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Abstract: Trust is essential for public engagement with government agencies
because citizens, as taxpayers and law-abiding individuals, expect transparency and
accountability. Without trust, cooperation between the public and government
deteriorates. Politicians, seen as public figures, are held to higher standards of
responsibility, and their actions are closely monitored by the public, often through
media channels. Citizens have expectations of the politicians they elect, and their
trust is influenced by various factors. These include: 1. Policy-related aspects, such as
1.1 Local policies and 1.2 Public services; 2. Work efficiency; 3. Political
communication; and 4. The personality of the politicians themselves.
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wazgUluUaY 9 vesdelunisnaiienisiles (Alongkorn Araksang, 2010)
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