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Abstract

This research aim to study the information perception through public relation media and user
satisfaction toward public relations of Burapha University library services classified by public relation media
and user group using quantitative research. The sample size in this research was user of Burapha University
library services 5 groups: bachelor's degree students, graduate students, teachers and researchers, staff of
Burapha University and outsiders 1,412 people selected by simple random sampling. Research instrument
were questionnaire data analyzed using percentage, mean and standard deviations. The results found that
information perception public relations of Burapha University library overall at a high level. The public
relations media that perception with the highest average is activity media followed by online media,
personal media, Audiovisual material, and printing media. The most Bachelor's degree students perceive
public relation media information through activity media. The most graduate students and Outsiders
perceive through online media. The most teachers, researchers and staff of Burapha University perceive
information through personal media. User satisfaction toward public relations of Burapha University library
services found that overall user satisfaction at a high level. The public relation media with the highest
satisfaction average was online media followed by personal media, printing media, activity media and
Audiovisual material. Bachelor's degree students the most satisfaction online media at a high level.
Graduate students the most satisfaction online media at a high level. Teachers and researchers the most
satisfaction online media at a high level. Staff of Burapha University the most satisfaction personal media

at a high level and outsiders the most satisfaction personal media at a highest level.

Keywords: public relations, public relations media, awareness, satisfaction, university library
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