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Abstract

The objectives of this research were 1) to study factors in the acceptance and learning of
technology of personnel in the digital age, 2) to study factors affecting the acceptance and learning
of technology of personnel in the digital age and 3) to obtain the equation predicting the acceptance
and learning of technology of personnel in the digital age of Regional Irrigation Office 11, Royal
Irrigation Department. This research was based on the Technology Acceptance Model (TAM) using
multiple regression analysis to assess the relationship between perceived benefits. The data was
obtained from the population of 697 personnel in 14 sub-agencies and 129 samples were selected
by stratified random sampling from all 14 agencies under the supervision of Regional Irrigation Office
11. The study found that 1) personnel accepted and learned technology at the high level 2) the
results of multiple regression analysis revealed that the factors of perceived ease and training and
support from the organization (TS) were significant predictors of technology acceptance. In addition,
ease of use and organizational support were essential in promoting technology adoption and
capability development. Perceived usefulness (PU) also had a positive influence on acceptance.
Although to a lesser extent, it indicated the importance of perceived usefulness in predicting
technology acceptance. The atmosphere within the organization had no significant effect in predicting
technology adoption, and 3) the equation model obtained from the study enhanced an understanding
of the organizational context of Regional Irrigation Office 11 that the acceptance and learning of
technology of government organizations were found at the satisfactory level. This benefited

organization executives in formulating development policies which ultimately affected the people.

Keywords: Acceptance and Leaming of Technology, Technology Acceptance Model (TAM), Regional
Irrigation Office 11
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sUnuunsgausumalulag (Technology Acceptance Model: TAM) Ferinauolag Davis (1989)
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lunadiuse 9 veamn 9 83Ans (Usenau Tulla uavuygy aeulnuny, 2565) nMsviaudilanseeusy
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nguf)suuuuniseausumalulad Technology Acceptance Model (TAM)

nauslnuuniseauiunalulad Technology Acceptance Model (TAM) Wntauelae Davis Tud
1989 nanenfunseuugnilunsviarudlaigldvonsu warldineluladosdls uuusaesdenanimun
Uadendnaeadsznis laun n1sfuiteusslevil (Perceive Usefulness: PU) Wagn1siuiaeninudng
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AURIla wasngRnssunisleanu (Behavioral Intention to use) kazdnasan1sldaIuass (Actual System
Use) Iuﬁﬁaﬁ?jﬁl (Tanjung, M. , & Herwindhani, K., 2023)
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n135uUselenil (Perceived Usefulness: PU) 1ulassadiandnues nguisuuuunisueusy
wiAlulag (Technology Acceptance Model: TAM) nanefis seduniupraeinnisldssuulassuunilaaseie
Winsuvesmuld wnAalfisnguunananudilafiinyaeaiiuuilduiezeeusu wazldnaluladmniiuin
= 9 a a o a a -~ a A o =
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UszAnsnmnsvienu daduduaaniivssansamluniseensu waznginssunistdaumalulad (Mogaji et

A ) 1% i a %% Aa 1 & A 1%

al, 2024) AnwaEaid Inemluududasyrnassiivana uwaglddoyaniegegradussuuilioadnanis
snaulaiferfvusslovdvesnalulagluusunnisvi msfuivssleviveanalulagiadnnudrfryetieds
nonndnialunisinluld waznisimuisesen fedwmanelszlovivesnisidmaluladidaiay
AaUsransualunsuSulselsednsninnisvinau wazadreanudulaiimaluladasnndesiuidinuneg
war ey n1sineusy wagnsatuayuniivseansnadatigliglisus wagldusslovdandselev
voumalulad Feazteiuanuluusgloviniuile (Davis et al., 1989)

nsfuianudrglunsldau (Perceive Ease of Use)
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n155uiAnazainlunislidau Wudndadedrdgdnusenisvesgluuunisgausumalulad
(Technology Acceptance Model: TAM) ninefia seaunuanaiiadnnisidssuulassuuningysaainainy
w1y wnAniliduiudyunsidnureanalulad lnswuzihiwnndlinddneamsuiimelulagiudese
n193eu3 wagldou svduwdldunoesu uagldausely anuazamnlunisldnunsuidueulosiunig
PoNLUUNtdudY waranaududouluntsvininu waensldnalulad waziawalulaggnuesinldaude
| v o v °o § Yin v v A Y = v = (P o A Aa o w
PIanN15EaUn15TU3 agvibad lEduwildunasidnde uasldmaluladmaridlunsviinu vietiinusedniu
wnTu anudelunisldnuiedudddyegsgdudissuusnveanmsimalulaguild deldazadanin
Uszriulawsnnu wazsindulainazldmalulagsialuniali (Venkatesh et al,, 2003)
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nsIngull Mydslunendslainisfnusuwuuniseeusumalulag (Technology Acceptance
Model: TAM) hagvgneguwuuiiemiudiiugiiaduieiiuniseensumalulad deasvioudisnnududou
YoIM3lanousEnIngldiumalulagniiunndulugadagdu freeg1audu Venkatesh & Davis (2000) latugii
TAM2 &959340IN53UIUNTLBNSNAaN19deAN (UTTHRgIULTIenTy Auadnsla wasananuel) was
NITUIUNISIATRIBNIINITIUT (AUAIT0I0NIU ANAMKANER N1TaNSaNaans wasnisSuiinldau
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fauusdu faudsna
Independent Variables Dependent Variables

masuiUsslov

Perceived Usefulness (FU)

misudATude

Perceived Ease of Use (PEOU)
nrsveniukazmadouinilimalulad

Technology Acceptance and Learning

nsinavstuaznIsEivEyuRINaIFng

Technology Training & Support

amuundeumelussdns

Organizational Climate

AN 3 NTOULLIAAIUNITIY

AUUAFIUNTIIY

Hi: nssuiusslevdiianuduiusiBauindenisvensu uagnisiseuimaluladmalulagvesymraing
TugaRdviavesdrinamuvatssmud 11 nsuvausenu

Hy: mssuianudeluldanuianuduiusidauindenissensu wagnsiseuivaluladmalulagues
yaanslugaRdviavesdriinnuvalseniuil 11 nsuvausev

Hs: n1sRneusy wagnisatduayuaumalulagianuduiusisuindanisoeusukaznisiseus
welulafnaluladvosynainslugaiiviavesdriinnuvalseniui 11 nsuvausen

He UsSEINIAvatesAnsiauduiusifeuindeniseousu waznisseuiimaluladmalulagves

aa o o

yAanslugaRTviavesdinaualssnum 11 nsuvalseniu

521 U8UTIY

nsAnsiiifngussasdifieAnuniadeiidimadonissensy uarnaiFeudinalulaslumiseay
dtfnauraUseniudl 11 fiflmhenudesiady 14 nihenu SuauyeaInsieau 697 Au fvuasuIAngy
Aegalaen1slalusunsy G* Power lnsnisiiennauadis (Test Family) F-test laanadid (Statistical Test)
Linear Multiple Regression: Fixed Model, R? Deviation From Zero waziosanldnsuaruszunanis
mfiweslueda Jeldidenldnisimuadivuindvsnadniazy Insdeonimunr1vuinensna uinnans
Effect Size = 0.15 (Faul et al,, 2007) InsgouiuaInluAalaLadoy Error Prob. = 0.05 f1nunlsiile
AnuLdesiuvean1snAas Uity Power (1-B error Prob.) = 0.95 $1u7uvesduyswe1nsal Number of
Predictor = 4 9annsAualdsuIunguiiegtesisau 129 au Tngldnsduiogranuudugd (Stratified
Random Sampling) W 16 whpnumeldiiuvesdtinnuralssmud 11

Tunstszideyadideldlusunsy SPSS estu 21 wuuavanslunisiuimmmadwsnnaaia
LazlilensiadeumNLgNResvesLULaBUN W Aeusenvmsdmatungusiedis §iseldvinnsnsieasy
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Amnsusiugweesesilelunside (Validity Test) Ingldnsnasiaaousdviimuaonadosinguszasd (index
of Objective Congruency: 10C) Imaﬂv?jmsng $9u2Y 3 Mawiinisuseuiu ndeendusiinnsnageu
iievseifiuanuinidefiovesuuvasuniu (Reliability Test) vnnsnaaeulnglduvuasuniuiava 30
(Pilot Test) KANITNAGOY WU AzUUUTaT1YBIATEUUIA (Cronbach’s Alpha) agfl 997 ndaann
nszvIuMIRTIdeuAsesiiolunFiTeduiiFeuses ideldnafununuiuuusugl wesie gl
nsTunindeyaly M

NANISANEN

NAINNMTIATIHTOLAINNGUAIE1N WUl graunuuaeuaualngdu inands 91w 64 Ay
Amdudesay 49.6 n1sAnwT sEAUUSYIRS $1uaU 65 AU AnuSesay 50.4 Aunusau dreusuis
F1uau 59 au Antdudesay 45.7 nardwluginisidwaluladlunisiieu $1uau 106 au Anduieeay
82.2 warilszoznarlumsvhouluddnousalsemuil 11 sewing 3-4 9 S1uau 55 au Andufesay 42.6

AN9199 1 Han1sATIEduUsSEANSandunusSIiesdu (Pearson Correlation) ¥a9A2uUsALELUNSANYN

PU PEOU TS 0oC TA
PU 1
PEOU -.264** 1
TS 124 067 1
OC -.144 -.115 -.004 1
TA .196% 233%* 310%* -.091 1

**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).

a 6 o a £ v v 6 A 6o . Y N = |

INMTIATEFUUsEANTAndURUSIeSEY (Pearson Correlation) vassuusildlun1sfingn wui
AuUsilanuduiugasan fie v0efikUsTenintamsineusy waratduayuanesdns (TS) fun1seeusu was
nsssuinsitnalulad (TA) Fadiauduiuslusedunaied 310 egediduddnyvmeadan .05 sean
2 v v g ' [ ] 1Y) @ a 1% v =~ = o
AD AUANNUDILIINNITIUFAIINIEY (PEOU) NUNITHBUTU LLazmiLiaugmﬂ%mﬂIuIaEJ (TA) @3y
AMNANNUSTUSEAUNANST 233 agalltudAynieadai .05

1NNTTNTIADUNNEIINVBIFMUTHUULHUATY (Multi-Collinearity) meeaii Tolerance waze
VIF lusns1e9 2 wudn dudsdaseyndaial Tolerance liiinlndaudnan fie dA1unn3a 0.10 waze VIF
YaaRIuUsBasennininda 10 vibilaifideyma Multi-collinearity (Miles, 2014) fsaunsaldiiuysdase
nnfmiiudeyatunisinuifensail
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M1319% 2 Hadinserladefdamadonisvensukasnsiseugmalulaglumhenuddnauvayseniun 11
Mmeain aun1sanneenvam (Multiple Regression Analysis)

Unstandardized | Standardized . Collinearity
s Coefficients Coefficients tTest | Value Statistics
B Std. Beta (Sig.) | Tolerance | VIF
Error

Al 1059 | .695 - 1524 | 013 . -
PU 227 .084 232 2.698 | .008* .880 1.137
PEUO 281 .087 274 3.216 | .002* .896 1.116
TS 254 079 263 3.219 | .002* 973 1.028
OoC -.018 079 -.025 -.302 763 973 1.028
R =0.942, R square = 0.887, Std. Error =.23060

**qyauUtlsdnng 0.01 * seauled1Agy 0.05

NANNTILATITAALNNTANADLLUUNYAN FIEIBNTUVY Enter U1 Lilon155uiAImdne (PEOU)
Wagull 1 mie szdmaliniseeniu uaznsFeudnslivelulad (TA) Tumbenudinauwalssud 11
Wavuudasly 281 mie Tneindsegsilssiuliuddgmeadan 05 Wemuaulifuusdund sesasnde
dlenstineusu uazaduayuanesans (TS) Wasuly 1 mize szdwalinissensu waznsdoudnnsly
wielulad (TA) Tumignuditinnuwaysenud 11 wWasuulasll 254 e Taetade Wenuaulvifuys
dunsiiogiliseiuiodfyynaiaf 05 sesamn Ao WenssuFuselent (PU) wWaesulU 1 wie avdenalst
Msveniu uazmseuinsldvelulad (TA) lumhesnudiinnuvausenud 11 Wasuuadly 227 mie
ot aflsziutioddgmneadian 05 lneinds Weauauliduusdunsi wazdusugaving ileanimuindes
aegluesdng (05) Waeuly 1 wiie azdsmaliniseoniu waznsiSeuinisldmalulad (TA) lumieay
dlinnuratseniud 11 wWasuwadly -.018 wie Tnelade Wemuaulimudsdunsi egrdififuddy
yn3add Tngandn R Square 71 0.887 nnofls lumaiviinisigaiansneiuneamnuiuudsldfe fovay

88 ANUANT 4

msfuiusylem 227

Perceived Usefulness (PU)

Y :
N3UIAININY

Perceived Ease of Use (PEOU)
ArswauiuuaznmIsuin s limalulad

Technology Acceptance and Leaming

f‘"i'.laNJU'IuLLnEI“l‘édﬁUUHu?H'UJPrli"e

Technology Training & Support

ammwndoumelussdng

Organizational Climate -018 R?0.887

AT 4 mamﬁLﬂﬁﬂzﬁammimaaﬂwmm (Multiple Regression Analysis)
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Togaunsaeudulumaaunisneinsalvitunele sail

TA = 1.059+.227%(PU)+.281(PEOU)+.254%(TS)-018(0C)

INHANITANY AIYNITIATIEVATAGUNITONDDLUUUNTAM WU N158XSU Uazn1siseuinisly
wialulaglumhenudiinauvaussmuil 11 egluszdugs lnewuriadeveausazdney lagiads ganin
4.00 uaziinsléimaluladedsasinaueinannsuvauszniu fiedesilefviliynainsaiunsadnis
waluladldietuinisldnuiie weeiuateidmalfyranaiaaiuazain Snshouiinaiades
1IN TUNIIsEUUNSTULUUALAL

Fudsidudadeiiiidninaiiawnsaneinsal nnseensu waznisieuinisldinalulad (TA)
Tumbesnudinnuvadseniui 11 gefige Ao Wensiuinnudte (PEOU) nanfe Weyamnsimudnii
mandamalulad wazgnisldauiianuie uavazantunisldnuizdmaliinnisesensu waznsseui
nsldmaluladfiunniu sesawnfo msfineusuuaratuayuainesdns (TS) namie Woyaansdesdinigld
welulad msineusilunisldens wazmsatuayuliiAanisdeusifudefianunsanszduliiannslday
peafiUsyAnEnw wordenaliAnn19 a3y uazmaiFoudifintu soun Ao masuidsslend (PU) wutile
yaansiudlaimsldrumalulading q dusenolfAnusslovdfinmes uagmevhauegsdissansnm
yaanswatufasdarudilalunmssensu wagnmadouimsldmealuladfiuntududdu widniudade
Fruannurndounislussdng (00 nnisdrsaluadsd wud yaansldiiudininudsuntas

anmwndeunglussAnsazdmaliinniseeunsu wasnseuinisldmalulagnunTuvseanasusietidln

2AUIEHA

nan1sAnwnansliiiudaniseansu waznisiieudinaluladlussduasvasynains drdneu
gausenudl 11 nsuvauszniu taenisiunaluladunldidudiundslunisianududsedn deosan
nsuvaUszmudalaiinindnds warlieude wesnsesdleiivuady nsdunuiltliiuicsslemivesaang
agnantun1sdnde wazewiuaivveunaluladilutdedudidglunisdaaduniseensu uazn1siseuves
A7 (Foula Weuvune, 2564) mssudamnuielunisldau (PEOU) Wusvihuneiddgiigauesnseensy
wazmsiseusinalulad (TA) fsaenadosiulumanssonsumalulad (TAM) Tnsnsdwmisinanuasaanly
mslfrudusiimunmainneluladuldvesau (Davis, 1989) madunuiuandifiuin Bsyaainsiosld
aruneeutoratlunisldmeluladivinlug mnnfdadiunlfufiszsensu wasddrusuiumaluladnn
Juihiu aenndesiu (@anfmi wailva), 2567) finuinisdadulaldunaniosuaniuisvesautorhauiy

¥ 1%
=

Fuagivladey munisfuiselevd wagnisuianudiglunmsldau yarawariudsiaaulaly

Msfineusy waznsatfuayuesdng (75) iudntadefifanuddquuiu iesainnsiineusudil
Tassa$ns uazmsarfuayuseseiionetesdng aenadesiusuidoes (Elbadawy, A. & Saad, M. 2023)
finudn msflyaraagiivssdnsantunislinelulad viemsflanalasoniy Tuagiunmstindunisld o
pgsaiaNe asAnsdeslinsauayuinousy dnRansauliyransldfilontadrfsssuy wieliidn
Usgansnmlunsliangsgn Ssazannsaliifuedesdislunisifiunissonumaluladogieiiuszansam
nsatfuayuiananlifisudsinenruazaanlunmsldaudesuriniy wifduasunmsiduiuuagns
Boudorwaios Fadlugnaysanmamaluladfidndauazdsfumniy (Albeedan et al., 2023)
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m3suiuszlen (PU) 1Wudnuilatadeiiddy ulinesiivssdansnmlunsiueniseeniu waznis
a b4 ISR 1 U ¥ 1 =2 U 12 v dgl
Seudwalulaguauniinissuianiudie (PEOU) waznsinausy wagn1satiuayuesdng (TS) n1sAunull

1% L o 2 Ao v o ! LY aa & & 1 a va &
49AARBIAUNTOUNITNINUYDY TAM Feliudinissumalulagndudselovddanisujinauduy
wsegaladAglunsdunalulagunly (Davis, 1989) winsuinseniindalselovinivdeslavesnaluladse
= v A o a v = X (% 1Y) a o .
Nuvesay Juuiluuizgeausu wavseudmaluladuiniu aenndesiuauifevss (Saif et al, 2024)
Davvaywinisidmalulaglutdegiu saufensld Al egne ChatGPT dldfdesfianudilaludulsslewd
wazn1ssudaudiglunislidau Feazarnisaldlaediadudszdnsanm edrglsnadanuiaula fe
% 1% ! i < v o o = P = =

anmuanasunigluasdng (O0) lunudn WuladedAyluni1sfinel dadunisdeavuldanaulsy
UsUsiuiiiumud1Aguasaninuandenvesesdanstunissousumalulad anuuanasiienausuanis
o I ) Y ¢ - = o vo@ o A = o X
Tauusssuasansiluendnualvesnsuvalseniui 11 vieeadliiuirladedu  lunsfinwiassilegly
Usuniglvdeyalinnudidyauladeduninnit animiindennigluesing 399199edain1sAnuiisLay
moly

nanlagasy e AunulndluanAdelegnusuniameuaznsyaduimulsnensal lagainnisi
Awdsndnveangud sUkvuniseeusuwmalulad (TAM) unuSusiadadu nsindy wagnisatuayuain
93Ans Tudanmwindeuntsluesdns lunisdnerillunis@inunyaiudaesdniniadg lnaanizly
MNBNUNTUTAUTENIU NIENTIVNYATRALANNTA TUANUTEIVIY wATNITAAANIENIY FIEANYINIT
gausu waznsldmalulagluszdugawuunadu esnnadgladuuuleveinuegianluusssu il
nsurauszmuiinisuiumroudsinss wasiivszdvsnm yadeidliiuioyadadnivifeiuisnns
ysunsanuiihmenalulagididunisaidunuresesdinsmili lngemneernsniasy wazynains
nnsususlmdntuiunsiaulnegvasia mevanAanisseusuwmalulad lnsanizegedsluusunves
nskanfurasUsEmAlneggnIsasuiugeniavia augnsaansyd 20 U

dalauauue
msfnwiifunmsiinsesinsseuiu wgmadeudimaluladosielisyansamangluratseniy
7l 11 nsuwausemu fvssiuiinasinisfnuiiududiolud
1. Totauamuzgdmiunsunaideluussendly
wansanwiazvieuliiiiuisanudidulunisiesdns desuimeluladuuszendliiuyniifives
13919 AINHANISANY B9nITanTATy wazlenvunlsady daassnineinaiflentsiauinieiiy
welulad ieysslowl uagmsimuiesdng nswauiiflussansamdndudesiinisnuiluudazuiun
vosuRaresAnsfifinnuuand 19y uinnosdnsaninsatmadildainnisidedluduiuuuulunisfaun
dielvieadnsannsamuiuanuivthmamaluladesautiagdu
2. farauanuzlumsidenduioly
2.1 M3dnsdT1aUsIEINIAesAnILUIIEEN osandinsAnwid liwudt vsseinieves
033 (00) Wudviuwefiiifddyluuiund nmsideluemanisoraduumadsguninanldlunisdiss
wRHafideusy Msduawal viensaumnnguannsalamedeyaiddnirfamusssusuduendnualanegly
difnauralsgviud 11 favswadeonsseuiumaluladedndls uazeraszydnusurdsitlallétuiinl il
msAnwil

'
a
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2.2 msdiiumAfeszerendasgliamsadinanisasuuladuniseeniv uasmsFeus
weluladidernatiuly Tnglviguuesuunadn dWevilurauwunisiinousy msatuayu waznsiuiie
Uselemiififamnslundoutuanuduins uazanudmmvdmianaluladflifiumny

2.3 myinsAnwiuisuiiisuniisaudu Taghnsmsinsgiiiiouiisussnitamisau
nAsgeng q enuiulditedunuandrinnuralssniuatud 11 fdnvuganigvievsdfuunluly
wunstunsimelulagvesniasslivldludszwmelnevsoly

2.4 MFEFINTNARBINTYIINNSLUUTIa Mg uiiisiAy Mensysannsnseunnmg]
U 9 19U Unified Theory of Acceptance and Use of Technology (UTAUT) wiewuusiassainudidaues
sTUUASALMA Delone wag McLean ansnsalianudilamntudeafudadefidmadonisseusunazns
Seuimalulad
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