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Abstract

This research aimed to 1) study the levels of work adaptation behavior in the digital era and
job success among support staff, and 2) investigate the impact of digital-era work adaptation behavior
on the job success of support staff. A stratified random sampling method was employed to select
260 support staff at Mahasarakham University, with 143 respondents, accounting for 55% of the total
sample. The questionnaire served as the data collection tool. Statistical analyses included mean,
percentage, standard deviation, multiple correlation analysis, and multiple regression analysis.
The results indicated that: 1) the levels of work adaptation behavior in the digital era and overall
job success, as well as individual aspects among support staff, were at a high level with acceptable
variation across the group. The mean values and coefficients of variation were 4.34 and 4.23,
respectively. 2) Regarding the job success of support staff, it was found that work adaptation behavior
in the digital era across all aspects had a positive impact on overall job success. The correlation
coefficient (R) was 0.732, which was statistically significant at the 0.01 level. Both dimensions of work
adaptation behavior in the digital era could predict overall job success by 53.60% (R 2 =0.536), with
a standard error of estimate (S.E. est.) of 0.337. The prediction equation for the overall job success
of support staff is JOB=1.060+0.290NEW+0.444NEG.

Keywords: Work Adaptation Behavior, Digital Era, Job Success, Public Higher Education Institution
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2.9 21 Ween31 30 U 9 6.30
2.231-40 1 31 21.68
234150 1 81 56.64
2.4 17nn71 50 U 22 15.38
3. SEAUAIANE 3.1 Usqueyes 80 55.94
3.2 syl 63 44.06
4. Usgaunisadlunis 4.1 Yeanin 59 11 7.69
91U 4.2 610 U 19 13.29
4311-157 32 22.38
4.4 310N 15 U 81 56.64

5. s18leseLiou 5.1 §n 15,000 U - -
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5.4 111N71 30,000 UM 31 21.68
6. sunisaniludagiu 6.1 szauUuFnag 127 88.81
6.2 TEAUTIUYNT 16 11.19
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Y]

dufl 2 AnwiransgvuvemgAnssuuiuimaimulugafdviafisidoruduialunsufiiau
VRINTINNUEYATIUAYY

AdulsravsavduiusseniiuusdasengAnssuusudnmevhadlugadda (msei 4) Tuus
agsu wud TanuduiusiusuusmuanudisalunsufiRnulaes JOB) egsiifudfyniaadan
seiv 0.01 TneflAnduussanSanduiusszning 0.537 - 0.687 lnesunisAauuudseynd sunisiFous
Msviauivainmans uagduniseenuuUANLAnGaAratazensual fawgn Weluaiisiauuy
puduiusIzninanudnsalunsufuRnulaesan (wdsen : JOB) AusudsanungAnssuuiusins
viaulugaddsia Tuudazdiu (Fuusdasy) duanslu asei 5 TaganudusalunsujuRnulagsm
finaunanwgdAnssuuiusinisianlugeddia dunisdearsesulatl (NEW) uagsunisiasavioses
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JOB = 1.060 + 0.290NEW + 0.444NEG
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X 4.22 4.35 4.40 4.37 4.28 4.26
S.D. 0.49 0.45 0.51 0.50 0.55 0.57
JOB - 0.537% 0.586* 0.580% 0.641* 0.687*
ADA - 0.578* 0.617% 0.585* 0.518*
NEW - 0.590% 0.649% 0.544%
TRA - 0.647* 0.611%
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NEG -

|
v o aa
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°o & a wa
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1ne5u
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N150A08E \AdaU
1191551

ﬂlﬂm‘ﬁl (a) 0.707 0.293 2.415 0.017*
AUNISANKUUUTEYNA (ADA) 0.101 0.083 1.209 0.229
sunsdeansesulat (NEW) 0.160 0.077 2.091 0.038*
fumsFeuinsvianuivatnvans (TRA) 0.078 0.082 0.955 0.341
ATUNITRONWUUANUANTLANAWAZRISN]  0.148 0.080 1.846 0.067
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AIUNITLATI9D 509 (NEG) 0.329 0.069 4.803 0.000*

R = 0.735, R? = 0.567, Adj R* = 0.551, S.E.est, = 0.329

CY-)

HlvdrAgynsedanseau 0.01%
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