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The Guidelines of Tourism Supply Chain Management in Phuket
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Abstract

The objectives of this research were 1) to study the opinion of Thai tourists 2) to
compare the level of tourism supply chain management in Phuket according to individual
characteristics 3) to suggest the guidelines of tourism supply chain management in Phuket.
The explanatory mixed-method research was employed in this study. 384 samples were
recruited by the accidental sampling. The questionnaire with the content validity of 0.8 was
used as the tool for data collection of which the questions were selected with an O value
of 0.75 or higher. The statistics for data analysis included percentage, frequency, standard
deviation, means, t-test, One-way ANOVA. The in-depth interview was conducted with 10 key
informants. The research results revealed that (1) Before traveling, the opinion towards the
information flow was at the high level (3.57). During traveling, physical flow and tourist
attraction were at the high level (3.86). The facilities (3.45) and safety (3.37) were found at
the moderate level. The information of information flow was at the high level (3.63). The
time was found at the moderate level (3.28) while the payment of financial flow was at the
high level (3.54) and at the high level (3.95) after traveling. (2) Thai tourists with different
demographic characteristics had different opinion towards the tourism supply chain manage-
ment in Phuket, except gender and average monthly income. (3) all sectors involved in
Phuket tourism should have the physical flow management such as the development of an
infrastructure and waste system, etc., information flow management such as public relations

and image building in tourism and financial flow management.
Keywords: Tourism, Supply Chain, Phuket
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T 74.818 383
ATV e N PA P R TH] 3.660 3 1.220 2.704 .045%
nelungy 177.799 380 451
B 181.459 383

o aa 1Y

*Pelud

un9adAnszau 0.05 **TdedAgysaianszsiu 0.01

NANT197 6 Wi dnvieafisrrnlnefissdunsinwuanssiulinnufnsiusenisianis
Tgumunisvieadiedludwmingiin newdunie wazseniaiume lduandneiy dunduiumig

W | Ao o w aad )
LLAINGINNUY E]EJ’]\?SJ‘LJEJZHF’]@V]’N&Q@V!%G]U 0.05
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DTN
n =384
ANAALITY SS df MS F Sig.
ABUAUNIY  S¥nINanay 5.753 4 1.438 3.833 .005*
melungy 148.216 379 375
U 153.969 383
FENTNUAUNG  5¥9INGH 2.204 4 551 2.997 019*
nelungy 72.614 379 184
37 74.818 383
ATV e N PV R ToH] 4.562 4 1.140 2.533 .040*
elungy 176.898 379 450
U 181.460 383
*TedAgneadangeau 0.05 *Tleddgnisadnnszau 0.01
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n = 384
ANUAALIAU SS df MS F Sig.
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melungy 73.931 379 187
374U 74.818 383
WAUAUNIG JENinangu 2.968 a 742 1.634 165
melungy 178.492 379 454
374 181.460 383

v o o o @ =
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