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Organizational Management Efficiency in the Digital Age:
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Abstract

This article examined the Royal Irrigation Department's development and adaptation model,
Department of Agriculture and Cooperatives. The research aimed to 1) explore the adaptation
of government organizations in the digital era and 2) assess the efficiency of organizational
management in this context of Royal Irrigation Department. Every government agency must
immediately prioritize this matter according to Weber's (1992) theory of bureaucracy and Hood's (1991)
new public management theory. The study discovered that The Royal lIrrigation Department
successfully modernized the organization into the digital age and established well-defined policies
and operational strategies for both a 4-year short-term and a 20-year long-term, drawing from Weber's
(1992) theory of bureaucracy and Hood's (1991) new public management theory. The primary
objective was to transition the firm into an "Intelligent organization" to enable flexible working,
minimize work delays and eliminate needless operational procedures with an aim to create
transparency at work and enhance the efficacy of services for the public by implementing
technologies methodically. Findings of this investigation can be utilized in policy formulation and
organizational transformation for policymakers about the effectiveness of strategies and management
efficiency of public sectors in the digital age resulting in organizational transformation. This research
discovered that The Royal Irrigation Department may efficiently incorporate Weber's (1992)
bureaucratic theory with Hood's (1991) new public management theory. This may also be used
to address the current issues of digital transformation. Moreover, it can develop a theoretical
comprehension of the operations of government institutions in the digital era and can influence policy

and organizational principles which may impact the quality of public services globally.
Keywords: Organizational Management Efficiency, New Public Management, Intellicent Enterprise
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