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Abstract

The objectives of the study were: 1) to study the level of knowledge, understanding,
and attitude of operators in various positions affecting risk management, organizational
management, and effective communication of operators 2) to study the understanding
or knowledge related to risk management, organization management, and effective
communication of operators which affected its use in improving the efficiency of working in
organizations. The samples included 400 operators working at the airport and in the airline
business. The samples were selected by using stratified sampling. The questionnaire was
used as the tool in data collection. The IOC (Index of Item-Objective Congruence) index was
evaluated by five experts ranging from 0.60 to 1.00 and the reliability analysis of the overall
test indicated Cronbach’s Alpha Coefficient (Q) of 0.99. The data was analyzed by using
descriptive statistics and multiple regression analysis. The result was shown that 1) the
operators had an understanding of the effective communication at the highest level, followed
by the ability to use, 2) the operators’ understanding of the risk management affected the
application of knowledge for operational development at the statistical significance level of
0.05 (B = 0.12, t = 3.06, Sig. = 0.000), 3) the understanding of organizational management
affected the application of knowledge for operational development at the statistical
significance level of 0.05 (B = 0.40, t = 11.64, Sig. = 0.000), 4) the effective communication
affected the application of knowledge for operational development at the statistical
significance level of 0.05 (B = 0.31, t = 8.17, Sig. = 0.000).

Keywords: Risk, Organizational Management, Communication Management
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fuamaLysalvesgUnsaluazanIufl (Functional Risk) AaLAssfIUnIRUMIaAILANAY
(Financial Risk) aAnsidessinutaan (Time Risk) ansdessuauUasnsoseasisnie (Physical Risk)
Audssdnudninenaudinsefaiu (Psychological Risk) randesdudsnsnieaiuanuifiuuas
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Sektrakul (2020) nsaliniiamsvesgsianistulanildunansenuluasnsunsszun
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Y E2
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E Annueraadeuiisaniuldi 5% wiewifu 05

(0.5)(1-0.5)1.96”
(0.05)°

ANSWNUAT N =

(0.5) (0.5) 3.8416
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n =
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Toyaduyanavesnouuuvasuan anuthladeUszamaudss anudilalunsinnisesdns
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N e Suaudidengy

laednsAmuAAZUIUYRIRITLIYEY Aall
+1 fe Weudlaidemaudetuinlinsewmiugauseasrnsyyliag
0 Ao Weliwdlaidemautetiuinlansimugaussasinseyld
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A19199 1 LENITEAUANILTNTRIUNNTINNITANULEBY NSIANTTBIANT NNSEBANSNAUTEANTHE Lay
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AU ALY 9 X SD.  szauAAtila
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s wud GuiiRnuadilannsiomsiidussaniua (X =4.50, SD. = 0.55) aglusedu
wniian s Ao mwamnsalumsthluld (X =4.25, SD. = 0.57) eglussiuanniian uaz
Youiian Ao M3dansanudss (X =3.85, S.D. = 0.67) agluszduan

M19199 2 wansaudnlalulssiananudssesiujiinu anudilaludiunsianisesdns
nsdeansnilusEansra dewastanisianusluldnisiaunnisujifau

fanUsdasy B t SD.  STAUANMUSUNUS
1. anudlalssiananudeaveuuicnu 012 3.06  0.000 fanuduiug
2. anudnlansiansesAnsvesgu iy 0.40 11.64  0.000 fanuduius
3. MsdeasNilUsEaVEHa 031 817  0.000 fanuduiug

“fifodfameadfniseiu 0.05
N9 2 U
2.1 Aprandlaluussiamarundssesdu iy dwasonisiimnuiluldnisiam
MsUFTRI Sluddynsaiffiszdu 0.05 (A1 B = 0.12 /1 t = 3.06 uaz A1 Sig. = 0.000)

2.2 amnudnlalumunsdnnisesnns deasenisiinnuiluldnisiamnnisugifau
TifedAyynaadffiszdu 0.05 (A1 B = 0.40 A1 t = 11.64 waz A Sig. = 0.000)

2.3 Amsdeansfiiiuszavsua dwasonisirasluldnsiaunmsufofnu Sdeddy
MeadAnsEdy 0.05 (A B = 0.31 A1 t = 8.17 uay #1 Sig. = 0.000)

JadinIngdy uninenduaiundn



anUsieua

1. fuftRendanudlalususing 9 Taedmnudnlalusunisdeansiifivssaniua oglu
sefuIniign sesasnde fumwanmnsalunshluld eglussdvanniign esnguimsdl
msdeansitaeuiilaneuasdrfminammnau msdeamsiiieuie waziinnudila uagsamviils
miﬁamiﬁﬂiuﬁw%mmayLﬁﬂmméfﬂﬁfﬂ LLaummmﬁﬂﬂsﬂumi@i’%ﬁm’miﬁaﬁmﬁﬂiy%ﬂ%mw
Feamandoafunuiiures Dejyothin (2015) sz mwmamuumamauq mwmﬂummﬂivmau
war@innsven Feeaiinsmauslunisamstuaudewing g fionafiniu uenainissd
adnlalusunisdnnisesnsreudnann Inglimuddydumsdeasiiiussavsua azanunsa
yhlsiyrannslussdnsinnuidila msewindemuddguesnsianismudsuasyiiliesinsusvay
audsals ilesainnisdamsmnuidsaduiFesiiiieadesiuninaunnailuosdng (Puanphoo,
2019) fufvRnunnszdvaziinnudlalulsziananudss wazaimnsassyamidsdldin
arundsstnrdmademsufiinulusesiuln uasiarnudloruaunsossyuastsaduanudes
limnuszian Tashanudaadilasmuanudssldldlunsiamussansamlunsiauls
grounuuasuasiianuihlafeafuandsshunnuaeadoannmeluesdns (intemal Hazzard
Risk) 194 Auvasadelumsiaugaiigadadulumunis@nuddonisinnisanaudesing
fiusniif3sedrulngjazsidunisinuduninuvasadsuazfedunuaulaveminnudy
Susfusiu 9 uazgpounuuaeumuiinnuaansalunssryLazyseifiueudeaiun13u (Finandial
Risk) Yoeian

2. armdnlalumsdanisanuidssvesifufifnu anudilelusunisinnisesdns uaz
nsAeansifiuszavdna dwasionsharusluldlunsfauinisufofau Asssudodidgmis
afif 05 adlenaifiosan

2.1 anudlavsziananudewesuiiiau enadesnainguimsinignauny
msdansarndedlunmsuornuhlifufsinudlelulssnmanndsdiftesuiusie g
sdanaonsiiiuimiluesdng Gedonadesiu Thamnitasana (2019) fiszyin mandesiiosdns
msvhamnudinemdssanansaiatuldnaenim otelesdnauesmenudsdluusiaz ssiny
Idogedoau awvonnudssoonluussamudn 4 fal 1) anuBesdunagns (Strategic Risk)
2) AuIAEULATAR (Credit Risk) 3) Amideasnumann (Market Risk) 4) mnuidessnuaninnages
(Liquidity Risk) 5) Audeadnunisaiiiueu (Operational Risk) 6) Amuidesinivshss (Hazard
Risk) 7) Avuideasnunguang (Legal Risk) 8) avandeaduiieides (Reputation Risk) Ssannuides
uiazUssanazddsulunussozinauazanudssissianduiiiieddestu Selunindu
nswasuadugusng g enaviliiseudedml q swemsiiiuseduresrnudeadilinntuls

2.2 anuitlanmsdnnsesdnsvesifuftiam enaflomnanguimsinmsimuauleue
fvuasviinsianaiiielidenndeaiuingUssasduaznagndvesesdng soumneanuiuiaveud
wnzanneluedng finseumsuimsmnuidesetseiiles daaenndesiuasanes (Drucke, 2005)
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anudnlalunisdnnsesdnsfifianuduiuddmarionshanadluldnsiannnsufoReu uay
Silakiatvanich (2017) fmsiausnnudiudinduludesmsinesinslidsyiudulion (Flat Type) au
Faelimsuimssansiaunszdung Wanuddyfunsnusuesimustuneulunsienu
wnfign nedimsdanisueumnenuuasiinauisudsusudmnedsel fdusufusesaan ua
finsviwihfigindmslugidihmnedesiian

2.3 msdeasfiiiszavEng enailosnanguimsiinsieans warduasiuninaudiay
vl mngvesesdnsuszauanudnie duafulitinisdomsuazinsnszdulsmiinamuidn
faFounansnudaiu hldduasonisvhauiiiiussansnim Seaenndestunguiinsdoansil
UszavBraves Numnoi (2011) fuivnsassiesiniseansiitataudnlaiouazidndandnauynay
nsiianudlanazanuidnsamagsilinisdoasivssansamuaziinaudisa nsdeansi
Bruheuasnumu muddduneuasvandsnnudummlunssuiunsieans Taelfmsdeans
AnAudnsa
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g
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3, ms:ﬁLLmumiamm‘LﬁmmiLLazLﬁmﬁﬂwﬂﬁﬁuwﬁmmasﬁaaﬁwLaua

Forauouuzlumsivendueld
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Tunsvhenilvivssavsnmdaa
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NEOUTEAUYANANT

LONAD19D9

oM lENAsENa. (2563). 7 wwalduddunitva §sian1stundsgalaln-19. [Online]. Available:
https://www.businesstoday.co/opinions/21/05/2020/38510/ [2563, wg@an1gy 12].

nasan taaleBu. (2558). UsmsanudBsasdng aantuiiunandnauvisund. [Onlinel. Available:
http://www.ftpi.or.th>tag>erm [2564, nsngiau 10].

WNAI1 AN (2560). nsEUIUNALAZasEsTIHlUNSATEUNITNeNSR LAz UINS. LONa1s
U5ENBUNNTADY ANENITINNITNNSYIBNNLY @01UUUMNNANAILUSNSAERS.

JadinIngdy uninenduaiundn



FuNUS YN, (2558). MIIANTANUFLLNBLTLUTEANTANNITIANTANSVRIIB WA AL
nsANwIkarUINTIvINsiuan tugauAnwiniasy. 215615391 SUMMEIAUNFINN
5UY3. 4 (1), 40-49.

QA HaWIIL. (2562). N13IanisAudsdlugsiavuinnaiasuuIngay. 3138153IN8INT
Ian1s Usne. 21 (1), 191-199.

[

Asnil dutdes. (2554). n1sdesnsiianisianisnisivasuulasluasdns nsdlfnen: suians
LAUA LAUA L1E WiWasIegay 30A (UWITW). NISAUAIDETE AaUAERSUNULT
A0V U ANAILUSANSANERS.

BN

SUITTT FAUNTNEAS. (2550). WOANTTUBIANTS. NTUNN: SUSYNTAUA.

Indu efisssuing. (2561). msfuianubeiuazussglavasduilnadenisdenanineianmsiasu
MBumesilla. Msduaidasy UimsgsitumUndin uwiverdumaluladssusna
NFUNN.

WUy NOFNN. (2557). AMNANLAUTEIUAAINTHBNITUSUITINNTIURIANTUTMSAINTINTR
UNY3I. MIANwDasy FgUszmaumansum Ui uninedeysnn.

Seiidg 2sinile. (2563). anemsdunalanufudaihdngs COVID-19 frenagnsyudeduniu
2 nABIUlagas. [Online]. Available: https://www.airfreight-logistics.com/th/airlines-
across-the-globe-carry-cargo-via-passenger-planes-as-they-navigate-through-the-
covid-19-crisis/. [2563, fa1Ad 7].

23wy udide. (2563). aghasen TUAaIUIN: wansemuain COVID-19 saaurinaulugsia
#@19n1350u. [Online]. Available: https://thematter.co/social/covid-19-impact-on-
aviation/106220 [2563, iunay 30].

Asanwal 15auivdnwie. (2561). mssuianudsaaranulindalidmadenisdevieriundivd
ax a v L3 a aQ o
danvsetindtnumsuuay. Masgansalgsiauivial. 40 (157), 79-99.

auyiy 5naNwNana. (2553). seiliguisINen1engAnIINAIEAsLAzdIANAIEns. ansoTl:
anwsAal.
gnssainis sssuilviaun. (2562). n1sUsEENAlduInIFIUNITUTUISAUEEIF1MTURIANS

2AAIMNTIUNTIIHER NSAlANYI: gaaunssunUsunseany. Inendnusiiaans
wUndin AnlRMmEns QaINTalunInede.

psAnsUIIsdusuarane. (2564). gileuduisannandes. [Onlinel. Available: http://tkr.go.th/
wp-content/uploads/2021/02. [2564, n5nH1Au 10].

v da

85795504 @aLAesAnlY. (2560). UadenianSwasan1susuisanuides nsalfinen: uniinenae
FIUAYSUYS. asinusUIyaIUTmsesNauUndin AneUIMITIINY UnTIneduaey.

Y 18 atuf 1 Ussdidouunsiau - wweu 2565 | 207



208

References

AS/NZS 4360. (2004). The Australian/New Zealand Standard on Risk Management.
Standard Astralian/New Zealand Standard.

Barker, Larry L. (1981). Communication. New Jersey : Prentice-Hall.
Cochran, W. G. (2007). Sampling Techniques. NY: John Wiley & Sons.

Drucker. P. F. (2005). Management: Tasks, Responsibilities, Practices. New York: Truman
Tal-ley Books.

Hodgetts, R. M. & Hegar, K. W. (2005). Modern Human Relations at Work (9" ed.). South-
Western, USA: Thomson.

Suwaree, A. A. & Jitthanan, M. (2018). An Investigation of Western and Eastern Generation Yon
Travel Risk Perception in Thailand. Tourism and Sustainable Development.
[Online]. Available: http://www.researchgate.net>NC018-proceedings [2021, July 10].

Translated Thai References

Aphithamkitti, P. (2018). Perceived Risks and Motivations of Consumers Towards the
Purchase of Dietary Supplements. on the Internet. Independent Research
Master of Business Administration Rajamangala University of Technology Krungthep.
(in Thai)

Chumket, J. (2015). Risk Management to Enhance Organizational Management Efficiency of
Support Agencies. Education and Academic Services in Public Higher Education
Institutions. Academic Journal Bangkokthonburi University. 21 (1), 191-199. (in
Thai)

Dejyothin, K. (2015). Enterprise Risk Management National Productivity Institute. [Online].
Available: http://www.ftpi.or.th>tag>erm [2021, July 10]. (in Thai)

Numnoi, T. (2011). Communication for Management. Organizational Changes Case Study:
Land Bank and Houses for Retail Public Company Limited. Independent Research
Master of Arts Institution Graduate School of Development Administration. (in Thai)

Puanphoo, Y. (2019). Risk Management in SMEs. Journal of Management Science Review.
21 (1), 191-199. (in Thai).

Rojkitamnuay S. (2018). Perceived Risk and Trust Affecting Commercial Trading Cross-border
electronics. Chulalongkorn Business Review Journal. 40 (157), 79-99. (in Thai).

JadinIngdy uninenduaiundn



Saejia. W. (2020). It's Stressful to Stay. It's Difficult to Go: the Impact of COVID-19 on
People Working in the Airline Business. [Online]. Available: https://thematter.co/
social/covid-19-impact-on-aviation/106220. [2020, March 30]. (in Thai)

Sektrakul. K. (2020). 7 New Normal Trends. Aviation Business After the Covid-19 Era.
[Online]. Available: https://www.businesstoday.co/opinions/21/05/2020/38510/
[2020, November 12]. (in Thai)

Silakiatvanich, O. (2017) Factors Influencing Risk Management Case Study: Rajabhat
University Thonburi. Thesis Master of Business Administration Siam University.
(in Thai).

Subdistrict Administrative Organization Tungkor Chiangrai. (2021). Risk Management Manual.
[Online]. Available: http://tkr.go.th/wp-content/uploads/2021/02. [2564, July 101].
(in Thai).

Sukphet, K. (2017). Paradigms and Ethics in Tourism and Hospitality Operations. Teaching
Documentation Faculty of Tourism Management National Institute of Development
Administration. (in Thai)

Tangsinsapsiri, T. (2007). Organizational Behavior. Bangkok: Thanat Printing Co., Ltd. (in Thai)

Thamnitasana, S. (2019). Application of Risk Management Standards for Industrial
Organizations. Case Study Production: Paper Processing Industry. Thesis
Chulalongkorn University. (in Thai)

Thongsima, M. (2014). Opinions of Personnel Towards Management in the Provincial
Administrative Organization. Chanthaburi. Independent Study Master of Public
Administration Burapha University. (in Thai).

Worakamnueng, R. (2020). Airlines Around the World Adapt to the COVID-19 Crisis With
a Strategy to Transport Goods Through Passenger Aircraft. [Online]. Available:
https://www.airfreight-logistics.com/th/airlines-across-the-globe-carry-cargo-via-
passenger-planes-as-they-vigate-through-the-covid-19-crisis/ [2020, October 7].
(in Thai)

Worakitkasemsakul, S. (2010). Research Methods in Behavioral Sciences and Social Sciences.
Udon Thani: Wordart Printing House. (in Thai)

U 18 atufl 1 Ussdfouunsiau - wweu 2565 | 209



UIBFUNT UTIATY
Ingndenisvieadieanaynnsuinig unvinedusuny
2410/2 auunvaleSu LwnIRdng NTunnUrILAs 10900
e-mail: thanakorn.na@spu.ac.th

210 | Undieivende unninendeaiugdn



	12

