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Abstract

The objectives of this research were to study and to compare the characteristics of school
administrators in new normal according to perception of Rattanakosin teachers group under Bangkok
Primary Educational Service Area Office. This study was quantitative research. The sample of 210
teachers were determined by using a Cohen table and drawn by using a simple random sampling
method. The research tool was an opinion questionnaire. For the quality checks of research tool, the
validity was ranging from 0.80 to 1.00, with an overall validity of 0.974 and the overall reliability of
the items was 0.964. The discrimination of questionnaire was ranging from 0.401 to 0.850. The statistics
used for analysis were frequency, percentage, mean and standard deviation. The results revealed that
1) The teachers' perception towards desirable characteristics of school administrators in the new
normal era under the office of Bangkok primary educational service area, in terms of communication,
creativity, visionary and morality were overall at the high level. 2) The comparative teachers' perception
towards the desirable characteristics of school administrators in the new normal era under the office
of Bangkok primary educational service area classified by work experience, morality, visionary and
communication were different at the statistical significance level of .05. In contrary, the overall
teachers' perception towards desirable characteristics classified by school size was not different
whereas the teachers' perception classified by visionary was different at the statistical significance
level of .05.

Keywords: School Administrators, Characteristics, New Normal Age
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