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Abstract

This research and development project aim to develop a knowledge management framework
for internal quality assurance in an international college at Rajabhat University. The research process
consists of four steps: Step 1: Defining the conceptual framework by studying documents, textbooks,
academic articles, literature reviews, and related research. This includes examining the historical
context and the current situation. Step 2: Developing the knowledge management framework for
internal quality assurance using the Deming Cycle (PDCA) and Knowledge Management principles.
Step 3: Evaluating the knowledge management model for internal quality assurance through group
discussions and confirmatory surveys. Step 4: Validating the knowledge management model for
internal quality assurance by implementing the improved model from step 3 into the college's
internal quality assurance practices for the academic year 2565 (2022 — 2023).

The research findings indicate that the developed knowledge management model
significantly improves the evaluation of processes, with the highest average rating at 4.89.
Additionally, the suitability of the knowledge management model also received the highest average
rating at 4.74. Recommendations for future studies include implementing these knowledge
management approaches in other educational institutions and studying factors influencing successful
knowledge management practices.

Keywords: model, knowledge management, internal quality assurance
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