=

(‘\‘ 3aslATy 10 4 2Tl 3 (nangAx - Auenew 2569) 25
Legal State Journal Vol. 4 No. 3 (July — September 2026)

NISNAIUIFANTTOUSTDINUNINUADLAIU FIUNITUAITIALAITG

2

aANT WARRUID' Wezwad AnAT° woniassd qus loes

FunFuumeana: 11 Anuned 2569 Fuufilaunmanu: 25 fgnew 2569 JurauFuLnANN: 27 AU 2569

UNARE

uwanw%”ﬂf:ﬁf‘fmqﬂ@zmﬁﬁ@ (1) ANBIFLAVANTIAULIBINUNINURDU AL 1UNI1UANTIALUTIR
(2) Aneilyrnglassalun siEUIANTIO UL IDININIUAB LA A11INITUANTIAUNITIR 1AT (3) auauuInely
NNINMUIANIIOUTIBININIIUAR LAY Aniinaustsawisaif taaldgduuunisddauuunasis N34 de
ﬂ%mmﬁ'Lﬁﬂif;ﬂﬁ‘au%@u@@ﬁnLmumumuﬁuﬁqmm $1uan 360 AU AnnzitiayalnemAiaand Seaas Aadn
mummmummﬁm uay mm@ﬂmmmmwmmmf;mqmau@mﬂmmummumaﬂLL@ NITAUNUINGNAL
i liideyadAny oA 32 A f;m@%m@mima%mmuﬂmmLm%mu@m HANTIINE WU (1) ANTINUY
gaentineugeudau dninausiissawiiea lnanmesuuazseituey lwsziuunans (2) dymgassaluns
WRLNANSTANELBININUAR LA E1INUANTIAUANTR ST (2.1) Tadunavanasdng e nisuwnsnumenng
mfaummmvmmmmimnmamme ARRaTULNNY Ussmsuanapnadesfusarbilfinanuianile nsane
Lm@umm‘iuiaﬂmmummmmuwnmmmmafqﬂmm waz (2.2) tadanieluesdng lAwn Taseaingeadnsuuusan
Audanunaniliianananuaaedso nagniaedessns lunse e ANy RsssudlillssAnsnan ssuuusauanu
lidelHiRnrnunsassa nsunsdnmminauseuaiuliifemewazmnzas i ldifRduiaiuacinuznig
13117801207 WiinauaaLAIUALI9aslafid U1 TRWNT uat (3) uuanielunnaRuANTTOUZ I8
WHNIUAALAY F1UNIIUAITVR WA R ﬁﬁqﬁ”(&ﬁ angsourfiuaanng lHun ANgiunguenawaznszLauNg
yR599x (3.2) angsauzfiwinee lun nsldmaluladl nnsdnnismanudnudia LA ARENT (3.3) ANTTOUSAY
woAnasn 1w AnTRdRE N3inailuiiy wazAnuaNn el Las (3.4) angsnuzAnunazinn lHun
nissndulaluaniunisalingpuaznisatiuayuanianlunuaeuany %@ﬁﬁ}%%ﬂi@ﬁﬁmmﬁq WLLLTNY NS AN ART
ieihusesiiedAyiiesdnslilunnsnauny Avuaficnnesyesenn uasinanekanunignd ufauuy 1-N-Q-U-
-R-Y ileensziunineugauan A1neusnma i mﬂwﬁm’mmummjéﬁmmm%ﬁwmmqﬁﬁﬁm
Hur naysaunistieyauazinalulad wietnanoudauioaniandn neaiiugnnmdaudugiu nadtiad
UsAaINaAR WIRNIINNIINITLIUNIIADLAIU ANEANEULATALNIENNARINE ) Lmeiﬁﬁﬁ‘q"L?ﬁd'\imfmqﬁﬁﬁm
dhudunnegegn

ANANATY: ANTINUTIBINUNITUABLAIY; ANFIOULUAN; TN 3TN TNANE AFITH

a

USELANUNANN: UNAINHARE

"inAnefyaien, AnzigAans NnAnenssNATUNe
WTAUNIN WALNNET NIMNHIILAT 10240, Uszmelng
@;%’uam"nﬂuuwmﬂu Awa: atipa_2551@hotmail.com
*AUZEFANARNT NHINENABIINAIIN
‘Anurigiszanaurans sanendafirnlan

@@@@ Open Access © 2026 Published by Kanchanarat Law Office
BY NC ND This work is licensed under a Creative Commons Attribution-NonCommercial-NoDerivatives 4.0 International License.



=

(‘\‘ 3aslATy 10 4 2Tl 3 (nangAx - Auenew 2569) 26
\ Legal State Journal Vol. 4 No. 3 (July — September 2026)

The Competency Development of Inquiry Officers, the Royal Thai Police

Atipa Naowakittinart’ Peerapong Pukkeeree” Pruethsan Sutthichaimethee”

Received: June 11, 2026 Revised: September 25, 2026 Accepted: September 27, 2026

Abstract

This research article examines (1) the competency level of the inquiry officers of the Royal Thai Police;
investigates (2) the problems and obstacles in developing the competencies of the inquiry officers under study; and
proposes (3) guidelines for developing the competencies of the inquiry officers under investigation. The mixed-
methods research approach was employed. In the quantitative research, data were collected using a questionnaire
with 360 members of the sample population. Data were analyzed using frequency, percentage, mean, and standard
deviation. In the qualitative research, data were collected using the techniques of in-depth interview and focus group
discussion with thirty-two key informants. Data were analyzed using the technique of content analysis. Findings are
as follows: (1) The competencies of the inquiry officers under study overall and in each aspect were at a moderate
level. (2) The problems and obstacles in developing the competencies of the inquiry officers under investigation were
as follows: (2.1) External factors included interference in investigations and personnel transfers; an increasing number
of cases; the lack of the public trust and cooperation; and a shortage of information technology in the aspects of skills
and equipment. (2.2) Internal factors included a centralized organizational structure resulting in the lack of flexibility;
inefficient organizational strategies for administering justice; an investigation system not facilitating agility; insufficient
and inappropriate management of the inquiry officer positions; leaders lacking vision and case management skills;
inquiry officers lacking good motivation in performing their duties. (3) Guidelines for developing the competencies of
the inquiry officers of the Royal Thai Police are as follows: (3.1) knowledge competencies i.e. knowledge of law and
the justice process; (3.2) skill competencies i.e. the use of technology, conflict management, and communication;
(3.3) behavioral competencies i.e. honesty, teamwork, and adaptability; and (3.4) leadership competencies i.e.
decision making in crisis situations and supporting members of the investigation team. The researcher developed a
strategic model as a key tool for organizations to use in planning, setting long-term direction, and analyzing situations
through the I-N-Q-U-I-R-Y model in order to elevate the skills of the inquiry officers of the Royal Thai Police from the
inquiry officers to justice professionals. The model includes an integration of the information and technology, a
networking of interprofessional collaboration, quality-based case files, unbiased discretion, innovation of the inquiry
process, resilience and psychological well-being, and yielding justice as an ultimate goal.
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Falasuesfanisinseiuduau svay LqmLmﬂummummﬂmﬁm WAz “seuulsziiuiuy 360 a9A1” 1Nl
Taaliigidoulfide gy danns nuiaan vidalsernruiidaniy) Adousanlunisliinzuuuaiuianalase
WO ANTTHUATATEBITNUDINUNUAD LAY ieg=dieunanenulisslauaznagarly (accountability)

2. Jeaiauauuziaaifim
2.1 n134A Case Conference WAZILLILITIALN (mentoring) U3zangannil (1) dufuiandinganiinngma:

v

silsssndifasin Ao Liffesseudszanudnausy udliivianiianniiinuualiifl “Case Conference” (n1suszu
wumuﬂﬁ) &ntiaz 1 A% Tmemmmmﬂumu% mmmumqmueﬁeu (1w uisneafumes vizandloiued) vsennt
Sunnadslifes wrnenuneuioniu uazdasszuy “Adssdruaeeu Tan@ygduiinfsunansluid vie
indzniraeuiamaianuuIngnd/Ananauimnaiialusandn mﬂumﬁnm (consultant) ifia A9 UL
On-the-Job Training WwintineuasLaaY (2) AuFunineuaeuaaw: gassudifesin Ae wiinugeLaue1q1a
(Hdinuneynns/Eneennigm) insinuiiniiilu “Coach” Iunuwummmummu‘lw’lumimmmwmmmmmm
achememineen s ieses visaNsdnANgANITNEFetacdt (tacit knowledge)

2.2 nea319gNeljiRnsatiute (actionable checklists) me’”ﬂrﬁ”mwnuﬁﬂﬂﬁﬁﬁ (CoP) (1) 4115y
santhaoniinga: silseaniifiesin fe mﬁumuumﬁmrﬁfq “gugwinUijiR (Communities of Practice--CoP)” nelu
a0l 1w nnsaiangu Line Official ide Internal Drive fisatan "mwwmmmmgnﬂm T 930 “wuInannzdand
29988N1339n9R” Lweiumﬂumm"l,mmm (2) AmFumineuasuady: JUsssnisesnii: Lﬂ@euﬂmmwm"lmﬂu

“Checklist N1982U49U (quick reference guide)” 1198 Flowchart #i11Ae9 &M5UARLNIENN (111 Checklist ZNVI
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Fasandmiunluannasnatsaaulan ﬁm’mﬁﬁmaumm’jﬁwmﬂﬁwmwm LaziAAeLNANaRN AR AT B e
vidaTuaniiu s luganimivuite 5l iz aaung

2.3 miﬂixﬂnﬁﬂ%’jmm‘iu‘i@ﬁﬁﬁ@%ﬁmmmimm (digital workflow optimization) (1) &uFusianiinaniil
A1994: gﬂﬁ’imfﬁﬁmﬁq Aa Waniinaniildandusieasiranednapduluy (wenziiun1asssAuganll) wamas
“1lg ﬂﬂﬁﬂ%lﬂ%qﬁmﬁﬁﬁ@ﬂ” w1 N3l Google Workspace 958 Microsoft 365 Tun1saseuinmnnasia (digital
case file sharing) mﬂummmmu LW@IMZMNW?GV]’N’M?QNHH (draft #114914) LL@”M‘J‘QW&@UL@ﬂ@”]?vLmVlﬂVWlﬂL'mq
AAMIRATilaNaNIInFes (2) AvsumiinauaeLaI :‘rﬂﬁﬁmmmm e 1°nmﬂ‘iuimwumﬂummmmimﬂﬁm
LT3 N138%79 QR code iuLmmm@@ui@um@m@vmummmwmmm mﬂmmﬂwmmmmmmmwmﬂummm
(speech-to-text) iataenamnlinnaidiaiu ananumiiesdnluntsfasiay siannsdain “Digital Evidence Drop”
Tawmeinansiaeasadviumusuaalanleavienwingannwaiiiedd
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