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Abstract

Perception of factors affecting the process of operating according to education criteria for
performance excellence and driving the operation to success. Therefore, this research aims to
achieve two key objectives: 1) explore perceptions and the process of education criteria for
performance excellence, and 2) analyze the relationships between perception factors and the
process of education criteria for performance excellence. Employing a cross-sectional descriptive
study design, eighty-five samples were collected by random sampling method through a structured
questionnaire. Subsequent analysis involved examining both perception and the process of
education criteria for performance excellence using mean and standard deviation calculations. The
association between perception and the process of quality assurance was further investigated using
Pearson correlation and multiple linear regression. The findings indicate that perceptions related to
resources and support achieved the highest mean score (Mean 3.93), followed by administrators and
policy (Mean 3.87), and management (Mean 3.79), respectively. Regarding the quality assurance
processes within the PDCA system, 'Plan’ exhibited the highest mean (Mean 3.75), followed by 'Action’
(Mean 3.69), and 'Check' (Mean 3.68). An in-depth analysis predicting the impact of perception factors
on educational quality assurance processes revealed that collectively, these factors explained 69
percent of the relationship. The equation was § = 0.36 + 0.16(x;) + 0.13(x;) + 0.13(x3) +
0.07(x,) + 0.39(xs). Notably, the variables of management and policy, along with organizational
culture, emerged as significant contributors to the prediction, demonstrating statistical significance
at the 0.05 level.

Keywords: Education criteria for performance Excellence: EdPEx, PDCA Process, Perception
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nsrvIMIILIUUANUsinuN NS AN e sAdun sl uda feaunisi 1Tneiaderts 5 &
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49gn e AuKUITINSUAzUleuIe (Beta 0.16, p-value 0.048) Uagsuinusssuedans (Beta 0.47, p-value
<0.001) Puddy (A51971 6)

$ =036+ 0.16(x;) + 0.13(xy) + 0.13(xs) + 0.07(x,) + 0.39(xs)
aunnsn 1

lngdadeauduimsuazuleuis () Jadeauuimsdans (x,) Jadesumsuaains (x;)
Tadaiuninensuasdsativayu(x,) wagiuinusssuedng (xs)
M15199 3 nszvIuNsIunumUnaTinuA ANy LeN A LTUN ST uEe

du AU
N3AuUUsEAUAMAINNTANEN Anafy  Wewuw M3
NI U5

A1UN1519HUN1SURURY (Plan)
1. finsAnwuariaseia Mot ukaE YU 3.71 0.704 Gl
WhnngmsaiinaulssiuaunnnsAnm

2. imsdaiunun1sufiRnuauiusiavemiieny 3.82 0.693 1N

3. insimuasuUszinauazmsldudssinamudmaneuay 3.68 0.694 N
TgUsranAnAToUARLNUsTAveIMIBTUaE 19lUsEAVE AN

4. Fn1simupdidinanud nsavetrun1sUfuRnu 3.87 0.686 1
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gy Fud
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Al
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1. fnsimuadumeu 3503 inasisadiuea wieldlunisamaaen 3.71 0.753 ly
wazUsyiliunansaidunul seiumamn
2. fin9tuasiinns durounisddunusresoukasinurlsndu 3.6 0.810 UN
TymaInssunsu
3. fin1sAnny nvaey Yssidiunan1sufRnumuunues e 3.71 0.843 11N
4. fimsumansusziiiuAiesest evnamauazinmasluie 3.66 0.810 UN
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4. fimseansUssiiugun WA AN INTIUTLL D ARSI 3.64 0.784 1N
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nsAnwLitausardmunenivue
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o v o o daulizauy ——
n13AluIUUsEAUAMAINATANEN GUIDEL FTAUNTIUS
UINTFIU
AIUNITINUAUNTURURIU (Plan) 3.75 0.58 1N
AUNTIANTUIIUAUNY (Do) 3.67 0.74 1N
AUN13NTIVADUUTEHIUNE (Check) 3.68 0.74 1N
Aun1suHaUsEliunSuUTe (Action) 3.69 0.74 1N

M19°99 5 Anuduiussznintadeiidwmasenisandunumunaeigunndnwiienisaiunsiidude

AUATLUIUNITALIUIIUY PDCA

o Pearson
Uy . p-value
Correlation
AUEUITSHaUleunY 0.59 <0.001%
ANUNITUSTITINNT 0.73 <0.001*
AIUYAAINT 0.70 <0.001*
AUNINEINTUATAsETUAYY 0.56 <0.001*
ANUIAUSITUDIANS 0.80 <0.001*

M19199 6 MdNUTEANSN1TanneeNANURIlaTedWaioN SA U U AT A TNANYLNBNTS

FiuNMIMIUAARUNTEUIUNISANLTILIIY PDCA

Uady B SE Beta t p-value VIF
AAsil (Constant) 0360  0.325 - 1108 0.271 .
PuRUIMTIAzUleuY 0.163 0081  0.163 2007  0.048* 1836
AIUNITUTUITIANTT 0.132 0.115  0.128  1.149  0.254 3.445
AIUYARINT 0.132 0083 0147 1590 0116 2386
suminensuayasatiuayy 0.075 0.094  0.065 0.802 0425 1.810
PUIAIUTTINOIANT 0.393 0.091 0477 4328 <0.001* 3.374

F = 39.83, R* = 0.71, Adjusted R? = 0.69

a o
dgunani1sIaYy
1. MsFuiteyaneriuuseiunmunmnisAnyivesyaainsiu 5 sullseaunissuiegluseduinn

lgaunsnensuazasativayuiidnadionniign (Mean 3.93) s99adu1Ae AuguIskazuleuiy (Mean
3.87) kagsUNITUTMNITIANIT (Mean 3.79) auasu
2. M35uinsrvUMIANTUUUTEAUAMAIMNSANIANNTEUU PDCA 119 4 A1u dseiun1ssuies

Tusgavann Tngamun1sneununisuiina (Plan) denafeuniign (Mean 3.75) uazilszaunisiuieglu
TEAUNN F0989A AUNTUNaUsEEUNIUTUUT (Action) (Mean 3.69) Uagaun1InTIvdeuUsziiuNg

(Check) (Mean 3.68) MUaAU
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