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Abstract

This research aims to study the perception of knowledge sharing among employees
in the air cargo transportation organization located in the duty-free zone at Suvarnabhumi
Airport, classified by gender, age, education level, and work experience. Data collected
from the 398 employees of the air cargo transportation organization located in
Suvarnabhumi Airport. Data were analyzed by finding frequency, percentage, mean, and
standard deviation. and hypothesis testing by One-Way ANOVA test. The results reveal
that the employee experience affects knowledge sharing of employees in the organization
significantly at the 0.01 level. The research results can be applied to manage the
knowledge management process within the organization appropriately according to the

experience of employees in the next organization.
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