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Abstract

This research aims to study motivating factors affecting the self-development of
employees in air freight forwarding companies at Suvarnabhumi airport and the level of self-
development of employees in air freight forwarding companies at Suvarnabhumi airport. It was
quantitative research and survey design, using a simple random sampling method which the
sample characteristics are similar, with different numbers of employees in each company. The
method of drawing lots from employee codes in organizations with few employees and using a
random number table, which was suitable for large samples in order to get 3 people per company.
This was a random sample without specifying conditions or any additional special methods. There
will be a sample size of 444 people. Finally, there were 415 people who responded the complete
questionnaire. The tool was a questionnaire, analyzed by finding such as frequency, percentage,
mean and standard deviation. The results revealed that the most of the sample was female aged
between 30-39 years with a bachelor’s degree and work experienced between 5-15 years. The
motivation factors regarding received the highest level of recognition had a mean (X) = 4.21 the
nature of work that was done had the highest average level (X) = 4.30 Career progress had a
high average level, (X) = 4.09. The relationship between personnel had the highest average
level (X) = 4.34 as for self-development regarding the physical aspect, there were the highest
average level (X) = 4.42. The emotional aspect had the highest average level (X) = 4.70, social

aspects had the highest average level (X) = 4.92. And the intelligence aspect had the highest
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average level (X) = 4.75. The research results could be applied to manage the self-

development of employees within the organization to be appropriate in the future.

Keywords: Motivating, Self-development, Air freight forwarder, Suvarnabhumi airport
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