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Abstract

This study aimed to: (1) examine the personal factors influencing undergraduate student
dropout; (2) investigate educational environment and individual factors related to student dropout;
and (3) analyze the differences in dropout-related factors across academic years among students in
the Faculty of Business Administration and Communication Arts at the University of Phayao. A
descriptive research design was employed. The sample consisted of 186 students who had officially
dropped out, according to the online registration system, between the academic years 2020 and
2023. Participants were selected using stratified random sampling combined with purposive sampling
to ensure adequate representation across academic years and study programs. The research
instrument was a questionnaire, which was validated for content using the Index of Item-Objective
Congruence (I0C) and tested for reliability (Cronbach’s alpha = 0.74). Data were analyzed using basic
statistics, including frequency, percentage, mean, standard deviation, and one-way analysis of
variance (ANOVA). The findings revealed that the most influential factor contributing to student
dropout was related to academic advising (Mean = 3.65), followed by personal factors (Mean = 3.32),
family background (Mean = 3.25), and curriculum and instruction (Mean = 3.18), respectively. The
analysis of variance across academic years showed no statistically significant differences (o > 0.05),
both in overall comparison and pairwise analysis. Therefore, it can be concluded that students'
perceptions of the factors influencing dropout did not differ significantly across academic years.
These findings underscore the importance of enhancing academic advising and continuous student
support, developing students’ adaptive skills, and improving instructional approaches to better

address the diverse needs of students in order to sustainably reduce dropout rates.

Keywords: Student dropout, Influencing factors, Undergraduate education, School of Business

Administration and Communication Arts
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