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Abstract

This research is an analytical and synthetic study of the translation problems of English
external letters: A case study of certificates of employment, Suan Dusit University. The objectives
were to: 1) analyze translation problems arising from the translation of English external letters, 2)
synthesize effective solutions for translating English external letters, and 3) develop a standard
template for English external letters used to certify active and non-active staff and decrease errors
in operational practice. Issuing English external letters necessitates that they be handled by support
staff who are specialized and skilled in language. The study of certificates of employment, a total of
317 letters which were issued during the 2024 fiscal year, found that 48 letters were incorrect and
returned to the responsible unit for correction. The identified problems were syntactic structure,
such as word choice, tense, voice, punctuation, human error, and operational practices. The most
frequent error was improper word choice at 61.53%, followed by errors in tense at 53.84%, voice at
19.23%, human error at 11.53%, and punctuation at 7.69%, respectively. The result of this research
highlichts the necessity of establishing effective guidelines and enhancing the staff's language
competencies to ensure the quality of English external letters up to international standards and
increase a positive organizational image in communications with both domestic and international

partners.

Keywords: Translation, External document, English, Syntax, Communication
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AN5199 1 NSAIARNYINAUNISIEA (word choice)

fuavu She holds position as a lecture for Faculty of Graduate School.
unleduadu She holds the position as a lecture of Graduate School.
Anszidaymn ndregnlinuiniiteunnsomnalinislddn 2 9efa 1. Msld determiner

o 1

Wesanluusundd dnsSendurdsiduanizianzas aaiuddesld the wih
position tellun1stansddinannie uay 2. Mskdiagdeunaziin
ANUNLNY LHB931N Faculty wuadnaelg d3u Graduate School Wiain Uaudin

Wy Fadlgruusiiisumieuzidinuddudesddigdou

fuavu This is to certify that Mr. Rangson Maraphen is employed by Suan Dusit
University, ...Thailand. She holds a position as a lecturer for the faculty of
Nursing and has been working with the university since April 20, 2015. Her

monthly income is...

uilvduadu This is to certify that Mr. Rangson Maraphen is employed by Suan Dusit
University, ...Thailand. He holds a position as a lecturer of the faculty of
Nursing and has been working with the university since April 20, 2015. His

monthly income is...

a 4 Y 1 a dy a . < (% gj Y o

Anszrdeym nseg19luusuni JUsesnu (subject) Wulnewny Aadunsldmassnuy
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(subject-verb agreement)
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Aualtu he is permitted to take the annual personal leave to Italian Republic...
uAluAuatu he is permitted to take the annual personal leave to Republic of Italy...
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A5199 2 NSWANYINAIUNITITNA (tense)

v L%
AURAUU

He holds a position as a Director of Academic Resources and Information

Technology and working with the university since July 1, 1998.

WA buAURUY

He holds the position as a Director of Academic Resources and
Information Technology and he has been working with the university

since July 1, 1998.

a 4
Ang1zntdaynn

MNFoe13d a1 wudn Sin1sld present simple tense (S+V, (o) WilBBSUNE
anmifndudutigsulussloausn Ustloaflaesiuidouldmaiinniadeu
Tusuuuuvesusgloarnusa (compound sentence) fikdiandie subordinate
conjunction /and/ dwstleniiaeaduusslafiuiuniiazdesuandlusuves
present perfect continuous Tinansanuziluuddausionn Aot 1998 waz

Wuluagraraiilas

Aualu

He holds a position as a lecturer for Hua-Hin Campus and has been

worked with the university from November 6, 2006 to May 30, 2008.

wbluAualu

He held the position as a lecturer of Hua-Hin Campus and had worked

with the university from November 6, 2006 to May 30, 2008.

a 4
Ang1zntdaynn

nfg1enenan Ansgilaindulsyleanazsosld past tense sduy

o w I
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tense 16 Ingluuseloausnilunisld past simple tense (S+V2) iiipuananin
Tuefn uiluuseloafiaeniudedld past prefect tense (S+had+V3) iiouand

annilifinduuazauudd Welivnnsaldnegrwmilaindulussn

fuadtu She holds the position as a lecturer at Faculty of Education and officiate
as a teacher at La-or Utis Demonstration School.

uAlvdualu She holds the position as a lecturer of Faculty of Education and
officiates as a teacher at La-or Utis Demonstration School.

Anszndym nfmegtu Wulsglealasiadunwdinguluguuuuves present
simple tense finansdsanmilifuegilagtu uiiilasiusesmluuiunil /she/
Huuszsnuenwatiyzud 3 fedumuvdnliensal ddszsruuenmaviysui
3 NS8NRBLAY S, es

fuavu she has been worked with the university from March 1, 2007 to January
31, 2018.

uilvduadu she had been working with the university from March 1, 2007 to January
31, 2018.

AnTentym R eRINET3 nuIKWeuldUsElen present perfect tense Tuguuuy

Y

passive voice (S+has/have+been+V3) lngiinsginarinduteinnain
foann Vsrleaiszenudugnasiinisiauies Safesuulasaadalmu
WUU Active Voice Iugﬂiﬂiﬂa%f’m Past perfect continuous R
S+had+been+Ving Fsflnrumnemdeniioiu perfect tease wighwgAnssy
Twihsaiieduein Insulalddn “weufinusuaminendedoueiud 1
fiunau 2550 F9 31 unsnAn 25677 Vetidaus 2550-2567 1seUfufnuliiud

1MNINYIFYUDY1FDLTLDS

3. psalAnwaun1slgaan (voice) Haiianainiutauls 2 feee fansevidamduendeniny

nduaty vl werlieszndgminifiadundoumuuinienisuily 19199 3) asil

A5199 3 NSWANBIAIUNITIIAIAA (Voice)

v L%
AURAUU

This is to certify that Mr. Thanan Chaivutimakorn employed by Suan

Dusit University,...
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WA buAURUY

This is to certify that Mr. Thanan Chaivutimakorn is employed by Suan

Dusit University,...

a 4
ATty

nUsyleananarndumsdeululasaiisussloaninuden (complex
sentence) 7l /that/ 1Ju subordinate conjunction LLGﬂua‘léiJszIEJﬂ
(dependent clause) usyuszloaidodilassairadunssunan (passive
voice) fio Uszsmuduggnnzyin insgluniuniiusssulsiannsodafaondn
vhannld Snviedlall by Wumdiawizinlaelas Svanusoaguliidedld

TAsas9UszloAluy passive voice WUU present simple tense (S+is,are+Vs)

Aualu

She has been worked with the university retirement since October 1,

2010.

wbluAualu

She had worked and retired from the university since October 1, 2010.

a 4
ATty

nUssleadenan Seseiimsiiaruiuuselonlul Taofunsenvesuselon
@0en38Ae worked wae retried Avgvilianansadilanumnglagnsaniy
Tassadshensalnndinge wililednnegireonuinsslafnanaasld
3ULUUNI39119N (active voice) Lﬁ@amﬂﬂszﬁm@ué’ﬂsw‘hﬂ'ﬁﬁwmu (work)
wazldinBoneny (retired) sosutes IadumpmaiiaumslilasaieUselon
N339213N (active voice) 11NNTINT5UIAN (passive voice) lnggukuy

Iassasneuselonfildfe past perfect tense WUV active voice Ao S+had+Vs

4. nsalfnwrdeiianarnvasuysd (human error) ddaiianaiafiuiaula 3 dreg1e JIATIEMA

nHUEAUEANAINAUATU WAL LaglaseidymAReTunseunuunensuily (m5199 4) dell

M1319% 4 NslFnwITeRANAINYRINYYE (human error)

Auauy She holds the position as a lecturer for the for the Faculty of Management
and Science.

uAlvdualu She holds the position as a lecturer for the Faculty of Management and
Science.

Ansznldynn MndeRanainvesuyudi inanAmmasLaelunsRaN f13n for the 91
frfuiledunistesnsdefiananaifinannsfusifiodu fUftRnunsiiaed
nsnsamuiuaty Tneldudnussansmsidosiufientserumu uasiiiewiia
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Uszans nnlun1sas19anIUAITaIURNLENe A9ZUI8aATDRANAIA L UNITALWER

ag19lena (Onrudee, 2011)

fuauu he has been working with the university since May 11, 2105.
uilvduadu he has been working with the university since May 11, 2015.
Ansznldynn ndeRanarnvesywdludedl Aiaduduisiiuiudiegidivia lnginn

aunaswaslunsfiudt Tnefiuwd 2015 1Hu 2105 adusuvus fnd fauile
dunistiesmstefianarniiinainnsiiuiady fufoRnuaisiasiinig
AsramuRuaty Tngldndnussansnisid ssduAenise1uniu wasiil iy
UsganSnmlunisnsiamuaseueenides Navdigantaianalnlunsiuinng

ag19leina (Onrudee, 2011)

fualu Suan Dusit Rajabhat University 295 Nakornratchasima Rd., Dusit Bangkok...
uAlvdualu Suan Dusit University 295 Nakornratchasima Rd., Dusit Bangkok...
Ansrendayin 91ndreg19l WHudeRanainditind uainaruaedu 199 ouningraein

d' a LY vy = [J a LY o w £4 ~ =
Lu@ﬂ‘ﬂ’]ﬂll‘ﬁﬂ’wlEJ’]aEJVL@IlIﬂ’]SL‘UaEJ‘L!LL‘UaQL“LJ‘LJELIVi’]’WlEJ’]ﬁEJI‘lJﬂ’]ﬂU LL@SIG]L‘U@EJ‘LWB

wningaelvl deduguijiRaudesailunisuifau livasdy

5. nSAlANYIATUNISITIAS D9UUI8755AABY (punctuation) ddaianatnfiutaula 1 dreea
AIRTIeRwmBuentormuanauatu w1l wagdesendymiintundoumiuuimianisuily (135199

[

5) 6191l

A1999 5 nIalAneIAUNsIEAToMNNETIARBY (punctuation)

fuadtu ... as authorized by the Ministry of Education of Thailand
uilvduadu ... as authorized by the Ministry of Education, Thailand
Ansznldynn ATy wansliiuiansly of Wiuiles Asluiielianiousslealoud

ANUEazAaIY 1AT9a31911981nIAlN 19N wilAT eI ITIAROUTITIETA

didguaiutsaannisidaunule lagladiendleg19a3 0amu18355ANDUT
= & = v = ..

WHNZEURD LATOMINNEaNA /, / (comma) e nlEianleuy non-defining

relative clause fiuanfiatoyaiiiuAy
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INNTIATIERVYANTRONNTNFRN1BUNATUN TSN wiATIE1la I U URNuEInAw3
Frurnneduius (syntax) Wud susviaefdndigafe wiaee (word) auludenuaedlugfianues
Nneduiug FemiieUstlon (sentence) Fsluszuunnedusiug danusndudeterdoniiesng q wanil
wieltanansaideuniadesnanle

fatinnsdunaifufoinuitunmsesnmilvdenisuonatiuawidengy $1uu 5 viv wui
fUfTRnubildE S ImsAnynssumsseuudlivinugiflunsuiod Wesmnenansfteenuniulosas

<

85 Azt Juntsdnn1gusnNiliilavNaalendeny Iseunsalausunmianiwnsiuny neldwmadanisidsu

[ ~ [ ! a a o |

Joyandrrgvesdazyanaasluluilonmudazyn Nelglidunivalddlndeyaiiuaudninymiianais

Y v 9 Y

v (% '
Y val a wa

HuasiindudlofawnnsagU uRaumen arnursoriaey Jwhlignujofouwmlinsviadsnsly

Y

o

nMaUftRnuiignieaiiosinineanden o uaruiunens q Adesusuddsulumisdesnansuen
N1W1DINGWUINUY 819 Sﬁayjaﬁyugm ANULNINYBIYAAINT d@AULAITUURNU funus 1Judsedn
sumis Fuiieu udu nevsaiuiifanaediuanansoinsziuazagulanldidefanarsludiues
oy (content) WNAFURUY (form)

Mnnsinssideyanuindemiidefianaintdu indofanarndesnislde (word choice)
asianAnuiesas 61.53 sesaundedeiianainditinainnslinia (tense) Amdusesar 53.84 drdu
sosnAetoRanamiiina1nnslianan (voice) Ambuiesay 19.23 safsdefiananiiinainauinnain
yosuywe (human erron) Aniliudesay 11.53 wagdoianarnlunisldiedeamnelssaneu (punctuation)
Anuseuaz 7.69 muddu

Y a

Tayaveranalnninailimsvatvnvesdymlunseuiunisinay wundymnidanainiu

[
= 1

Wudsiintuvseass Inefisnsuddgmaiuisauanuaslalagldguuuuves FAQ (Frequency Asked
Question) ALLWINNNITHALYAIBNITATIUUUNBIUUIATHIN kazUSUNTEUIUNTYINNUBARTIRANAA
Tunsvianulaunndu Fnsaiduanuilduuunesuunasgrulunisaiduiugisandeianain udtunauly

NUIBUINUIERALY A AYADADINTIADULALATUANANAINYNTUADY kazlunITATIaULAY

'
=

PUANMLISAETuRe U TLUUNe SIS UM IR TIde ULAT A UANAA MU azLUUNDSuRa ULy Al
Paelinsvine wasdfiiedomndiu vhauldagmnmniiusazuedimde dluldldias duide
Form Mi@nsatkuune SR TI9a0ULAL AMUANALNMANLAIATEILY IINMTIaTiliieandoiianain
lunisanfunugdanegidadaaiiunisaiuuunesuuinsgiulunszuiuniseenvidedesenaiguen
AN e NsANYImMTEeTUTRINSUN TR

MNMsinseiteRanaInvenszuIuM Iy flnssiiauedavhuuurlesiinsgiu faiiled

wuuesuaspiuwdndunalinszuiunisiauiinsiiuiy wWasuwlas 43nsziusulianssuiums

o oAl 1 1% a a o v & Y o Ao o
ianulniieraeliussansnmlunisviuvesyaains Wduluaudenvuandidguesnssuiunis
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i naSeuiisunszuaunsineulugduuuii wasguwuulngd iWSeuidisuiie iiuduneun1svinay
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v

= X o .:4'
NVALAUIUAIN TN 4

nsznunseanvilidentsuanm Wy nszuaunIsanuitdameuonnvidangy
n3tiAnen vilsdesusosnsufiRau NNy wiisdesusesmsufifau
(suwuuidin) (5unuul)

wiipyayAnaINg witagayanaINg
INTLUUNBIVIMT )9
TYAAR NUUARR

Y

1314
wtlidefuses
A9INgY

Ananansli
BUYNIg
2998N1TUREN UG

uali
T0995n15U#
ERaH]

d
ooata iy
wjadelvifve
o
EEaAunsEUIUNS

A 4 Jalaupn1sdunTIeinIsUTuUTINsEUIUNS

WD)

UTUNTT

2AUT1ENANITIIY
9INN15ANBNTIALATIZRRaz ATz Uy nin1sulantsdonisusnatun1wigingy nsadnw
nilsdoFuseensuURau veuningrduaiundn nuil snTiAURANaInINASHUansEen 18 uen
Awdnquegiisevar 15.14 FsganinAwnsgiuiivualifieseosas 100 vesmnugndes (vuads
winay, 2562) Inedgvmdniidunuutsesndu 5 d1u ldud nsléén (word choice) nsldnna (tense)
115199130 (voice) Arudanatnd 1Ana1nuLwe (human error) wazn15191a3 eenunelssAney

(punctuation) YayvmanilasvieuliuinfuiuRnudwiarinseamlieinsalnwdngunslusedudi 73

wazUszlem sudusingudifgueansulaniwsanguliigndesauysel
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=

HaNIANYINADAAABITUNUITHVRY AIanIa YIIUNS way Annta F3dnS (2560) N52YIINN3

24

wlannawlnaidunwndinguinuinanulusssuei@ 8nvdlassadnwngdudeunazdymnisldyn

a wa £

umluunulamudedunures Snnis wasmes (2560) BemengndsarudniufifuiiRaudeinnudias
AnNAUlATIATIIMNNNEFUTUS (syntax) kaznisidenldiegiavanzay Toyaidennninainguinnuds
weadadiinsnunag inwe uaziesedlefillunisuta e msUjtRnuuenanviiidisanisdnwm ns
UFtRruuuutRnumdn uaznmsviaedesilotiemdslunsuua ﬂﬂﬂajmmﬁmwmm%ﬁauuazéma
sonmdnuaivesesAnslngsiy el wuamensandeRanainmudeiausvesyite Aenisdarii "wuumesu
wnsg’ dmumswaniivdenisusnatunundnguitansdyrainsufifan (Active) wazeiinyaains
(Non-active) BsagterimunvouivnuazgUiuuvesnmsulaliiduinsguiedtu uazisandeianain
Mnnsulaldedradiveddy Sniedsdonndasiuuuifnues Betabute (2019) #ilkAuddyiunis
peaeuazmuauann Ll dururiumslFuuue s uniediedidy

Fadu nsfuuurlesusnasguislifissusitsutlatgmiddasadshensaiuasnsudayingy
wigeruensEAUUTEANSAIMNITYINNIUYeIYARINSIAUTIAAIAINgNA BT aEa 100 MUl nangves
09Ans w¥eutadunisasuaieenud eduluanugndesazanuduiieardnveienaissenisg

mwdinguluszavainasioly

#5UNaN15IY
memgidgmmsudamideneuenatunwdingy ndiin mifidesusesnisufifeui
AAATeladiaseinduuntdsdesannaisusnaiwsangy seninateudseana wa. 2567 (1 aaiay
2566 - 31 fupneu 2567) fidsluFsiusinsnenisAnuiislulasinassmaiisiuiedu 317 atu ms
ndunsesuazasaaautayaludowiunuii fndsdeneuonatiunmdnguimudefianainuas fosdsiu

o =

PUIUNTURATUA MR UNITHALIUTEINTIUUTEUIU WA, 2567 H91UIUviadY 48 atu usennlusauay

Aoy a =

15.14 999M9d9018UBNN1IBING N LTREANAIN FIN1599NUIIHBNIHUBNAIYIINGY WNNATFS

a a

wisiiu (2562) Idfmundosazvasnugniesiidoray 100 Meililedinmeiuardnameideyaiiinan
ANURANaIRluTIANINNTIATIzRdyaInnslanilsdenisusnn wsingy nIlfne) wilsdesuses
nsUfuRnu nuilymivilviRawarauiseandu 5w leud 1. Frunnslds word choice) 2. funns
T4#n1a (tense) 3. sunislEa19n (voice) 4. FutoRanaiaitinainuysd (human error) 5. unisld
A389MINEITIARBY (punctuation)
siinnmansidoyadinummddenisuenatummdingy awli fUftRoudg
AradFuneduiug (syntax) tusausdmizefidniande mites (word unit) auluGemieilngfigaues
Thennsal Aemireuselen (sentence) Felussuumneduius (syntax) fiausududesondeniens g

wanilieliaunsallsunisdonnuile @onndeeiuuITees Asdn1a QIUTUNS wag Annta ASERS
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(2560) #i91 BviEnavesiuatunwlneviliunuualunwdinguuinninudusssuwd Tnedyminuwen
JulgmderfunisulamémivaznsTée lasadauardnuaenia wagnisulaiduavd uiumeds on
WeuITovednALS WIame (2560) Samusndndaminuldvssaiddunisula Aelasiadiemg
Mneduis (syntax) Teanuiidudeusazanunsonusldunnuneg wu {JzymﬁLﬁmnﬂﬂ']ﬂ%uwumﬁﬁluahu

Ye18 (prepositional phrase attachment) fiflegunueauliaunsaueniassaiiangneesls vilvinadns
nMsuUaRanaIn

nnsivtayaidenaun nanguiuRnuiau 5 inufiesnnisdenisuennwdingy lalvideya
PfidedfyasUle wieeendu 3 Ysziulaun 1. fufufauuiaanuiuazanudilalunisnisulanisde
AMeusnatunwIsInge nIdiiny) nisdesusesmsujuRau WesnnmsufiRnuldesinuaividisa

= = a wa Y | a wa Y A A a wa

nsAnwNn 2. In1sufuRnuwmuuiiRnuman 3. aawsesentunisufofauwny

faduaINN1TIAsIzrdginisilantsdenisusnatiuniwsingy nsalfny misdesusesnis
UuRnu dulassasisluseaunnegdunus (syntax) udseaunilgveshiensal (grammar) towA 1. A1
n15l9en (word choice) 2. 1un1slgnia (tense) 3. A1un15LE2130 (voice) 4. A1UTDHANAINTLAADIIN

& Y v A a a wa . [N ¢

uywd (human error) 5. AunNstdiATemaneITsAneu waslymiludanisufjianu (operation) §itAs1en
AATwnImnifgluns AefiguuuuvesiuunesuinsgINd msuuAaINslan U U UR (Active) uag
wuuesudmiueiinyuaaing (Non-active) §UfuRvufazdiuuamidlunssisenaisuiidenisuenadu
MBINGY NIANvImMTsEesuTaInIsUfURNuYIsantaiananinTu insufufauia1sesasaiu
gnAvenTemudeinuafidAyveinsufiRnuegifesar 100 Teaennneiudeyaves Betabute (2019)
fisgyan wlituseulunuazuinuneualny iladAyAedensisaauiazmuguAuInYNTune wagly
N1595IADULALATUALIIULA ALY UABUALTUUUNBTUAIMSUNITATIVABULALAIUANAMAINLA AL

s v a o 1 v ° v o v ] ° 1 s X v
wuurlesuseiuly dsazdiglinisviinu waesilieitemndiu auldasninginsitusssuesdy

aa dlulalldlae Wuhfe Form NanunsodiuuulosunsiaaeunazaIUANAMAINAINLIATEILIT

UBLHUBUULNTINY
1. nisdann1guenaIv1ginguueunIingdvaiuade dadudesnislunislidaunane
Snquszasd Ssmsiazdimefaunguuuuinnsguliasuynnsal WelvgiujdRnulsdsesdunsidentd
Winssmuingusvasivesveiuuinig
2. yransiufoRnuAadesiumslinugmantmnsangy msldfunmseusunwdinguileidu
msvfiuyuinuzuaza Lty unssunsr Ui FuLe g
3. msAnwITmaasAsatunsianngUluuvielusunsumslfiaissslomanaluladdrsuda

warnTI9d0U dmsuUURN U uNMsLlaniisdessnsawdingulaeianie
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