219815391015 Yuuw. U9 15 atuf 1, e1558 (UATIAN-LUWIBY 2569) SUUALNS LTI YSUNY LazAy

https://s019.tci-thaijo.org/index.php/CUASTJournal

Y] ; < ¢ o o o 0o ] v Y}
Lﬁu%'lﬁ’s;iﬂ’]iaamw‘uL’J‘U‘l"‘liﬁlﬂﬁﬂiUi‘iﬂUIiﬂWﬂ']U’lﬁVlﬂi%ﬁUﬂ’)’]&lﬁ’]Lﬁ’\]ﬂ’lﬁmaﬂﬂ’liaaﬂLL‘U‘U
C.R.A.P.

SUUALNS 1WeT1R35YsuRa’ wae ANSY 31NN
ENEAITAUNA PAILUNNEAIAATATTIVNEYIVIA NVIINEIABNAAA LYAUINENLDY ATINWNIUAT 10700

"BiavewrUsyiusuIIUna: tanabodin.chi@mahidol.ac.th

UNANED

Tugandvaninalulagasaumeadiunumdrdglunniifvesnisandudinnisidifuazdaivioya

| | c & aa | ] o €2 & a4 A o DR v |

H1ugeanesulatiuduidevegrwunsvate uleddnataiduaisdiendnlunisliuinisdeyaun
Al fegridanufenisussyndldivledlurmuzunmemansa@ssioneiuia Meluinuniseiueaiy
azmnbiiUislunisvesdaninewazgAietnsun1ssnwumnesyuu Sirraj Connect sauEaNsatiuayL
Tyaansnansunmgaiunsaduiinnanisasianagiianeideyaiiensidedelsalaeegeliuss@nsaw

saa =® o

nseenuwuuivlgdniinun ndinludemiasandadenatsusznis wu Yszaunisalvesldau nsdn
sufouiion nadenldd suuuunisiaue uazUssaviamlunishau dewiunszurunsiaun
Suleidedesdimsiinnesiennudiomnisway inguszasduasgldnuoguandon Tuuneuifejaduns
n&NN1308NUUU CRAP. Usznausag Aauianeine (Contrast), n13vien (Repetition), fumian133aang

(Alignment) waz N13ld5zag (Proximity) inussgnaldlunszuiunisesniuuivled lneduneufing

14
Yy = o 3

SuduTundsnnmsiiusiusndeyaning gy weadsassaivledndauaissny Idoude an
TaRana1nlun1sdearsteya uarausanauaLaIianUdaINIswarAuTianelavesldruldetng
ATUNIU

<

AdAgy: Luled, nseenuuuliuled, VANNITDNLUUBUWBSINGNUFIY, NdnN15eeNwUY CRAP.

Received: 3 March 2025, Revised: 10 September 2025, Accepted: 30 September 2025



13815599175 Yoy, V7 15 atufl 1, €1558 (UNTIAN-LUWIBU 2569) 2 of 12

The Successful Path to Designing Medical Website Using C.R.A.P. Principles

Tanabodin Chiencharoentanakij’ and Suppatuch Jamjareekul

Siriraj Information Technology Department, Faculty of Medicine Siriraj Hospital, Mahidol University,
Bangkok Noi, Bangkok 10700, Thailand

“Corresponding author’s e-mail: tanabodin.chi@mahidol.ac.th

Abstract

In the digital era, information technology has become an integral part of various aspects of
society. The increasing reliance on online platforms for data accessibility and storage has led to the
widespread adoption of websites as essential tools for information dissemination and service
provision. A prominent example is the application of web-based systems at the Faculty of Medicine,
Siriraj Hospital, which significantly enhances both patient care and medical operations. The Siriraj
Connect application, for instance, facilitates patient appointment scheduling and real-time queue
monitoring, thereby improving the overall efficiency of hospital services. Developing a high-quality
website requires careful consideration of multiple factors, including user experience, content
organization, color selection, presentation style, and overall performance. Before the development
process begins, a comprehensive analysis of user requirements and objectives is essential to ensure
that the website effectively fulfills its intended purpose. This article focuses on the application of
the C.RA.P. (Contrast, Repetition, Alignment, and Proximity) design principles in website design,
emphasizing their role in enhancing usability and visual appeal. The implementation process starts
with the collection of user data, which serves as the foundation for designing a website that is both
aesthetically pleasing and effective in minimizing communication errors. By incorporating these
principles, the website can successfully meet user needs while ensuring an optimal and satisfying

user experience.

Keywords: Website, Website design, Basic principles of interface design, C.R.A.P. Design Principle
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