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Abstract

Learning support is an important factor affecting the quality of educational management,
especially in the field of nursing, which requires both theoretical and practical knowledge. Proper
learning support, such as classrooms, laboratories, libraries, technology, and facilities, helps students
develop their capabilities. This research aims: 1) to study students’ satisfaction with learning support
in five areas, including facilities, classrooms, laboratories, technology, and the internet; and 2) to
compare satisfaction classified by academic year. The sample size consists of 241 students in years
1 to 4. Calculated using a sample size formula, the research was conducted as a survey utilizing a
questionnaire for data collection. Data were analyzed using percentage, mean, standard deviation,
and statistical mean difference tests to compare group differences. The study found that students’
overall satisfaction with learning support was at a “very high” level (X = 4.17, S.D. = 0.62).
Laboratories scored the highest average, followed by classrooms and libraries. Technology and the
internet averaged the lowest, but were also at a very high level. Satisfaction comparisons categorized
by academic year were not statistically significantly different (p > 0.05). This shows that students in
every academic year have similar satisfaction, indicating that the Faculty of Nursing, Pattani Campus,

has managed to provide equal learning support and meet the needs of students.

Keywords: Satisfaction, Service, Support, Teaching, Students
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[

5. Jan aunsal 1aseile agluaninnseuldiaue 4.28 0.59 1N 4

N

6. a9 guUnsal 1p3esile Taruviuady 4.25 0.57 1N 6

o)

Ly

nsafunsldnuludagiu

LY o =

7. adleRnujuRtianudaiau dillenviuarie 4.33 0.54 uN 2

A = A wva A a P
dausenaunsHnUUR USI8aleenATUNIU

3 4.28 0.60 47N

1'% 4

1.2 AUNDITYU

WnAnwilinunanelalussdvinn (X = 4.24, SD. = 0.611) lags18n157 L azuuugaan lawa
YUIAVDITRISTIU (X = 4.35) lufiidsesasuniuainnieusn (X = 4.33) S1uulds/inndiisans (X = 4.32)

AILANIIIUAZLDIALUAIT NN 4

d' | = ! Q‘I Y =2 v =2 1 QI LY
A19799 4 LEAAIAT (X) bagaIULy YAUUVUNINTZIU (S.D) 53@Uﬂ’3’]3JWQWEJI"\]7JENUﬂﬁﬂ‘HWW@ﬁﬂﬁu‘UﬂHu

NsSguIvInMEng1UIamans Inenundnniil Auvieaseu

AuiaalsaU X SD sehu Sudud
1. YUAVDINBDS 4.35 0.59 110 1
2. 9INALLAEITUUTEUIEDINA 4.23 0.65 4N 5
3. pnafisane Sauauvening/ gy 4.32 0.61 110 3
4. uasEingluvio 4.29 0.63 10 4
5. seuUlUsanmesinun NG autn ddu 4.15 0.65 1N 8
6. STUUEBILAZIAS VLB EE 4.09 0.68 110 9
7. fufianglurios madu azenn 4.23 0.57 ety 5
8. ldfliFesssuniuanaieuen 4.33 0.57 17N 2
9. Fupoulumsveldvesdniou Meuazsanisa 4.20 0.56 110 7

394 4.24 0.61 41N

1.3 fusiosayn
Undnwidanunanelalusegavunn (X = 4.14, SD. = 0.604) Ing YAaInshiuIn1saleunsem

WaLdsNAER (X = 4.24) Msaurunsnenseaulatazain (X = 4.23) A9Lands18azldgntun1san 5
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A13519% 5 wansa (X) bazdiuidoauunnnigiu (5.0.) szauvanuianelavesinfnuised saduayu

NsiSEuIvIRMEngIUIamMEns Ingundnniil suviesayn

RV GEGHTY X SD stiu Sududl
1. duneumsvesuuimsligeen dudoudlaine .12 0.61 1N 6
2. msliuinisiianugneieuazsinigs 4.28 0.59 10 1
3. AWETAIN ANTINGY TumsAummineIns 4.23 0.57 N 3

ANTAUMANIUADDLIANNTITNAVIUNINENEE

4. Snufitieunilsdelianuifioame 4.16 0.61 1N a
5. @NNLINADN USTENNIA ANEINE ANNETeIn  4.13 0.60 10 5
neluviosan

6. Ao MsUszduius msdeansosulatiiniy 4.11 0.61 110 7
B men1sUINNg

7. YAAINIVDIAYAUINISMEANNENIN 4.24 0.63 1N 2

a A @ a N o v a
LAZI1UNTEING UAUUUNANT LOTUFAA

8. NSNYINTANTAUNALINUIUNENDADANADINTT 4.07 0.60 110 10

9. MSNUINTANTAUNALLIAUINIATIHOANUADINIG  4.09 0.64 10 8

10. n$wensEsEUMALANYILETY 4.09 0.60 170 9

11. msaumﬁ%a%’ayjaﬁlﬁ%’umamummﬁaqmi 4.02 0.61 110 11
394 4.14 0.60 41N

1.4 druwmaluladuazduimasiin
InAnwidarnunanelaluseauuin (X = 4.09, S.D. = 0.660) lag STUUYDIHA Zoom TT91Ud

(X = 4.12) Nusvedumesiin (X = 4.11) Asandsieazdunlumisian 6
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A13519% 6 wansA (X) bazdruidoauunnigiu (5.0.) szauanuianelavesinfnuised saduayu

nsseusvetsnnrneIvIamans Inenandanil sumaluladuazdumesiis

suwmaluladuardumasdiiia X SD sy Susudl
1. anunseuldnu reuiames linda 4.05 0.69 1N 3
2. AN BLAT LB UMBSIN 4.11 0.70 an 2
3. SYUUNISVRLAY Zoom FALAY 18 LazTInLsn 4.12 0.60 an 1
37U 4.09 0.66 4N

1.5 AMUAI9IUIYANMNEZAIN
@ v

wiaglanguuusanIvud wandey widenseglusedvuuin (X = 4.10, S.D. = 0.638) lng

Wenharenn (X = 4.32) MIiansvesgnavanuuy (X = 4.27) diuwaningasidenlun1sne 7

A15197 7 uanern (X) wagdrudeavuninggiu (S.0) seauanuianelavesinfnwised saduayuy

NsSEuFvRIRMENgIUIaAEns Inenundnnnil Audsdnneanuarain

'
< [ v v oA

frudesuieanuEzaan X SD SEAU DUAUN
1. fU3natinseiose 3.78 0.77 110 7
2. Foniazen 432 059  un |
3. Msliusnsiauiavenn 4.20 0.61 10 3
4. NMSIANNTVYLYNEVAN UL 4.27 0.57 Wl 2
5. o wasanaieaneluenans 4.17 0.63 110 4
6. gunsallanvimyunsallviguiiosme 4.07 0.63 11N 5

@, TUsLamas WWudu)

7. fapundwsusiunguyifanssudnfnw 3.93 0.67 1N 6

373 4.10 0.64 4N

wan1sUsuifisuanufiswelaredsatuayunmaiioud Suunaudulinaine
MnnsWisuiievszduanuiiovelavesin@nwsedsaduayuniaiFeusaudul @ 187 )
NI
Fudit 1 fszduanuiianelaind vgeaalunatsdiu Insangduionsou (X = 4.37)

wagA eIl URNs (X = 4.46)
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PN 2 dezwuulndinesiuluszauannnnaiu lnglmginuieaseu (X = 4.25) wazviosu)unns

(X = 4.22)

o I

YN 3 danuitaneladuluiwisasou (X = 4.23) uagimuviesdjuinis (X = 4.24)

Qe

Qe

Fudf 4 faad oswwmaalunndu lnganizdumaluladuasdumesiden (X = 3.99)

LAZATUENEIUILANEEAIN ()_( = 3.96)

dl = a = 1 QI £ = Y o gj = =
f1919N 8 Naﬂ’ﬁL‘USEJ‘UL‘VlEJUﬂ’)’]ﬂJWQW@Iﬂ@@ﬁQﬁUUﬁHUﬂ’ﬁLiEJ‘LlE AWUNGUTUUNTANY (N = 241)

o L, U1 ¥2 U3 U4 s
deaduayumsiBeou _ _ _ _ _ F  p-value nsuUana
x X XN X X

1. f1ud 9gur8A3Y A
419 4.09 415 396 410 1274 0285 luumnsteegreditedn 3l
dzaan

v o

2. UMDY 437 425 423 409 424 1593 0.192 luusneieegieiidud

]

3 guiesUuRng 446 422 424 414 428 2106 0.100 LiupnAisegelited

28 2

4. arunelulad way

o

420 4.09 4.12 394 409 1724 0.164 lLiwenaeegsdiduddgy

Sunesita
5. AUVDIAYA 420 415 4.14 4.06 4.14 0865 0459 lLiuendvegaditudAgy
394 4.28 4.16 4.18 4.04 4.17 1.693 0.169 hiwnnsrsagredivedAgy

e 19adi One-Way ANOVA lun1sinsient seautiedrdgyvneadfnnivue = 0.05

ORIERERAG

n1sAnwianuieneladedatvayunisiseuivesinfnwingiuia Augng1UIaAIENT NN

v ¥ a wa

Unedl 91uu 5 9 FeUsenau 1) AUEIGIWIEANNASAIN 2) AMUBASEY 3) AMUBIUfUuRNTS 4) Au

(%
VA o

walulaBuazdumesidn 5) duiesayn fIdvanunsasfusenanuinguszadla fadl

Y

TogUsvasail 1 iiednwanuiianeladedsatuayunisisousvesindneyy nan1s@nwinuin

v =2 IS

unAnwilauiianelaredatvayunisiseuileenivegluseiu “un” (X = 4.17, SD. = 0.62) lngiany

a

AuiesUfifinig fanafegeiign (X = 4.28) azviouliiiuitnnisdnanimwindenaziniesdiodmsuln
UURn1sneIuIavesane dAunsauuaridanan1siseus luan1un1saiase 39a0nnnoiululfa
Experiential Learning Theory %84 (Kolb, 1984) fiafunginnisiseuiasiusvaninmgeaniilodiseulaas
= ava a a = Y 1Y [J a & o v o a v U a2 3

fpufuRasluusuniilndifisaiunisvinauaie watifiaenndesiunuifeves (a5aes wWysag, 2559) 147
ANUNSouLaYAMNNTREETUALUNITSELS UonaIN AueassukasesayaniisyAuauianelaly

TEAUNINYURY donABITULYEY (@1 TWNTUALIA wag Inaw yuwia, 2559) 158YNanInLIngeunig
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NENMAMINZELLaENTIAvBAS BUNRAaNTSSEUS Tnadauindeanuianelavesiseu wasatiuayy
WAnUsTIINIANSISEUINIUsEaNSam

sl Y a = = I a o = Y o & =
mqﬂizmﬂ‘m 2 LW@L‘lJiEJ‘ULV|EJ‘Uﬂ']']@J‘WQ‘WE]I’“Um@a\iﬁu‘UaHUﬂqiLiﬁJuz AUUNAUTUUNITANET WA

a

N1TIATIENAIEERR One-Way ANOVA wuidn dnfinundudf 1-4 Sanuianelasedsatvayunisisousll

[ a

waneneiueg1elidedAnyn19ads (F = 1.693, p = 0.169) FevuneAudn dnd@nwmnduliiseauainuig
walalunnsulndifesiu wandiiuiniinsdausinisuasdativayunisiieusegravindienlunnssAudu
NatlanusaesunelanuLLIAn Expectation-Disconfirmation Theory w89 Oliver (1980) 485U1871AM

a

= Y a & 5y = =~ | « [V « ¢ y A va

WanelaverlduinsTuegiun1siUSouigusening “Anumands” uay “Ussaunmsalase” el
lpsuUszaunisalfigenadesiuauainnis faziinanuiisnelasgvdeiliesdunntud natldiaenndesiu
UYeY (Kimsai, 2020) ANUIINTIAFI@TUAYUAITITUTLAZANINKIARBUNINTANINLAMAINLAL LYY

Wieniulunndul agdigannnuuanssvesszauadienelaseninangudisey

#3UNan15Y

nMsfnwides “dadeiifinaderufianelalunisuinsdsatuayunisFounisaeu angnena
mand anineduasaruaiung Inenuedanil” wanisdnwinui dndnwlienadionelasedsatiuayy
nsi5ouilassaneyluszdu “un” (X = 4.17,SD. = 0.62) lneduiidianufianelageiignde du
ol uRnIs setawnfe duenieu uas Auetayn Aua1aU diunu waluladuazdumesiie I
Aadoiian uiegluseiumnnituiy wandiiduindsaduayunsGouiiinumieuuaznouaussiondn
FesnsvosiFeulfegsiiuszdvinin vnriinanisiSeuiisuanuiisweladedeatuayunsiFeuiduun
aududnsAnudieadi One-Way ANOVA nuin laluansinefueeeived dymiead (o > 0.05) 3
mnearariinAnynfulissduanufielalndifestu asouliifiufmsiauinmauasiaiivayuns

Seunilunasguasiinieuiulunseautuvesnnzneuiamans Inenundnni

¥ a o
UVDLEUBLLUTNITIAY
NHANTIEEes Tadeninadeaiuiianalalun1susnisd@iuayunisisuunsaou AnsNeIUs

Mans unIngrdeavauasunt Ingnuataaill fIdeiveiausiusiianisiauinaruiuusausng

samalull

UalauauuziBauleuny
JuimsarsiinisdalszgunsendisuilianundiuvetdnAnvilussesiiioUssdliuanuiisnels

Tuusiagyasia sadaihransussliuldddudeya Tumsimwununagnsvesrauglussasen
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