB had more sensitivity to human blood than the Urine strip test. FOB could
detect human blood at the dilution of 1:20,000 while Urine strip test could detect human
blood at the dilution of 1:2,000. The comparison of performance between FOB and Urine
Strip Test in detecting human blood stains on fabrics of week 1, 2, 3 and 4 by comparing
sensitivity, specificity, time period and blood hemoglobin concentration. The findings showed
that FOB had higher performance in detecting human blood stains than Urine strip test at
the statistical significance level of 0.01.

Keywords: Fecal Occult Blood Test Cassette (FOB), Urine Strip Test, Fabric, Hemoglobin
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MaEIRYu #99v1 DNA uuamudesanduledin asamanudendisyatheiesens (HR)
Tanaionaaeuinidudenuyuiviednd amafeniefiuennidy wmnduasuideniifes
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2016)
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aremelulnatuludeninudangaanselaonss falmuilwesnmaaouseslulnaduvesnd
fenududiuannnd 50 ng/ml uasdianudimesodlalnadulueauywdivingu (Ved Thai, 2019)
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1. H1F988N UszAnSnnveagansiaidenuniluganse
2. AANUINTUvRIsiulnaty -
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Msnnaesd 2 ileAnwuszavsnmuesyansiadenuddlugaasuazyansiaidonisl
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Model XT-1800i
2) AdeuaunAIealleflilunsinnside
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Negative
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azAsan wazlndeames andalilaawnn 2 x 2 wumwns
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vhazanemanageuseyansadonuddulaannzinduidosodudifaudomalummaasy
Tumsgrauffiseintuiasdefisssznal uasrudeninaliAnaaumaielsiansoyiims
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Feiidnunrlndifestumaglaa fadenguiiaes Ae flvm lasTufindl 1650 cm-1 Fstsuaniaduls
sysumAitldandn weenduaminefuduleduaeituinvesmyioanesiindy 1735 cm-1 du
fAnaInmsdansed inannsBsinvemineliuanaidn o Ae weusiues (Monomer) uas
\Fousetuseiiusziaifenszuiumsduasesizeilifinnumy wusdldmnzdunmanzves
arudenlunsvases defisihiivudouasuidenlissesnaunuiu ardwmarousyaninmues
¥ns13 Ingganmnaziivszansnlunsamamelulnadunesudeaiivudeuuuilétonas
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Abstract

The research aimed to study the appearance of latent fingerprints on leather by
using Superglue method at room temperature as well as comparing the appearance of latent
fingerprints on leather, classified by differences in time and types of leathers. This research
was an experimental research. The experiment on collecting latent fingerprints by Superglue
method was carried out with four types of leather, which consisted of top grain leather,
suede, PU leather and patent leather. The experiment was also conducted in eight different
times which were immediately after fingerprinting, 3 hours, 6 hours, 12 hours, 1 day, 3 days,
5 days and 7 days. Then, latent fingerprints were verified by counting the number of
important points with the Automated Fingerprint Identification System which were used
for the analysis. It was noted that quality of latent fingerprint on leather was significantly
different at the level of 0.05 (F = 11.586, Sig = 0.000). When considering the quality of latent
fingerprint on each leather, it was found that latent fingerprint appearing on top grain
leather was the best quality. For time differences in the appearance of latent fingerprints on
leather, it was found that it was insignificantly different in the appearance of latent fingerprints
on leather.

Keywords: Latent Fingerprint, Leather, Superglue
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Abstract

The objectives of this research were to study: 1) attitudes toward entrepreneurship,
social norms, perceived self- efficacy and entrepreneurial intention of students of Faculty of
Business Administration and Liberal Arts of Rajamangala University of Technology Lanna
Chiang Mai. 2) factors related to entrepreneurial intention of students of Faculty of Business
Administration and Liberal Arts of Rajamangala University of Technology Lanna Chiang Mai.
The proportional stratified random sampling was used to select the sample of 230 students
by calculating the proportion of students studying in the final year from each department.
The questionnaire with the confidence level at 0.856 was used for data collection and the
statistical analysis included frequency, percentage, standard deviation, and Pearson's Product
Moment Correlation Coefficient. The results indicated that 1) the sample held overall
attitudes toward entrepreneurship, social norms, perceived self-efficacy at the high level
(x = 3.93, 3.65 and 3.45, respectively). In addition, the overall attitude toward entrepreneurial
intention was at the middle level (x=3.17). 2) these three factors were significantly correlated
with entrepreneurial intention (p <0.01). Social norms were related to the entrepreneurial
intention at the highest value (r = 0.495), followed by the attitude toward entrepreneurship
(r = 0.299) and perceived self-efficacy (r = 0.025). These factors had a positive relationship

with the entrepreneurial intention which was consistent with the research assumptions.

Keywords: Attitude toward Entrepreneurship, Social Norms, Perceived Self-efficacy

Entrepreneurial Intention
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Abstract

This qualitative research was aimed to study the marketing mix 4.0 from the
stakeholders' perspective towards the image and reputation of Hua Hin tourism brand,
Prachuap Khiri Khan. The qualitative research through semi-structured interviews was
conducted to collect data. The purposive sampling was used to select 20 key informants
from governmental departments, entrepreneurs, community, and academic representatives.
The triangulation was applied as the data verification method. The data analysis method
was content analysis with an emphasis on prioritizing and categorizing, including systematic
analyzing and summarizing. The results showed that 1) co-creation, the mutual information
between the destination and tourists had the potential for developing effective tourism
products and services, and was the performance indicator of tourists' tastes and needs
2) currency, the price adjustments and payment methods were related to market mechanisms
and tourism seasons. The fair price guarantee by trustworthy agencies enabled tourists to
compare prices which supported tourists' purchasing decisions based on quality and
satisfaction 3) communal activation, the cooperation of the business sector facilitated the
process of tourists' purchasing decision of tourism services more active and more satisfying.
Moreover, the small-size businesses in the communities should be trained on the
competition of the online marketing channels. 4) conversation, social media should monitor
tourists” engagement and provide the platforms for tourists to express opinions and exchange
information and experience. Therefore, the results should be beneficial to the policy
guidelines of Hua Hin tourism development.

Keywords: Marketing Mix 4.0, Tourism Brand, Tourism Image, Hua Hin
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waziiaszigeeourendesniuiu 6 Ussaundn fail 1) dgmmsenasindalundeuay
AngiRmadusys 2) gmunanidvlifsmewssvieteissudouanin 3) dymmaiu
asemaifuLAuLasdsauos 4) Yymanufidmsureasalifisne 5) Yaymdnsidananis
AdswaanAUNALAT ALy TLAR sTULUUAB Y TUTBIRE YIRS A guTUA s TULY 6) Dansuau
Uszrnsursiidailugnslimineinsinevesiestunaziindgmnsudsdulunisszneuedn
nsldussnuiinnguneuasdeymenveynssu (Hua Hin Municipality, 2017)

mawanveasleshiiudulumunszualusuuuusig q ilesesiutinvioadieaulvi3adesa
Tfanufivanswisfidu “sunu” gnusuivasu Soneu vaanuiiunulivaundosossosaundu
afinagiag (Tongsalee, 2014) dwwalin1sfuinnanuvalvesduneiiu Jaminuszaruasdusluy
wesvsiinvieniisnfininudsunlas Snvsanminsaiutsduiiliveuumuazannsiiinveadioalsds
anufnfrouusuddudiuazuinig dnveadieadingfinssuiindouaziFeusogredndatudum
Uszaunsallmi Sehliuusudilomieaiivrguuvuiduiinnufgeleanasiazervdmansznusie
WUSUATEAUYTEINA

dauuszaunsnisnann 4.0 Adsuannsngaduremsidudiioansanuunnsig
ufunsaiismnudnauiiugudnvasseansdui wWasuanmsamsaumandunsaig
yranvesduliiaenadesiuynanuesifuilng wWasuanmsaieuuanmeandunsdedossm
maum'umammL‘fJumﬁuﬁm%ami?%a Brand DNA (Wongmontha & Techakana, 2017) é’ﬂﬁ?u
dulszaunanisnan 4.0 Haenndesiuganainsinadenmdnunl uasdeideweauususiveadion
Fowhiinazdsmalfidesffuiidnenmnsudstunsnisnaaivfaunss sedgidulddude
fmnudndudewmseminfiemnuddguesiineammsudadulunain siufensadedunanisuaedy
Tifuislomeaiiealasianznsudsiulunanalinsuuaulugadannida Jaduaiusimelunis
Anvmoweiidulddudesunsvisaiivuasihdoyadiulszaumanmsnain 4.0 inausu
Taenadosiunusudvieniisndlesiiiuiiosnsefunmdnualuasdodeswosusudneld

TUszasn

WieAnwduUsEaNn1IN1InA1R 4.0 MNyNseeiidulidudeniiden ndnualuasie
\HeavaeiusuAviodgLilawindiu JminUseaIuAsTus

U 17 atud 1 Useduiounnsiaw - lwwieu 2564 | 177



178

=

wuIRANg YNNIV

wnAeRgIdehaltiftofmunnseulunsfinu fe wnAndiuuszaunisaain 4.0 (4C’s)

Wongmontha & Techakana (2017) l#nd@ndn msnain 4.0 Waguannsnegaiuves
arduAfioaiinnusanidunsaiunnudauiniuaudnuasvemnaudiasuainns
ahenaufsndunsairsyadnvesdudliiaenadeatuyadnuesifuslan Wasuannsadsay
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dhisdoyatuguiisuduinuduinreadion fifesfusznounisnelvgwiduiiduiunis

szuumsUssdiueuiienelavestinvieaiisy (VOC: Voice of Customer) Hudayail
annsoanlfifedmunduduasuinimeniendivuasndusdiaussaninmnisinnures
wihea Seilvaansadidssatouwazausdosnisvesinvieaiisn msiimsdaaiuasglasenis
$14 9) LﬁamauauaamméfaamisuaaﬁﬂviaaLﬁa’sLLazmmmLL?ﬂmﬂfwﬁa;@L%qawusziaamqaauiaﬁ
WUU Real Time uaﬂmﬂﬂgumﬂﬁmmﬁﬂﬁiyﬁu Social So-creation Way Economy Co-creation €4
ansaaiennudoulowosduduazuinsmanisvieaiieafuiFossnveanudesnis Jam
Ao sefesmastinviondivinudoiivniuasuumesiufiviedlen

Slevleuleamsiiituiineenudelsiinvieaiiorlduanimuiniutenddodensause
LLazéfaq:ﬁwmmmq}LLamaUﬁwmmﬁfﬂﬁmLﬁaaLLUUﬂﬁﬁamiamw (Two Way Communication)
frudnansoyatigndesuasiiunm Sniunuidesumnasiinyinginssuduslnaasneulang
msdmauazifvteyaiiounimunduieriinsiunsisaiis: msaegudnansnslideya
ﬂfﬂviml,ﬁmLLU‘U‘V}ﬂmmwLi‘;lumiﬁqamﬂfﬂviml,ﬁammmwLsﬁ’wsﬁuﬁ MsUuUTUsYiRaieaiesn
seAuamdnualuazdeidesdesusrarunuidusinuveuilowhiiuwasdsitnvisaieadesnis
Fefumsiimassauaesvomnniadiuiiotundumdunisunsdeyavesinviondeiis
msmeunsiudessulating q wazilethsnuszgndliagiannauduazuimsiunsviesien
Tinssmunudosnsuesinvieaiisafidenifumanvieais uilowiiiu

guassavasmslifoyatiugudmiuiauntuinviondey Aonsdrfnisianmsdeya
yosiivieadien drdumsivihenunansiiausousitoyauasimuinue il ssesulufiuills
nsafugAuistoya (Big Data) msldiuinnudeansvestinviondisnsviliiAnnsiaunfingeiu
amnufesNsvesinvieniioy uM wazuimsiaunsoneuausslinssmuaudessvestinyes
ienaziliislesiiiuaansoudeiilunsnmansviesilenlfegaiiseansam

2. Usziiu Currency: mMsUsuTImuazisnisdnetuvesiinveadien

fitdildduderi 4 naduiiunssiudn maUiunauasiinseiuresinvionden
(Currency) \uiladuduuszaumensnain 4.0 fididnenmsiifinasensuusususvieadiondes
iy Wiesnsefunmdnualiazdeidesoauusus

AvesAUA wazuimaietesiuguasd uargundadulumunalanain e
Sowhiiufitanmggmaviesiisriitaau ssfavieadiedluflesifunsiinsfulseiuFesnand
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Husssunnmbenuiidedsld lnsszysauagiimsietuiidaaunazlusda e litnvioaden
IfuSeuifiuneunisdaduladende mnnmsufumedumunalnanaiausamninvesduduas
uinseglusziiugs awvilinmdnualiflesiniiuduiloweaivilesesuinvioniisigaaimi
wislagng

nAfiinsUuasulunademanisiadming thviesiislazfiansaniFosmnudy
A9 iU (Value for Money) S1eunausiduAvhessduszneumnmsviesiilen Aasestmilowhiiu
fladiudmailvusznaunisunsdiudinisusuneuutliaummaunanuanunsainaasugia
uenniuUsznaumsnglvgasdidunsulsuisdunmmuuisnmdn Tassumesimsdiu
51 wagFsnsineRuvesiinvioadionludsiiauaulionmszgusznounsdesnsnarilsiinuies
fiawela FeduTsmsusulddunana wasineufinannsnisufisumadeunsinduls
wonlduinis

MA3Y LATAMANYLAITYIANNSITBRUNY LazaiunTzuanTviaaileafesaTidu
fuman el 91afinsa¥1a Hua Hin Prachuap Pass/Card lddwmiuriaaiieadauvamias
Weasng q Adelsstudiosifiu Sntmthsnuiestuiiveiuldngmnedestmuasianans
fimunslagmhenunassisisiunatedulmnme s foamminos

uenniugluuvresdinilfiuandndauingdiosiondion Fesanudiuussamuly
fuil dnvieaflenmsimadentlazninuazasnoifiuanniulunisdnfviuduazuinmamandu
Anenmuessafiuiumumsesng q iiluldoiniiga mssvanmsysannsusgliiduliluuams
Aoty uinmsdenmeguuiiuguresanudusssunaznaspudetuiiniuaslasmhsnunans

ymmaaumﬂsﬁLwaLﬂumiaquamiamaimmiﬁmLLauam{]gymﬂma'wssm;&uﬂmlm Usziiiu

Communal Activation: mmﬁmﬁamaammsﬁa

didnlddwdeis 4 meduiunseiudn anwdmiloveaniagsfa (Communal
Activation) \utladuduussaumanisnann 4.0 Afifneamszsulunasiifinasensuulusus
vieuflvuilesiniiu ilosnsziuaménual uazdoidesveauusud

fudnansdeyavieaiilen (Data Center) fitfnvisaifisnannsansivasudeyauazsniunis
sodlsausuluiuildlnenssarannsnsinsanuazmnlifuintesiierluniste warlduins
yamsviesfienegimnduasdnaulahetu Snfimagsheiifmhsrnadnlusieduaslésunis
susuAnfuNMsusiuamsmanauuuesulal e lildus lenigsanananuuilevesningsia
lugARvia

AANTY kazhUsEnaunsiasUutmspulivinfsuiy warsuiuaseanusuile
vosmngsitazdunisdisensedunmdnualveaiiesvionilen nfisdesiinislduinnssuuas
welulad 1fledismden1ngsiasedes N159INNGUANIANNISAIIETIARAINLIEBIYDITIANT
liaummauna waranyueadesuauszlovidmny
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nguALTIile Team Hua Hin iloysannsianssy uLaydtiennuazaIneIuaLA
wazuimsmamsiesiiealiutinvieniisamsdududuiunisiagliniefausanusomdonn
masshiu negsialufiufisrsinnsadeuleuennmienunedy uasuFoalndully
wunafeaiuiun

uenantiu Awsamileann Platform fifianudeneng Wedssanduiusazdsenses
amdnuaiveadlesiaiu uazmnuiudievesUsznounamagsitluiufidosifiufioswisa
azennlifuinviendiedlumste uaznmsliuinmmenisieaiisrasifunisadsanufienelalsity
fvewdien wazasslenalunmsnduinifisartwesinvieniisinmnw wazaiannuussiiulaly
syurem AU svisainafesdunguaneldinsmurulnenaszuaziidunsaanleuns
YBINIATTOLINATIATA UazAtugINIILAnd1N WazilasesTTUNINEINAANTINTBYRINIATSAR
Fadudadenfienuddy uidalosninsifudu q fesdwativayumsuiuuususvesiion uas
gNTEAUNINAN Bl URIITY

3. Usuifiu Conversation: Wufidedsnuooulai (Social Media)
fitdnuldduders 4 madalassuiiunsstui fufidedseuseulay (Social Media)

<

Wudadeaiuuszaun1anisnana 4.0 NEFnen nseaulIunataniinanan1susubusUsvinaie o

U oa A

hiiuilesnsedunmanualazdeidesrawusud difisanialenvulasiusznaunisiuesin Jady

A o

Ufnenmeglusedugs WesnnaiaenvuwaziUsznaunsaiulnginisdiiiunisuinisdanis

I
a

NunFedinusaulailoy wazlduselovtiinon1shUatunIInNITNaNs warn1SVYFUALALUSNI1UD

3

e

| 1Y

WiazEUIENaUNTI

nsswamuadlavesinvissfleuuiiuiidedsauoeulay Aiinsuanswaniudsudeyauas
Usraunsaimemaviendior s i fuasmhenuniedgguatanisiuiidnuseulaiinense
Snvsiuiidedsnuooulay wase q vemmhenumasgiesiili Proactive uawdl Content it
aulafleadrsvosmminsdnselnensstuinviendien Sslurneifendu Arwar vieasnsunaisetnia
vosiuiidodinuseulay uasdpsssinsedudowesdoyaiiiuiia orvdmanssnusonndnual
youfloaviouilen

madenusunndossulativanz funmdnuaiveaiiesmsinuznssumsvieaileigua
ﬁuﬁ?{laﬁaﬂuaaulaﬁaéﬂaysmmi uazvhis mssaenndiedurioniisuilesiniiu 3 mw fe
ne Sangu Fu iedanisiuiidedsnussulatl (Social Media) wuv 24/7 fuUsznaunisiontu
srelngiifinnuanansald wazdnnisdedsauesulatlunislavan wavUssmduiusaenadesiu
wAnssugfuslnamsiimsutstiumnuiasginetes faeaviBuanuned 2
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M13199 1 uansasunanisdunvalyuseiidewusunvieuieilosiiiulutagiu

MiguNAsy

G: Government

NUWIUNALDNYU

B: Business

AMAUTZYIYU/YUTU

C: Community

A1A3YINTT/21158

A: Academic

Waswnenarensa
Wosweamszunnen3e
invieaeInmnm
NURSLEUivzaY

»

LBDIAINNENU - peaceful
Royal Coast

Authentic Beach

Destination

£
o

Lﬁaqmﬂmmmawwuga
Wamnses1viy/nense

a Aa a 9
WBIIALAER/gDUYRA
Waadlsuuuin

= [

Waslasnny

Sea Sand Sun Spa

Golf Destination

WIDmMELlan N INIAWYaLSN
Wasthumne

a v a a va
WeawhAudiuga

Wi sinHeuvessa
"

LIDIAINEANU — peaceful

Wesasnsiy

£
o

\iD9MININAYDIYUTUG
Woamsesvivnenid
Westune

1Wesmuasy — peaceful
dlowloudleafidl taste
NN
wnaioaTieamsTIIG
wazayudaisy
dlowmnomaiiennrey
o WaUNEIUAUTALUY
Ausulmiuazdousian

Weekend Destination

A13199 2 uansagunansdunvalusziusgiudnen nvesdulszaumnnsnain 4.0

MguNAsy migunAeAYY AAUIZYNYU/YUYY MMAIN/NN5E
G: Government B: Business C: Community A: Academic
Co-creation Co-creation Co-creation Co-creation
- didingnnga - fdfngnmurunans - difngnnga - difinennga
Currency Currency Currency Currency
o ° o ° o ° o °
- AYAINAN - AYNINA - UANYAINA - AYNINAT

Communal Activation

o

- ffneamdiunans
Conversation

o

- naNINUIUNENS

Communal Activation
- fifngamdiunans
Conversation

o

- fddnenngs

Communal Activation

o

- Hdneamuiunais

Conversation

o

- Hdnsamununans

Communal Activation
- fifngamdiunans

Conversation

o

- Hdnaamuiunans
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M15719% 3 wansasutoiauanuzveiidulidudenlsoyunesiunisnataviesiie ey

NUUNIATY MUIYUNALLNYY MAUTSYIVU/YUTY A1A3YINS/0138
G: Government B: Business C: Community A: Academic

Co-creation Co-creation Co-creation Co-creation

- duasunsiuives - FauduiRwIwuuyI - @379 Team Hua Hin - atuayunsuImg
tinvioaiieaf13aTin MsuazUSungAnIIN/ WledaiaBunsysannis dansuuuausulng
vospuluiiuil Weanadvesnuluiui MAsgRuYNNIAEI - daadulvill Data

- dmunuuyed uaztinviaien - duduszuusnnaiie Center uagn13uiu
Inddnuing Currency MOUAUDINIIUITIUES NYANTIUNITVINTUVD

Currency - srandulusiunaln vieuflerveades whenueadis

- adadlearniudy nansearetfuden - nefadledmiiiesesfu  Currency

MITRECNERN
vieuflenfiasense
ﬂaummﬁammu
1A VREUATLAY
Usnsnensviendien

Communal Activation

- Benchmarking fiu
WewanuneUanenig
FEAVUIUNTR

- @I new
generation 113
UIMSHIULIAALIDY
Tune

Conversation

- Tduselewtiann
L%@dini'mg'mma
Sausssudoulosna

gsfauaviinvieaen

g1n LWﬁ’]%LﬂjUL%QJEZJEN

naUsylev

Communal Activation

- Anwnsalfnwiveadios
VouT 8 uLuULile
Wsuilsuosrusenau
nsvieaiien Fudles &
IUIBANNATAIN

- WSHUAIAIBUNUTBISU
Asuastulunain
ViEJﬂLﬁEJ’JLLaEWE]aﬂiiﬁJ
msvieadieaaeuld

Conversation

- Go or Gone Wag Do or
Die - Apssuaiioin
FuAns1Ediumnas
vieudlgalvlintu

2871911nUNY

2UAN

Currency

- teruniatenaulinIm
saflofunnaigiiio
AIUANTIAINGNY

Communal Activation

- wmemsUsunuTUR
Wewhiudouinan
Ausilovesildu
Ipdudevemnain
du

- Wabufuimsiiesdy
Dungueusulnididile
Asvudlan

Conversation

- @5 9NIBUERINADINTS
Feuiidedny

ooulay

- Jerunaenaulsinny
suiloffuniasgiie

AIUANIIAINGN

Communal Activation

- WSBunSaNsTUY
AsANwILALEsIs
wguladnsnvtu
LR

Conversation

- Market Positioning
JpaiiosRpetniaunas
ATIAUAIUAIANTIVY

Tnviaaien
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M13199 4 uansasutaiauauur NlLwInenTsUsEgndlddiulseaun1anisnain 4Cs

MeUNATY MBNUNALNYY MAYTEYYL/ YUY MATYINIT/a1A5E

G: Government B: Business C: Community A: Academic
aferusievesauly ENTTAUNINANYAIVDT Yfunmanuaivedios Ysuidevimivesiuims
fuinmediudens Wesiiiugsesiy viondiealnenslidoyatiu  viesdulinsewiins
afeeunseningi International Destination  g1ufisasiannriy mdAgyaamsnataiile
“\flpaihiuveynay - shemsliuselomiandn  dnvieufisanazauly RN ILAINEAVRERRE
Hua Hin Charming For Uszaumnansnan 4Cs i veshu Mauugvsmans  wdslusisszdulssmanays
Everyone” aoannosiunguidvine msivlaveadlosiniy AuIWIYIA

Unvieuiledyinenfisiy  egeysaNITwaTiuse

natnsvedlan

aAUsIgNa

Mnuansdunwaliiidlddinndonsnsvieadivafifeitestudadvdnysraumanis
pana 4.0 WiesnseAunwanuaiuateidewieaiailesiniiu wui

1. doyaiuguiismtuinniuinvieadier (Co-creation) iutladududszaumenisnann
4.0 Mifnenwgs FemhonuniasgiszuumaUssiumiufisnelavesinvieufieaiieviunldiile
fiannAudiaruinsenseniien Sniasaduidinussavsammsinureshnenuitannn
Fdssadionuazanudeinisvesdnvieniies wenainiiu Social Co-creation waz Economy
Co-creation aanunsaaiisanuiienloswesdudn uazunismenisveaiienfuidessnives
audaenis Y eflen sadeuvesinviesiisanmudemiaass LarUIUnvesuTiviesiion faidy
dlesvieafiemsiifuiimeanudnliinvioniielfuansaufaiiu gassavoamslideyaiiugiu
ffuimunduiinvieadien fo nsdnfamstanistoyavesinrienden dafu asfimisenunang
fanunsaurideyauasianinuslitusssmduiuilinaiugauidoyaronadosiunansfing
v99 Ngamcachonkulkid (2016) l#@nwn msidlauaziinfefuslnagn 4.0 ilennudusavesuusus
wuin msfnwuslanga 4.0 shlfAnaudlaRfudnvurvesduslaafiudsuudasiyen
wwIRANsAaIngA 1.0, ga 2.0 wag ga 3.0 Mnmsdudiesudeiguenee Suduiniouinisan
ANER WIUBILUTUALUY “Passive Consumer” uiludfn fsiuaisuaziaueneiofiies ludnuuy
99 prosumer MPuihesn “Active Prosumer” fuslaadiosnissinaing wazuisdunnaduile
013w fanunsitedoiulunsthnsud umenadmilifiemasanademsatisdulmifonies
wagmmevlunndanusoilesinuadesiliovudossuladnnuia drunadrdeuilanende
nagnsnsuevesTaUselev uazaireuAsniuiuiuilon msdulugsiadensAniidiie
depndiusin nMsaflfduiusuasnistinadne wagnisusmsdanmsanuduiusiugusiaang
anduthsnelaseds CRM System tiomsasnsnnudisalmantutiuuusud
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2. nsUSUTIAN wagisnsnetuvestnvieaiien (Currency) S1A98sdUA LATUINITN
myvieaivndulununalnrain sgiitananggmavieaiivriiesadaau msfuuseiudossan
AdusTsumnmhenuidedeld Weliinvendeldiouisuiensdaduladondenuamnm
uazaufisnelaszaenadosiunmdnualiflewienilen esesiuinvieadianunmdiilasne
FaifuSsmsusulinbunanas wasiveaiisansadunmiiuioudeutuiuuneunsinduls
Fonlduinis ffuniady wazmaensudesysannisFesiunuuessna uenantuzuuuures
dnilfduanidadgileniondsnhlitnrieaileaiimadeniiazan uasUasafoifisuniulu
mswindsdud uaginig Aeameesnmiuiunumnszeng  Wululfentign mnzmemsysanns
warlaidululuwumafenty mnmstemaeguuiugiuresanudusssy wasdumainans
wmspufefuiinuatlaemissnuna ssdunsastigmnsiondisuuilan aenadosiu
NaNsANWIANEsUsEWMAYes Giannopoulos, Piha, & Avlonitis (2011) fiwudn Tugalaniiing
uiazUszmadeustufuiiafoanisauauls amnuansnwazanulindenguslag dhamu
tnvieaiien Fowaziguiavestsemedu 4 UssmefifluusudiBeuin uasfinruudaunssdediude
IFUsumansudstuiidfgluniissfuunned agdlddn nmsadrauusudgamuneyaenig
mavieadieadesiiarsantlusuuuuvesanudsdu elutoldiusoumsnsudedy Wudeseniias
muaunalnmsnaiaizessa JadulemaiimumsinideiiesGulunsian s lvufodauey
msUszifiuaudisalunisaianusudgamnedantemanisveadfisndauinlunmsiuununis
wstudosn

3. AuiereanIAgIAa (Communal Activation) Audnaniausimiienisgsnai

o

tivieadfisansansiaaeuteya wazinfensdniunslilnenssazannsasneaiuazenly
futiniondirlumsde warnsléuimamenisventiorsing wasdnauladhetu Snaniagsiad
fmisvuiadnluiesduaislauniseusunnuiifsafunisudsiuluresmanaiauuuesulail
msassanumagilesiuduadelffnauiiuiovesnaly usznaensuluiiuiigusznouns
Fosusummspuldldinfeufufiosnsedunmdnuaiventies Sniadasdinslduinnssuuas
waluladifletsmdeniassianedes nsunguaiaunsiiieanaudedunismailsl
AuRALKA LavanyuNpadamaUsElsiduay Tnsnesimausslevidmmuinnfatumniia
anusmilengsivvesszneumsluiiud dnvioudisnfinnuazmninniufazyseiulauagndy
wifedndonisuendeluBeuan umsadueuuseiulaluszeren wasenseduamdnual
vouflesafiufiuriods Snisdamsrmnguanusiuile Team Hua Hin tioysanmsfanssy uas
SnngemazmnduAusuaruInIInseaiealititnveaiisn anuswilovesniagifa
falaudnduey widuleoninsuiudu g festioatuaunmsuuususivieaiionazenszsiu
mwdnvalveaiiesifiu aenadesfiunanisinwaindieUssimaes Kasapi & Cela (2017) finuin
MsAnwneeLATITInLUTUsUeIiiB AL USEIMANYNNB IR IgNANUSEIRuYDS "NSA3Na LUTUA
Sloe fenguilmnefiaulawusudaamnsaemsfeainanausuielnstanizniagsnad

NeatlaensaiunssukasUszaunsalvesinvisaiien
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4. iluiidedsauooulatl (Conversation) nszuanuavlavesiinvioniisauasiuidmsu
AmnuAaiuesinvienilsn mMskaniudsuteyauazuszaunisalifuteamanisaeansiidifyues
panvendien Sfuiuiidedsenoeulatveniievienfidonlhiudsnuasdidomiiiaula
Fiewmssuazsdunsmugiuiiuiidseueeilal madenUszinvdessulat fusznouninenyu
selngiifiauannsald wardansdedsnneeulatimsinisudstiuminiasgiusznounssedes
dieusslomismiu driufemsiquinansdoyaiiaidlnemhsnumeigiivhauegieussansnm
wazmeulandnginssudnvioniien uazthiauafiunmeitunyuuememniadiu donados
furansAnwaINssUsEIMATes da Silva Oliveira (2013) finuin msAnidsnagnslunisasnauusus
yovngvanemadinnudidudessiomnuvimeiigamnsvatemansvieadisaidandaeglu
gt msldeluladansauma ilon1sdeansvesgavsnedanemsnmsvieaiioadadinisimusily
nagnsn1sadawusuAgamnevateniseradunsmandulunisimuidiundsauainnsaty
nMsudstuidanagns uasiflefiunaussloniilldfuannisvienlen dalu nmsdeanstonawi
aonndosfuresnmingUaenisnmsvisnisinaraifudesiddgdedisuiuedotsesulat
W vdeninesviondien uiFessunsemnliifinnsesnuuunagnsnisainanususgansneg
Uanemsmsvieaiilen deaznaneifumnuduauresninuazidesninnadns Wy Tald alauny way
FleUsswnduiug wagldannsaduiunuaaniwesinvioniiedld amnusmiioszuinsesdns
fumsaaagavaneUaens wastnvieaisrmsliiunisnevaussmunufeinistadunisiul
avngUanenmeviediisveinvie i

JoLaUDRUY

Torauauurlunisimansifeluly

1. wAvalesiu uagguneviiviu JwmiauszaiuAidus msdmansAnwidiulsyan
ynanseann 4.0 Mnpiesesialddudeiidson minuaiuasfeidusvomususvisaieiios
vy SmiausznuAiusluussgndldiiledavingvsmanduazdniunsdaiunuU fiRnssudu
iewannmsvieadivadesiiiululufiaemafieiu efsgalatinvieaiivinuanliuvieadion
lesiuesnadlauarldlaunty

2. msveuflriisuszmelne dihaulsznuAsdusnisdaaiuiunsmansliaenndes
fudnenn uazspmewesianliduds edugudnaradenlediiinnisindeUszauany
wanidsuiiouidoya wazuszaunisal uaziflelasudneninvesuusudidesiafulmduldly
WUILREIY

3. wihonuilRgdesiunisnununsman wazmsiaNsiondien msransin
luUsgneumsimuLaz UM sUIMsTansvioadiedliilesiuduilewioauiorsunssame
NNTNINTFTIUN AL TAUTTTY

4. mavszrvu auvissiumslasunsuusiesdndsdeyananisnaiaiiioaireaany
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asgntinferudAyveslosiniulugueearaeUaen s EA UL YIAKALENNTAAT 9
IfnmsvieadealasinyminginssssumAnas i3 inyumy

forauouurlunisivuaduioly

mstimsAnuidFeuiisufnennmvesuususvieafinszninadionhiiiu uaziiiomisailen
engUaensiidnvarlndifssfuiioldunaisuiiounnamiiou ruuansng anmdam
waznansEnUTiinenndnvalvewusus uenaintiy nsAnudiuUsmenisaaindy o fiilaan
Aeadestunguaaatihmneiinviesiisnilneg wassmeassme agvililddeyaiivarnvane
Huuseloniessdnamisruuargsiang 4 dilldusslondldinndsau sgslsfinmaimemes
nsthiausnantsinenil esnnuundunisnann weruusudifesenieafinnuunniisuas
Wasuudaslunufifna wasanmiadeumamsinnisnseiuganme wavannia Tngaeama
AensimuanseulNy wazulsuneuemnniadwiiiieatesldedaonadesiuanufomnisves
thviesfisuazdnenmusauususvieafisniioshiiufiosnszdunmdnualuasdoidosesuusud
agalugusssy wazneUstlevigeaaseynnindiu
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fupgnafitudfyneadffisediu 0.05 Fruerdn nudn Jededunisadiauasinauednumenia
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Abstract

The research aimed to study service marketing strategies influencing millennials’
buying decision using food delivery application and compare service marketing strategies
influencing millennials’ buying decision using food delivery application classified by
personal factors. The research was quantitative and the sample group included 400
millennial customers living in Bangkok who ordered foods through food delivery application.
The questionnaire was used as the research instrument and the accidental sampling method
was utilized to recruit the samples. Statistics for data analysis included frequency, percentage,
average, standard deviation, exploratory factor analysis (EFA), analysis of variance t-test and
F-test. The results revealed that service marketing strategies influencing customers’ decision
making consisted of 8 factors. The results of comparing the service marketing strategies
influencing millennials’ buying decision using food delivery application classified by
personal factors were shown as follows. The gender comparison results showed that new
product development strategy had more influence on males than females at the statistical
significance level of .05. The results classified by educational level revealed that brand
awareness factor and accuracy and complete factor were different at the statistical significance
level of .05. The results classified by occupation showed that physical evidence and
presentation factor and accuracy and complete factor were different at the statistical
significance level of .05. The results classified by monthly income showed that physical

evidence and presentation factor was different at the statistical significance level of .05.
Keywords: Food Delivery Application, Service Marketing Strategies, Millennials Consumers
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Hagtudsznnsiiondeeglunsaymuviuas imslidinsemiuissuiieinsasasinda
vlfiFosnaiumaduitosduin Tnsanizniseenliutsemueimsuentiy ddluefni
Susnsiliinslasnsinsdmidsonsiuneaidfuwed semsudsnensomnsidesnmandonsyy
fogfidnds usdnilvgdusmsussianatusiu (Fast Food) eiisrnisenmslidentinvie
Hagtuinsiannmeluladuesgunsaifdviannmn (Digital Mobile Device) fiFsnd1 Insdwislofie
Usziavasnivlniy Mvihwvihidugunsaindnlunsdesdegszuudumesidnuszgidoulosfuslnag
Taneaulay (Eisonkpatdee, 2016) anunsadnialadglasiaansadudvels Jedsnalilnsdnm
flefeaninlvuldidnidudiuvilsdunsiidudinszdriu lilddudfivaedosdienldlunis
doans widsiunlfifueiesdiosrunernuazamnlunsiifuiiadiunsenndiedusiig g Tne
anzluduvesuenndnduilignimunsiteldusinandunsdsensiniuussnuluiinede
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flsiruagmnauns lifeaumas uagiuszianiomnslidonmnnitluedn iwu Srusmmsmly
$MUDIMMTINUIID wazanwanIsarTIangAnssunslgdunesidnlulnel we. 2561 vesdingu
fimugsnssunedidnnsednd (ETDA) wuit aulnelddumesidniade 10 dalus 5 uriidetu
(Electronic Transactions Development Agency, 2019) ImEJ‘U"NEJ']qﬁi%umaiﬁmﬁafwgaﬁqm Ao
nqufiaiauilea (Generation Millennials) v Gen Y aunguiiaglutiatasievasioSounmineds
wazdutorhan Sasnaefunduiuilaaiifuidmanluowanlunsdedud Tutlhgtutings
fuilnaiivilanmdslimmuddyuniian lunivedeiivssnnsnguiiaauioa sniigased
NN 1 siuduau Anluiesaz 86 (Department of Mental Health, 2019) uagaindeyayld
USMsvaauamIALATY GET (Lerksirinukul, 2020) Tnengufuslaniildusnisuenmdindu GET Tudau
vosifaunane? unfian 51% Aefuslannguiiaauiia

wowndindudsemsindnediiunenniinduiiidusnarsiiagsiinisdadaoimsann
Swemnsludsiieduilan mnmulouvesifuslandegsionsindiemsludsunasiiin asvieuls
wildanuadisavesrudidenansive (Kasikom Research Center, 2019) Wuin 1aA15347835573
A159nd@ S U 2562 ﬁmmwzagﬁ 33.000-35,000 &1wuv ladeliiessnn 14% an? 2561
Anidudndu 8% vesyargsiauemsvessumalnglul 2562 Fanadsradmuin nguietng
Yovar 63 An NsTUIMsAIMSHIULeNNALd LTINS 9 dskasiong@nssunisuslnavesy
Tneviliasuanlduimsdiomshusenndindusnndetu dwmadeniseenlusiuussnuoims
uenthuantosasdnie Jeainranisdrsavesdinnuiaungnssundidnnsedind (Electronic
Transactions Development Agency, 2020) lgdsiangAnssunieaulad 309 “nsldusnis
Online Food Delivery wasaulng” wuinguslaneny 19-38 ¥ (Junquifuslaadifinnslduinsds
mm'ﬁmmsaaﬂaﬁmmﬁqmﬁq 51.09% Iaeidendsinu Platform ieuenndndy (Application)
Adusnandlunmstisdsemsuniianta 88.47%

Mnanud ey aanunsalilagiiu uasuunlinslduenmandudiomaduntomduoeis
unlufuslannguiiatauidivannwginssy warguuuunsléuinmsiuemns uaziasesmuiiiuaoy
Uaniiu Taviamstanwenndiedudsomnsividlinsldauie asaan nndl ileunniia Usenou
fudnutsmsmannvesgsianisindsosiiimsidulnegwioilesmnd vilviduamdadnu Feq
nagnsmansnaauinsidnasefuilannguiaeudealunsinduladiemsaniuemstiy
Lewnaladudsomsinanes Weluteyaliungussneunisiuens uasgiitiduiedesanunsa
Tlunsdnduladonlduenndindudsemsindnedlivnzauiuguuuuiuems waghluldly
MyNsnagnsMensnaTn e ligsiai uevnsanansasidunisifesaiisydvinm ansaneu
aussmudesnsvesiuslaa vilviAnnelduaraiuaudiduliungsie

TUszasn

1. WeTATIEN0AUTENBUTBINAENSNNNITIAINUSNSEHaseUSInAnguTiaaullea
Tun15AnaUladI9191N59 NS UM SHIULDNNALATUAIDIMHARLIBS
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2. iawIguigunagnsmaniseanausnisiinasierusinanguiianulealunisindulad
939N WNTNIULDNNAATUAIMIATLIET uwuneuladediuunna

Ltuaﬁﬂwqwﬁ‘ﬁlﬁmﬁm
1. dwdsyaunnanisnanadmivgsnauinig (7Ps)
nsman Maeds nsruuMITNELLazUURlagefeuiAn nsimunsIAn N1sdd
idBunsnatn MsdndmheduiuazuimaiioaiiassdliAansuandsuiianunsaauosniy
ABIN13VRIARALAY INGUTEAIAYBIBIANT (Kotler and Armstrong, 2004)
nsraAU3nNg Ae UkUURINSSININsRaARdunsthiauedudn Afidnasiianunsa
Jusals wiedudadluile wiudnisdungfnssu nsnseih (Kitlertphairot, 2013) Wsen15UURn"s

'
=

Faanansaduuniernuuaneislaei o

Terakaunrot (2003) Na1771 84AUTENOUBIAILYTLAUNIININAINEMSUTIAIUTNG
tfu fenuuanssndiudszaumenseaalugsiedudiluiivszneude ap Tnefiudu dowd
Aeatestuliuinsiifuilnramnsodutauasdanls fedu daudszaumseaiauinis 7ps Tums
Ay

No ) dIUUTEANNIINIIAaINdMTUTIAIUINNT 7Ps (Serirat,S et al., 2003 Quoted in
Lakphanphakdee, 2017) iothunusuldlunisliusnsdemnandnes Uszneulusae 1. fu
wanAouet Tl uddnluiEes ¥essamA ANNNEINT WazAIAINVANEYBIAIYTINNY 2. Fu
9101 19U memns mdnds Mudosmnuduavesonailedisuiuatldaieifiowanduaud
LAENNTUINT 3. MuTesensdadming Wy desmensliuinsifurseuinsdsded Tnesinu
naLerNAlAdude N TAANDIMANEUTI 4. fumsduaiunsnain fegnat dauananems
yosuny nMsavauazuuilunisldonu mslasanmsenmisingg 5. fuyaea daduluiifeatuns
UINTVRINLNU ¥iNwe FIUDNITUTININTNNU 6. AUMTaTIazdlauoanvaenIanNIenIwn
ety Juluudnuuzthawesussaiu gunsaifldlunisuuds uasmsussneveswiinny
A0 7. funspuauns Mszneutumeu msliuinsdeudnousuuIng Triutinsauds
waasuuins Audliuinisgnd saudstesmidlunistissRuuuusing q 1Wudu

2. wnAnuagvguiifeatufuilaanauiaauios uagngAnssuduilaa (Consumer

Behavior)

21 wwnAnieriufuslaanguiiaauioa Ao aufliAnlutae wa. 2523-2539 flony
58119 24-40 U ad U w.A1. 2563 (PwC and the University of Southern California and the London
Business School, 2013) lagifunguauitiavds 1iusisdulend (Generation X) wilAndeu
LB TULYA (Generation Z) aundudiatauillsassiiulaunseudunisiauinianalulagiava
vilvianunsaldgunsaising 9 I88uegned fanuduiiesgs awnsofuiedumsivasundasléd
finuduanna \Unduimusssusnem@ veuauazainauny dwalulagnnm wazdudungulszyns
ﬁi%ﬂWﬁULmai‘Lﬁmmﬁqﬂuﬂ 2561 (Electronic Transactions Development Agency, 2019)
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22 woPnssufuilaa mnefls drdudunounisuanseenlunssuiunisvesgnddas
roudendeduivsensuiniseuimdudendendndurvion1susns ensvauesmufens
UDIALIDY UARDUAUBSANLFINSTRtAASoY YiSnasdng deuslnatuiirnaesnisfiumnsaty
Tudnwarnalssnsmans nAnssunsiu uazanuianinAnvesiuslnasondnfasiiunndeiu
vonl dwaliiinmsgdensuslnaduuasu3nisvans o wlafluansieiu (Thippala, 2012)

3. wnAangfuLennAledudimsiadines

wonnAadudemsinaies Wukermainduuulnsdmiausninuiliuinnsdienms
uazvinsdndsensiei Taemuenndindudusuuuugsia unanwesy Mdusnarsilifnnis
LLaﬂLﬂﬁauizw’iwﬁauazﬁma B2C (Business-to-Consumer) lnsuanwdindudiomsindiie’
Jnagluzuuuy AFundn nudtuunanwedu (Transaction Platform) (Peter C. Evans, 2016) wifin
fuenndndudemandnedalililudwesiuomsuaiadosiy uiidwesunanviedu fiads
Ufdaiusuaznsuaniasuiuuu unansledy azldneldnndsssudenanduinsifinangld
Usmsfisnelifuglviuinng (Thanyarattakul, 2018)

=
AIBULLUIAN
fanUsau faudsau
Uadediuynna
nNAgNSVNNISIAIAUINMITiiNasaguslna
waAnssudiuslng o naulauidealunmsdndulalduinig

LONWAATUAIR 1M SLAELIDS

Jawdauuszaunisnanausnng

AW 1 NSEULLIAR
duNAgIY

Uadediuynnaiisaiuiinarenisinduladionnsaniuemsiiuwenndindudae1ms
WAe3
I ada
ITLUYUIBIY
1. Usgrnsuaznguiiegng

naudiege taud Juilnelundudawudeanaglduinisuonniindudiomisindies
lun1sdiemis Tudmdansamnamiuas Suiudsesinsifienysendng 24-40 U lvesylu
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neidoudniludmiansannuviuas S91uiuuseann 1,364,017 au (Department of Provincial
Administration, 2019) FulnvUIAvBINduiieg1alaeldansAuIunguiieg1kuUNTIVT LI
Usgwns (Sinjaru, 2017 : 46) TngiunseRuaudeiudesas 95 AunaAdeugeNsUle
laitfosn + 5% mumsduamsugasrolui

N

n=———
1+N(e)?

Wie n = WWInveINguAiIeg1e, N = vuinvesusyyinsildlunsidulunilfe 1uiudsewing
Pflongszning 24-60 U fifvesglunzileutuludmiangunmimuas, e = Anvesidudaiunain
waoulunsUszae Ineilssauanueiuniosas 95

1,364,017
1+1,364,017(0.05)

WALAGAS n =

399.88 MIUUIINUNUATUIAGIDE1INAY 400 AU

2. dosdlefldlunside

i3esdlefliifunuvuasuniu (Questionnaire) nagnsvenisaaInuinisiidsaase
msdeduladonltuenmaintudsemsinaneivesiuilnanguiiaauiea lunsifususadeya
Tnvasstuannsmumussansss uasnguifiieates wad 3 aeu deil peudl 1 Hudedon
Renfuiladeduyanavesimeunuuasua WuuuvasunuduuunsI9aouTEMS (Check-List)
fiforhandnay 4 4o noud 2 Hudedauinrfunginssuvesiuslnalunisdaduledsonmsain
Sugmsusenndindudiemnaiadined Wuuuunsasounents fedniuiomn S1uau 11
o nouil 3 Jadeiifinadensdaduladsonsnniuemnsiiulenndiadudsemandnes iide
fan §1uau 50 e SnwaziuuasunaTuLUUINATE@LUTENNAN (Rating Scale) Faflinausily
nsfmuaAmtnueansUstdiudu 5 sdumuisvesdiism (Likert) fad (Sinjaru, 2017: 75)

s¥AuN1sAnaUla AtminazuuLYesiIAennoy
1niian Avualdiawiniu 5 aviuy
10 MAUALALALIINAY 4 AZLUY
Uunang MUUALALANIINAY 3 AZLUL
1oy MAUALAIAWIIAY 2 ATIUY
WERED) MuualiiiAwiniy 1 azuuy

wnasinsulanunneiiedassiuasuuwaioainisiaaula fruuadudienzuuu
Fareludl (Sinjaru, 2017: 75)
ATLLWRAD 4.505.00  wlaninui ﬁmaéf@ﬁﬂ%mnﬁqﬂ
ATLLWRAY 3.50-4.49  ulaninu finsdndulannn
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AzuULIEAY 2.50-3.49  wdamnud finsdndulavunans
AzuULIOAY 1.50-2.49  wlamui fnsdndulatioy
AzLULIAY 1.00-1.49 Wi finmseindulatiosiian
3. manaunwveateslelilunside
3.1 duvvasunundounuudsslululsidemadiuau 3 viw ldfiasanesivaey
ANATiBa (Validity) vesuuudeua Mntuuuudssdiunmeaidsieuaeandessening
GuammmuLuamma’maﬂs“mﬂ (Index of Item Objective Congruence: 10C) mlmumaw 0.93
nusiiunsuiusadlauaevaalmiulumudoiausuuzvasiidenug
3.2 duvuasundisinunsuuussudlvmudeiausuuzvesidervglunaassld
(Try-out) fAunguiliidnunzednendafunguiogneiifasnsfin Swiuisau 40 an wdathun
fuanmAIAULT e uTewuUaaUa1Y (Reliability) fe33laszviandulssansuoanives
wuugsuaae ddudszavueand 0873 fideiuvuasunmatiuaidluldlumaiudeya
INNFUAIBE9DTS
4. msiusiuTindeys
iusurmmnuuuaeununguieseiidufuilnanguiiaieudsaiidon fnuuonndindu
denananed fensdsdd (Link) Adeulsaiulediuuasunwesulal dufideatneludessuy
Google Form Tngvinsdsiudedinsooular] wazinisnsaaeunuandivesngusogisidim
vhuvuaeuaslagldmamdnnses iielildngushogsiiduiunuvossenns luiafeunnsiau
. 2563 lfuuuasunuiiaysel S1uau 400 a tilviesesideyalaslilusunsunesiiomes
d1593U wdnhauedeyalugunisuaziUanasien1sussenenuady
5. Mmylaseideya

@

5.1 msiwseideyarmelusunsudiiagunvatavazldadifussens el
5.1.1 msmwindeyaladediuyana nuuvadeuauneuil 1 T35 meaanud
winasUnaudnforay
5.1.2 msAmunndeyanginssuvesuslaanguiiaauitiealunisidenlday
wennAlAtudINSAALnes MnwuUasUauneud 2 19%meArnud wanagUnadueSouay
5.1.3 msmmmmam{‘]%wmNamawuﬂmﬂamaLaumaaiumsmmauhmmmi
aa1ﬂimaWmmwuuawwamsuummmimanai JnuUUdUaIuReud 3 1A ade wax
drudoauunnsgiu
52 myieszndades laensinszitadeidednsa (Exploratory Factor Analysis:

[

EFA) fail

5.2.1 N15ATI9ERUAILUIANN 9 anuduiusiunsell lagldnalla Kaiser-
Meyer-Olkin (KMO) tile¥npsmanzauvestoya

5.2.2 nsanatlade (Factor Extraction) faen1sitasiziannesAusznaunan

(Principal Component Analysis: PCA) Inafinnunan Eigenvalue Faust 1.00 Tuly
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5.2.3 manyuinudads 1938n1smpuunuuUURsaIn (Orthogonal Rotation) #g
Busuung (Varimax)

524 faulsusazslutadedostlidniminiads (Factor Loading) daus 0.55
‘?Tuiﬂ (Hair et al., 1995)

525 ﬁaé’f&LLﬁazﬁaﬁaaﬁﬁaLLUié’aLﬂmag”Luﬂﬂé’aﬁu Foust 2 Fatuly

5.2.6 fnuateiadesiuaindiulsdunaldvaiey ffisaufudianisinduls
Fromsnnfuesiiusenndindudiomsindines wiastlady

53 madieuifisutadoiiinadensindulavesiuilanngufiaiauisalunisden

T nuennaindudsemnsindines Suunaudadvdnyana tngldnmsiinseinnuuandae
ahn t-test dmsuaniu WA Lazldadia F-test ToAiATziAuLUTUTIUNGLAYY (One-way
Analysis of Variance: ANOVA) dwsusaudssediunis@ine endn wazseldindeseiiiou nsdinui
nan1sleTeiited Ay eadng 05 desziuanudesiuiesaz 95 ariinsgiiuieuiiioy
ANUUANGANTIEA Ineldansnuisues LSD

NANISANEI

1. wansinseideyamelusunsudisagumeaifuasldatfussens
1.1 Jedvdruynnavesiuilaanguiiatauoailiuinisuenmiindudsonsinanes
wud Justnadiulngdumendgs dnsfnwiluszaudSyyes endwluninauuiemensu wae
fis1el@ade 18,000-25,000 UMsBLRDY
1.2 nginssuvesiuilnanguiiaauieatilivinsuonndindudsonsiadnes nuh
nauseglFnunenwaiadu Grab unftgn fanuilunisléen tdesndn 1 afuiodunn f5wau
51901583 2 emssiends BendsomnsUszinn asivil feld91eiadoogil 100-350 v feuds
onsluaadu (17.01-22.00 u) dendiemnsuniulsenuiinends dovnsniuuseymuiy
oy aueadugifdvanalunsdennns mmuaiidiemsindined e fawazanaungliides
AN Lagidend1seRumekuean
1.3 wansieeissdiunnuddyesdadeiinaneduilannguiiaauisalunis
dnduladsemsniniuemsihuuenndindudiemaindiied Tavnmwsm wud guilaadiuin
Hadeimuainademdnauladiemsnniuemsiuienndindudsomanaineioglusedu
wn Wefinsanunesiuds wui frasensinduladiemseglussiuunn 50 fuus Inesuds
sildsuominagiadosiuasuiunuensiids Taneduunian sesaan Wi fuanudedng
yosmiinnude s uazannsadisziulivanstesis luAadefivindu dusuusiuiisens
wiyensuasiAsesiufiteuivieemylukenmdiadudiemsinaie’ redetosiign
2. wamyasenlade lnensiiesendadeledisna
2.1 msasaeunumnzauiiasldimadinnsinszitladusie Kaiser-Meyer-Olkin
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(KMO) wae Bartlett’ s Test lngtioyadikusnianun 50 fauds wwihinanuwmuigay wan1sin
WARIAINITIN 1

A15199 1 NMTIAANLLMNNLANYDIUT8A8 KMO and Bartlett’s Test

KMO and Bartlett’s Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .952
Bartlett's Test of Sphericity Approx. Chi-Square 15318.397
Df 1225
Sig. .000

1N 1 HanieTzideya 1de1 KMO winfu 0.952 dannndn 0.5 uazdhlngd
A1 1 (Kerlinger, 1986 quoted in Pinyo, 2018) aguléd dudsita 50 fauus Saravsnyaniioy
Tweallan19iasziiads daumn Bartlett’s Test fn1suantaslaguszunauy Chi-Square =
15318.397 léiAn Significance = .000 Bstfoenin 0.05 vaneeuidudsyaddaudniudiudios
wedlzthunsegvitadeld

N1591A1ANSINAY (Communalities) Arausauiy lurnduussandanduius
sEminefulsuiatufudsdu q Tnde fifegsening 0 U 1 vaus (0 <AINTIUM
< 1) Srenusiniy = 0 wansidudsiu o lisusassuieAnnuiuulsvessauusld uidn
Aty = 1 uansiuusiy o aunsaeluieaaruiulsvesauusidiomn A Initial
Communality 91n33afniadendnazinualian Initial communality vessuwdsnndandu 1 a0
HanIMAITILiuiRUsYNediaT Initial Communality 10y 1

2.2 wansanatady nan153tAs1Ein1sImAT Extraction Communality U99RLUS Via
niildataiiadouds nudn A Extraction Communality va3sauys #a 50 Fauvs fid1gendt 0.5
ynduds einnumnzauaansadnegluiladelatasovilslddaay

2.3 wamansuunuiady

MsmAANLLUTUTIU (Total Variance Explained) tiognisimenguuassans

Tnendenafndatedeinslinmeitiadondn Hufumsmuunuuuudaann fedswiuund lae
Funast nsfiansaniade Ae taseiudosiidnnuiuuls (Eigenvalue) daus 1.00 FulU waziuds
wiazialutladededidmindads (Factor Loading) faus 0.55 Fuld (Hair et al,, 1995) muans1a
2
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A5199 2 AEDRANTULIALTTETINDULATNEINTANATUINE

Extraction Sums of Squared Rotation Sums of Squared
Initial Eigenvalues
Loadings Loadings
Component
% of Cumulative % of Cumulative % of Cumulative
Total Total Total
Variance % Variance % Variance %

1 21.977 43,955 43,955 21.977 43.955 43,955 6.471 12.943 12.943
2 2.537 5.073 49.028 2.537 5.073 49.028 5.487 10.975 23917
3 2.259 4.518 53.546 2.259 4.518 53.546 4.576 9.151 33.069
a4 1.635 3.270 56.816 1.635 3.270 56.816 4.197 8.395 41.464
5 1.539 3.078 59.894 1.539 3.078 59.894 3.667 7.334 48.798
6 1.176 2.353 62.247 1.176 2.353 62.247 3.600 7.201 55.999
7 1.105 2.210 64.457 1.105 2.210 64.457 3.006 6.012 62.011
8 1.034 2.068 66.524 1.034 2.068 66.524 2.257 4514 66.524
50 102 .205 100.000

1NM91971 2 uansraaRRTane ULz Imsatailade e Batailadendn a1nnns
Ainsesianunsasiuunls nagndvanisaaneuinisle 8 Jade Fsmndadeiiiauiuuds snndn
1 uarforarAuunUsUTIuazay Wiy 66.52 annsanmusietadenldlasfiansanandedan
floglutiadutiu q uazidssddutadomurmanuanuusususwanunlutios fil

Paduit 1 Yadesunisldau (Usability Factor) Usznauldng 10 shuds Tneies
Sdumnudiusinnluties fe figuduinisgndn (Customer Service) titaudadymilunsldny
wenndiadu nslirzuunitedndrduiuemmddduinmsiads ms3iamsldou viouensiegauls
nsfidrusulumsiiufudrunanndenisuiuiasusasiaenns nsiiazuuuiiedndifu
wiinaudsemandslivimaade vdaindsornamananeiudwiuazllduinsniueimisi
s aansatssRulivainuantesmn maasnsaiiuvieanseazdeaveauyRdld nisuans
sUp ey s fuUsEulukennaindy uazldnszlvidendesinuonmgiidmivls
9IMNIVE AN

adei 2 tadesuaudun (Factors of Goods Value and Price) Usznauluse
6 s TaeiFesdduauduiusunnlutios Ae s1eA1dnds (ldsaudremns) Tuwewndindud
mNANA A TTIAdadsliauduAt Uinaemnsduiuaiisng sime s (laisa
Adnds) Tunenwdiatuiiauduan Manemsivievihiuivluwenndeduisnamiidu ey
Smommmemnslutenndiadudusatiagiy

Jadeit 3 Yadudnunisadrsuaztiiauednuaznianienin (Factors of Physical
Evidence and Presentation) Usgnaulume 2 fauus Inaiseadduanuduiusunniuies fie n1s
wiresnniuemsiianumnzan wagensfidndandsluanmauysal

tadeil 4 Yadesunisainsn1sius (Brand Awareness Factors) Uszneuluse 4
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s Tnei3eadsuauduiusunnlutes Ae Wusuevns Aldsunsinndelundeaiifesny
(Facebook, Instagram, Page) $1101153n15UseduiusAILYeIN1einee agiaue (Facebook,
Instagram, Unelaiweun) Huduomnsilasunisuuztnannuonnaiadi LLaﬂ%U'ﬁiqﬁmsﬁﬁﬁIaIﬁsum
FupIMg
Jadedi 5 UadeinuaugneeawagAsuiiu (Accuracy and Complete Factors)
Usznauluse 2 fuus Ae Tiuemuasiniesiunsudususensnds wasanugniesesaniu
find01ms
937 6 Yadelunisdmnisnisne (Sales Management Factors) Usgnauludig
3 fuvs IneiSesdduanuduiusunniutes Ao nsdemnslutiananande fufirulinadeniny
dlumsdndionns msdandnauliuinsemnsiideiuweniivndy wondunineauliusang
Tu$u fnasennusindalunsdndems wasnsdemsludianananiefufivas Suasenisle
FUeINTHATLASOIRLAS UL T8N TTIES
Haded 7 Yadudunisduadunisuie (Sales Promotion Factors) Ussnaulude
3 fuUs nedesdifuanuduiusuiniutes fie fnsdaluslududiuandonms SnnsdmlusTud
wanuay (@ 1 woa 1) wardnmsdeluslududuanddndsems
Jadei 8 Yadudunisiamndudilug (New Product Development Factors)
Usgnaulume 2 duds Ao m’mwmﬂwmwmmﬁmaiuuawwém%’wm wagdlsnen1siuYeIms
waziAdesuiruTivisenzlusennantudionnsndines
3. wamsisuifisuiladviifinadensindulavesuilaanguiiaauisalunsidenldom
wonwdlatudionniinanes Suunsuiadudmynaa
Tneflauuigiumeadfitensvnaey dail
duNfg H: Hadvauyaraisiniuliinadenisinduladeonnsaniuemsniu
wanndndudsemsinanesfianety
auNAgIY H : Hadudnyanaiidnstuiinasenisinduladiormsnniue ity
wonndirdudiomsindriesfinaiu
nan1sieudiou Srmeluil
3.1 Fwunaane amsannui liuensnetu defansansiediu wud Yadedunns
Wanndudival memefinnsdndulalunisdiemsnnduemsiiuwennaindudsemsiniiies
findenniwands sgnsdifuddymeadafisesu .05
3.2 Fuunmuszaunsine wud Jadesunisainenisius wasladusunnugnsios
wazATUIL uandsfuegeiifuddymeadafisediu 05 Fuvsuiisudused agld LSD 1
Azt wui dadesunmsadnmssuiuendnsiu 3 ¢ liun guilaeifszdiunsiinu a6 vie
U, Tﬁﬂmm‘hé’iymﬂﬂ’jwﬁuﬁﬂﬂﬁﬁmiﬁﬂmszﬁuﬂ%iymmé USua v wazUSagyien auany
drudedufumnugniosuazasuiiu uandnaiu 4 4 leud fuslaadifims@inunsediu u. 6 e U,
Tnnuddunnniduslaniifimsfnunssiuuiyaes uasUiyann muddu wagiuslnafiinig
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AnwszaulTeen TiaudAgy mﬂﬂdﬁ;ﬁﬁimﬁﬁmsﬁm&wazﬁuﬂ%mm’m? wazUTeyeyln
RHRRET

3.3 Fwunaue1®n wud Jadeaunisaiawasiiaueanuaennanienin wazlady
supNgndslazAsUiIL uansstusalitodfamnaainisedu 05 JadTsuidisuidueg
logld LSD uniins1ent nud Jadeinunisasiuastiauednuauen1anienn uaneaiu 5 ¢ laun
fuilaniidiendniinGou/dndnu Tauddnpnnniduilaaidendniuiibas: deundusland
fiodwinswnslimuddyunniguslaaiifiedwniinauuidnensu uaseinduinedass ol

o !

v dhuffuslaeifonTnminanuidonsu wazgsiadusalinnuddpnnniiguilnaiiiendn
Suihdass dmsuladesumnugniosazasudou wuin uandnaiu 4 ¢ leun guilnafifond
Hr519m13 niinausgiamiae wazendngsivdiudalinnudfanniguilnafifiondniuiidass
fuslnaiifiondvminauuisnensuliruddyunnniifusiaaiidedngsiadaui

3.4 Suunmuselfiadeseiiou nui Jadesnunsaisazihieuednuamenienm
uanssfuegslitisdfymeaiiiszdu 05 Julisuiisuduned gl LSD uiiasesd wud
uansnsiu 4 g loun fuslnaiifisnels 10,000 vin vierndn Wanuddauinninguilaadil
1614 18,001-25,000 UM ua 25,001-32,000 W Ay dauguilaadiiselddud 32,001
vl Tanudfyninguslaafislseld 18,001-25,000 UM wag 25,001-32,000 UM AKEG

aAUsENa

1. shuthivdmuyravesiuslnanguiiaauisailiuinsuonmaindudiemaindnes du
T Jumenda fnsdnwiluseiud3yged andnndnanuuisnensy wasliseldinde 18,001
25,000 U Faaenndasiuauiseves Buntanapeerat (2017) WU Aneunuvasunudlvglu
AVIEJ ﬁqua?ﬂ'a 26-30 U fiszAuns@nuseauTaaes nausegsadlvgusenauendn wiinau
uTENeNYU

2. sunginssuvesifuilaanguiiaauioatilivinsuenndindudiomsiadines wui
frounuvasunudnlnglivinsuenndiadudsonsindied Grab famdlunisldem desnd
1 adstodansi Srununenisensiids 3 emsiemsda Tnsasdendsomsussinaninin
wniign Alddglumsdandes 100-350 v @endsemslutiadu (17.01-22.00 u.) do1vnsan
Sulsgmuiiinends denduniuussnuduiilou Inseuiifidviwasemsdiemanniiaade aules
Fsaonadosiudanuideves Kieniam and Rajkulcha (2019) nud fmeunuuasuaudrvluafly
Uimsdsenmananeslurasna 18.01-21.00 u. Tasswaudulumslduins 101-500 vn/ads
uwnasdoyaiililunsléuing Ae Tawan/doussmnduiud yanadiiiavsnalunislduins fo nuies
wazdiEpnAR oI UIUITEURY Wiangta (2017) Wudwﬁﬁiﬂﬂﬁmmﬁiumﬂ%@muawwam%’u%’a
p1aAAed 1-3 afadaion uarlumislidiemsiuwenniiadurinllidoufumsluiisy
savdlinauinisdsiisng
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3. HARINMTIATIEsEAuANudduesdadufiinadeduslannguiiatawiea Tuns
dnduladionsaniruemsiuuewnaindudsonanaied Tnedudsiguilanlvinuddny
unilan fe nsldfuemisuaziadesiuasufiunusensids uandiiiuinlunisdsemis
waneITuS e WMIResiiEng viegunsaintaelunisdanisluiuiiteanaufiewanadiazio
Tuddusesdeffuslaalvirmdrdyuiiiufe amnudednduemiinaudsomns Wy Bessia1eis
MNNATUIUYEI01IMNS Wleadsaushilaudduslag Feaenndesiuaiseres Sombultawaee
(2018) wuh lutladesuaanindede fawuddyludessuinmsilivemnunmsesnniian way
Tuthdedunslinnuiula wuin msfindhauiingfnssufivangauazannsnasnnuidesiuly
nshiusnsla

4. wamnzitedeiinadeduslaanguiiaiauilvalunisdnduladsesnniue s
FuLeNNALA TN TAAIES WU nagnEmManatnuImTUszneumetadeiididy 8 Uade Fus
puATaUsUTITmananlutios fail

0.1 Hadeirunslinu Jafonguiandudmiifodosiunsldnuuenniindures
QU'%IﬂmmﬁqswUmw‘fwmmaqLLawwamsﬁl’u TngdanARaInUUII8vae Kedah, Z (2015) wan1s
finwn wudh Astaenandesiuliungniils Ao annmveaiuledfililunsdsening msldaud
avonn anuvaeaselunistissiu dudedfyiisrainnudeiuwayanufianelafiawsatly
ganufnfueagnin uavaenndeafiusideves Kieniam and Rajkulcha (2019) wui adefidana
sominauladeduduesiuilnn Tdun nisiivewmsnistiseiuiivarnvats snudasnstluns
1w uaznszuiunsiusdidenaoniuiainisdnds

4.2 Yadesnunmduen Wuladefferfunaduiuazauing wasdudsiguilna
aantdlunislduinisdsenmsadie’ Jeaenndasiunuideves Chuayradom (2018) Wu1
Fuslnalianuddalutessa Ingldnnuddyiusaiignainddug mnsegefazdaaliinig

o <

e

2Upyad @amAaaINy Parnmak and Kananukul (2018) Yademusianiinanenisanaulatovad

(="

u3laa Tneeudosnistoduddutiuegfunaiifuilnasonsuld waraonadasiu Phansaita
et al. (2018) dummmissanaliannsouteiuld fefugudmimauasmedouddsdiaiuyu
fasanftasmmauna milsdsanuansalumstevesgndnguidvane

4.3 Padudumsaiuaziauednuayanienn Wuladeiieidudnuazyes
m‘msija?iﬁqQ‘uﬁﬂﬂéauﬁqé’ﬂwmzmiuﬁﬂmmiﬁmmzam Fagonadosiunuiteves Suebsangat

e3°

(2014) wuih ussAEIlTluMsUTTRR ST iNasiomsad LU sETUlaidlegnAn i UAUA I
ositussguegluanmanysallivnidems winnisdnguiuvemsiazussyfnsindainy
wnzaufuUszLamesIzdsmaiednvasiiivesensiledsdsgnin

4.4 Padpirunsaiienisivy Wuladeiieriunslavanussnduiudesiu 3
donARpaiuIITeras Phansaita et al. (2018) wuin Mslawanussuduiusaudommseaulal
wazeewlat tiearansusliuslaaldtaniu uasaenndesiuauideves Sangthongai (2017)
w1 fuilnadiulvgdasudedaufunn mavendevesfiounuddn thelawansing g warainde
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Tvai 19y Facebook Line Wudu $rumsdeadendefivarnuanslunisyihnisdeansnisnismanall
THurdeladenils

45 Uadsuemnugnieauaasuiu ilulledeiifntunnugniesesduiuazaniy
Jnds Bemonndesiunuiduves Sombultawaee (2018) wuittadesnumunindede Wudaded
Juslaaliiruddnunniian luBosnsudnisildvnnnuamsesnsudiuvesdud saufisnnsd

wnulAuSAslensImunTnAkazdannas

7

4.6 Yadelunisdanisnisve Tneuseneuludeduys nsdemnshuiananiavie
Fufimuiinasiorusinisilunsindemns nmsdantnauliuinsemsfideiuendiadunen
fumtinandsuinmslubuiinaserunaifilunisindems Wuladeineriunmsdanisnsie
meluuliAnausngilunsliuing Seenndesiuauids Phansaita et al. (2018) wu
Suonsasimsimunguuuunsliuinsiismsr Tawazainauefuguilan nsesnuuy
nsTUIUNSHIDIMsiansEUIuNsTUemsildnandesiigaiiieiinduaugnAndidifuuinis
nszvIumMsdiesiisdutuneuiineuazaznn mslduimsinaduesiinesgu

4.7 Yadudrunisduadunisue Wudadefifentunisiafansduaiunismaiadie
fisgonue Sedenndasiunuidess Sangthongjai (2017) wui1 nsdalusTudunsanisiwdiuan
#eq dnasionsinduladiems Suensmsvinliguilaaidndudnnnnitiidesdeiulaside
nadumsenluBoies Snvisnsiisiduandsainaussiagaliuslnemelniiuimaassdiemis
Pnuennaindudiomsndinges

4.8 Uadosumsitmunaudilvl Wutadefiferfuanumanvansvesuyiiviesds
Y TLAYAINANIAA99 Faaenndasfuauideves Lakphanphakdee (2017) wuin Yadednu
wAnsftuel USN3 warmsdnds denalsuindenisanduledsonsinniiga uandliifiuinsenis
onsidmuvananans lildna fewslidenmavans savignuin fiadenisdnduladsotng
SULUUASNAN

5. mawSsuifisunagnsnmsnanuinsiinaseduilaanguiiaiauiealunisindulads
onTIINuR I IHULeNNAIATudIe MsIAANeS Suunauiladediuynna

5.1 Fuuneuma wui Jadesunswaundudlvil wemeinnsdadulalunisds
91NN U INSHIULeNNALATUd e MTIAALIeT TiAtadsnnIAmd) ilesanguilaaine
yelungunauiawuiea ndwassudeniedud uasfinnsinwimdoyaduduiondniosi
Tniliaue Feaonndosiunuidevas Pongtanalert et al. (2017) wuin AUslnAmAve Axiinszuums
vietunoulunsdundeyaifeudiaulodu finsuSeuioy Ussiliuduiusiassunsasiusud
961939 UazaeAAdesiU Pammak and Kananukul (2018) U1 gnAndifinesinsfiudsnasie
WeRnsTUNITE @ WS TaduUssanesTids mudlunisldusng wagthananilduinig

5.2 Fuunmuszaunsing wud Yadeaunisainanisivs wasladesuainugnaes
LarAsUiIU wansstusgalitedfyneadnfiseiu .05 Jwaenndeiunuideves Wongvani
(2017) wu {uslaadislszsunsAnuiumnsnsfuiinsdnduladenldauduazuinsiiunnsety
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iosndiislaniimssuifeyavieuszaunisalluBessandnenafivames dmnshuannsaliing
fasmauna fanugniesnsuiu fuslnafwinanufelouasdenlduinssioly

5.3 3uunaLe1@n wui Jaderiunisadisaniiauednuvaeniinenm uazlady
sueugnAesiazAsUIU uanmstusEiifuddymsafiffise iy 05 Feaenndestunuideues
Buntanapeerat (2017) wuh adudu 013w Ausnsafuiidvinasewginssunisidondsemsma
soulatvewuilaa Turunisadauasinaueinyae INIENIN AUNEAMY AUSIA A1uTes
NNsTRT LY FunsduaiunITnaIn fMuyAna LagfunsrUILnTT Tkendeiy

5.4 dwunmuneldiods wuin Jadeiunisaiisaziiausdnunznisnienin g

aad

uwaneafuegafitudfymneadifiseiu .05 Seaenadesiunuideres Wattanavijit (2018) Wui
Frounuuasuauifisgldieiu Tarwddylu fugunme s sunuanuinng wassu
anulindaiunnsrety Wesnduilnaiifeyavdoustaunsaflubosdionan Ssaunsadndula
Fonldusmsldmuelanie

JoLaUDRUY

Torausuugiliainnside

Yerausnurdmivguszneunsiuemsiilivinisiadnediiuenndindudse s
WAB3 nmsiselasendegnagnsenisnanauinsluunatiody il

1. Tadeainunislidau lumsiliusnisguszneunisaesvanuddgiumsidentiusnms
wanesfukennantuiidszuunuldnuiiaies wasfinnsuinisimuuzih saudensuilotom
o duegned ezdinasieduiunslduinisvesiuilan uwazaruasaintunisvhnuvessu

2. Yadeduanududn aasliaudidnludesnisdsaimesvesemsiivieriu
wonwdlatuliguilnaiidsemsddnduaiununinueiemisuasumaidefisuiusiuauiud
918 insrzguilanannsaitidsteyaing q iewTeuiisudeyatuiudu  1¢

3. Yaduiunsaauaztinauednvarninienim lumsliuinananeiidesmine s
ﬁ].;",GT@&Qﬂﬁuua'qimawﬁﬂmudammimﬂwu,awwﬁmﬁi'j"u é’aﬁu%ﬁummsmﬂﬁmmﬁwﬁ@ﬁunna
witre s safeussetaeiild Wnzaufunsudaiielfidoomsvdoinsesiufadioduslan

val

wdinsdnvasiimnzay Taofuslnalufuslnaidseldgefufusiaafifisglem wasdfiflondn
thiZeu/dnfnwdvendniusenms W 4 nguilarlianuddyfuiadesunsaiiuesinaue
dnwaigmanenin snniguilnaiiiseldviunans wasiivszneuendndue

4. Padefunisadiansiuy mslavandssuduiusiteliiuilanddniiu s
mannvanegosnaisoonlar Wy drelavan nsldussesusiialalfvesiu wavesulat Wy
Facebook, Line {usu safadloismiuuennaiedundnosudlfiuiuiuushisnanse
ylsiuslnadan uanifinsenisvesiumntu Taglumsainenissvd nislavamsiomsine
FuilaafifsziumsAnuilseudanevieifisuinasliaualeinasonsindulamnnninguslaa

I aa o = ] !
IUﬂquwuigﬂUﬂqﬁﬂﬂUqWQQﬂaq
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5. Uadesumsdaaiumsue msfiduensiimsdaluslududiuan vellvesunu Lile
Frwaisennisdaie uazifinmensdide wasdansofmaduilnangulmilsumasosdems
N3

6. Uadvsumsiannaudilue Suenseslimnuddyfusyiineluiuisenuann
vaneaule wazdinmswannunylwiosnunegisaiiane fenginssuvesiuilnanguiiaauiien
yousuvnadniegiave Tasiamzduilaamamoalrnruddnyfuiudlminyemisinl uay
gailmsAumdeya unnIuslaamaAndgs

7. Yaduiuanugnaesiazasuaiu gUsenaunisiuemssedlinnuddgiunisniaaey
MNATUIY Wazgniosesemsemsiiguilaadsieuazdsininaudsemansizlunisls
Uinsnaneifidiesmsluddafuilaaudinemsemsligndewieliasuduazfunsaing
Uszaunsaldilaiiliuaguslna Tnsannwansnuluguslnaiifissfunsiinugeasdliieudday
UATANYNADIATUAIULN

foiauouurdmiunsitaduioly

1. lumsidendall Winmsdnviamenguiuilnanguiiaiawden fiflery 20-60 T ey
Tunsifendseluasinisdnusunauduilaalungudu q dflergainndt wasdesndiings
fauioa wszlutegiiunnudsiuazdsmaianginssunaidenldaulennainiudioiis
WnAneITisaty

2. Tumsiteadsdl Idinsinudunduiusinalusmiangaymamunas uinisliuinig ds
pnananoIuuIsnaliuinsluisdmialunasaeessuna msvhmsdnuluiiuioy
upnLAngIwETIAS LielildnansAnuinseungu msenginssuvestiuilnaluusiazdmia
p19zfiAuuAnseiun LT
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Abstract

The purposes of this research were to (1) study the service quality level and service
innovation (2) compare opinions towards service innovation of elderly tourists classified by
personal factors (3) study the influence of service quality on service innovation and (4) explore
the potential predictors of service innovation. The samples were 400 elderly tourists, who
used the Suvarnabhumi Airport service. The tool used in this research was the questionnaire
and data were collected between October 2019 and February 2020. The analysis included
frequency distribution, mean, t-test, F-test and multiple regression analysis. The results of
the research can be summarized as follows: 1) The service quality and service innovation
were found at the high level in both the overall and individual aspects 2) Regarding the
comparison of opinions towards the service innovation of elderly tourists, it was found that
individuals with different gender, age, marital status, educational level and monthly income
did not have different opinions at the statistical significance level of 0.05. 3) The study of the
influence of service quality on service innovation revealed that service quality influencing
service innovation was found at the high level (R = 0.738) at the statistical significance level
of 0.05. 4) Results of good predictors of service innovation showed that there were 3 good
predictors consisting of understanding and knowing customers (TQ5), customer response
(TQ3), and the concrete aspect of service (TQ1) which influenced service innovation at the
high level (R = 0.734) at the statistical significance level of 0.05.

Keyword: Service Quality, Service Innovation, Elderly Tourists, Suvarnabhumi Airport
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5. uiAnssuULUUESAY (Business Innovation) awiAgtesfunisiudsunlag
wumnsnaddugshafiansaadayaaliAnty
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nsuindnnnuansalunsdanisuayU3nsesAnig

agulean Fnivnisawlnglinnudfyiunisaulssesamuinnssufineudas
Adnendatu TalanzetisBeuinnssundndne uazuinnssunssuaumsiiiuGeafsiumsiam
nszvIuNs vieRsnsludunounisuimsnuresesdnsiiuandslunnifudielivssananmann
geanrionsUfURNU

U 17 atu? 1 Usgduiounnsnam - lwwiewu 2564 | 219



220
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2. MSUSNT8E19IULIaT (Timely Service) et lTUA1SUSN199LABINDIIINTT
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Annevisziuanudniuieaiugunmnsliuinsweasarionelavesigeeny Auldunismi
9INAYIUGITIUNT

3. ApseidFouiisusening e vizemuusiueniu 2 seduneaeulagl e t-test
(Independent) 81g @unIANTALSA SEAUNMSANY wazsieldrarrioulutlagiu wiesuusiin
A 2 sesuiululneldaden (F-test: One-way ANOVA) nséifinansnagey wuindinauansg
pgitdAyneada (ideagaiiunvaaeunugaigisnisvesilil (Scheffe' Method)
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21MALUITIUNINTEAUTE ATy 19adia 0.05

NaN15ANEI

annsoagUnanFiTeldReelud
1. Tadgduypnavesinauiuuaauniy wui
nauetneuwuvaeuaudlngldunawe T9wau 224 au Aadudesas 56.00

wasidumandgs dd1uau 176 au Aadudesar 44.00 audau tneergeglugas 60-65 U Tduau
191 Au Anufosay 47.70 s0%a3n fie 929918 66-70 U §1u7u 108 A Asnduesay 27.00 99
91NN 75 THulU S 56 au Aaudu Jesar 14.00 uaztasey 71-75 T $1uu 45 Ay A
Dudewaz 11.30 anrunmausa 1y 213 au Andudesay 53.30 sesawnde aauninlan S1uu
110 Au Andudesaz 27.40 uazanunmve/mine/wendued 1w 77 au Andufesaz 19.30
seiumsAinwgendn3yeyes S1wau 177 au Andu Seeay 44.30 sevaunde seAulSygns
$1uan 168 Au Andudesay 42.00 uarsERuURINIIUSR3 ST 55 Au AnduSesay 13.70
f51el@raauuinnia 20,000 VWLl S1uam 248 A Andudenay 62.00 Seda%nAe 15,001-
20,000 UM $7uau 97 Au Anudesas 24.30 wazselaseliouRindt 15,000 UM $1UIU 55 AU
Anu Sewaz 13.70

2. grunmmslrEnsuazuinnssunsiuinmsinvieaiiegeeny Munldusmsluvineinie
mssaunfiegluseiuinn nan1sidenuin ganmnsliuinig wazuinnssumsliuinistnvieaden

Hasengfurlduinislushennmastugassugl eglussduinnitlunmsanuagsnedu lunws fn
\ade 3.98 uazseiu Tiud sumnindefie Aade 4.06 TAndvgean seswanie sumy
HugUssuesnsuinns Auede 4.04 sumsmevausignd Auade 4.03 sumsdilouazin
gnén Aiade 3.99 uazsumsiviarusiilaungndn Aede 3.78 mudsy

3. uinanssunsliuins smuanuAniuvesinvieafedgeeginlivinsluierniaeu
gysaund wudn Teenmsamegluszduann Auads 4.20 wagsiesu ldun funisliinisesn

14 4 U dl A 1 Y a ! ! dl ! dl ¥ Y a !
AN ALRAY 4.57 F9989UNAD AIUNSIRUSANTRE1MRBLEDY ALREAY 4.30 AUNTSLAUSNNTRYNY

JadinIngdy uninenduaiundn



lEenA ALRAY 4.09 Funsliuinsediwiunm Anade 4.02 wagsunsliuimsegiafioame
AadY 4.00 AR

4. wamsisuiiisuuinnssunisliuimsvesinvieaniisaygony Aunlduinislu
yhemmeugssIgl wuininvieaioddgseny Aiflme eng srAUMSANYT anunwansa s16l¢
sotdouiiagtiusetuiinnuAniuieafuuinnssumsiiuinisvesvneinaeugissagi Tnes
Laiumnsing

5. BviswavesnuammsliuIsfifieuianssunsliuing vesaundugssagi wui
Tunmsiu egluseeuge A 0.738 (R = 0.738) seTosay 54.40 (R2 = 0.544) diAAUAAIA
indeusnmsglunswennsal ity £0.25654 Tnesuanuidugusssuwesnisu3nig (TQ1) Savdwa
gaan (B = 0.261) T0%m3nAD FMMUN1IMOUANBIGNA (TQ3) (B = 0.238) uardunsitnlauaz3an

Y 9

anA1 (TQ5) (B = 0.226) MuaFU

Y
o L3

6. smennsaifplunsviuneuianssunsliuinisvesiionaeuassugl wuin &
fwennsaiie S1uau 3 ¢ Uszneusne sumsitlauaziingndn (TQ5) Ssiidvidnagsan (B =
0.289) 59989%1 Ap AUNINBUANBINAT (TQ3) (B = 0.285) wazAuauilugUsssuvenisuinis
(TQL) (B = 0.277) eehaditfodfyneadnfiszsu 0.05 audau Tneflssruanuanansalunisnensel
Wity 0.734 Andudesas 53.90 didmnueaaedou massulunisweinsal whiy £0.25738
wazansaleuduaunisnensalviueanuduius avanavesuinnssunisliuinisves

eInAgIugIsIndl Tunnsiu

M19197 1 KAAERATILINNTUIAUMNIZANYDINITNAFBUAIILOANDENVIAMN AU A INE N T
natumsvineguinnssumsiiuinisvesiomagtualssagiluningiu (TON

fauusinausisanennsal b B t R R? . St -~
. a=2141 40.937 *
UIANTTU
nslusnns TQ1 0.184 0.277 5.894*

0734 0539 154.406 +0.25738 0.000*
(TOB) TQ3 0192 0285 4.426*

Tunwsau
TQ5  0.136  0.289 3.767*

* ffadAgynsadanszau 0.05

n1saAUsIENa

N3350 AnEnaveIRuINNstiuInIsRddauinnssunsiiusnisvestinviewnen
Ageeny Aunldusmslwieinisenuaissagll asell §IdeliusenunmsedusenanuingUssasd
nIdemuadu destaluil

U 17 atuf 1 Usgduiounnsnam - lwwieu 2564 | 225



226

1. aAuseNan1sfnwInuAIMnIsIiUINS wazuinnssunisliuinisvesineiniaeny

GRERRIEHY
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ausa oldvoifoudagtudistuiinnudniuifsasuuinnssunisliuinsvesitoinaey
gl Tnesaulaiunnsne Selaidulunuanigiuntside de 2 Akdl aunsaesurgldduenan
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(Service Innovation) snlganiiun1susulauasiauINIsusnIsee 9 (Prompong, 2015) iy
Aldusmamnauegrnaveniakaviinfisniu Insliaulaluanuuansisiuvesdadediuyana
lihasfudend ina a1y anmun1misdaausie 4 uag Kijrungruang (2009) fidnwarafianela
vosglavansynlyesienisuinig vesineinAas ugIsIgl ngavm wuin flasansfiing o1y
seAunsAneY 013w warseldladsaiiiou safuiiruianeladenisuinsvesitennimety
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Ingldmaluladidvia miafaudanssy mavsnisenavhldlaensusnisuuifalua (New Service
Concept) MINAUINTFUIUNTIIUINTINY (New Service Process) wagn15ainalunagsnausng
vl (New Service Business Model) 5ﬂﬁgwhmmﬂmuq’sﬁmgﬁ%ﬁaLﬂuvhmmﬂmwé’mm
Uszinelng Iafinnsinsnaimdsgn Wieadrslanuamnsalunisudsdunaasegia ns
Wasuuvadlassai1mnagsian1sTuuazgnamnssun1svudamisenna (Phuwaphatchaikit, 2016)
wazielilnsansldfumnuazanauie 53015 uazsumsusnsiisinanm 3alddinsiuinngsy
N13U3n13 (Service Innovation) 1A iiunTsUSUU e RwLINITUINI5614 9 (Prompong, 2015)
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Abstract

The aims of this research were (1) to survey the cognition, attitudes, and opinion
towards market factors of organic agricultural products from the view of consumers, and (2)
to provide recommendations in promoting organic agricultural products to satisfy consumers’
requirement. The data were collected by using questionnaire with the samples recruited by
purposive sampling method from those who were buying or bought organic agricultural
products at department stores and markets. The total of 1,182 samples were selected from
12 provinces of 5 regions. The cognition of consumers was evaluated by questionnaire of
which choices consisted of correctly understood, misunderstood, and not sure answers and
analyzed in terms of frequency and percentage. The attitudes and market factors towards
organic agricultural products were collected by rating scale questionnaire and analyzed in
terms of mean and standard deviation. It was found that there was misunderstanding of
the consumers due to the lack of communication about the organic agriculture standard.
Most consumers held positive attitude towards health care and were willing to consume
non-toxic products, certified by a reliable authority, but not necessary to be organic
products. They also looked for quality and variety of products with low price and
accessibility. Consequently, the related public and private agencies should promote
understanding of the consumers, promote cultivators to produce diverse organic
agricultural products with cost-control measure, as well as promote the expansion of

organic products entrepreneurs to align with the market demand.

Keywords: Agriculture, Organic Farming, Organic Agricultural Products, Marketing of Organic

Agricultural Products
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Tunsdivesdszmalng nsduadunisndndudinensdunididunddulovieddyues
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2,700-2,900 & v uaedluultiufiardiyarfivgstulusgfisedu 5,000 &uvm lurasszau
U w.A. 2564 (Kasikorn Research Center, 2017)
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WNWNIBUNSE (GreenNet, 2014)
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osdTiiienyuiessuuing aufennuranuaieysdaninuazaasiinin Tnewunsldvan
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Boland (2011) IfeBunedn msduaiunisussnduiusieyamensnainvesnunsduyididuds
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(Pornpratansombat, Bauer & Boland, 2011; Vivek, Beatty & Morgan, 2012; Noisopha, 2015;
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mﬂﬂ']iLﬁUi’mim%@;&amﬂaum T1UIU 1,182 f0819 aunsaazunale sareluil
(1) pnuianuinlavesusinaseduAinunsBunsd
Qﬁ%ﬂlé’ﬁﬁwmmﬁmmLﬁi’fﬂwaaﬁuﬁmLﬁaaﬁ’uﬁué”]l,ﬂwﬁum%é lneiisvazldun
Famnseseluil
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M13199 1 AnuiadnlavesuslaaneliuinensBunsd (n = 1,182)

v v
GRRHRCRGHIE RIS
Usziiuanuianudila fanudla  fenudnla
4. o galiinile
ngneias liigndias
1. AuAinuasduvsduardumeesundafurdamioiu 690 219 273

(53.38%) (18.53%) (23.10%)

2. 1wsguRnUasndyainaisity Anewndiy 783 210 189
WANENAINUINTFIUNYATDUNTE (52.20%) (26.99%) (20.81%)
3. filelnsluiia (Wgninlu) ildGununsdunis 783 210 189
(66.24%) (17.77%) (15.99%)
4. inwasvguiniavineasweiiivsenaliladununs 862 138 182
duvidiauely (72.93%) (11.68%) (15.40%)
5. sasunilalilddeduvsdruiunsledewnils 432 504 246
Tngléloiniiviniididu (36.55%) (2.64%) (20.81%)
6. pasuniimaunsaldansalild lnefinsinszes 426 503 253
Aoumaiuisuiielivdearsandaiios (36.04%) (42.55%) (21.40%)
7. \numsdurddodifiasaiiuavuaiivln o vudeu 921 87 174
(77.92%) (7.36%) (14.72%)
8. AUANENTBUNIEINIIRUAAIUANNINTTIY 904 65 213
UsTAaEmTUNTIUAaInd MY (76.48%) (5.50%) (18.02%)
9. inunsdusgliledidule (NMdaulaiiugnssw) 751 115 316
(63.54%) (9.73%) (26.73%)
10. HAnsuowsLUT U TN lAlllAldansiadl 822 95 265
dunsenilun1suausems (69.54%) (8.04%) (22.42%)
11. Audununsduvidinnmielurieinaines 432 429 321
Limfleufuaufinunsdunsiiunsnaiuses (36.55%) (36.29%) (27.16%)
MINUINTFIY

= b4

INTaYaNUANTIN 1 zdanaladn uslnaduAinunsdunidasiianuianudila
WNeafvduainunsdunidlaelaiuyiiu wu nshladinenstunsdasieifiansialivazuaiv
a9 Yuleu (mude 7) W309eApalin1IAIUANNINTFINYRIUITIUIMIN (A1UTe 8) visedssadlill

nsldansduasgiusawsieimslunisulsgundnsios (mude 10)
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Wil Fofinnsananuianudlavesiuslnalusnudu q wd sgwui Tadanlngiddl
arudlafinaandeululssiuddey wu Sderudilaifivlelnsluie Wandnludh) Wufly
yiadefununsdunid erute 3) Fduamudusiudiviivgnluhaunsoldasdansmeils
wazonadl nsudleuld visluunanguidlatunumsduvidinaldasedlaodnun (ude 5 way
fo 6) FalurnuduasudianusaldasiaildlunsUssnnuaslutbmnadidmun Jeiodddesng
seifnssfuarasfesdisvernalunsindeunafiuies welmanfivadudesanwly venani
adanaldin fuslnailidmeuinliwlaluusiazdosanm fduaudeudrann Fuilofiarsan
wiormvnedadugitlifinnuirnudilafeiunnsdunidvionmandufinuasdunie 91n
Ussduil onagludosiulih Sdfulaafudinunsduridiusnniinaanudarudiladen
fuinunsdunis Tnslanzarneds nishidlalunssuiunisnandudinunsdunds dausinseion
fufuazaninwindon nawedgn niafuifier naifiuinw maussadost waensvudsgaan

(2) irunivasuslaaran1suslnaduANYATBUNTY

Tunsdivirunfvesiuilnadenisuilnadudinunsdunds Fensounquinanuidla
ANUSEN LLazwqaﬂﬁmm;ﬁUﬁmﬁ?u (Assael, 1995; Schiffman & Kanuk, 2007) #3delataue
Yoyalnefineazidon dwieluil

M13197 2 Aedeuardinuilsauunnsgu NgturiruaRveuslnaden suslnadumInunsaunIEd

(n=1,182)
WiruaRRgaiunIsUlnAduAnusB VIS X S.D. STAU  DUAU
1. nsuslapduAinenssunigvinlisenielasuansie
RGN 4.46 0.646  \Wiume 1
2. nsuslnpdudinunsdunsddmandogunim 442 0675  \ume 2
3. Audinuassuvidanunsomdeldieuararain 3.65 1.027  Wiuse 18
4. MudenuslaaduAnensdunIgmsigvinula
ANNENATYADNTYLATUNINTIINNY 435 0659  \iudy 5
5. mMsuslarduAnuasdunidvinlivinuginindnualves
Fuilaniifiseeu 368 0953 ugay 17
6. vhudenuilnedudinunsduridiiiennulasnivves
dusuaudnluaseunsa 4.34 0.677  \Wiume 6
7. Audnnussduviddisiiunelalitununsns 4.22 0.713  \Wiume 7
8. Audnumsduvidtisdaasunazsnumaange 4.36 0.680  \Wiume a
9. Uslomidiviulésuannsuslnedudnineasdunidiu
Auenfuiuiisely 414 0729  \use 8
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M15199 2 (719)

ViruaRREafuNsUIlnARUA RSB UNSE X S.D. AU DUAU
9.  Uselomdvinlgsuannisuslandudinuasdunidiu

Audnuuidngly 4.14 0.729  \Wiume 8
10.  AuAununsdunsoiiusnwlauiuninung 3.76 0.888  Liiumg 14
11, szuuaTuInsgIududinensdunisdiliundede

Lﬁmwaﬁﬁﬁiﬂmﬂ%ﬂﬁﬂé’ 3.73 0.927  \Wiume 16
12, AuAununsounsodlldifismedennudeanisiunain 3.94 0.817  \Wiume 11
13. ‘vhuéquummmﬁuaxmwm%ﬂﬂL?‘i&nﬁ’uﬁuﬁﬂmwm

dunse 3.96 0.830  Liiufle 9
14, Mulda1u15alenANULANAIITERINAUANNYAS

dunidnvaunnunsuaenansivle 3.79 0.998  Liiumy 13
15, inwasnsmsléfumsativayuannniadgiteinuinain

WNEATOUNTY 4.37 0.723  Wiumg 3
16.  msuslardudnunsdunssfunssuaisesuslnaniy 3.74 0971  wiumeg 15
17, msuslamrduAinunsduvsgdielviienytue 395 0828 sy 10
18, augulvdiinazidenusinafuAnunsdunsd 386 0829 udw 12

574 4.04  0.809 WiuAae

Mnnmsdsaviruaivesuiladenisuslanduiinunsdunigaiumsned 2 wui
fuslan dndlugiivimundiianenisuslndudinunsdund el Wefinsaniegadomnediddy
Y9INTUTINAFUANNENTBUNTOUAT aenud fusinalasdnlvglinnudAgyiunisguaguainuiay
arumeneslu maasansuuduiifiesnte SedwnnRnsanlumenduiu orafaruléh wandn
fanuilaafens idududeaduduiinunsdunid widuduiinunsuasnieflsuiu 3
denAdeiumITeves Wongprasert & Chuaboon (2018) fikawedn Austnalutagiulvinnuddgy
fuaurinensBunididosnnnszuamnudfsoguamuazanunsziindaieanaaadiinndns
ogluovns edlsfnmy Wefinrsanisanudnduiadesdinrmimiuirlaftudnvasiams
geunuasdunIsudity fenmsniudeeilildianuddyunluninslduslnadudiivaende
wazdssiuiifenafumapadviliiuilnanaminianudilaludnuasreBudinunsdunis 4
AUSINATILININN AN SORENKEEAMULANANTE NN A TB UV SuasinunsUaensild

(3) Yademnanmsaanaluyusesvesusinaduainunssunse

Jadomenisnanlusuneswesiuslna deiinadiAnonisiesgiuuimanisdaady

wagiANAURLNYATBUNTS anmnsouanuadl dall
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M1319% 3 AadsuarAldosuunnsgu ngivdadenmeniseaaluyuuesvefuilan (n = 1,182)

Ua38n19n15nanafuANensounNse X S.D. SEAU  DUAU

1. AUNANNUN
1.1 ANUTAINVa8e9aUANL I AaeNTe 427 0658 @

Aty 6
12 uunmvesdudfildumnsgu 4.44 0678  dfgy 1
13 mssusosnmsguauiannmhsnuinidete 4.42 0685 dAgy 2
14 msussglunvugivaeadoduiniudunadon 4.40  0.680  dAny 3
15 Bevionsidudinumsduvsadunsan 412 0746 #Fy 8
1.6 anuazidunvedeyauuaaINdu 439 0679 @Ay 4
1.7 savfvodum 4.27 0719 @Ay 7
1.8 avwawsalunsanadeudounduiuvasiivndud 4.35 0688 @y 5
SAUAUNANA U 430 0701 @Agy
2. fUsIAN
2.1 S¥AUTIATEUA 433 0.667 d1Agy 1
22 sitannsasesesld 418 0747  dAgy 4
2.3 ANUALLUTIDIIAANLEYNIA 421 0713 @y 2
24 enusswesAiieieuiududinunsaa 420 0704  d@fy 3
FUAIUIIAN 423 0707 @Ay
3. AULBINIINITININNAUNY
3.1 pudedovesaaufisnsming 424 0707 d1Agy il
3.2 Anuvanatevesduiismviieludu 430 0661 @Ay 2
3.3 anudgmntunmsiumnsllanuiisns e 434  0.693  d1Agy 1
3.4 nandalavesanuiidasiming 414 0736  @egy 6
3.5 fleensavesaauiidnsiviie 420 0745  d1Agy 5
3.6 doufidasmineiiuimstemmmannnanglunsdede 425 0731 é Aty 3
i fiveooulard wazmiindu
3.7 nsliusnsdnasdudladed 413 0783  dAgy 7
FIUAIUYDINNNITININNLUNY 422 0.722 Ay
4. @rumsaaEzINNITRaIN
4.1 msdumlivneasstu/la 4.06 0795  dAgy 3
4.2 TsTudu an uan uan woy 4.04 0826 @Ay 4
4.3 nssuUsEiuAMAINELA 4.40  0.686  dAgy 1
4.4 tdesmensdeansdeyadnansifedivaudndugndn 430 0669  ddy 2
SAUAUNTANAIUNITAAN 420 0.744 dAgy
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nndoyatademanmanaiaiifuslaalduanseufaiiu aunsoaguludosdiuléi
fuilaelnrddyfununmvesduiideslisunsiusesnnsgulasinvuzusseiivaonsie
laifiansuudou (mudo 1.2-1.0) Fuddindm Fesdisfumaiivmngay (mude 2.1) aunsadnis
uwdsduilaegazainuaziidumiiidenvainvaney (mude 3.2-3.3) lnggdnniiendsneiinsiu
Usziuuamauduazanunsadeansdoyasie 4 Asnduliiuslaaldsunsiude (ude 4.3-4.9)
(Wongprasert & Chuaboon, 2018) anUsziiudaeuiiusing wuin idusuuuuiidinvestiuilae
Tugathyiu famsduaiududinuasdund Ssmsfesinsannaeaviltgunuiiannsansuaues
AoRURRINSTRIRUIINALA

anauUseNa

MnmsagUatnediu msdaasumanslutagtudimutymifeatuamdile ndnfe A
Fuauveanunsnsuaziuilan Neafuimsgununsuriduazesguam nstamizlunsdlved
ANLUANANTEIIINEATBUYSuazinunsUaende Wusu Fefuilandnlvgainnundlain
HAnfuTUaenasievseliansiiy fAe nandueiinunsdun3d Jai-aree, 2018; Chootiwisuthi, 2019)
ognslsfinu Ussiiuiguslaalasdlvalinnud ey Ae aunmusstandndididegunmuazanin
wndeu Geo1afinnléin lidndudeafuaufinunsdunds annansideiiinaue §idulsins
oAUTENamL A UsTaveINTIdY feil

1. pwdenndile virued wagszduanuAniuisafuiadenensnaindudiinuns
dunsdluyuueveuilag

Tuduauaudila wud guslaaduminunsdunsd iinsnidlauazanunsanenues

Y
a o

ANALANAIYRNYRTBUNTELanun LUl nindsifuilaadndiuiuannfidsldidlanay
liaansousnuezanuaniswesdudununsusazssinnldosnadaau  Sniduslaaunsdnfis
finwlsiuyle Fefioradeldinduguilaaidminanuiautilalunyesdunidesadaiay
ndlymivand definsauds Wuwainannisvinmsdeasvidomsliauanud-lafignies
iesnmsinzUgnuuuinuasdunidasiinginamitarannsgiuiiazdeannninmsmzgnuuy
Lﬂwm‘ﬁ'ﬂﬂ (Pornpratansombat, Bauer & Boland, 2011; Lemon & Verhoef, 2016) ﬁﬁﬂﬁm A153
arwdnnudilaludandnd aznanefugadeuddivilsiusioaanunsadeniasuslnadud
Adulselovfuaumesldiniian Fednenwlunisdns wazanuansalunisdifouvasdud
(Vivek, Beatty & Morgan, 2012)

Tuguriauad wui guilneduiinunsduvidilingussasaniiionsilguninsisneiia
uslneomnsilifiasfivuudouniedsunmedeguninianie Wefinnsanlasdisdedeagiien
fumnuianudiladudiuysenauuds amnsanailaddn anudeanislunisuilaadudinuns
undd \Buewdmiudoamsfaruilaeduiiifinnuvasads Tasividoasuuiiou snnni
ﬁ%Lﬁw%slﬁmmﬁﬁzydwsﬁmLﬁuﬁué’ﬂmwﬁuﬁé (Chootiwisuthi, 2019) N9 Nansd119
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NvagesAns nui1 wnldunginssuvesiuilanfinisquaguainuardonsuusemuemsd
asnuaall Aunngs wardinuAmdlaguimadissnntu ai-aree, 2018) Andsudiuil feld
Sufunsiiugranuddyuesemsiifiaulasade Tngldsnfuiiesdeadududinunsdunid
wasfidfy nsuslnndudinunssunididesannssuaieniy orslddumnuade iosmnuadng
nnnsiivdeyaldazviouliifiuin fuslaelfauddgluinsguaguam dafedusesnily
00 a Jagduunnni

Tughutladonismann Fsrseunquinuusdiey Ae wanansinst (Product) NMsdndiming
(Place) N13ruuA31A" (Price) wazn13aaasuni1snaIn (Promotion) anunsaaguuszinudfayle Ao

(1) Fuilanlvimnudfyivaumildsunmsiusemnasguviedinsulseiunnnm
wnniiesfinsanindusdnsuivemhsnuls duu enandnlid mulaonsevesdudiiy
Haduddnifuszneunssenirsanuiiieades Sudufesduaduuainnnlildunsgu g
1asgIuesauAuAERsBun3s u Jagty fndninasiuasfeulrlunsifuguanasansyuiuns
Fautnsdneseuiufinedgn mawgugn mafiuiel msdaiiu uaznsuuds (National Bureau
of Agricultural Commodity and Food Standards, 2009)

@ fuilnadosmsarmazminlunmsmdedudinunsdunidldine Fudlefinnsanan
Foyaudn wuin anuiismiredudnunsduniddaisuauliuntn dundseradunaunain
inwasnslagaruluaflifyuiiazsdunsiaunandsvesau Whdulumunssuiunsmzdgnuuy
nuRTBUN3E Sniissiuiunardafiansondald fiuaudide Wedsufuaudinunsiaeiily
(GreenNet, 2014)

(3) MNEMTITe nUh seuavedudnensdunidfeadutadedfyiidnaste

[ [
§ a v v Ao =~ °o v v

nsindulatodudununsdunid Snvdaidnnufieddivssnnhdy Suilisadendmiug
U3lnnfidnAn (Noisopha, 2015) sandudinunsdunidieglussfugaileiSeufioufunandudn
inwasTaevinld dhuviladusanannnszuaunssdn msussy Mafudnw wasnsyudeiidosting
AuAuNsUtaueEaR

(@) dlefinsanlunsdlvesmsdaaiunsmanduiinumsdundudn annsasnsdsdoya
Mnanuianaiily wasiirunfvesfuilaaleain dudinunsdunidduauidldliisminelag
vhlumiloufuaudinunsdu q faunsomieldluyndl Sntswomnensmanaiidsliduiiunsnas
Jadudedrinedrmilidmiunisinnismann wasdsaonadosiuinAnues Belch wag Belch (2007)
lslvruddyivammdilavesifusinniiivednuasuazauautfvesdud uazirundvesuilng
fifldoaus ?jq%dqmaﬁiawqaﬂiiuLLazmié’mﬁﬂmﬁaﬂ%’aﬁuﬁﬂﬂgu5] (Assael, 1995; Schiffman &
Kanuk, 2007)

2. fowusuurlunmsduaiuduiununsdunidiionsvaussiennudesnsvesiuilna

wifindagiiu Meguaguamasduesiivssruilulianuddyundu winginss
vesfjuilangoufinsudsundasegiane Taglangmadonlunsguaguain faanviruafves
Fuilarenadeuvinesnianisuilanemnsiifienuasnsdesoqunmuas lsiifanaidesesisne
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dhevsdudedunutl Ssaevoudstgmiludeanuimudily wasirunfivosiuslnaiiiidedud
nunsdundd Tuamanedudununsdurieiddlidanhanmindwiugusiaalullagiu ity
shewvmavesaunwuesdufiidsliannsnassmmsiulaliiuuilaald vieanuidminedudn
inwnsdunssndlliunsnareannin sedusmvesudununsBuriidiiganinduiinunsiily vie
wiusinsusznduiuglideyarnasifeafuaufinunsdurd uazuselovdanmsuslaadudn
inwnsBunidndegluveuuniisndn IsdoduunBeudhdydmiuduseneumsiimsianudila
Snwaranudeanmsvesiuilan suieinumandnviendndasivesmuliinaviunuauienis
maqﬁuﬁmﬁmﬁammamaamL’Jm (Vivek, Beatty & Morgan, 2012)

Pnanmdymniiedtudud wazn1snaindudinensdunie Fodnaueluauddoi
I513senansaduunuuImansiaulsogisien 3 iSesdny Ao (1) msfmunAudvdann e
wnsrguang lussdunaillsigannin wazannsamieldlaeiilu ) matauranauduns
sunidlngorfotesmanisdeansiivainvans munginssuvesiuilaaidigyafavia Feenel
AnennlunsidndetoyaldlnenouasnaInaieteanie wae (3) MiisnuNIASTHANIALNYUAIT
fAoanusuile LLauumusaﬂumsauuauu wazdaaduliiuvasdimiedudinunsdunsdn
GRGVl LLaymmsam’maaumw’numiwammmuLwaaiwmmmﬂ,ﬁmawuﬂﬂﬂim Dusiu

Foodusevensay annsnesuneliin misnumasgiiisades wu nsensianums
wazavnsal vionszmssnsgauAne Inenmans 330 waruianssu Jedmienuidvegludeda
$ruaunn uaznszeeglunaneiuiiviasuna mslimsatduayunmsidouasiaundadonismde
FBnsudn Bmafufe Bnafvinw Bmsussgitue Finsvuds suianaluled asaume
videin3osilefAadeaiunszuiunsndn eusglovimadunsensefuganimuesdudinems
suvsdliiinunindedewfiouninsssivaina wasiuszinnuesduduazsesusaiiligaauuly
fddy mhonuneguaziuszneunsmaenuiiisntes msAnwdeamdunsvinisnain
Sufunumssuidiienansouenedlsnndy AuganunsAnwkumslunsivianuinnudiluiy
Uszanuuifeniuaudinunsdunie

VDLEUD MUY

PNNsEsUlareUTENg WuﬂizLﬁu{]agmﬁgﬂu@ammimmLﬁﬁﬂ'«n NiAUAR karn15vnIg
parndudnuasdunIslunainuatsudyy deseifumand Wumiiivesmiisnuniaizuas
Fusznounsmaensuiliedes fazdosidunisisnsansiuiy Tumsivuadianisnisiaun
inuasdunIsldiaudaeunnnty erudaauiing1d vnefls mesjatunisdaaiuuasiam
inwnsnslivimainuasLuuBurEdinniu vderrduaiuwssiauninuasnslihmanumsuuulaen
GUFITIC %ﬂiULLUUﬂ’ﬁﬁm’mﬂwmﬁq 2 iULLUU?:ﬁmmLmemﬁ’u nsimuafieniensiaLAdaLau
ﬁ)vL‘LJuUiviwumamzﬂmumLmeammqLaiuLLav‘wwmLﬂwmﬂﬂumswamaumLﬂwmﬂmmmmw
PILLIATIL ARNIIMUANFUTUMIKERLazansamuanTaeleglussuiangay s
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Abstract

This article aimed to present basic information, legal basis and mechanism of
the Comprehensive and Progressive Agreement for Trans-Pacific Partnership (CPTPP) and to
analyze legal issues directly related to Thailand’s request for negotiation to access CPTPP.
The qualitative research by documentaries found several vivid advantages of accession
into regional multilateral agreement and the most concerned impact or damage against
industries being not ready for opening market to foreigners and abiding by new developing
covenants. By law, Thailand can be simultaneously signatory of several agreements and
former contracting agreements can be further applicable to Thailand. In the accession process,
Thailand’s offer in line with at least 3 specified benchmarks was uneasy task. Meanwhile,
several contracting parties had entered into side letters in specific subjects separated from
CPTPP but non-contracting countries neither refer nor gain their benefits. Accordingly,
Thailand’s public sector should consider proper Non-conformity Measures, General Notes,
Offset and Transitional Measures to be included in Thailand’s offer through negotiation under
procedure in benefit of such unready industries, conduct research in each industry and
brainstorming to provide Thailand’s offer indicating readiness and potential pursuant to
the 3 benchmarks under original and new-developed terms and manage confusion and
inaccurate operation arising from overlap and complexity caused by simultaneous
commitments in several agreements as well as prepare for side letters made in necessary

industries.
Keywords: CPTPP, Accession, Commitments, Regional Free Trade Area

N

IINNTATINIANNINATEULAEN (The Doha Round) neleingniinivesesdnisnisailan
(WTO) fiausit) w.a1. 2544 (p.ei. 2001) Falusoud 9 duldaenuuaudsiulivszaunadiiatiu

v
g '

AausrislenunnaslUsnSrannsua s (GATT) in UssmanAves WTO Svindlldanmsms
Anfuvdoduatuliléaudn uasuinslulssmarosmuandatu UsswaiauindunsUsemeillly
fuusglovinnmaasammaanigldngey WTO vuluiasauenseuiililusslanagnengnunis
npnAnTludssdiulml q dssmmgeamnssulmiimansinuustloniuaruniesmansugioves
AunNnIUselevusuiuveslssmaiaaing aasnaunmsIungnausinglanseu WTO daly
AseupguuaneUssiiuddglusnasugiafdvia dwmalilszmasng o duldsaianunnaian
mMafaLareuanasdu 9 Weliinlonafuvthlunisanguassa ugar wazvenedamnanisd

waziAsugivegrnlususssuuazmiasini
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duillosnananumsaifananndreiuil 12 Ussmeiuanasahenuanasiudiuns
Lﬂi@gﬁ%ﬂﬁﬂﬁuuﬂ%ﬂﬂ (Trans-Pacific Partnership (TPP)) Lﬁagﬂaﬁqﬂaﬁﬂmqmiéﬁ NNTRINU VY
nsingaanauazn1sRsyivlanaAsegia dewnansgasnilineudily seamside uauIAT
TnBuaus 38 13 Windln Gu vslu iieide uazdsalds vieiFondn TPP-11 Wunthesluauny
nnasfinsounquuagimtdmiuiuduniaasvgianiafiukdfin (Comprehensive and
Progressive Agreement for Trans-Pacific Partnership (CPTPP)) finatsruldidioud 30 Suau
W.A. 2561

weniguunivessenelng (widldsnn “ne”) nesunawnsuiulsesuduives
ansgouinuile ne. 2555 Mlvsaulafiandriunsailunsou TPP Sstuogfunszuaumsniely
Uszmaisidu nsnenidouumenisess msvhanudhlafumheauiiiAedes mssuilsn
Aniuanynpdil MsdaiisenseunsasTiuwiasUssiu (Department of Trade Negotiations,
2013) sounidlonguainy wa. 2561 sesunenisuunivedinendnseisuusiuluieiasugia
wazmindsesduiisuinreunsiasaanuanasid neUssasdfiasdrsalu CPTPP fufifiiy
WK (Ono, 2018) wazdunuiguiaduuansyiniivasadslumadeuBounasmsussguiuigua
Ined Ssuradiuatvayulilnedidund CPTPP vaififivansnanisfinuideifsatuanunnas
5LLaszﬁﬁgﬁumﬂUizﬁmé’mm MAgsAa wazanasgdinsanidesiuluangysuifuiiiudorinanie
Hudyw aumzﬁ"uﬁau:ﬁqmau WA, 2563 am@uwuaw&ﬂé’ﬁmmzmim%mﬁmﬁmﬂmsm
Anwinanszmuainnsidsasilu CPTPP eeaisesu dedendeazulalld vnrfauenssunissaunea
lnwu 3 anntu (nns) MdsAnwdeyadednlunsazgnamnssuiiiothluuszneunisiiansanves
mAsgigvediTuesalul wa. 2564 wielil ndiniilnevedisaliviiludi

Waun

1. Foyafiugiu

ATmNas CPTPP siamunanatn TPP Serafidadumnainmandetuwulifinagniy
LATAINANUTINLONIAUATEFNAVDINFUUTENANIAAUT LB UATYFRADTELUTHN (APEC)
(Asia-Pacific Economic Cooperation, 2019) ansgauinluasiousesuiduianse suiag yu 5u
fumerfunduussmameilumasmIuUaiin (Pacific Rim) sndau® we. 2551 uazveelugussna
Bu 9 Tugiiniedl auldfimaesnanasiufuuuduniems 19 ads uazmsUszguseUssmadn
naneafufiedavhifudennasnisiiaiseiugiinig uasfudumilmeslovsdnuyaieids (Pivot
to Asia) Tuasfouszsmunsuiunin levnhiidesnsdessnuduiusmansugiatunimaedouas
wUMNeg19353999 (US Council on Foreign Relations, 2019) ansgausnmuvsunaesussisulag
furvenedvsnanemadouanasugialugiiniaiiduradeluglunisasadar Tpp Inglifiiu
iledeunsouIuumsiunanexiiadan

soundloifoununiug wea. 2559 7 12 Ussmaasunudndund TPP (vioeraiFend
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TPP-12) ut TPP elaifinatiaduldusiognslailesandnnudsemafilidmendudliasunnnasii
svuald audaeidsunlamdannizuiaanizonsnmneldniniessesnndudladad
3ud lleuts “endnidesnniou (America First)” wagaeawudaluann TPP iflelfauunsias w.e.
2560 hlriguunatsnidy FiFelvglumaesniulssmanAidomnizuiadiuneldnis
voaensguunitule onvzihlsviendnludest JemfussmanAanunsguvesanigouing
awnilessduindounssungunaasugioneld CPTPP selu uanslifiunnzmsdudimanns
yuaziAsvgiaveadUuluniauddiin (Mulgan, 2018) aunsevisszimaniAidu 11 Ussva (TPP-11)
IAuntiesnuazndnduseluiluiiganasuidununnaadulwifitedn CPTPP Geiinatdy
THileTuil 30 Sunaw 2561 iile 6 UszimanAldlidnertuud uasinadsdulifudonuaile 14
unsA 2562 (edawiu 60 Sundsanliidmentunds CPTPP gnussindusfumiunnisiiies
(Mega-FTA) wadlan annswiananfivejunnandudosay 13.5 vesandnnasau (GDP) vaslan
videdosar 14 vesyarnisiesidlan Tull 2561 fuszenssuduszana 500 &uau (World
Bank Group, 2018) Tnglutlagtu (u weuliguieu 2563) CPTPP dlaifinateduldivusiu uiaide
%3 uanid auntsemamaniaglidnedu

mmmaaﬁﬁaL%%’U‘dizmmmzmeamﬂﬁass (Separate Customs Territory) NIDLUA
rswgRafilesumITusesann WTO 1wy waunasesfivaugosns lunranInsdase Taiwan, Penghu
Fusu Tidundunalmilnoiunsesannamiuieulsuasnszuiunminaeyia (Accession)
FriuanvaneUssinauaziuamaninsdastlfiansnuaulaiiagidngan CPTPP o1t liwiu ladude
nmald dulaiiide Iy Jozepa, Ward and Webb, 2019) saudiansnveianinsladnimaasunis
Suilsrudniuasisaesion1sfiagidnsia CPTPP (UK Department of International Trade, 2019)
e

2. Enwapmengruneves CPTPP uagAammnasduilisItos

ATamnas CPTPP Sidnunzynangranedudonnassenrissanadivans fgvhiuduae
Snualdnus ssrelmAndvsuasuihiviewusnsdinngmneunsy/ Ussmanaaeiisayianu
ANaRana1d wazegnneladeRuveangmneseninsUseme mmmﬂaaﬁﬁaﬁuauﬁé’iymmu%ﬁ 2
yeseydynsaduunihongneauddyan a.a. 1969 lnefiduausdygmaasughanynd
w3aidu Trade Bloc Muwuwlﬂammmmmawivwmmﬂ nglaidoduiasnuashionnamind
MazUsene mmmﬂmummumwmumaumvmumﬁawwauﬁammwmLmmﬁmm msdariing
mmAnas nMsuAlunnamnas msasum mslidnertu Tnefiussmal@uausd Fateil 30.7 veq
ANLANA ﬁlﬁmum’lﬁtﬂuﬁﬁu%ﬂm (Depositary) suatun1sdingy diurauavaluveny
anas weudmunlikAlseman1A waswddlinguauBnain Afeaveuazn1sueunIAYIYIRaIs
naonauldtinsudsnszuaunsdavhluauisnsiinateduldlugs wro deinssusulilugudeya
iennulusdauaznisaendosinny

AruAnas CPTPP aduausdonmaasvgonyndidnusmengnefiufiuded
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1) WwANMIALES

CPTPP Wutonnadlunsdndaunnisdiad (The Free Trade Area (FTA) fsfiseyls
Tuundennasit 1 4o 1.1 Fanasivesnafuansiied (FTA) audefl 24 vos GATT atiud a.a.
1994 uazdiod 5 vesmunnasirluindhonisiusnis (GATS) ldun “ddammualsivsnmsiund
ganmsuazngssdouiliduguassaninisdy fmualiliiviosnidnnadenufomieusimnlu
FuAmazu3nIy ATOUAgUASAIEUAMATaIYIVMSTInNeSaIieurkimin (Substantially All
the Trade or Sectoral Coverage) T9MUsznANIA i lisnsmdaaninsuazagszideuau
msdBalsssusussmaTd SunmBgaiunseatstodatauniuntineuiasdasa liiussav
wosguassaluusasaInIUsmsaUsmailalAfunAdonSsuieusussaviltogouiitoanai”
nsdnsaamnsdiasTadunsliansfimmnnsd wegnsamuundssmaiidulnglidniy
WTO (mnUftiamidenly) ievsronsduaznisamusevninedsemania uwdlumandudu
wihivdmansevusieUsemarioguannauinsieuazamuivUssmaieglunguitin FTA lifevas
Faduusanseulsiusnfisnsandaviaumnas FTA Aulsemedusesuiy Ussnalaazidisom
FTA 5aufa CPTPP aguundnmisuazdoiiaaiediin fdonnas Gouly Uadeuazaninuindend
wansinsfululunsiaznsisauasidnsandunid FTA

fialumengminevesnsdnsaeansiiaives CPTPP ludesniiuvesnsufos
pamdnUszATRDosATlTUaYATIZBs (Most-favoured-Nation (MFN)) tufe Uszinand
CPTPP anunsafiazufuReuseimanid CPTPP fefuludnuwusiiiimsuazuaninaainussmand
WTO (@TldUszinand CPTPP) sudennasuazdouluiiszylu cPTPP lngliidasadannas GATT
way GATS usaeidla Tuihoufeafusiildinnsd GATT wag GATS seyisnfunnisdieslily
dnuagililldfimehudssmanAvianunnatunnsiiaisesuniand viesziugiinia

2) AVINANAINTSANSEAUNINIA

lofasanensununves TPP seyliusemanadnihdonnasgiinafinseungy vils
wilggumuginmaduuds SreanudzaInsanIsAsziugiinin e15uaunves CPTPP seyli
UsemAnAdaeiunsunguiarauisiiomaasvgiasziugiinig didlemalunisiseinniade
vnensfuagnsamuszduniane fafufaduld cpTPp iunnunnasnsfszduninia
(Regional Trade Agreements (RTAs)) sgidufiunudwidygaves WTO e‘i"iqigq’jw Wudennasns
Fsnsnsuunussvitaesssmatulufieglugfiniaientu (rFessglmaild) Tassruvhdennag
AuTemaasugnanulussiugiinaudeaiu NAFTA (lwansiiasewisnimile), MERCOSUR
(ransmoinlanouaiy) (World Trade Organization, n.d.) el aa. 1979 Enabling Clause
fananeyywlissmamaaiamuyidennamaeine uazszdugiaafueaiieliiansialy
nsfnAudnsetuldaudstiagtiu feillussesnds q dhaglidiinssdumstanvesusuna Ussne
aisfiaumannvanefuiiuguAsugRauar s un TN

MnadiA a Judl 1 fquieu w2563 Snaunsudsazamifeniu RTAs Alnadsiy
THugsuau 303 atu Fadusuu RTAs ffissnntu u RTAs Wednuasdudou maviaisnvane
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RTAs vngfinievedlanegluseninaasan lnedwlvgiluseauninid uiffiuualiudn RTAs 9

o

e £

(Y

waneUsemadunmmasidaunuiitennasseduninid (World Trade Organization, 2020) ¥13il
WTO dnls CPTPP aglugrutona RTA 8ndne dadulumudermuslsiaindn WTo fdgamgnitu
Tudennasmanisieing 4 suddisnsvhaaeyifdodsio WTO smuuuamsvesnalnifiuaniy
Tusdlalussuunmndlussdvanna fedufsnanalédn cPTPP Wy FTA wyniAsedunfanameiiy
wUgn
3. nalnves CPTPP
nalnues CPTPP Massaiauszneuluse 2 daundn deagulssil
3.1 awﬁ’wzﬁﬁﬁﬂuﬁammaﬁaw
1) \Hommesdiounues CPTPP

UsainmAanmannasiuliiniondonnasdiulngves TPP wlddeduiludiunils
o3 CPTPP Tagaylan aufiszyliluded 1 vesdounndn leneliAndvsuassiusnsdvausaz
UssimanArnunnas CPTPP (e n13na19ds TP itgrledndudumidenioseniniu
“cPTPP”) UsznaulUdeilevuasdioumdn undennas Heuls desniu deanu (Non-conforming
Measures) MAKWIN 1R AeBUIL/MINove waztauuguum dnsimuslidennasiiseyly
TuniAruan (Annex) vasdounmangnsziuldtang1 (Suspended Provisions) JuniTszinAnIA
wwiudufonidnmsszivlitingm dsduaenuinszyld 22 donnasges Sedwlngudniulseiiu
ddniansgouinuaendndull deianuseulmdenauselovinarauynevessuimanady
Tunadrsaluaruanasil Wy vanedemnasdesluundennas 9 densamu undemnasi 18
mensnddunatygr Wudu

CPTPP Usznaulude 30 undennasiadusuasdidominnidesioy
Feufuidemuesdounvesannisiiaiewinmiedsdifies 22 undennas omvasteunvas
$79 RCEP Bsilifies 20 undennas (Ifdsegszminensiasen) undennaswes CPTPP Usingdelu
msadnaanail

A15199 1 ToUuNUennadvas CPTPP

unde 4 . unde 4 .
AN FaUNTANAY AN FaunNdonnag
1| Youndudu msrdannurily 16 | Wlgungudatun1enIsam
2 | maUszRvRdesnumfnansdngs 17 | 3g3awmina
AANAEUAT
ﬂgdﬂé’wﬁuﬁ%ﬁmauﬁw 18 | wswdaumetgan
ﬁuﬁﬁwauazm’%"mﬁgam 19 | uswu
WINSAANINTLALNITNILANUALAIN| 20 Aauande
NATAN
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A157199 1 (A19)

UNo 4. undo Q.

N Yaundannas anagi Yaundonnas
6 | 1IMINISLTLIBINIAITAN 21 | enunuiolayNISIE RN RANLABNTD
7 | wwsnsauewluuazguauu iy 22 | MsduEsuMTwYItuLALEIAa
8 | guassamumalinseni s 23 | nsieun
9 | MIamu 24 | gsfRvwIANangarIuIngeu (SMEs)
10| NMSAIUSMITTINTLLAY 25 | enudennaaInung ey
11| USMsAunIstu 26 | anuluselanarnsonuniTmase
12 mslfé'hLﬁm%’aﬂinﬁm%’uﬁﬂqiﬁa 27 | undygiAnnunisusmsazanitu
13 | UsnsvsauunAw 28 | nMIsEiuTaNNIY
14 | wdvddidansolind 29 | deuniiunazdouniialy
15 | madniedaindlaniy 30 | Youngnving

flun: Department of Trade Negotiations (2020) uazunsiuutalnegiFouies

Tuwmmsuamﬂaqmmﬁ’mmmmmwumaqLLmayumﬁuamﬂaa YouLAe sl
Seduuaranitllliveiuvasundennasiu 4 LUE)VWUE]Gmm Foula dosniiu deasiu mam fiuszimne
afmnastaniuy Saensafululuwsasundennas sauks CPTPP seylifvossoluusasmiuayly
menndudumisves CPTPP waginalumanguanetuiu

TUAIUYRINIANLINTBIUNTDANGINS 9 (Annexes to the Chapters) seyiusnsl
(Commitments) vesnuluusiazundennas Fudunamnanmsinsandulssimaniasund dwlug)
usiensuuuiing (Schedule) vosusiazUszinanif 1w siensuuuinevesesansideluniaunin
2-D wesundonnasil 2 szyvnemgliiazmedasnBraninsiGeniiuluuiasssanuay
yiadufriuuay TemsuuuTnevesduluaamnn 15-A vesundennasd 15 seydeyniuns
L%mmﬂms%’ﬂ%ﬁm%ﬁﬂmﬂmﬁwmuﬁuadﬁugﬁ’guﬂaw MmhsauesTgauesiu kaghenuresss
u 9 é’m%’uﬂ'ﬁmﬂmazgam%uﬁﬂ (Threshold) vesdud U3 wazuImsnuReaisiiyniuas
Tiniudanann WWudu

) npssfoufenfiunszuiunms Juneu wariiniaameiies
finsrmuaneasBennsruums funeu wasTBmaanzFedifuAulasui
Y94ARIZNTIUENT CPTPP Gai38nin Commission Decisions wenivieaniildszyliluunaunde
PNaaud TrusmaanmsUszaunngnssBnig 2 adelul wa. 2562 (2019) ¥imsesnngsuiden
6 adu Wy ngssdeuimuanszuaunisnieeuifdsaundund CPTPP ngsuileuiinue
nIzUIUNTHarUTEINanNUsENgRluNISIEIUTaiNINIEninesg nssideuimunyseuianiny
UsgngRlunisssivdeiininseninedguasionou Wudu
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3.2 ANENIIUIBNIT AMYNITUNSMIEAY waznalnseiutofinim
nalniidumissmmiossdns Wun Augnssnndns augnssuMTamEi Lay
nalnsziudefinm Fsflunumddnlunstundeunsaifiunsdensdaduld cPTPP
1) AENIINBAIS CPTPP (CPTPP Commission)

ANEN3TNBANS CPTPP Usznaulumerununiasslussiussuusiuazsidnmehi
onlavesusazUseimana Sunumiluszsuudmavioszauulouvisnamihilausuinvousig
Fatszyliluten 27.2 Taghifidniniavisnis CPTPP nasnaudniunsindulanieasud
(Decision-making) ALHUN1TANUNTEUIUATU TR UVRIAULNTINITANT MNUAYAARLAY
wihenuessglnlugafndeuszaiuiu (Contact Points) NMsUsMsnUNIzUILITIiuTefinm
mMsenuieiueuAunilumsduiunmsmuiusnsdivesusUssmaluiaananUdeuriuvie
FraUfuin (foft 27.3 fa Tod 27.7)

2) ANENITUNITRNIZAI

Tunansundemnassinualilssmamisiuiuindanaenssums (Committee/
Council) FaUsznauluserunuuesiguosusazUsemana 1wy auznssumsiasmsguensiouay
guaudeuney ﬂmzmimmﬁm%ﬁmﬁwmﬂ%’g ANENTIUNTITIANNAWMALAINTHNVIN AMZIIUAT
wssen L dudu ileswfuliAnnsdidunslidugrinanauiusnsdlnefmifianusuinveunia
fszylilunsiazundonnas masmaudaviisenunazdeiausuurliiuianznssundns fmuayana
warheuressglnugafnsoyusyaiueu (Contact Points) daliinszuiunsu3nymnse Wusiu

) nalnssfudeninm

IuﬂiﬁﬁﬁLﬁWﬁaﬁW’m%ﬁ’j’NUiuL‘V]ﬁﬂ’]ﬁ Tnen1sUSnwmiselidnda o1adewwe
T (Panel) L‘lN’e]i“ﬂ“LJ‘UEJ‘WW’Wl (Dispute Settlement (DS)) ivmwﬂivmmm
ﬂgLﬂm%/ﬂ{]iuLUEJUVIiuUIUUVI“U’eJMﬂan 28 espynsrurunaniesdany AuauTRuazuthiives
osdamy Manyulsuhmihiivsssuesdany npsudeunssuiumsdasuarnisufoinuues
psAne Miiidiuiiuvesyanameuen ngiuleuivunnizuiuns (mufieenlnennznsTNEMS)
mssziulitansmussnsiuganszuauns nmsdarhssrudesiunarnenuaaiing nissidunis
11/1amqmmamammwmumuaww 184 53uT9N19t9I8N1sTEudennInnInden wu
oyglagains uenanilunaundonnas dvueismssziudefimmliianiy Jseudulunmd
faruald 19U undennasil 9 Ishemsasu lunsdfiidefimmszviematenvunazniasds lrise fu
Tofinningldnalnssiuteinnssninsiguasionyu (Investor-State Dispute Settlement (ISDS))
%ﬂ%yéjiyim ﬂ{]izLﬁ&JUﬂizU’Jumiﬁumaﬂﬁﬂ’ﬁ International Centre for Settlement of Investment
Disputes (ICSID) visamungnauaiaugy lanainsvas UNCITRAL

UNIAIIZI 21500 VoLEAUDLUL

Mndoyaainnrved CPTPP Fafgdesiungmneasugiaseninussmangideulaauah
wardupseinniaueludiulondneiu fllswdiui fUssiundudedunanenguuneund
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Ussmsdahaulawaziieadedasnsstunsvertrsiuasenduma cPTrP vadle Ssldinaueids
Ansresiludind Tnoudnideamanandssiuouiivansmadiuonifestusgesioguuss ks
masguaznaenuuidsiuiundeasUlulssduilnearvedramesanunavioliul we.
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1. defuazderdsvesnisdudunmdrnuanammnfsziuginie

fruslngvierumnas FTA fuselud uslu sniade woedesummdusinewdy
UsgnauAsugivediou (AEC) waylaviininunnad FTA waganuanasiuduasugianu 5 Ussne
A CPTPP TUudn deandeyavensuiasanisfsssinsussmanuin Siftsauauinuazsinglng
falailsvhnng anas FTA Aulne Sediuszisufiansaniii malnglévinmnunnas FTA fu 9 Uszine
udrmniavun 11 Ussimann@ CPTPP (TPP-11) masgasingenaifisasaasaniianiunnas FTA
sziuvinmAfuaesUsymafivdede waunmuazingln Tasenalisdudonddundves cPTPP

= &

Falu FTA nyn1fsedugiinie

doflTeuldiarsanud Wiui FTA miniAuas FTA wianAssffdefuasdeideetu
10 wihlaeitalulu FTA Minmfassdunmsasnuazdwiidennasiuhiend nuiaineglésuna
Useloaisenanaiulunaildunu ua FTA m%mﬁﬁ?uehwamwwﬂizL%ﬂ@ﬁmmwﬁlﬁ%’uﬁm%mﬂ%ﬁ
weasAnulaieu vaufedtulydmansenuludniniunieaameuninuaunsalunisuddu
furesszmeduililldvindennasing mianguassevzelanaindrfinogusiiannzanatvngsui
AingnmvesUseinAadayan iﬁﬁﬂﬁtﬁmmiufu'ﬂ%’ulé’ﬁ’uqmmwmmﬁwuawizmmm 9 18

uzdl FTA W@ (sedugiae) Sadumsvidennading 3 Ussimatuluuaziinlugidn
famanvesssmaniflaglifedlunsnuasihdennasiniafiasUssmemiu fildsudiuhidefivas
Uszn1she

1) dalenafifveunniurrenilunisenuazeingUassamensiieiiunduay

lildnng L‘wmamLLaumisumstmamimLLavmeﬁmamqL‘Uuiﬂﬁismmusammmﬂmmmﬁ‘[mm
T (aAszdugiiane) dafsganisamuainmassmelfunniuniinissenssuagwisiiannaln
1513531789 WTO muﬂmmqﬂaﬁwmsnhmwammlma’nmmaumu

2) dwudnvarnmsduildyaaszaulan (Global Value Chains (GVCs)) Tuapilagiu
Fosodeavsusgloniivaeussmanaldiulunsavaudufidedudaung heduiuie Rules
of Origin (ROO)) TWiamunausigacniiia iellasuansusslominSraninsiesay 0 vislifes
uarannsthues fadildnmandnsasud feddtuduiindslunansyssmafeenanudadiu
fududnanvaneUsemadsnan 1wy dadauinan/sauddnnlinefesas 15 Juuiosay 10
wiaesear 10 wazduawiniear 5 inswiulinsumuinueifosas 40 (Fuavauy®) sy FTA
dielWlnedsoonsnsudlunelulssmanamedulaslifesdsndaaning Maddmivaesusyna
fgfalailevi FTA Aulne Idogaannsudaaunsmseninaszmaszsy i Windlndugiidfaves
Insuardandunaafifidnenmludiurestudiueusud wianu guninbiinnsedad iesdu
(Bangkokbiznews, 2018, May 26) [Online] Iudausuml,mmm%qLﬁuﬂizmmjﬁwmmslmgtﬁuﬁué’u
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7 2 Tugineedeunazanulszgludawsnuniewavanamelsauladuiinunsvedlveuas

a

aulaflayyh FTA fuendeu (Government of Canada, 2019) [Online] @sludiuvosnislasuans
Ustlewtiannnisazauduiilamungindedusudelunsndsdudiiodseonifulsedudify
Usgmavilsiinmasguedinglyienualaithian FTA winia

3) ahanesgniludangunasissninussmalagvarsussmadisalusanadilgnin
FTA minnd TumsanvSevdnguassailildnBoinsdmivauduazuinis uazeenngninilul
Tudnwie WTO-Plus wiomnnintu 1wy nssrmiesanuaganduganInsuazn1sin welulad
wianu Aunedey [Hudu Jsdsmasornuaunsalunsudsiuvesssmanauaziusznounsly
AaRNINIALAEARIALAN

a) wnflemalzuaviuslovihaulannuszman@du vilrnsiasatluuissiiy
Usraunadfaldhetunihinmsiasndennasiifidvsusslovisninegiiosuraesussing wwu n1sil
Uszimamilaasnnauddyansamussiuninatudeaunsdsiidennasiosnalnss futeiinm
sewiasguazienyu (1SDS) Fedulivszaunadida widdefimansailunseues CPTPP Tnedlv
diilonmavesdenunilunsdseenduidoonlufmaindiu vilidsausbugeumnasieiuns
AuATENaMUNIALNTY (Hunter, R. and Seidel, S., 2017) [Online] luvhusufeafiumnlneiu
lomal@suansussleviegnndugusssuanusemeanid CPTPP enafinnsanidignisiasaverdnsu
Junnd

vuedl FTA wymisedugfinia wu CPTPP du fiflsudiuindideidovansusenisie

1) M9vh FTA futseimaiiflassadunissdnuagnisdseenduiuiloutu azdmwali
Aanautetufuesnnrimaienuiy nedudaessameiindnazsdanfinanduilulssne
fefulnedsdesinsanuafinuniiofansandeminisasauasanasmsfivngauunld

2) dwansznusegnavnssuiifiainlnduazgnavnssudunelulsemafidafoanis
Timassunilesuastiomdosy sauisdidodiaitesanuansalumudsiuiugnamnssuussan
Ferfuvesindsematiufe dilimfoudenadanainlifuinand mndusenliaeluanin
msnivesgransIufinaneaftudsaiunsvhansgpamnssunelulssmetiu o 16 s
maidsadlu FTA Afinssgiuvdengniniiiianntunieaiatulmidemtunnuideioslds
nansEUTEReTaistwIaegramnssuelulssmaRena )

3) hlfussnUsemand FTA wihiufildsuavsusslend (Wudeafu FTA vind)
yaupfeiulddsmanszyiludainfuriorlissmaililldididonnandoioulunsursduiy
Usznana Suiliusemariden3ausg q Taufuri FTA innduilesnudeduiu Ssorariilissmna
Mmives FTA avaneiiaanudaudsiurfenanaludefinmmmmsduanasugiasswinessnels

'
=

4) M3 FTA nynasziugiiniasng 9 (53ude FTA wina) daaileudiulseime
7119  Jegnanengudes vianeidwaliliansiuneuvsevihlissuunyaAsesiuainaniels WTO
LifnUsgansuaminimsauanumueRausinninlimnUssmeaniilaniegdafeaingy Tupe

= 1% s ' o a % = a o
llLsﬂmﬂ’ﬁﬂqLai‘ﬂuqL@ﬂjLLﬁ%@%ﬂqﬁﬂmﬂaﬂ@ﬂq VBANEN LLa&'ﬁLQE]UIEULWEJ']ﬂu

JadinIngdy uninenduaiundn



) TundvosanuendeilewSsuiiioufusening FTA viniAuas FTA nanAsedy

plimatiu whildhdenanasesnamdsivhnmsasnuerusuusudledennauazdoulaldonniy

Fafunsimsansiufusswineded-Yoideves FTA vinAuazder-foiduves FTA Wi
széfwgﬁmﬂL@uﬁugfmmmmiéfm?m‘[,waﬂm’mzlﬁwﬁ']mmLﬁumﬁ FTA Winafiugesussine
fo wauauazidndln WeiesdunihverdnsuesawaAseauniinna/CPTPP wiald dideu
Wiud Idedndauvansszmananindelds Tnsamnylnedudiundsesialggumudiingn
uavdseanieingiuuardudnduaniine Ssenaiavsdlesimnlneannsazaniudidniiodns
UseleninanSle wasilidndemaalnaldvareUssmand vaefiidedouiste @o (3) way
(@) Ainduifu FTA w%mﬁéhsLsziuﬁ’uLLazLﬁumaﬁﬁmﬁu‘{mﬁ"ﬂﬂmmmzLLammLﬂﬁauLLUaaiuqﬂ
Hagiu ldshifausiamiziu CPTPP whily wideidefiunfnamniigade n1sdmaiiidemansenusie
visanaidumahageamnssumelulssmaiiddlindeudentsdananeliiusmed sauvian
wmsgIuvdengniniiiianvieatstulualu CPTPP

2. anuduiusiudennasdu

dofinsantengineuazaniuzves 11 Useinania CPTPP (TPP-11) wiuléin vinUssine
safidudsemaniaves WTO Faldmidunismudunounsiausdyanaudniuna cPTPP &
Huauddyamaasugiafidu Trade Bloc uasidu FTA uag RTA TussduwynAde dafunisii
Inedafuuszmanmaves WTO wufuazyarinsmndund CPTPP maudeil 24 o3 GATT athud
A.f1. 1994 wazdedl 5 voe GATS Sududosniiundn MAN e fuRludnvasifievuaguan
Ms9nUszmand WTO (@fflauseimand CPTPP) Ssgounseyinld Inglidasedonnas GATT way
GATS wsingsln

suzdenfumnvevednfudunAasUssnand CPTPP seuiullnedhnfdu o
daangrilsedennanidomunnassyninaUssimnasii q Alnevilfudafuussmadu sameluuas
aeuannseutes WTO lulseidiuiifinsanidndounvilses CPTPP fiseylidn “lunsdlifussineg
MAlaves CPTPP iansuasiusnsiivesnusioyssnanAiimaeandonanasssniressmedui
yhrtls saasimumnases WIO #ag wieiiinesstlpenieUssmanidmutonnasss i ssne
Suiiviiuld (Rmimiauas giinin) Svsuasvivsnsdiiineruduginsogiouay Trvadusoiuld Tae
Liggyauluiieansizah Ussmamaniuguthund cPTPP” (undemnasit 1 Fo7 1.2.1) wiuldinnis
idudund CPTPP lidwwansevusiodvduagiusnsdvossemanAniaiiddeUssinaniAduniu
AUANAINYNIALUNTOUTDI WTO 53189AUANE FTA Auanad RTA Lidnasninidvsenynna
sdsarumnasiiafos (Side Letters) Suiiflogrounds vaumderiutu Wy amnusnashades
szinsuslunariiBuaudidle 8 Slunau n.e. 2561 Fesmnudiusiutonnasdu eseyl ety
i i lidendeavisuaviusnsdivesusiazUssmefifieguiinmeldnnumnasiudiuasvgiadeng
gVEn1ANULUTTN Af. 2006 (TPSEP) uazaAna AnasanIsdasssnintedou-aeaumside-
Tduaus a.A 2009 (AANZFTA) lnsdosfanulidenadodniu (New Zealand Foreign Affairs &
Trade, n.d.)
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mﬁma}‘wmsmwamﬂaﬂ/mmmﬂaqaumﬂanwmmaﬂﬂauLLa’suuiéﬂu 3 fnuauzho
(1
(2) HomnasduszyitunnAuly ud CPTPP seysiouysuan
(3) donnasdulildssyly us CPTPP szyTusnlvl

2 v A o ' o A v Y . P U U gV w Yy
HanAe vilitennasduianandnsiiogieiusialy (Coexist) dnatsAuldsoiuld lny

llgaaunsedunatesduly nefsanunsaillumAuasynitudesufiRmuarunnamaisaduluan

[y

= Y ] = & Y a a a o aNda 1 a
LﬂEJ’Jﬂ‘Lﬂﬂ Wavanduniaaunnas CPTPP U EJ@NW@QWqumr]ﬁVlﬁLLaS‘W‘Uﬁﬂimmma%Lﬂlm']llﬂ')qll

amﬂmauiuumauﬂﬁumﬂﬂ w# CPTPP 5% ‘ULGUZN’JWU‘LJ

L e

anasiilidsduivinenienlnedunfegiouundiiues egndlsinunisilnedadulssmaniaves
WTO fsasufjiBmuiusnsdineldinalnres WTo Tuvmeilvenazusiasemananiviudouni
tutifunmavestennasdu dalisnuanniudes 4 sai CPTPP dewduiu fesufofnudonnas
uazeulvvesansmnuanassiinAronanAnsen 9 fudsinefsssnnemnuazainuay
vingUassn o1vviinUsngn1sal Spaghetti-bowl Effect 1130 Noodles Bowl Effect lnszaay
anastananiiunsiunanisTitduludnuneiviudou vrlvduaulunginamivaztouluvesusagde
anawSeNesliidudou duvdaiufulunun uglassesonsujiafigndesvanzan enaviily
Ann1sOadeuniansdn (Schule and Kleisinger, 2016) fauiiulsiainnsujjifmudonnasuas
Foulvvevansarumnasnieniu shlvidedldviefirldsevesynains mienuniessdnseins 4
U fiRnunnfusasdudouiu SeuldshnnBaaninsuarguasanenisivanesedunie
vanednwaurdsenalilliilidunuiasguassananisianasldegsiinanisly vilinadguay
mAnwuiiieteainnnuduay mnulidlawasuiRlignaesls
3. AwhmelunsufiRnannusinassm

Tumsverdudund TP vedlvedesufifinunszuiunsniaenydd (Accession) @4
JuianiwesnsuansanuvesUsamedilildidisimassmioasunaluausdygduinteu e
InuuausyInelangmneseninelsema lngasiinaiudieiunisiidngndu (Saisunthom,
2009) nsiilvgagvedniunid CPTPP (“f4Buve”) desuftinutunounaznsvuiumsiissylily
NYINAIIFBINTEUIUNTAAEIYIRT N INLAYEINTTIENS CPTPP Auiiusinglu Annex to
CPTPP/COM/ 2019/D002 A, 2019 Tuilagsunisduiiumsvesmasgvesinedlailfidrgiumou
usn (Mvennanmsvaduiund) e fsnszduifoassveddnedesufifnunusiuinsgiu
(Benchmarks) findnfislutunoud 3 (m3dassanzyharuninemyd®) ddldlunsussdiunnumen
wazfneawuasiuve Mailng

v

1) wandiiuisnsfiasd fuRnungunas Yennas evlviitlegiamualu CPTPP

2) Suilazlitolauensiirfwanitinnsgiugeiianiuudazdud usns wazdudu 9
TnedpadunsitrisnaindifianumnedandudveaudazUssimanaludnvusidesloawa
Usglovtiafunas fuseninsdfureuassemandsng q 91nn5981en1sfn ey n1siadey

WulanaAsygne aduayuussansnin n1sudatulasnsim
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3) aueusnsalAdulumuuumsiivsemanAisldnnasiuiefuinguszasdves
fusnadimairfwainaseungunsandninBraninTwaraUasrdusenmsdauiuazuinis ns
Ny

nsfidlemdeun CPTPP Wunananmsfulgmdnmswazngunasifures WTO
pangatuuazamLAnasIInIsALaTay Tnefidomduaunngs 30 undennas eiunsgiuge
L‘WiwiLﬁamﬁamﬂaaﬁﬂ”hﬁw,l,asﬁﬂmnﬂ’jmgLﬂmsﬁmm WTO (Corr et al,, 2019) WAl
il donnadiduduiuniedsenilvindu WTO Plus (WTO +) uariinmsdavimanetennas
uardoulatumnlvl aseunguvanvaneUsEiBNNNIIATIENAMIN SR LaRLATYSTABY 1 W3e
Usgnileindu WTO Plus-Plus (WTO + +) 1t MI8MN8ANLALANAUAANINTLAYNITAN 31ATFIU
wazgUassananaiiananisdn (TBT) nsdddviauazmdiagdiaanseiind ninddunistaya
Sgiamin Msdndedndndlaesy eruaeaadesiureangszdeu 1Wudy WeRansantunou
nszvuMstesmungsulsunaeyiaves CPTPP ddlilsnseunyaidves WTO Uszimarnga
Wahazdsnaesesiesniusamaianudi Sadudesdiondwiulnefagluvetsunlas
Fomnauazdoulaly CPTTP

nMsfnedileuiiuin nsvedndund CPTPP szdesteniunsaBusenufifinny
tusnstil (Commitments) anualuilomdoun undonnas wazmeanlu 30 undennas taglsl
annsUFuudlald uagliondongnituanizursundennaintu naeauiudeiauomadngnain
wazamsn sl dulumusiusnsd (NCMs) nmsudsarudundlunsdiiung wu Jiundeu
ulous grsmaniuazunu udlongranevienalnduiiliaenadostuanuanas udy filduides
fldireuariiunnduindmsunedguesineiivzuandiiiiuediedosmu 3 nasfunsguls
aonndosudennasdeulvimuniifiogiuuasfiadratulnves CPTPP Fefidnumusdu WTO Plus-
Plus

4. AIUANAITIALS

91NNSANYINUISEINANIA CPTPP evinmnumnastnades (Side Instrument w39
Side Letter) dusnsnamnain CPTPP Tnsvhiulusuuuuasmnelinounieduiindlasuulasds
SruaveslssmanAnduanudsuiu SadumsBudumuiliasnuazanasiuenizizes vene
mavSeudlufinindnla 4 ves CPTPP Fdliildiderunisvhanunnasihadeddd ielvdunany
nguungldiadusenitssemanid nedwlugidunisianunnasdradesdudnuasninidiu
UseinanAsuluFosamefiunnsrstuly w fouasualu CPTPP waunaldasunslu Side Letter
fulszmanAiinanuBaveuliuaunannsauniesinusssmeanuld uaualdduiusnsdl
dfitszylilu Side Letter Auguiieliuilainnasgusmsudusaduazhidnvansegidl
wingausion15ua (Sinclair, 2018)

1% a 1 [

dlefansanudninawinsyyliluted 41 veseudygnsaisuuniviengmaneausdoy

e} q g7}
¥

A.A. 1969 N9 Side Letter iivabvidinanmungvunglddeduseninaUsewmeanintonnasiuminu
waz (nendnnis) WidwmansznusieUszmanAdu nalunenguunefe Ussinanlildidonnasiu
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Lioanadnamselavseleviananunnaidnufies uarerauesldiniiusnstnumnuanasiiames
v‘iﬂﬁtﬁﬂmilﬁaﬂﬂﬁﬂ’aiwdwﬂszmﬂﬁﬁﬁamﬂmLLaz‘UizLmﬁiﬁlﬁﬁﬁamm (Thong-u-rai, 2017)
FeTouduielutsafuniadonufoRd wmewhiuh delmAntusnsdiunndreiuluyssem
Usewanasefuludenamsiifinngsindu Side Letter Sufiuldin Useineadyaaewresine
Undesdvsusslovdvdelilfiinnrudasovludenameiu q fusiinisamnly CPTPP wu
naln 15D laldaduiumnUsemend daduaudlsvi Side Letters AuunasemanAiioduases
tnasuesii@uaudlilasuuseleviainnaln 1SDS Wusiu annnsfinwdaun CPTPP uwavdoya
#1149 9 Adeulinutaauin Ussmeavadndunidlmilasueug alivi Side Letter fiilesdaiausln
Usginanveriiduadlsiiasanlvifinigsii Side Letter ilelifnatsdulfidlefinssouiuussmans
nalidund CPTPP minlvevadndund CPTPP Tnedesfiansanaudnduwaziuimninasan
dwsuipdouvin Side Letter fuuszimanianisianuddnluniagramnssufidndy
5. dosniiukaziInINIsHoulsy

muiidvualily CPTPP uenimilonnluidosufiinm 22 Yennasdesiignziuldls
#1m311 (Suspended Provisions) lUauniiusemanAvzsauiuiiufiondnnsseiulddnsuga
fafltounursdniu CPTPP Farmumnsdiiusemanilasuent iuvierouUsumsufonudennas
wazdeulufidvunly

1) wasmsiildidulunuiusnsdl (Non-conforming Measures (NCMs)) Safidnwauy
Hudeanumungmneseninassa Seduvedosdutoiauenisiingnainias NCMs fidenndes
funasinasgu muduneuwdignisinsanlianuiuseulasaagnssiiinig CPTPP Tngustine
Afszyuntennas a1v1 a1viges Ussiangaamngsy Wusnsdifiiieades seduvesizuna wmsnis
(szyngyane nnssdeunienmsmssuiild) fenesgvedinefiarsarludnilusmualludeaue
voilvy

2) fosniiu (Exceptions) Tnsagldtosniiulatuagfuundennasiidmualy vatunde
anasf 29 1w (1) Fosniiuiiily (General Exceptions) firviunlilu GATT 1994 uag GATT @nansa
THnnsmsfisniufioduasesdasssuasisay duasesdinvidoguamuesngd dniviedy yiufs
npINsFuAnedey etunmnidviedieenvesiuariu e fiRmungumneilisenndes
fulluduvesnstiduldnaning nsynuia Aunsesdnstng iedomunensi avavs wazleaiuis
UitTinaenans saufeeysndvinenssssurivedidinuay biidinimualld was ) desniiu
fuausiuml (Security Exceptions) lﬁié’ﬁmﬂixmﬁmﬁ%’ﬂﬁﬁﬁaaﬁgzgmlﬁvﬁﬁﬁmﬂa?fq‘mﬂ
Dawerilvdnseusslomiimumusiuasisniu violdumsnisisuiusonsufoRnuiusnsd
yosUsEmanAlunssissdnuriensiuyduinmuaseuiunsseninssene viadunses
Usslowdunnusiunsiisniuresussmanmiemenanidsildinnsnisundesians (Temporary
Safeguard Measures) wazanasnsBuiisvual

3) Moy (General Notes) U1sundennadliuszinaniaenaszydeanuansli
lusremsuuuing (Schedule) wosusiazUsvmelumanuan (Annex) vesundennasiiu 9 geiosd
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nsesuarlasunsEaNuaINYsEmMANALT WU luniARuIn 15-A aeamsideseyin N1suniy
anaansdatodadndassglalisuwuiusuuuuarusslovidlituians SMEs inasmdunses
autRvemififnuamedaly Usziimans vielusmed Seniafsvesinefiarsanludnily
Muualiludeiausvedlng

a) Joulanaunu (Offset) Tuundennasit 15 neUseinanfeaimunluduanisda
Fofninnadglilitaguiodiuussneunislutsama fdamnelutssna msldsuounindiu
wielulad nsceveamalulad mMefsnsmeuuuvieriuefsfuieativayunisiamnigly
Uszina 18+

5) wasmsTaUAgus (Transitional Measures) luundennasil 15 eugalyiuszine
Adaiaunldumsnsnilsdonatsinninig audehsivssmanandeuiiazy foRnudennas
e (1) udusiedusien (Price Preference) (2) Moulumauny (Offset) (3) Maneosthanldifisid
(Phrased-in) funthssuvienadlngans way (@) mafmuagardusiilussduiiganingas
Fushonsiisinualy

vinlngazvoiduiund nsamnsaldnsdiidutesniutazannsnisiidsmalsilise
UfThmutennasazdeuly sutinmassvesinefsfesinnsanludivonnasmsilddulumy
wusnsdl vanemgiill Feulwmauny uazmsmsthaddsuiuiiei il fludeiausves
vy s?faéfaar;hum3mmmwﬁ’jumauﬂizmumsmﬂami’aLLazﬁﬂﬂﬁnﬁumiﬁmmsauﬁ’malﬂmaiu
Uszimnasialy
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PNMSTIUsEMARNS 9 FunvieunnasunnIsiasuarANAnasd 9 fad1lonavens
fvnenisiuazyasmaasegiatuatesuegiulugusssuuarnsauinniinisesatlussuy
1561 wrnAlunseu WTO Fsfingniinifdalonaliussmanifanansoyharunnainnisiies
Uszam s  183areridn TPP wazsomnnatesnfu CPTPP Sallu Trade Bloc Aiflgnwaszidiusia
FTA wag RTA Fai3enindu FTA wynnAszsugiinia AsliAesaiiuandndluanmsyidennaminia
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