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Analyzing the Necessity of Client Management Systems in Computer

Troubleshooting during an Epidemic
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Abstract

The implementation and maintenance of computer systems during epidemic situations are
essential for the advancement of organizations, given that computers are primary operational tools.
It is necessary to address and repair damages or malfunctions due to wear and tear. The COVID-19
pandemic has heightened the risk associated with direct interaction for computer troubleshooting,
necessitating organizational shifts in operational systems to mitigate this risk. This academic article
highlights the significance of innovative computer management systems. It compares traditional and
new management systems, focusing on resolving computer-related issues in epidemic situations. The
new system offers several advantages, including remote troubleshooting, time tracking for repairs,
rapid access to repair histories, comprehensive reporting, and budgetary efficiencies, all contributing

to improved safety and operational effectiveness.

Keywords: Management Systems, Computers, Computer Troubleshooting, Pandemic Situations.
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