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Abstract

This academic article advances a new conceptual contribution by arguing that Thai
etiquette (marayat thai) should be understood as interactional cultural capital, rather than
merely a set of ceremonial formalities or fixed behavioral conventions. In this view, Thai
etiquette functions as a social resource that regulates relationships, mitigates friction, and
sustains social co-existence through politeness as a normative orientation toward respect,
situational appropriateness, and consideration for others. Under globalization—marked by
accelerated, borderless communication and a growing shift of interaction into online spaces—
politeness has not disappeared. Instead, it has emerged as transformed politeness, moving
away from stable, form-bound expressions toward a more context-sensitive mode that
requires interpreting situational cues, assessing relational dynamics, and selecting interactional
strategies suitable for short, compressed messages that invite multiple interpretations.The
article further proposes an analytical framework for the status of politeness as a dual
mechanism: (1) a social evaluative criterion that differentiates what is considered appropriate
or inappropriate, and (2) a relational positioning mechanism that supports face maintenance
and social cohabitation. As society changes—especially within digitally mediated public arenas
characterized by generational differences, diverse subcultural norms, and fluctuating symbolic
power—politeness increasingly operates as a negotiated system. Individuals calibrate
politeness through lexical choices, symbolic tones (e.g., particles, emojis, and reply formats),
and de-escalatory response strategies designed to reduce confrontation and to manage the
heightened risk of misunderstanding in low-context communication environments. Finally, the
article develops a practical implication: sustaining Thai etiquette in the era of globalization
should prioritize core values over surface forms. It recommends advancing politeness as a
contemporary competence consisting of relational communication skills, media literacy, and
the ability to evaluate appropriateness across contexts (online and offline). This perspective
suggests that Thai etiquette can continue to serve as a shared value base for society while
supporting a civil, meaningful culture of coexistence in an increasingly interconnected and
rapidly changing world.
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