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Abstract

The objectives of this research study are 1) to study the level of proactive work behavior of
supporting personnel, 2) to study the level of work effectiveness of supporting personnel, and 3) to
study the impact of proactive work behavior on work effectiveness of supporting personnel. The
population used in the study consisted of 4,555 supporting personnel in government higher
education institutions, using a stratified random sampling of 354 people. A questionnaire was used
as a tool to collect data. Statistics used in data analysis include mean, percentage, standard
deviation, multiple correlation analysis and multiple regression analysis. The independent variable
used in the study was the proactive work behavior of supporting personnel. The dependent variable
is work effectiveness of supporting personnel. The results found that 1) both the average level of
opinions regarding proactive work behavior and the overall and individual work effectiveness of
supporting personnel is at a high level and the variation is within acceptable criteria for the entire
group. The mean and coefficient of variation were (4.20) and (4.25), respectively. 2) The results of
the study on the work effectiveness of supporting personnel found that proactive work behavior in
all aspects had a positive impact on overall work effectiveness of supporting personnel. There were

correlation coefficients between 0.677 - 0.759.
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ﬂ"lﬂﬂﬁl (@) 0.930 0.240 3.873 0.000*

FunsAnsuaseassAasin (CAR) 0.219 0.069 3.167 0.002*

AUYATNAMDIN (SON) 0.268 0.086 3.120 0.002*

Frurudelurnuasouiea (BEL) 0.305 0.093 3.274 0.001*

R =0.817, R? = 0.668, Adj R* =0.658, S.E.cst = 0.303
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HlpdAgnsadaszau 0.01*
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