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The Relationship between Organizational Safety Culture Awareness and

Operational Safety Behaviors of Airline’s Staff
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Abstract

This independent research aimed to study organizational safety culture perception,
operational safety behavior, and safety culture perception affecting operational safety
behavior of airlines’ staff in an airline company. The researcher developed the
questionnaires from concepts and theories and related researches. The independent
variables were personal factors and organizational safety culture of the staff and the
dependent variable was operational safety behavior. The researcher distributed the
questionnaires to 270 samples, who were airline’s staff in an airline company by
convenience sampling. The research instrument was a querstionnaire proven its content
validity by 3 experts and tryout with similar groups has the reliability of 0.75. Statistical
analysis were frequency, percentage, mean and standard deviation. The hypothesis testing
of personal factors were t-test and One-Way ANOVA. The hypothesis testing of the
relationship between organizational safety culture awareness and operational safety
behaviors of airline’s staff was multiple regression analysis. The results showed that 1)
personal factors, mostly, 185 respondents were females, 131 respondents whose ages
between 31-40 years old. 258 staffs hold bachelor degree and the equilavents. Mostly,
154 respondents were back office staff, 164 staffs working experience of less than 5 years,
269 staffs being trained about safety. 2) Organizational safety culture perception in the
aspect of learning and training of the staff was highest (Mean = 4.67. S.D. = 0.49) 3)
operational safety behavior level of staff was at rare and the reporting culture was highest
(Mean = 2.46, S.D. = 1.03) Hypothesis testing found that staff whose have different gender,

current position, training experience have different operational safety culture perception.
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The staff whose have different current position and safety training experience have
different operational safety behavior. The results showed that safety culture affected

operational safety behavior in overall at a statistical level of 0.05.

Keywords Safety Culture Perception, Safety Behavior, Airline

*Corresponding Author: Email: krit.wit@kbu.ac.th



22

anudunuazanudiAyva sy

“anuvasady” uilavesnmsdudugsionisiu mmgmniAaanuianaindy ag
dsransynusuuseinuasningduvesilasans wiinau raonsummdeiunazdoidssues
03Ans Msnmuaulevieiuanuasadenislussdnsadudedudueged s il olviiAn
wmsglunsdniueny waedestuanugydeiionainiudeyananaznindaulidesiian
el wlevieanuaendforesesdnsarussamuimnelddu desendeaudmiosalatuves
aulussdng nande yaanslussdnsdeuansesnisimuafuazwafnssuiiAsateaiuaiy
Uasnstlussdnsammumavietmnefiosdnsldmmunlismiu audndu “Samusssunm

Uasnsfe” (Safety Culture)

o |

nsaseiausssuenuasnsdudsfiddguardmaisnnuvasadivvesyrainsluans

o

15U edlunisadreimusssuanuvasansiinainesalsznaunateysznis laun gl
AMUIUAYAAINT N13AT1NITTUIITUAUARINT ARBAIUNITdevaaunginssuliuaaInsly
29ANT Y1 MsaseTmusssuaulasaivlussAnsaienistudanudAgiiesainaian1soudl

winliusnisundlaeansiiuiuain nsiannug nssuiuasngnssudiiuaiiulasnisves

<

yAansIzlvimuaainsuazilavansiinaudulalunisiduinig iWumsaseauaeiuly

[ v

nstduinslunasdnsdnndiaenadssdungseidounasadaAuaiuainuUaendoniy

Nz URgANITALDINIA Feliulouieaiunulasniy TnensaineinusisunuUaeniall

ARNRYUAUUAAINT I UBIANSNDY

9

2

s a o
AQUILEIAYDINITIY
1. iefinwszAunsuiinussuanulasadielusdnsvemidnanuaenisiuuianis

2. wefnwseiungAnssusuanudasnsielunsufuRauvesmtdnauaen1sTuuwms

3. WefnwinssusTuusssuanulaeadeiidwmarenginssuanulasadelunis

a

UURnuvetinanuagnstukranila

WUIAR MUY wazleNasUITENNEIUDs

Ya o

A33ulARUATITIVTINENATLIAANu kAT UITENAEITeY laun wifnfediu

NOANTTURALTAUARAIUTAIUTITUAIUUADANBYDY Persson’s, huIAALAEINUTRIUSIITUAIY

[

Uaoaniuuas James Reason’s, Mg uf]iiedfiun135ug (Perception Theory), ngufUaduuywe

Y



23

(Human Factors) uagngufAnudanainvesuysd (Human Errors) i ol uuuanidlunis
Anwielunded

wnAnAefuNgAnssuLasimuARf1uiaussIuAMLUaRAfY (Persson’s)
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(Espoused Value Level) tudsiinnaulussdnssaufulinnuddyivanudasadte wu ns
AvuagnsIslumsdniunisluFesineg dmsuanasumsiSeus uasdeasliynaulussdns
Sudswiu Wielmnauiidusniunsdidunis 3. ssduandiydriin (Basic Assumption Level)
\HudsfiuandiiiuimgfnssufnanseansiuanuvasadslaedaluiGanimafwazanude
drudluiianiafeaiu dazsiuiunndgymmnnfinanuEanain
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UaonsieuadniAnslagsiu

2. Tauss5uA13518914 (Reporting Culture) lunisasisusseinianneluesdnsln
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Uaenstluesdng uazazinmsufifesadusssudediifetes lnsunsnisludansadineas
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(2007) :3849 Aviation on the Ground: Safety Culture in a Ground Handling Company Falg
AnwmanisuseidiuTausssunnulasanslu 9 Ay suaw%ﬁmﬁiﬁu%msﬂWﬂﬁuiuammﬁuﬁimg
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Y
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1.2 M35U3AUNITI891U (Reporting Culture) {nausuuasunudiulngiseauns
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Y Y
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Toddaumnsenan 0.05 (F = 7.527) wui
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Y

4) M3FuFumsseusiagiineusy (Sig. = 0.512) dAwnninseaudediAynieadan

Y
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0.05 wdai1 mMasuiiunsidussinsfignveudmanonginssuanulasnieveaminau

anUs18gNaN1SIVY
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mMsBeuduasiineusy wazmssuiFumadussdnsiidangu Yaniinsevianuidenleadus
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UjdAegradusssu uaznginssuduanmdesdenisiingi@ivg nan1s@nwilddeagud
denAdasiuauiigiu uaranaIninTsinaagumuauugiugosladd

aunfgnugesil 3.1 m3uiTmussumnuvasnidunslideyadamasenginssusu

N1591891U HANIIANYINUINABAAR 03N UANUAFIU WazdIdannaoafuuITevas David

va o A

Freiwald, Carolina Lenz-Anderson, Erik Baker (2013) Ala37815 o4 Assessing Safety Culture
within a Flight Training Organization LﬁaﬁﬂmﬂWﬁufuazﬁﬂmﬁé’mi’wuﬁimmmﬂaamﬁa
vosmnauiteszyanudsdlumsiinusimisiumstu Swansidglideaguiminauynay
THauddyfunsmenuanuvasade wilddninauaulaeesnenuisfuanulasnde
wazllfuing AUTEUUNINENUANUUaORABYBI09ANS

aunfgugesil 3.2 medudiaussmnnulasadeiumsnenudwadenginssusiu
N1357897U HANISANYINUI1A0AAR0ITVANNATIY Lavdannd e uiuIdeves Asa Fk and
Roland Akselsson (2007) #il#35e13 04 Aviation on the Ground: Safety Culture in a Ground
Handling Company @swuiminausesay 63 ﬁmi5"1ammmmmﬁw%aammsaﬁﬁLﬁauLﬁm
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anufgiugesil 3.3 MIsuTausssuamuvasadeaunisuifiedalusssudinasie
NOANTIUAIUNITINENU HANITANYINUINADAAR DN UANNAFIY hazaonnasIiuuIdeves
Asa Ek and Roland Akselsson (2007) fiaguledn wiinamdiulngiweindafinanuianainly

a (3

nsinuauaglasunsufifednefsssuanesdnsiagligndwiifidieu (ustness)

annfgiugosd 3.4 masuiiamsssuanuUasndesnumsiseuduaznsiineusudwasio
WOANTINAIUNITINEY HAN1SANBINUILIEDAARBINUANLAFIY uidannaaIiuUITeVes
David Freiwald, Carolina Lenz-Anderson, Erik Baker (2013) 15 09 Assessing Safety Culture
within a Flight Training Organization 6?@mamﬁ%’ﬂﬁ%’aaqﬂ'jwwﬁ'ﬂmunﬂﬂuiﬁm’mﬁ’ﬂﬁ'fuﬁu
mMsmsnuanuUasads uildfininaueulaessnuienduanudasadouagliduineiu
FEUUNITENUANNUADAAEUDIDIANT
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aunfgugendl 3.6 m3uiiausssuanuvasnssiunslvideyadnanenginssusu
nsufiRedralusssuveantdnau nanisfinvnuinliaenndesivanufigiu wazliaenndes
fuauAdeves Asa Ek and Roland Akselsson (2007) fiagulsin wiinamufesas 60 fin1sdoans
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