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Abstract

The purposes of this research were to: 1) study the needs of logistics students at Burapha
University toward cooperative education service; 2) propose the guidelines of cooperative education
service for logistic students at Burapha University. The samples consisted of 80 logistics students
who enrolled in the cooperative education course in the first semester of the academic year 2022.
The research tools were questionnaires. Data analysis was carried out by calculation of percentage,
mean, and standard deviation. The results revealed that the overall needs score toward cooperative
education service is high (X = 4.13, SD = 0.74). When each component was considered, the means
ranking from high to low were personnel as service provider, facilities, process and procedure of
service, information unit and service quality, respectively. The guidelines developed for cooperative
education service in each component were as follows: 1) Process and procedure of service-there
must be a periodical performance monitoring of coop students with strengths and weaknesses of
workplace be identified for further decision. 2) Personnel as service provider-University and
workplace should provide advisors for consultation throughout the coop period. 3) Facilities-data
management and related coop documents should be systematically focused. 4) Service quality-the
delivery should be prompt and systematically verified. 5) Information-dissemination should be

communicated continuously and precisely online via infographic or short video clips.

Keywords: needs, gsuidelines development of cooperative education service, Faculty of Logistics
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