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Faculty Veterinary Medicine, Rajamangala University of Technology Sriviiaya, Thung yai subdistrict,
Thung yai district, Nakhon Si Thammarat province 80240, Thailand

*Corresponding author’s e-mail: nantaporn.t@rmutsv.ac.th

Abstract

This research aims 1) to develop the online room reservation system, and 2) to analyze
the needs in using the online room reservation system. Tools used in this research consisted of a
questionnaire for satisfaction in using the online room reservation system. Both surveys have been
verified by 3 experts before being collected and processed. The sample group used in this research
consisted of 20 participants. The data was analyzed using mean and standard deviation. The results
showed that the content quality was the most 4.71+0.44, the technical quality media production
was the most 4.81+0.39 and the highest level of needs and satisfaction in using the online room

reservation system 4.83+0.37 and this research to use at the Veterinary Diagnostic Center.

Keywords: room reservation system development, room reservation, online room reservation
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