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Realization of the General Data Protection Regulation (GDPR) of

Airport operational staff

Eakkasit Toratana'” and Arthittiya Shangjun?
The Civil Aviation Authority of Thailand (CAAT)?,

Aviation Personnel Development Institute, Kasem Bundit University?

Abstract

The purpose of this research was to study the behavior of information perception of the
General Data Protection Regulation (GDPR) of ground service staff at the International Airport. The
sample group was 391 male and female ground service staff working at International Airport, aged
18-60 years. Survey Research, 391 sets of questionnaires, were used to collect the data. Data was
analyzed using descriptive statistics to find frequency, percentage, mean, and standard deviation
and Inferential Statistical Analysis for t-test, one-way analysis of variance (One Way ANOVA) The
study found that regarding demographic data, most of the samples were female, aged 26-35, with
a bachelor's degree, and working as Passenger Service Officers. For the perception of information
from personal media, the respondents gained the most from training or seminars (Mean = 4.26).
For the perception of information from mass media, the respondents perceived the most from
the internet (Mean = 4.70). The sample group had little knowledge about the Personal Data
Protection Act (GDPR) and when measuring the level of initial information perception, it was found

that most of them had low level of knowledge about GDPR. (Mean = 36.42%).

Keywords; General Data Protection Regulation, Realization, Airport operational staff

*Corresponding Author: Email: eakkasit.t@caat.or.th
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Factors Affecting the Decision to Choose a Career as an Airlines Staff of

Northern University Students

Navapol Loylong*
Nok Airlines Public Company Limited

...................................................................................................................................................

Abstract

This study aims to study the factors affecting the decision to choose a career as an airlines
staff of undergraduate students. It is quantitative research. The population and samples used for
the study include undergraduate students of a university in the northern region by selecting a
specific sample (Purposive Sampling) of 283 people. The tool is a questionnaire to analyze data
with descriptive statistics about airlines staff career from various media. Including the airline's
staffing policy. The results of the research found that the sample group opinions regarding external
factors that affect the overall career choice of airline employees were at a moderate level. which
has an average of 3.2791 when considering information perception, it was found that the
perception of information through the airline's staffing policy. The highest mean was an average
of 4.0468, followed by perception of information through various media with an average of
3.4419, perception of information through classmates had an average of 3.3461 and knowing
information through advisors had an average of 2.6364, divided into factors in each area, including
knowing information through airline staffing policies. The factor that has the greatest effect on
being interested in a career as an airline employee is income, followed by welfare, and perception
of information through various media. The most important thing is the stability of the airline,
followed by the reputation of the airline. Perception of information through classmates, the most
important thing is welfare, followed by the reputation of the airline. Acknowledging information
through advisors, the most is the advisor who provides information about being an airline

employee, both advantages and disadvantages are good, second is promotion.

Keywords: Student career selection, Airline staff, Undergraduate Students

*Corresponding Author: Email: navapol.loy@gmail.com
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(A-CDM) method
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Abstract

Airside capacity improvement is a critical challenge for airports worldwide, especially in
the face of increasing air traffic demand. This paper explores the application of Airport
Collaborative Decision Making (A-CDM) as a method to enhance airside capacity. A-CDM facilitates
collaborative planning and real-time information sharing among airport stakeholders, including
airlines, air traffic control, and ground handlers. This paper aimed to discussed, how A-CDM can
optimize aircraft turnaround processes, improve aircraft sequencing and scheduling, enhance
situational awareness, and enable more efficient use of airside resources. The benefits of A-CDM
for airside capacity improvement are discussed, including reduced delays, improved punctuality,
increased throughput, and enhanced safety. Case studies and examples are presented to illustrate
successful implementation of A-CDM in improving airside capacity at airports. The paper
concludes with recommendations for implementing A-CDM to enhance airside capacity and

improve overall airport operations efficiency.

Keywords: Airside, Capacity, Airport Collaborative Decision Making.
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Introduction

Airport operations are typically divided into airside and landside operations, effective
coordination between airside and landside operations is essential to ensure smooth and efficient
airport operations. Airlines, airport authorities, sround handlers, and other stakeholders work
together to provide a seamless travel experience for passengers while maintaining safety and
security standards. The combination of infrastructure development, technological innovation,
environmental stewardship, and collaborative planning to maximize airport capacity while
ensuring sustainable growth in the aviation industry.

Investing in airport infrastructure to accommodate increasing passenger numbers and larger
aircraft is crucial. This includes runway and taxiway, aircraft parking area accommodation together
with terminal upgrades, and improved ground transportation access. Efficient management of
airspace is essential to accommodate more flights without compromising safety. This includes
optimizing flight paths, improving air traffic control systems, and implementing new technologies
like ADS-B (Automatic Dependent Surveillance-Broadcast). Implementing advanced technologies
for terminal operations such as automated check-in systems, biometric security screening, and
smart baggage handling can enhance airport efficiency and capacity. On the other hand, the
regulatory framework plays a crucial role in balancing airport capacity and growth. Regulations
should support infrastructure development while ensuring safety, security, and environmental
protection. Balancing growth with environmental sustainability is critical. This involves minimizing
the environmental impact of aviation operations through measures like carbon offsetting,
sustainable fuel use, and noise reduction initiatives.

The modernizing infrastructure and optimizing air traffic management systems are key
strategies for maximizing airport capacity and accommodating future growth in the aviation
industry. By focusing on modernizing infrastructure and optimizing airport and air traffic
management systems, the aviation industry can improve efficiency, increase capacity utilization,
and accommodate future growth in a sustainable manner. Implementing strategies to optimize
the use of existing capacity, such as slot management, dynamic pricing, and demand

management, can help airports accommodate more flights and passengers without the need for
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significant infrastructure expansion. Implementing collaborative decision-making processes
involving airlines, airports, air traffic control, and other stakeholders can improve the overall
efficiency of airport operations. This can include coordinating schedules, sharing data, and
implementing common performance metrics to improve the predictability and reliability of airport

operations.

Objective
By investigating the integration of Airport — Collaborative Decision Making (A-CDM) with
airside capacity management, this paper can contribute valuable insights to the aviation industry

and help airports enhance their operational efficiency and capacity.

These efforts can contribute to increased efficiency and capacity utilization:

Airside capacity management is a crucial aspect of airport operations, involving the efficient
management of aircraft movements, ground handling services, and other activities on the airside
of the airport. Airside Operations includes,

Runways and Taxiways: Airside operations involve the management of runways, taxiways,
and apron areas where aircraft are parked, loaded, and unloaded.

Air Traffic Control (ATC): ATC is responsible for managing the movement of aircraft on the
ground and in the airspace around the airport to ensure safe and efficient operations (Doc 4444,
2016)

Aircraft Servicing: This includes refueling, catering, and maintenance services provided to
aircraft while they are on the ground.

Ground Handling: Ground handling services involve activities such as baggage handling,
aircraft marshaling, and passenger boarding.

Safety and Security: Airside operations also include safety and security measures to protect
aircraft, passengers, and airport personnel.

Here are some ways these efforts can contribute to increased efficiency and capacity

utilization of airside capacity:
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Runway Capacity: The primary factor influencing airside capacity is the number of aircraft
movements that can be accommodated on the airport's runways. Factors such as runway
configuration, aircraft mix, and separation requirements between aircraft influence runway
capacity.

Taxiway Capacity: Taxiways are essential for aircraft movement between runways,
terminals, and parking areas. Efficient taxiway design and management are critical for optimizing
airside capacity.

Apron Capacity: The apron area, where aircraft are parked, loaded, and unloaded, also plays
a significant role in airside capacity. Efficient use of apron space and ground handling services is
essential for minimizing turnaround times and maximizing capacity

Gate Capacity: Gate availability and utilization are important for managing aircraft arrivals
and departures. Efficient gate allocation and turnaround processes are essential for maximizing
airside capacity.

Aircraft Stand Management: Efficient management of aircraft stands, including allocation,
scheduling, and maintenance, is crucial for optimizing airside capacity and minimizing congestion.

Air Traffic Control: Air traffic control plays a key role in managing aircraft movements on
the airside. Coordination between air traffic control and airport operations is essential for
maximizing capacity and ensuring safety.

Integrated Planning: Integrated planning involving airlines, airport operators, air traffic
control, and other stakeholders is essential for optimizing airside capacity. Collaboration and data
sharing are key elements of integrated planning for efficient airside operations.

Technology and Automation: The use of technology and automation, such as automated
aircraft docking systems, remote stand management, and digital twin technology, can help
optimize airside capacity and improve operational efficiency.

Environmental Considerations: Airside capacity management should also consider
environmental factors, such as noise and emissions, and implement measures to minimize the
environmental impact of airport operations.

By focusing on these key aspects of airside capacity management, airports can improve

efficiency, enhance safety, and accommodate future growth in air traffic demand. The airport
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congestion brings the need to manage airport capacity more efficiently in order to increasing
airside capacity. Regulatory frameworks, Airport — Collaborative Decision Making (A-CDM) can be
used to encourage airside operations to support the increasing of air traffic management also the
investing in fuel-efficient aircraft can be reduced alternative fuels. The improved of maximizing
capacity of airport potentials for future growth with the accompanying negative impacts of airport
operations by modermnizing infrastructure, improving technology and optimizing air traffic
management systems which can contribute to increased efficiency and capacity utilization using
Airport — Collaborative Decision Making (A-CDM) Method (Jeeradist, 2023). The challenges
associated with airport capacity and air traffic growth requires a multifaceted approach that
involves collaboration among governments, regulatory bodies, airports, airlines, and the broader

aviation industry.

Maximizing airport capacity plan

The modernize airport infrastructure and optimizing air traffic management systems are
key strategies for maximizing airport capacity and accommodating future growth in the aviation
industry by,

Upgrading airport infrastructure, including runways, taxiways, terminals, and air traffic
control facilities, can increase operational efficiency and accommodate larger aircraft. This can be
achieved through expansion projects, technology upgrades, and improved facilities for passengers
and aircraft (Shafabakhsh G, Kashi E, and Tahani M., 2018).

Air Traffic Management Optimization: Optimizing air traffic management systems can
reduce delays, improve airspace utilization, and enhance safety. This can be done through the
implementation of advanced technologies such as ADS-B, which allows for more precise tracking
of aircraft, and the use of data analytics to optimize flight paths and improve traffic flow (Annex
11, 2018).

Airport - Collaborative Decision Making (A-CDM): Implementing collaborative decision-
making processes involving airlines, airports, air traffic control, and other stakeholders can improve

the overall efficiency of airport operations. This can include coordinating schedules, sharing data,
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and implementing common performance metrics to improve the predictability and reliability of

airport operations.

Airport - Collaborative Decision Making (A-CDM) Overview:

Airport Collaborative Decision Making (A-CDM) is a holistic approach to airport operations
that aims to optimize efficiency, improve performance, and enhance the overall passenger
experience through collaboration and data sharing among airport stakeholders. Airport
Collaborative Decision Making (A-CDM) is a collaborative approach to airport operations that aims
to improve efficiency, predictability, and overall performance by enhancing the flow of
information and coordination among airport stakeholders. Here's an overview of A-CDM:

The primary objectives of A-CDM are to improve the overall efficiency of airport operations,
reduce delays, and enhance the passenger experience. By improving the predictability of events
and optimizing the use of airport resources, A-CDM aims to make airport operations more efficient

and cost-effective.

» Improve On-time performance

»| Higher turnaround

/\Omumuze the use of airport infrastructure

Airline operations / >
l - ‘
- » Reduce congestion
Airport operations COULLABORATIVE ‘
DECISION MAXING |

Ground Handling " Rfduce Rround movement cost

» Optimize the use of ground handling

Air Traffic Control . Z .
Flexible pre-departure planning

Air Navigation Service Provider and reduction in slot wastage

(ANSP) . )

» Reduce Apron and taxiway
* Improve Predictability

» Real time updates 1o network

Figure 1. Airport Collaborative Decision Making enables the network to share information and

work together (Distribution Lab Analysis, Eurocontrol referred in Jeeradist, 2023).
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A-CDM is based on several key principles, including collaborative decision making, data
sharing, and real-time information exchange. It involves all airport stakeholders, including airlines,
ground handlers, air traffic control, and airport operators, working together to optimize airport
operations.

A-CDM consists of several key components, including:

Common Situational Awareness: All stakeholders share a common view of the airport's
operational status, including aircraft movements, gate availability, and ground handling activities.

Target Times: A-CDM defines target times for key airport processes, such as aircraft arrival,
turnaround, and departure. These target times are agreed upon by all stakeholders and used to
measure performance.

Collaborative Decision Making: A-CDM encourages collaborative decision making among
stakeholders to optimize airport operations. This includes sharing information, coordinating
activities, and making joint decisions to improve efficiency.

Real-time Information Exchange: A-CDM relies on real-time information exchange between
stakeholders to ensure that everyone has access to the most up-to-date information on airport
operations.

Implementing A-CDM requires collaboration and coordination among airport stakeholders.
It often involves the deployment of technology solutions, such as collaborative decision-making

tools and real-time data sharing platforms, to support information exchange and decision making.

The implementation of A-CDM can lead to several benefits

The benefits of Airport Collaborative Decision Making (A-CDM) are significant and can
positively impact various aspects of airport operations. Some key benefits include (Doc 9971,
2018):

Reduced Delays: A-CDM helps reduce delays by improving the predictability of airport
operations. By sharing real-time information and coordinating activities, stakeholders can better

manage resources and mitigate potential delays.
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Improved Punctuality: By setting and adhering to target times for key processes such as
aircraft arrival, turnaround, and departure, A-CDM helps improve punctuality and on-time
performance.

Increased Capacity: A-CDM can help increase airport capacity by optimizing the use of
airport resources, reducing turnaround times, and improving the flow of aircraft and passengers
through the airport.

Better Resource Utilization: A-CDM enables better utilization of airport resources, such as
gates, stands, and ground handling services, by coordinating activities and avoiding conflicts.

Enhanced Safety and Security: By improving situational awareness and coordination among
stakeholders, A-CDM can enhance safety and security at the airport.

Improved Passenger Experience: A-CDM can lead to a more seamless and efficient
passenger experience by reducing wait times, minimizing delays, and ensuring smoother
operations.

Cost Savings: A-CDM can help reduce operational costs by optimizing resource utilization,
minimizing delays, and improving overall efficiency.

Overall, A-CDM offers a range of benefits that can improve the efficiency, performance,
and overall effectiveness of airport operations, leading to a better experience for both airlines

and passengers CANSO (2016).

Discussion and Conclusion

Airside capacity enhancement using Airport Collaborative Decision Making (A-CDM) is a
fascinating topic with significant implications for airport operations. A-CDM is a concept that aims
to improve the overall efficiency of airport operations by optimizing the use of resources and
sharing timely information among all stakeholders, including airlines, airport operators, air traffic
control, and ground handlers.

A-CDM is the integration of real-time data and collaborative decision-making processes. By
sharing information about flisht schedules, resource availability, and other relevant factors,
stakeholders can work together to anticipate and mitigate potential disruptions, such as delays or

congestion on the airside (Capgemini, 2020).
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A-CDM can enhance airside capacity as follow:

Improved Predictability: By sharing accurate and timely information, stakeholders can
better anticipate demand and allocate resources more efficiently, reducing the likelihood of
congestion and delays.

Optimized Resource Management: A-CDM enables stakeholders to better coordinate the
use of airside resources, such as runways, taxiways, and gates, leading to more efficient use of
capacity (B Griefahn et al., 2004).

Enhanced Situational Awareness: By providing stakeholders with a comprehensive view
of the airside operations, A-CDM helps them identify potential bottlenecks and proactively
address them, minimizing disruptions.

Streamlined Turnaround Processes: A-CDM can facilitate smoother aircraft turnaround
processes by ensuring that all stakeholders are aware of the status of each flight and can
coordinate their activities accordingly.

Reduced Environmental Impact: By optimizing operations and reducing delays, A-CDM can
help minimize the environmental impact of air travel, such as emissions from aircraft waiting on
the ground.

In Conclusion, A-CDM offers a promising approach to enhancing airside capacity and
improving the efficiency of airport operations. However, successful implementation requires close
collaboration among all stakeholders and the use of advanced technologies to support real-time

data sharing and decision-making.

Suggestion

Improving airside capacity using Airport Collaborative Decision Making (A-CDM) involves
implementing strategies that enhance the efficiency of aircraft movements, reduce delays, and
optimize the use of resources. Here are some suggestions:

Real-time Data Sharing: Implement a robust data-sharing system that provides stakeholders
with real-time information on flight schedules, resource availability, and operational constraints.

This will enable stakeholders to make informed decisions and better coordinate their activities.



50
’J’]iﬁ’]iﬂ’]iﬁﬂﬂ’]'iaqﬂﬁ’ﬁﬂﬂiillﬂ'ﬁﬁu (KBU Journal of Aviation Management: KBUJAM)

UN 1 2UUN 3 UNTIAU-LUWIYY 2567) ISSN: 2985-1645 (Online)

Predictive Analytics: Use predictive analytics to forecast demand, identify potential
bottlenecks, and optimize resource allocation. This can help airlines and airport operators
anticipate issues and take proactive measures to avoid delays.

Collaborative  Decision-Making  Processes: Establish  collaborative  decision-making
processes that involve all stakeholders in the planning and execution of airside operations. This
can help streamline processes, improve communication, and reduce conflicts.

Optimized Turnaround Processes: Implement measures to streamline aircraft turnaround
processes, such as improved ground handling procedures, optimized gate assignments, and
efficient use of ground support equipment. This can reduce turnaround times and increase aircraft
throughput (Simon et al., 2017).

Dynamic Resource Allocation: Use A-CDM to dynamically allocate resources, such as
runways, taxiways, and gates, based on real-time demand and operational constraints. This can
help maximize the use of available capacity and reduce delays.

Performance Monitoring and Optimization: Continuously monitor the performance of
airside operations and use the data to identify areas for improvement. Implement measures to
optimize operations based on performance metrics, such as on-time performance and
throughput.

Integration with Air Traffic Management: Coordinate airside operations with air traffic
management to optimize aircraft sequencing and reduce airborne holding. This can help minimize
delays and improve overall efficiency.

Stakeholder Training and Awareness: Provide training and raise awareness among
stakeholders about the benefits of A-COM and the importance of collaboration in improving
airside capacity. This can help ensure that all parties are committed to the success of A-CDM
initiatives.

Implementing these suggestions can help airports and airlines enhance airside capacity,

improve operational efficiency, and provide a better experience for passengers.
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