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Abstract

This research aims to achieve two primary objectives: 1) To develop a one-stop service unit
support system at the Multidisciplinary Research Institute, Chiang Mai University; and 2) To study the
outcomes of using this one-stop service support system. The research investigated the challenges
and barriers encountered in past operations of the one-stop service and integrated information
technology to enhance and refine the service system for improved quality and efficiency. The system
consists of two main components: an electronic form system and an online system for tracking the
financial status of research projects. Comparative evaluations between the original and the
developed systems revealed that the electronic form system allows for online form completion at
any time and place, with automatic data calculation, processing, and alerting for incomplete
information, ensuring that forms are always updated to the current format. The financial tracking
system enables a one-step process for users to monitor the financial status of research projects
online without direct submissions to the One Stop Service unit, complemented by data analytics for
automatic data analysis and summarization. The study also found high user satisfaction with the
system, averaging 4.64, particularly in terms of ease of use, data security, compliance with

requirements, and overall efficiency.
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