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Abstract

This research aimed to examine: 1) The opinions of public relations directors on the use of
online marketing channels by higher education institutions in Thailand, 2) Their perceptions of the
corporate image of these institutions, and 3) The relationship between the use of online marketing
channels and the perceived corporate image. This quantitative research employed a survey design
using a structured questionnaire. The sample consisted of 132 public relations directors from higher
education institutions in Thailand. Data analysis was conducted using descriptive statistics
(percentage, mean, and standard deviation) and inferential statistics (multiple correlation analysis,
simple regression analysis, and multiple regression analysis). The results showed that: 1) The
respondents generally agreed that the institutions utilized online marketing channels at a high level.
Among these, social media and institutional websites were rated the highest, followed by email
marketing. 2) The overall perception of the institutional corporate image was also high. The highest-
rated aspects were community engagement and student affairs, followed by academic quality and
management. 3) The study found that social media and websites were positively correlated with
and had a statistically significant positive impact on the corporate image of higher education
institutions in Thailand at the 0.05 level, while email was not positively correlated with and had no
statistically significant positive impact on the corporate image of higher education institutions in

Thailand.

Keywords: Online Marketing Channels, Corporate Image, Higher Education Institutions in Thailand
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5. Sunuids/dnAnwinelutagiu
5.1 tlognin 5,000 AU 57 43.20
5.2 5,000 - 10,000 AU 33 25.00
5.3 10,001 - 20,000 Ay 15 11.40
5.4 391N 20,000 AL 27 20.50
U 132 100.00
Foyavhluieafuaniugaudnuluussmalne %:::)u Jeuay
6. Suuildn/dnAnwsealulagiu
6.1 flognin 500 AU 93 70.50
6.2 500 - 1,000 Ay 9 6.80
6.3 1,001 - 1,500 Ay 20 15.20
6.4 11nN71 1,500 AU 10 7.50
U 132 100.00
7. Sruundngesiilnaou
7.1 tloend 50 vidnans 60 45.50
7.2 50 - 100 ﬁﬁﬂqm 39 29.50
7.3 101 - 150 nangns 12 9.10
7.4 1nA91 150 angns 21 15.90
U 132 100.00
8. Srununzfilagou
8.1 ounin 5 Ao 30 22.70
8.25-10 AUy 54 40.90
8.3 11 - 15 Aty 21 15.90
8.4 11NN 15 Al 27 20.50
U 132 100.00
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Auiuled 4.53 0.47 Wiusheanndige
Tag57 4.33 0.52 WAUAE31N
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MwanealasAns
AAYING 4.22 0.61 Fusun
AUNTUITMTIANTT 4.42 0.56 Fudun
Auiansida/dndny 4.52 0.53 Fusuniige
Aunsilaus iy 4.61 0.51 Fugunian
JGEEeH 4.44 0.49 Fusunn
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PIN4 YDINY
.. ANSAANALUY  N15AATA YDIN4
ns5u3 ) )
o . aaulayl wuvuaaulal  N1SAAIALUU
. awdneal Y 4 )
AauUs ) AUIANUNY  AUFDFIAN aaulayl VIFs
a\iﬂﬂs a & a ' ' v =3 '
dannsaiind aaulayl gnuvaulan
(YY SE)
(X1 EM) (X2 SM) (X3 WS)
< 4.43 3.90 4.55 4.53
S.D. 0.49 0.93 0.64 0.47
Nsuinmanyalesens
0.178* 0.769* 0.815*
(YY SE)
YpNNNIIAaIARUUaaUlall
F1UANUIEDLENNTOIInd 0.234* 0.171* 1.059
(X1 EM)
YaWNNNITAAIARUUDULAY
sudodenuoaulatl 0.801* 2.865

(X2 SM)

YaWNNNITAAIARUUDULAY
R 2.790
suAulas (X3 WS)

T
a o o w aaa (%

*UUyaInun1dnanIzau 0.05

91AA15199 5 Wuan Aauusdassusavatudanuduwus fulaesin Feoraiamdudgynm
Multicollinearity fiatiu §338vinn1smaaey Multicollinearity lnglden VIFs U511 A VIFs ve96uUs
daszaoiminiTnatauuusoulall daAfua 1.059 - 2.865 F9ilAtloun11 10 Wanen falUsdasyil

ANFuRUSAY walifivedAy (Black, 2006)

a 1

N1 AFLUSL AN ANAUNUS T2 MINILUTDATLYDINIINTAANNLUUDDULAULAAZAIY WU

(% (Y s (% (%

S v Y v L3 s ! a o w Qad‘ IS
llﬂ'?l']llﬁllWUﬁﬂU@’JLLU‘JW’]@Jﬂ’]'ﬁ'ﬁUEﬂ’]Wﬁﬂ‘t‘fﬂ«!@ﬂﬂﬂﬂﬂﬂ'ﬁ?ﬂ YU ULAIAYNNEDRNTEAU 0.05 JCRRGE!

Ve

duusgdnsanduiudodsening 0.178 - 0.815 MNUU FITYVIINITIATIEANTANNDLUUUNNANULALAT

Y

Y

aun1snensal NMssuinnanualosdnstae s (YY SE) lanadl
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YY SE = 0.699 + 0.004X1 EM + 0.245X2 SM + 0.574X3 WS

= v & 1 o v ) ¢ I Y I Ao o w aa
"’U\‘]allﬂ'ﬁ‘l/l‘lﬂua']?,ﬂﬁﬂw&ﬂﬂimﬂ']ﬂ']iiUEﬂ']Wﬁﬂ‘t}m@ﬂﬂﬂiiﬂﬂi'lll (YY SE) VL@E]EJ'NQJUEJ?I']@QJ}VI'N?{QW

'
a [y

M15¢6U 0.05 (F = 97.935; p = 0.000) UagAduUszAnsranIsneNsaiusulse (AJjRY) Wiy 0.694 (11379
745) Wt lUnaaauANUFURUS SENIN9R LU TDATEYRINIINITRARLUUE AUl AU AR A UAUAILUTANL

msfuinmanualesAnslagsi (YY SE) Usngua fwmsned 6

A15199 6 m51/1maaummﬁ’uﬁ’ua‘maé’wizﬁw%mimmaEJﬁumﬁ’ui’mwé’ﬂmﬁmﬁﬂﬂmiw YD

an1dugauAnuilulsemelng

nssuinmanealosdns

t p-value
. ) QLR
%aamammmmwuaau‘lau ” = a
’d&l‘Uiza‘Vlﬁ AIMUA[TINLAGNDU
N13INNOY mmgm
Al (a) 0.699 0.241 2906  0.004*
UM BLEaNNTanngd (X1 EM) 0.004 0.026 0.158 0.875
sudedaaneaulatl (X2 SM) 0.245 0.063 3.887 0.000*
sudulad (X3 WS) 0.574 0.084 6.812 0.000*

F =97.935p = 0.000 AdjR? = 0.694

a o o w aaa

FUUYFIAYNEDANTY U 0.05

INANTNA 6 WU Yoamniseatanuueulall sudediaueaulal (X2 SM) wazauwdules (X3
WS) fianuduiusiagransenuidauiniunisiuinmanualesdnsiaesiu (YY SE) egraildudrAgynisadan
sEAU 0.05 dmsutasmanisaatawuuaaulal erudiulad (X3 ws) lufianuduiusiaznanssnuidauin

funsfuinmanualosdnslagsau (YY SE)

aAUsena
M998 Fosuduiusseninsemmsnaiauuuoouladifsenmdnuaivesantugaudn
Tutsemelng anansnefusonalddd
Heuensneslssrduiusvesantuanudnululssmelng wiumeiunisiideminisnain
wuveeulatllnesan ogluszivunn eradumszdagtumsioansluguuuuesulaausaifeSuansle
18 azaan MaFwasiumesal dmsuanuAaiuiitderomnanismaineeulatifusesu ogluszdu

wnfan fe Audedsaueeulal uazduiuled Weswwniuunanvesuidiaiesnwuuunieligau

anunsavdeuse deans wisdudeya ¥1ians anufAauiu wiellenisang q laegiaiemeniuaievienis
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