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Abstract

This study aimed to identify the dimensions of educational services provided by the Faculty
of Economics, Srinakharinwirot University, with which students are most satisfied, and to analyze
personal factors associated with satisfaction levels. A quantitative design was employed using a five-
point Likert-scale questionnaire. Data were collected from 432 students selected through stratified
random sampling by program and year of study, followed by simple random sampling within strata.
Content validity was examined by three experts, yielding an Index of Item-Objective Congruence
(I0C) of 0.80 - 1.00. Data were analyzed using descriptive statistics (percentage, mean, standard
deviation) and inferential statistics, specifically one-way ANOVA. The findings indicate that, overall,
students reported a high level of satisfaction (X = 3.93, S.D. = 0.69). Mean scores, from highest to
lowest, were: facilities and student benefits (X = 4.08, S.D. = 0.72), services provided by
administrative staff (X = 3.99, S.D. = 0.70), services provided by faculty members (X = 3.93, S.D. =
0.68), and curriculum and instruction (X = 3.73, S.D. = 0.65). The relatively low standard deviations
(0.65 - 0.72) suggest consistent perceptions among respondents. Inferential results show that gender
and age did not produce significant differences in satisfaction across all dimensions (p > 0.05),
whereas year of study showed significant differences in services from faculty (p = 0.003) and in
facilities and benefits (p = 0.035). Academic program differed significantly across all dimensions (p <
0.05), indicating that students’ needs and experiences vary with the learning cycle and program
characteristics.

Keywords: Satisfaction; Students; Educational Services; Service Quality; Higher Education; Facilities;

Staff Services; Curriculum and Instruction
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