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Abstract

The Evaluation of a Procurement Tracking System: A Case Study of the Faculty of Law,
Naresuan University. This research aims to evaluate the satisfaction level of the procurement tracking
system and to use the evaluation results for further system development and improvement. The
researchers used Google Workspace, supported by the university, to develop this system. The results
of the research show that: 1) System Development: The developed system uses Google Sheets for
backend data management, Google Looker Studio for creating interactive charts, and Google
Calendar for real-time notifications. 2) Evaluation: The sample group for the system evaluation
consisted of 18 people, including executives, supervisors, and operational staff of the Faculty of Law.
The overall user satisfaction survey results were at the highest level in three main aspects: system
functionality (Mean = 4.74, SD = 0.43), usability (Mean = 4.64, SD = 0.83), and performance (Mean =
4.69, SD = 0.68). 3) Benefits: The system helps track the status of procurement, preventing document
loss and reducing the need for current-date approval of procurement documents in the 3-D
accounting system. It also enhances work efficiency, reduces errors, and allows executives to quickly
and accurately monitor the status.

Keywords: System Evaluation, Procurement Tracking System, User Satisfaction, Administrative

Efficiency, Faculty of Law, Naresuan University
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57. 2566  2auu 5,000 vwdu Tamaninam Sviauadizuaay 2 s1as (8 min,16 min) we. B75,000.00 B75,000.00 Fendundl
58. 2566 #1091 5000 1MW Jandninam ATWIIWER 1 W33 (AsenEaInAwaIR Vinag) 8700.00 B700.00 Aaduna
59. 2566  enndt 5,000 1w Tamaninam i sz usiaununnius 66 81,500.00 B1,485.00 Fendundl
60. 2566 &nnd 5,000 1] Fanantnom W Usrdudiauiiuin 66 £1,500.00 B1,395.00 Fendund
61. 2566 2a13u 5,000 vndutl Janlasinis wiadangmnanielng S 61 15 819,941.50 B19,941.50 Fedunsn
62. 2566 7a13u 5000 vwidull  da AlAsInig nia ﬁaﬂgumumm‘lwu FIUU 124 15y 841,632.00 B41,632.00 FEnIunE?
63. 2566 2a13u 5,000 vndutl JaRlnsants Miaﬁam]'umumm‘lmu A 173 ey B55,688.70 B55,688.70 Fedunsn
64. 2566  2a13u 5,000 vwvduty JaRtAsIng wiafangmnamedangs S1au 10 &y B37,012.50 B37,012.50 FenIunE?
65. 2566  7au 5,000 vwiduhl JanTasants M\iﬂﬁangumumma”ﬂnqﬂ AU 5 LEu 826,212.50 B26,212.50 FradunsEn
66. 2566  2auiu 5,000 i JaniAsinis WiaFangmNamMENSInas 1w 4 L&y B8,740.75 B8,740.75 Fatdiuunsn
67. 2566  1ai3u 5,000 il JaRlnsants Lﬂﬂsn@w%auﬁ‘lﬂmﬁamﬁﬂ m"u(l.ﬁuw‘lai’uﬁ 27-28 fhwau 66) 87,000.00 B7,000.00 Fenduus
68. 2566  sndn 5,000 1w JaniAsinis JamneiiniAsanisausuehin $3,500.00 B872.00 Fendundl
69. 2566 703U 5000 vwiiuhl  Famnuiais Futhsalaoaisssinmons s domaa 2 du $5,600.00 B5,600.00 FradunsEn
70. 2566  3au3u 5,000 vwidhl  esdamidninau WinauGIAY 4 61 86,480.00 B6,400.00 Fedundr
71. 2566  &nnd1 5,000 v JanTasants rrdanslulAsamMsTuaIns e $3,000.00 B1,600.00 FradunsEn
72, 2566 25U 5000 rwdhl  daednineu SvinTaadninou Smau 5 sems(ihauanmemssumaiaaluaians)  513,440.00 B13440.00  Aoduuan
73. 2566 ¢nnd 5,000 1M Fanantnom Wdu Usrdufiaumsne 66 £1,200.00 B1,095.00 Fendund
74. 2566 @nni1 5000 um e Tvivhuaring grudaelad 1uia AA S1uIu 24 udA 81,680.00 B1,680.00 FIELTULED
75. 2566 &nnd 5,000 1] Fananinam fianvihg 100 du 83,200.00 B3,200.00 Freniunes
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NNy 4 22.22
23 Su/p¥e 2 11.11
Floviazada 6 33.33
Whszuudletinsdainnisvesndodndn 2 11.11
33U 18 100.00

NMTNN 3 WU Grauuuvdeunin dwlng wWhldssuuduaviasass 31w 6 au Anduesay

33.33 5098931 An NI way 2-3 Tu/Ase S1uu 4 au Anludeway 22.22
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1) daudl 1 Toyadnvuznall Wunisaeuauferiudeyavesild wu e1gnsviau Uszanau

NUNSURAYRU hazANUDluNISIgsEUY

2) @i 2 Toyadnunizang Uz (Rating Scale) Il 3 Useiiuidesnisdny fis 1) AN

WolaAIUAIINAINITAVDITZUU (Functional Requirement) 91U2u 4 99 2) Auiswelan1uaIudnens
NM5LY9U (Usability) 9712u 3 98 3) Auiisnelanuuss@nsain (Performance) 311U 3 10 Lagaiag
Tglun1sfinw loun Aade wazdrudssvuuinggiu Ineunanlaiieuiuinaeinisusediy fadl

ARALWINAUY 4.51 - 5.00 MU8ALI TEAULNINTER

ANRRYWINAU 3.51 - 4.50 NUIYAIIUIN TLAULIN

ANRASWINAU 2.51 - 3.50 U19AUIN SEAUUIUNANS

ANLRALWINAY 1.51 - 2.50 U18AINNI SLAULIDE

ARRREWNAY 1.00 - 1.50 vaneAIadn seRutiosiian

3) @i 3 Mauvanea

AN 4 UARSIZAUANNTIND A TUAINEINTOUBITEUY (Functional Requirement) (N = 18)

578119 Mean SD  szAunsUszidiu
Auanansatunssenldalussuugpudoya 483  0.38 1niign
ANHEInsvRssEUUluNSLERINaTayYa 483 038 1niign
AnuasavesssuulumInussnndeya 456 051 1niign
ANNANTAINTAUMIVTONTDIURYR 4.72 046 1niign
52 474 043 unilgn
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919197 4 wudn anufaweladiuemanansnvessyuy glddnlngfiuirszuuiauanise
Tumsisenldauluszuugiuteya uazauatnsavesssuulunisuansratoya (Mean = 4.83, SD = 0.38)
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A15197 5 uansseauauienelaniunudiesenisigeu (Usability) (N = 18)
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59N LN LAL BIAUTLNDUNEABNIT LU WU ATITULRUATN r
. . 461 115 WNdian
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AN5719% 6 wanssTAUANUNINalan 1uUsEANSA N (Performance) (N = 18)
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57U 469 068  wniign

195197 6 wud1 AuRaweladuuszAnsan §l¥dulng Wiuliszuudamnugndedly
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