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ABSTRACT

The objectives of this research were to 1. examine the current and desirable
states, determine the priority of needs, 2. develop guidelines for implementing a
student care and support system using digital technology in schools under the Maha
Sarakham Primary Educational Service Area Office 3. The study was conducted in
two phases. Phase 1 explored the current and desirable states and developmental
needs of implementing the system. Five experts assessed the appropriateness of
the components and indicators. The sample comprised 285 school administrators
and teachers. The research instrument was a five-point Likert-scale questionnaire,
with an index of item-objective congruence (I0C) ranging from 0.80 to 1.00. The
discrimination indices for the current state ranged from 0.28 to 0.96 with a reliability
coefficient of 0.96, and for the desirable state from 0.50 to 0.93 with a reliability
coefficient of 0.98. Data were analyzed using mean and standard deviation. Phase 2
developed suidelines for implementing the digital student care and support system.
Six key informants contributed to developing the guidelines, and nine experts
evaluated their appropriateness and feasibility. The instruments included a semi-
structured interview form and an evaluation form.

The findings revealed that; 1. The overall current state was at a moderate
level, while the desirable state was at the highest level. The needs ranked from
highest to lowest were: prevention and problem solving, referral, promotion and
development, screening, and individual student recognition. 2. The guidelines for
developing a student support system using digital technology in schools under the
Maha Sarakham Primary Educational Service Area Office 3 comprised 24 guidelines.
The implementation of these guidelines was carried out through a development
manual consisting of: (1) principles, (2) objectives, (3) content, (4) development
processes, and (5) measurement and evaluation. Overall evaluation results indicated
that the development guidelines were rated at the highest level of effectiveness and
appropriateness.

Keywords : Development guidelines; Student Support Systems Using Digital Technology;
School
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