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Abstract

The study objectives: 1) to conduct an analysis of indicators based on assessment criteria and
performance benchmarking 2) to generate datasets on which to base recommendations for developing the
e-HUSOKPI database system. The target population includes all indicators based on the evaluation criteria
that the Faculty must report, as well as indicators determined by benchmarking agencies for competency
comparison, and the research instrument was document analysis. Analysis was conducted on keywords,
which were used in order to classify the indicators. Data sets were then categorized based on the faculty’s
missions. The findings: 1) There were 204 indicators all together. The highest number of indicators were
based on EdPEx, Category 7 (Results), which had 80 indicators. 2) IQA-KKU found 17 indicators among 38
data sources. 3) EdPEx, Category 7 (Results), found 169 indicators among 175 data sources. 4) QS found 30
indicators among 31 data sources. 5) The CDS found 133 indicators among 133 data sources. 6) The
Performance benchmarking found 96 indicators among 105 data sources. 7) The Basic data found 11
indicators among 11 data sources. In summary, a total of 521 datasets were categorized. The graduate
production mission has the largest data set classification, which is 354 datasets. Recommendations 1)
Outcomes reflecting the faculty’ s vision should be specified in order to enhance performance based on
the EdPEx. 2) A collaborative approach to specifying outcomes should be sought with comparative agencies,
ensuring that information is available in a timely manner and comprehensive data collection can be
completed. 3) Indicators should be developed based on and with consideration to information provided
in the evaluation report issued by the EdPEx200 Project. 3) Data storage should be developed to facilitate
reporting of performance indicators based on comprehensive assessment criteria or can be linked with

other database systems.

Keywords: Development; Systems; Database; Analysis; Indicators; Assessment; Benchmarking; Performance
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