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Service quality of airline’s passenger at the international airport

Putita Phrompoo

Aviation Industrial Institute of Rajamangala University of Technology Isan

Abstract

Objectives of the Study in Service quality of airline’s passenger at the international
airport were as following, 1) To study the satisfaction of the Service quality of airline’s
passenger at the international airport, 2) To study the relationship of service quality and
passenger satisfaction at the international airport, 3) To apply the study results as a
guideline to solve the service quality at the international airport. In which this research is
quantitative research, it is focused on surveying specific queries airline’s passengers of the
International Airport. The area is set only in the International Airport. Also, questionnaire
is used as a research tool that can be divided into 2 types: Self-collected questionnaire
and e-Mail collected questionnaire. The result of the study found that most of the
participants gender is female (231 people, 57.8 %). 21-30 years old is the peak average
age range (112 people, 28.0 %). The average education level is bachelor degree (211
people, 52.8 %). The average income range is 20,001-30,000 Thai Baht per month (124
people, 31.0 %). In conclusion, the study has found that the five factors above have
affected significantly to the satisfaction of airline service quality at International Airport’s

passenger in the high level.

Keywords: Service quality, Satisfaction, Airport
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MTNA 1 UEARINANITIATIERAMAINNITIAUTNTVDIWINIMAL LU AN INABAIIUN

wolavasglagansnliusnisvnlvevinernieenuy

= Y a
aNuiswa v lduIng

Standardized
Unstandardized Coefficients | Coefficients
Model B Std. Error Beta t Sie.
1 (Constant) .829 104 7.961 .000
Mean S 162 .029 .800 26.617 .000

Note: R? = 0.640, AR2 =.639, F=708.461, *p< 0.05

* AludAgynsadAnszau 0.05

HANSANYINUTY ANIMNTIUSNIsveRieImAeudmasennuisnelaverlnyans

aa

AlduIn1svinernimeu (Sig = 0.000) ag it fynisadifisediu 0.05 uansliifiuinanmn
nsluinmsvesitemreudamanonufisnelaveslagansilduinsvitenniaeiy wuin &
ArduUsEana n1sanneuwiniu 0.800 (R = 0.800) waziflofansaundulszans fmun (AR2 =
0.6339) wandliiiuin dnswavesnmuninnisliuinisvesineiniasulunmsindmananiny
fiawelavesdlavansilléuinisvionnimeiu Aadusosay 63.9 fnde Snfevas 36.1 faliidle

farsanaunimnistiuinsduseiuasnsasduield fimisei 2
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M131991 2 WARINANITILATIENANAINNITIAUINITVRINIINALIULIUIVIAGABLAEIHASD

anufianelaveslagansiiliusnmsimeiniseuuunaniignzn Wusedu

Coefficients?
Unstandardized |Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
(Constant) 625 113 5.525 .000
fuANUTee 016 036 016 434 | 664
ANUNITNBUANDIAINY .381 .047 427 8.196 .000
ABINIS
frunislranusiule 277 061 306 4.565 | .000
AuANuilakasIuIAN | -.080 047 -.093 -1.683 | .093
ABINIS
ﬁmmwmﬂugﬂﬁﬁm 231 .039 273 5.936 .000
a. Dependent Variable: Mean S

* ludAgynsadAnszau 0.05
HANISANYINUIT T998AIUNITRBUAUDIAINABINIT AUNITIAALT Ul Auaw
Jugusssu duanudndeds waziuanudilakaziuinnusesnsidmanasnnufisnelaves

AlaegansnldusnisvinemeaegeditdudAgynisadinsedu 0.05 (T-test vesladeiiian Sig. Wee
11 0.05)

2AUsI9NANI5IY
N13ANYIRUINNNITHAUIAUNINNTITUTNISVRMIINIALINAINELTUTNNT ananTa
wuald 5 au a9t
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awitswelavesflduinisynilne wui1 quammsTiuinmssuaudeiioveminernay
gssauillidwmadannuiianelavesdliusnisuilneg
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4. AunnnsUINIseuANdlkaznsTuIANReINsvewino N re Ul wHase
mwfianelaveslnsansilduinisitenniaenu Tasfiglasansazfiansla minddssmasain
agmnfifflafanudosnisvealasansionzngu finsliuinsasafumnudesmsionzyes
uiazyAnasE i fniu Sudadmihiliuinsseanugnmuaznstemdedlasansiag
laioadosve nanldidenduuimsfiuguivhenmasuuiuifed edrlsfinm nasuide
AINANIFAARBINUNUITEVR TUITAU IRwTeAa (2559) WUl AMAINAISIAUTNITANUY
AMUlALAENITTUTAMUABINITVRIINeINIALIUE ST A bl denan AN anelaves
AlduIN1s¥3lng

5. aaunmnmshiuinsiuaudugusssuvevineniseudwmaneauiisnelaves
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