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Abstract

The purposes of this research are to study the factors that affect the efficiency of
information technology usage in accepting payments through electronic government systems
(e-payment) and to propose guidelines for more efficient by using the entire population as a
research unit, including finance and accounting scholars, and general administration officers
(financial and accounting practitioners). The instruments are questionnaires with a confidence level
(Q) of 0.961. The statistics used to analyze data include average, standard deviation and multiple
linear regression analysis. The results showed that the factors affecting the efficiency of information
technology in receiving government electronic payments (e-payment) have the highest overall

(L = 4.21). The efficiency of information technology usage in accepting payment through electronic

government system (e-payment) have the high ([l = 4.29) and it find that the factor of perceived
benefits and attitudes towards use positively influenced the efficiency of information technology
usage for government electronic payments. The recommendations for more efficient operations
are: 1) Should be promoted awareness factors in the use of information technology for electronic
payments in the public sector (e-payment) among more Mahasarakham University officers, focus
on the knowledge and understanding of the financial officers. 2) Promote attitude factors towards
usage, focusing on trust in electronic payment system (e-payment) service providers to increase

agency credibility and modernization.
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